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Case Processing Summary

N

Valid

.0 0 Excluded?®

100.0 254 Total

a. Listwise deletion based on all variables in the procedure.
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Reliability Statistics

N of ltems Cronbach's Alpha

20 916
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Chi-Square Tests

Asymptotic Significance (2-

df | val
sided) alue

.000 16 | 76.0742 Pearson Chi-Square

.000 16 | 80.781 Likelihood Ratio

Linear-by-Linear

.000 58.724 L
Association

254 N of Valid Cases

a. 10 cells (40.0%) have expected count less than 5. The minimum
expected count is 1.24.
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Chi-Square Tests

Asymptotic Significance (2-

df | val
sided) alue

.000 16 | 92.750° Pearson Chi-Square

.000 97.170 Likelihood Ratio

Linear-by-Linear

.000 66.371 _
Association

254 N of Valid Cases

a. 10 cells (40.0%) have expected count less than 5. The minimum
expected count is 1.00.
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Chi-Square Tests

Asymptotic Significance (2-

df | val
sided) alue

.000 16 | 87.116° Pearson Chi-Square

.000 16 | 89.636 Likelihood Ratio

Linear-by-Linear
Association

.000 61.180

254 N of Valid Cases

a. 9 cells (36.0%) have expected count less than 5. The minimum
expected count is .94.
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Model Summary®

Std. Error of the Adjusted R

R Square R
Estimate Square a

910 464 471 .686° 1

ool (o guiil) (5 gl Ba s ) seandl e a8l Jeliilla, Predictors: (Constant),
8l 3 gl il gal alasi)

Agelda¥) aile 5 bl 4.8 5 )08llb, Dependent Variable:

bl Llai 2 28 Jean

ANOVA?

Sum of
df Model
Squares

3 183.882 Regression

250 206.830 Residual

253 390.713 Total

Apelaia¥) dile y iall 4,080 5 )38l Dependent Variable:

ol (R puil) (5 il B ga ) seenll pe (BN Jeliillp, Predictors: (Constant),
o8l 3 guil) il gl ladiin

axefall laai¥) Jdai o lales 129 Jgan

Coefficients?

Standardized Unstandardized
Coefficients Coefficients

Beta Std. Error B

.200 (Constant)

<l galf alasin

S Gl

LQM\EJ};

.053
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7.233 .349 .057 409
sl

Aselaia¥l aile o piall Ll 3 x8llg, Dependent Variable:

Regression Standardized Residual
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Abstract

This study aimed to identify the role of digital marketing in enhancing the competitiveness of
social enterprises in the Kingdom of Saudi Arabia. It measured the impact of three key dimensions
of digital marketing—the use of digital marketing tools, the quality of digital marketing content,
and digital engagement with the audience—on enhancing the competitiveness of social enterprises.
The study stemmed from the importance of the digital transformation underway in the Kingdom of
Saudi Arabia and the growing role of social enterprises in achieving sustainable development and
supporting the objectives of Vision 2030. This necessitates the adoption of modern marketing
practices that enhance the efficiency and sustainability of these enterprises. The study employed a
descriptive-analytical approach within a quantitative methodology framework. A questionnaire was
used as the primary data collection tool, with a sample size of 254 participants working in social
enterprises in the Kingdom of Saudi Arabia. The data were analyzed using SPSS software. The study
results showed a statistically significant positive impact of using digital marketing tools on
enhancing the competitiveness of social enterprises. The results also indicated that the quality of
digital marketing content significantly contributes to improving the public image of social
enterprises and increasing the trust of beneficiaries and supporters. Furthermore, the results revealed
that digital interaction with the audience is one of the most important factors influencing
competitiveness, by enhancing communication with beneficiaries, increasing community
participation, and improving loyalty and trust in the project. The results also demonstrated that the
integration of the three dimensions of digital marketing leads to higher levels of institutional
performance and sustainability, and enhances the ability of social enterprises to compete in the
digital environment. In light of these findings, the study recommended the adoption of integrated
digital strategies within social enterprises, investment in developing the skills of digital marketing

staff, improving the quality of content published on digital platforms, enhancing continuous
interaction with the audience, providing the necessary technological infrastructure to support digital
transformation, and encouraging innovation in the use of modern technologies to contribute to
increased competitiveness and institutional sustainability.

Keywords: Digital Marketing, Competitiveness, Social Enterprises, Digital Marketing Tools,
Digital Content Quality, Digital Interaction, Saudi Arabia
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