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Abstract
This study aims to examine the impact of digital sales strategies on the
performance of companies operating in the retail sector in Saudi Arabia, in
light of the rapid digital transformations affecting the industry. The study
adopted a descriptive analytical approach, and data were collected from a
sample of employees working in retail companies using a questionnaire tool.
The findings revealed that digital sales strategies contribute positively to
increasing sales volume, enhancing customer satisfaction and loyalty,
expanding market share, and improving operational efficiency. The results also
highlighted several challenges faced by companies, most notably the difficulty
of integrating digital and traditional systems, the shortage of specialized
competencies, and legal challenges related to data privacy. Based on these
findings, the study provided a set of practical recommendations to support the

more effective application of digital sales strategies in retail companies.

Keywords:

Digital sales, digital marketing strategies, corporate performance, retail sector.
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