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Abstract

Purpose: This research seeks to understand the impact of employee
performance evaluation on their motivation and performance in the hotel
sector in Riyadh. Through a review of previous literature and research
related to the topic, the relationship between performance appraisal and
the level of motivation and performance of employees in this vital sector
was analyzed.

Methodology: The researcher studied the relationship by distributing a
questionnaire containing 32 indicators to 376 employees of seven hotels
in the city of Riyadh. It was then analyzed by Exploratory Factor
Analysis, Cronbach's Alpha Coefficient, and the Statistical Package for
Social Sciences program version 29, which helped in understanding the
relationships between variables and extracting important statistical
results.

Findings: The study found that the level of the performance evaluation
variable, the employee performance variable, and the motivation
variable were of great importance in the hotels in Riyadh that were
targeted by the research. When testing the hypothetical relationships in
the study, it was found that the relationship between both performance
evaluation and motivation with employee performance in Riyadh hotels
was positive at a statistical significance of less than (0.01). Although there
are direct relationships between both performance evaluation and
motivation on employee performance, the direct positive relationship
between performance evaluation and employee performance does not
differ according to the level of motivation as a moderating variable, which
indicates that it does not require the presence of motivation to support its
relationship.

Originality & Implication: The study pointed out the importance of
hotels in Riyadh paying attention to their performance evaluation
systems on an ongoing basis, as it recommends that human resources
employees make improvements and developments to the various
performance evaluation systems used in the organization. It also stressed
the process of involving employees in the evaluation and providing them
with feedback, as this has a significant impact on improving employee
performance, which enhances job performance within the hotel sector.

Keywords: performance evaluation, hotel sector, performance, employee
performance, Riyadh city.
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M) pe Lo A g pusall Ay oY) 3S) el 5 Cldl a1 aaas (e Al il jlaall (S5 63 sl
33T e Al S Galal il 13 &S a3 Cua ASad) Lagaaill Silel )
Gludliall (e & 55 @l A Al deale Qlaill Canuall Jald apaad s clgimend s Leilans i)

LSS L sl glal a8 el Laa 4daall 4 HlaY)

el x5 Cluse 4 yra (il gall S oLl 2V (5 giie 4 yral ¢V anli dolee Caags
Jsmasll o sacluall ) AELeaYU lgipnil Ay il claliaV) aal ae Conuall Jalds CHLES)
Latiall Clulpnd) 2an g i gan a8 giall e Mall agilal (5 siue (e (il gall 2y minia KSal

(il Jaill g il i g oliblSa (g Ay plall 3 ) sall ol &
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Al el e 48 paall CLS Ll (g0 Ao sama pdlall Geziy (Deci et al., 1999) 4 Al
G Ualsiy) Jai 5 3l JladY) 5 cilalaia W) 5 ol guail) 5 Colainall Jia 4y il <Ol Sl
Giag 8 ) IV caila )8 Jeae (alaldY) Wasy Al 4l aaas ) adlal) 4y ks i Lee
Sl Gladl AT 1) sme (palas) ol adlall s any WS 2l o3 DA e (el

Q) e 33

O 15368 o il iy Le e shaiall aladinl 5 asaliall opsS3 e 50l Jadil adlall o3ay
A (e @l sall aei bl SY1 s bt ) (e i ST e Liall Allall 038 kst e
s asie o ol giad xiah 08l Aal) Gaia] o4y Lalad) Aag s adlal sl e adill 5 58

Apalall Glaal) & aisale) e 308l ae ] gl 3
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285 2y b Y ¢ Y1 (2005) Jess e B e L aah U (Raddll alau) 45) i

Cila sl abianaS jelai ll 5 cdiima Aga ol A pall Lgy 4dlSS 3l 450 5 asa 5 dalgal ala sl
Al AIS gall Sl 5 pasall 5 algally alal) 8 Baga Ay ol sall Lgaia )

) Jsaslls Ldlaal Gaiad (e Saii s Lailagn Ji o (lall el ) el sall lias
Sla Al Jgeasll ) Lead dpelaia¥)y dpudil) Aanll 5 A sally oo Jai o Anndliil) L Sae
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s 55l s (G pdiall (p ClESLR)

e s 4l ( Ul il gall elol aniy il sall L asii ) (5 5kl saa) olaY) Al axy
Leidled il ) g il gall ool ap 8 daddiiosall Codlul) e el lia Fsss all dpals)
Ol oA e Jilie Al sed (Gaiad ) Chagy of s caniusall el IS Gl celld aa g
antly o sialdl A8 ((Mehraban et al., 2017) 3 G, JSS daugall 5l daaiall ¢ 5l
g )yl A Oledial daalad i) ddiiall 8 ooV andiolad ddiuall (8 ¢ slalall ) g
JSy aa LA o5 s (Ll e 0 5 LD 5 | ot Gamis g Ausad (e Sl aex YA (4
a5 il jeall AV 5 Cponaall Lataal oclluia¥) o (a3 pghai o a8y ) gl
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23

MIDOCEA

UNIVERS

Y

0



Ol gall olal e oY) a8l Al o o silsall W8 (2013 <gbal et al.) & il
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Varable Variable
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GO JA Ge Ay Sl AR 3150 (B sl S5 Al dalall 5l (8 Akl
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Glla Jill o 58 4 ae (A Gl Hhal g dusse (8 Calh 50 92 Ao Dbl o558 JYA e el
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el O ) ALYl Anpall (plghee J8 (e Gihae e Ll WS dlile e 5 Asaly
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i sl o IaV) e (e e B 92 138 5 cagin L TaDUAY) ) (sl il s pasall
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iR Ja g paad e gl s ac e il gl oo e sill 5 4aSll il sadl Jadid L
daga Wil ey ela¥) il O e il L WS aglae (SLl 3 ) sila gall Legan o A
2l 5 ¢dalaiall dpnally Cals pall dpal) dadll Jga Lelmud g Lehlaty Cilaslaall e J gl
el ya) aEil G800 Al dneal il Hall o2a 8 Luuld Lila lial) a3 35S daal Ll S
3 On pe N e adl )15 lal s elaY) Gpend () (g0 A o pail LAY 5 Caula gl
JS8y &1 Al el o Lot juaisl A8l o281 cagilal 5 (il sall and (p dplay) d8Dle

a

Cilaalall & Cplalall ela) ani ol Allae o Aleld (a0 Al 0 (2010) cpali ol celld Cuilay
a5 gy Al all oy sal G cpagdaiil) A8 5 oY N5 ada ) eV e o i 5 ddanill
D) (e g e L raxiiad 8 515 AaaSlaYl) Jinala 0o IS J3I (235 179 e JLlas
eIV ansi ki Allad (p Alian) AV I A8 dla o ) cla g ) de il 5 4
1Y (5 suse i allal Aiga s caniil) bl daddial) julaall s ads ol Jidaill (e S
Adllae e 5 gahaall ooV 4 alas e dedluY) draladl (8 Clelall Lyl aalll a5 G
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dolals ) ABDle dsa g Gl da g Jdals gl) L I (g2 5 dedial) Cileadd) Basa g elaY) BeleS e
Ly cleadll Basa (oo AS 5 asil i) ela¥) anii (o dgdlias) AVS I3 dia e 43 )k
saa) sie i paiall 038 o Ll G Beta af caas gl 3 el &I Ay sall dashaal) il s
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JSGy il gall o) apdi dgdee ()l A all O ey Alaia W) dpaal el les aplaiil
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el aphy dalaiall aaaliall Jady il jeinly b Jidd Jel) cilelhd 3 agihl e b il
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Al pall Sl i lal) il J g sl

uagl) &l ptial 4i) Y <y pilf 2.3
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:(Thompson, 2012) dabas aladinly ana Gloa 2y ¢yl
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coab )l A (3ol 8 cpals gall glal g oY) ani G Ailian) A1Va 3 dplay) A8e 2a 53 H
Lokl e 3ol 8 cpdbs gall ool g adlall (p Ailan) AVS G A8Ne 25 1H2

A (5 e DAL Calisg (ils gall elaf e elaY) anii il i H3
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) pall | N e 1) Apeda )81 LA il

8139 £1aY) anll s Ailian) AN Cild Ll ABVe 2 g8 ™ o e A jill a
".u'atul‘ Ayda (GaL b (pdli gal)

Regression Linear dawll Jhadll jlaasV) dalad oo gl alasial &5 duca jall o2a jlidy
cali ieS (il gall el (5 siina 5 JEisa eS¢ oY) ani 4 s g Simple Analysis
(13.4 12.4 11.4) J5hall5 5.4 K b emge i LS

Oila sall 6ol 5 1oV an (s 73 sl il 111.4 Jsaa

Std. Error of the
Model R Square |Adjusted R Square Estimate

l-mm“

Ol sal) el 5 £1aY) ani s (ANOVA) ool Jilas 1124 Jsas

Sum of df | Mean Square = Sig.
Squares
Regression 491.066 491.066 6151.143 <.

Residual 29.778 0.080
Total 520.844
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Crdla sal) olal g e laY) andi (e O3l 113.4 4 Jsaa

Unstandardiz | Standardi- 95.0%
ed zed Confidence
Coefficients | Coefficien- Interval for B

B Std. Lower | Upper
Bound | Bound

(Constant) | -0.119 | 0.049
a8l

R=0.9712
[ Gpilgal) o1 M 1) pas J
R2=0.943

il sall e1al 5 ¢ 1aY1 Al 4D 15 4 IS
b Lo 1oL 5.4 JSall5 (13.4 ¢12.4 <11.4) Jshall b bl (o sy

oS e ganal) o Gl O () e Laa (6151.143) (a5 Axi e (F) e of 2a -

i (.F sig) daits Jiaial (F) LAY 4 sinall 5 sise of LS il sanal) Jals bl 4 e

Alan) Ao QI3 35 8 3 gn 55 Jasead) (add) lasi¥) 23 503 &y gina () s Lae ¢(0.01) 0
(0.001).00 J&l QY3 (5 s 2ic e ganall (4

S8 o ge Ll 2ga s Y el lae (0.9712) ssbas (R) Dl )Y Jalas daf () 225 -

(il sall e 1ol (5 sina s ¢ 10V A A jlas (p
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eIV apdi Gl jlaa 8 il () oy e ¢(0.943) ks (R?) waail) dalas O 25 -
Oiba sall el (30 %5.7 13 «%94.3 ey by N dae 30l 8 ik gl o] e i
Aol all 038 A gl o &5 ol (5 AT Jal gy il

Op Alag) 5 138 L 8 ABDle @llia o ) i Lee ¢(0.971) ssbui (Beta) dad of a5 -
O 13 A 8 Al o3 () Lay (aiha sl 6 1ol) aolill puriiall 5 (1Y) ani) Jiiall il
ol sall el e 5 Sl Al oo ans o ey 1368 (1

Slo 0 Laa ((1.96) e ST dun 50 Al 85 (78.429) s sasi (1) Llial &l o) 2 -
(0.001) e J& AV (5 sivsa vie ((B) Lin lasiV) Jalas 4y sina

WMo asay Ao gl G ) G Hl A il daaa Jad o ddlad) il e ol
eiaS (il gall elal 5 el yriaS olaY) api G A sima dgilan) AVS i dylayl Lol )
(0.01) oo J8 AV (5 sine die Aglian) AV alliad Ly (bl dpae (3ol gl A

Cokin, 2004; Jonsson & ) 4wl zili ae dul jall sda dagis 5é celld e laldiel
Jeppesen, 2012; Meysen et al., 2012; Igbal et al., 2013; Wanjala &
(2018 <0335 s 3l ;Kimutai, 2015; Mehraban et al., 2017; Idowu, 2017
Al )l ABDle 5 ga g o jeda) ik sall el ooV apd A8Me A Candly bl Hall Culd Cua
oty ol 8 Cac e elaY) i A jlae (b Cjud s dlh gall el s V) Al G Aas e
Ol sl ool e 58 ) cJanll S Ja g a5 LAY 5 Cala gl kel )
e Jlad Uy 3 Laa 36168 ST 1y oSy (il sl i ) Aialy cogt) o8y sha s

s e a5 (ppila gall ool (ppeend
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) 5 ) A 1) A ) A el

o Cpilhgall glalg adlAl o dilaa) AN )l Bdle a3 8" () e A il Ga
".oakl ddiae gald

Regression Linear dawll Jhadll jlaasV) dalad oo gl alasial &5 duca jall o2a jlidy
oase s LS (i xS i jall Lia ) (5 slsa g Jama uaiaS adlall o Simple Analysis
(16.4 <15.4 <14.4) Jsaall 5 6.4 J<&) 3

Ol sall ¢l 5 adlall (3 sal Gmile 114.4 Jpon

Std. Error of the
Model R Square |Adjusted R Square Estimate

-m-mm

Gla sal) el 5 gdlall o (ANOVA) el Jilas 115.4 Jsas

Sum of df | Mean Square
Squares
Regression 495.063 495.063 7162.609
Residual 25.781 0.069
Total 520.844
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Ol gall £l 5 wilal) S lalaal) 116.4 J s

Unstandardiz | Standardi- 95.0%
ed zed Confidence
Coefficients | Coefficien- Interval for B

ts t Sig.
B Std. Beta Lower | Upper
Erro Bound | Bound
r

(Constant) | -0.097 @ 0.046
i) 1.005 | 0.012

R=0.9752

[ Gyl gall 51 M i ]

R4=0.951

Ol sall el 5 adlal) (p 48311 26,4 IS

(b Lo oo WL 6.4 JSil5 (16.4 <15.4 <14.4) shaall b gl G gty

S e sanall o G G Y 8 e (7162.609) (45 Axii e (F) 2ad of 22 -
Jil (F sig. ) deshy Jiciall (F) LY &y sinad) (5 siue o) LS ecle gamall Jala oy 5 i
Ailan) AV €13 (3558 3 g g5 Japeaal) o) HIasiV) 3 g Ay gima ) s Les (0.01) (e

(0.001) e S8 AV (5 sise die e sanall

S8 o ge Ll 2ga s Y el lae ¢(0.9752) s (R) Dl ¥ Jalas dai o) 225 -
Ol sall o1l 5 adlall (5 sise Cp
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o s adlall il jles 2 sl () G Las ¢(0.950) s s (R?) wasill Jalas () 235 -
ol sry i Cpuila gl elal e %5 13) %95 laiay Ll Ante (3ol b il sall o
Al all 038 A gl o a1 ol (5 A

Op Alag)s 138 @ A8 dla o ) e e ((0.975) sl (Beta) 4ad of 2 -
g8 (1 (o 13a Ay 8 Aaill) 02 ) Lay (il sl £1al) il a5 (adlall) Jasall juscial)
b sl ol e S 5l Al adlall o ey

Slo i Lee ((1.96) e S Lm0 Badl 85 (84.632) (s5bes (1) i) dad o aa s -
.(0.001) & 8 AV (5 sinsa ie ¢(B) L lasi¥) Jalas 4y sina

Ll 4de 3 a5 o pai i) Al L A il daa J 5l A Ailud) il e oLy
38 ol i yaaieS (il gall glal g (Jara paaiaS @dlall (g A gine dilan) AV Gl dlay)
@y e blaels (0.01) oo J8 AV (5 sie die dglian) AV0 clliad 4 5 (bl A

& Sl Al all Cwld Eus (Igbal et al., 2013) Al o il ae Al ol ol 4oy (54
Akl ) A8 3 sa g geilill o jelal (8Dl o2a e adlall il (il sall elaly ooV i A8
Cala Jsman @l sl (puilh gall ) die ()l i pud s uidh gall el adlall e G dulayl
Sills «JSS Aadaiall sai o 55 Laa saill e 05 AV 5 2 S (puida gall 84T gl
33 5 e oils gall Cay 8 Ay AN oY) 31 o e el oy Aadaiall el 5 Jlae Gt
(e 435k o) Ll 5 a8l 5 A A m i s Rl 5 caglac Ay el agie daal I Ay35l)

Leslshy Gl Jee Y plaiy iuda gl uila gall olal (5 ginue punt 335 A agdl 2 Ji
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=) Al AN A ) dua 31 LSR) gl

S Sisa CISUAL CAlidy il gal) £3) o )oY anli 80 " o e Lz @l ai
" adlal)

Multiple Linear axiall Jhall jlasi¥l Jias Coglul aladiu) o5 dum jill o34 jLasy
6 sina s Jane xS adlall g e juiaS ¢Y) apdi (1 S G Regression Analysis
e dlag) Gk e A ) @l jsie agin Jelaill 0 Qi ae adli S (il sall

(19.4 18.4 17.4) Jslaall 5 7.4 S50 3 mmse oo LS el

Ol sall el e adlall g oo apis  Jeliil) il 23 g5 adle 117.4 Jsoa

Std. Error of the
Model R Square Adjusted R Square Estimate

l-mmm

Ol sall ool e adlall 5 +13Y1 as (s Jeliil 5 (ANOVA) sl Jilas :18.4 J o

Sum of df | Mean Square = Sig.
Squares
Regression 499.729 166.576 2926.782 | <.

Residual 21.115 0.057
Total 520.844

63 |
MIDOCEA

LJNIVFH‘.ITVI



Ol gall ¢ lal e adlall g o) ans G Jeliil) 8l el 119.4 Jsaa

Unstandardiz | Standardi- 95.0%
ed zed Confidence
Coefficients | Coefficien- Interval for B
ts Sig.
B Std. Beta Lower | Upper
Erro Bound | Bound
r
1 | (Constant) | 3.569 @ 0.029 121.983 | <.001 | 3.512 | 3.627
Zscore: 0.496 | 0.055 0.420 9.022 | <.001 | 0.388 | 0.604
f-\ﬂ\‘a#ﬁ
Zscore: 0.678 | 0.056 0.574 12.104 | <.001 0.568 | 0.788
adlal)
Interactio | 0.014 | 0.027 0.010 0.502 | 0.616 | -0.040 | 0.067
n Variable

R2= 0959[ (ol gal) o4 M &1y e,,t,,\.l.i"" ]
[ I ]

Ol sall glal o adlall 5 o laY) apds G Jeliil) L3l 17 .4 gl

N
N
N
N

R=0.9802 -
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b Lo 1oL 7.4 S5 (19.4 ¢18.4 <17.4) Jslasll (b il (1o i

S Sle ganall cp i) o Y e Laa (2926.782) (A5 dadi e (F) 4 of 225 -
5 (F sig.) dais Jisiall (F) Y & sinall (5 siaso f LS el sanal Jala ol 4 lis
ilaa] A0 I 3558 2 g g5 Japeaal) (o) HlasiV) 23 g 4y gina () jady Les ¢(0.01)

.(0.001) e J8 Y3 (5 e 2ie e ganall (4

@SB i ge Bl aga s A i Las ¢(0.9807) (ssked (R) By dalas dad o aa g -
A (5 sie (DAL Calisy (il sall glal 5 elaY1 arl (5 sl o

i oY) an s jlae bl Of s Les ¢(0.959) (5 skt (R?) sl Jalae of g -
Dhie Jalad e a5 Gialy )l digae (30l 3 adlall (5 giese (DAL (Rl 5 (pilh gall ol e
Al all 03a 8 Ll o 4l (5 Al Jal gra il cpaila gl 21l (e %41 13) <%95.9

On Al s 13 @ A8 dia o A i e ((0.971) sk (Beta) 4 o aa -
(1 e 13 Ay 8 Al o2a () Lay (il sall elal) adlil) yuriiall s (£10Y) ans) JEisall yaiial
ol sall glal o S 580 Al oY) A o ey 126

o ni Lea ((1.96) (e ST dun 50 dai a5 (84.632) s sbest (1) Ulia) dad of 2a -
(0.001) 3o J8 AV (5 sine 2ie ¢(B) Ly lassV) Jalaa 4 sina
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Jitse U< cpils gall glal (e adlall g o8 o il Jalas xie

«(0.496) ¢ stass ¢12Y) aill (B) 4 of a5 (1Y) s :ZsCOTE) #1Y) i i3 L -
il sall ol e € 5l Al oW s o ) eIV sl ad el o) Jelaa iy Gua
o ST Ak e dm g e (25 (9.022) g5kt (1) Jis) Aed of ans lld L ALl
Lsina Of an g el Cuilay Gaila sall ool o S i al oY) s o ) 0 Las <(1.96)
i) AV 35a 5 A el e ¢(0.001) e B AV (5 gia die (B) Uiy Jlaas¥) Jalas

(0.01) o Jil 4358

Jnl Cua ¢(0.678) st @dlall sl (B) A o)f 2a 5 1 (231 :Zscore) adlall il -
Gy ) ALyl cpidasall ool Lo S 5l Al adlall o ) adlall adi pall oVl Jelae
i Lae ¢(1.96) (e ST Andi e dun 5o A (A5 (12.104) (s5besi (1) Jliia) daid of aa
sie CuilS (t Sig) A siee A Of ax 5 @l Cailay il gl el e S il al gdlall of )

(0.01) (e J8 4458 Ailian) A2 25y ) s Las ¢(0.001) (e S8 A1V (5 5asa

-adlal 5 ¢ ans 0 (Interaction Variable) Jelall Jilas aie

AL=YL (0.014) b (B) @iy o) aui (pn Jeliill jlass¥) Jalas dad Of 25 -
&) e Las ¢(1.96) e Bl Amitin 2 5 (0.502) sskust (1) Jloial dad of aa g @lly
e O aa g eelld il il gl ool e qdlall 5 oY) s o Jelaill (5 8 55 2 ga g e
A Gl e J35 s ¢(0.05) e ST 25 (0.616) AV (5 sine sie S (t Sig) L sine

Aglan) AVa 4l Gl el
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Ol sal) el e elal) i 5l) ZAIH e ) A 5al) o AGLl) Jallall i e it
O Cua oJeldll miln Je 2l Slaal ddalh desean e (adlall (5 gle DHAL lisy
a8 O iny Las ¢(0.616) AV (5 sas ie Alidia (0.05) (30 ST il (t Sig) e
a5 @lly e Ialaie ]y adlall (5 e CaDEAL I sale < alidg Y iy gall glal e ¢1aY]
e131) 5 (£19Y) ani) o Al 3G ja gn 1550 a5 Y (&) Jasdd) il ol ) A Al
G Janall prially Y Cpuils gall glal 5 o0V andi o A8 O ) 138 ady g o (s sall
ple At ) A8l oda A8l oda ac i sLAl Jalse @l ()oK 8 (] ey Lee el 0
el o o8 Jiiue lan] 5l Lagd adlall g ¢laY) apis e OIS o V) (Jlaie U 50 aal 53
6 sima (o ala sall ¢l g e1aV) ani (a Jelaill Alan) AYa dga g ade yud Cun | ils sl
o2 gl ARl il 30 25 g ade () Cpila sall ol g oY) A G ABMall Jany Y adl)
Ll Al il Cua Gials Gl @ld L) Jea gl &5 3l il Jasy Jlaie U 2830)
O Al & Jare i (@) 0 Joa il jdll 8 plaill sale) 555 i e ¢ guall
(0l sall 2130 5 (5101 aps) G A8 G ) sl L) LS (s gl £11) 5 (£12Y) api)
058 Y 38 (adl)) Jaxall iall O s clgacal Jama jarie 3sa s callali Y 5 yilie 48D 8
eV il bl ) e 5 i) iy s o lial) sy 3 pmaall Jasdll i)
On Jelall (g 3aS b kil sale) o el (S oS claginaa Y Tk Juadie JS pdlall

il gl elal g e al) andl G AR e i a8 g AT Gl jie and gl o yaiall
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daul 7.4

ARl Lpran 3 ) ULl e daaial) dglasy) OIal (e Aludi o) ja) 2a
il sall e e gl Dol Al il (e de sana () Jsasll 43129 455 SPSS b
Badizall Gaplall il 5 (Gaia dpliany) i) Citdl (Jaail) 138 8 Aul ol G yial dalidl
Ol sall elal e g e laV) anili yiie Of L 65 die Canca o A1l jall ) e sy b
Cun Al jall Gl Lgasginl ) Gl 5l dgae (§alid 85 5S paal agd S adlall e
(@l cpa B gf a shio A 50 () shany (Al 5S4 (e | 3lS Al ol 028 84S jLike il S
5 (e Bl Jlaall 3 aglac 3538 i jainl LS Wle 49 e Ji ) 35 0w el 7 ) i
lgma g o Al Cllaa il Ll 5 dpbia) il (AU celld e 3 50e <l i 10 e J81 )
52 Alag) Ao 2ay (A g A (W) At ) A i) A Sl 8 se b Lea (il
Az il acy ) ALYl | (bl e 3ol 8 Cils gall glal g ¢laY) ap o dilian) AV
8 Ol sall o1l g adlall o Ailian) AIVS 53 dlay) ABDle dga g 6 Can Al A A
SIS Lo Gani Al QA dpus 1) g 3 iy adld Ledl (s B ol A G0l
) cla s ) (Jara el adlall (5 sinse DAL Caling (il sall glal e elaY) i 5l
Jare 5uiaS adlall 5 ga g allati ¥ (ks gall £120) 5 (£10Y) ani) (5 pilaall 4y gal) 482
Leacal
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dadiall 1.5

2385 A (e L HSh g el (o Aol all 4 il 55 L il Al jal) ) 134 S50
el (@il e dpise Clpa g aiiy dalall aga 8 Galll Lggals Sl sl
S A ) SVl Gy # L ) ALY Aluell Al Jae 8 dleall il el
Janll 138 8051 ya) a5 Lal an Loy aul) 2%ty 23 cdaliiunall il jall g Canll (e 13 3a (aiasi
i

4 Al agan 2.5

fe ) (8 Al pall 3 o i

ae bl el o o) i il 8 Gad) e duljall & sl 1A gl gall 3 gaal)
b Onb sall elal (5 sina g oY) anEi A8l 8 adlall dagus gl sall lsie W) ey 3AY)
Ao ) Ayl ASLaall & (a1 Ay Anial) g Ul iS4

?AJQ:‘.“‘RSJEJ‘&QJ\@MEHQJJUA@@L)AQAMUJ\@QM:23,;1\4\3.\;
Gl ik se pran e apenill ) AL pae o Lae il sdiall e B 5 S A8 Sk
Lﬁﬁi d}l ji é.k\_m&

s1al 5 @dlall g £l apsi o) Gapead Lgind o iyl e dal jall chaaie ) 1 ull) 3 gas

omb ) it 5ol a8 il
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daad yial aladiuly AlEaY) sl Cia gl zeie o du) Al Ciaaie) 1dagiall 3 gaad)
Alaaiuly A83kal) A ) Aty ol s FeS Cang 31aLS Gl aladiinly Al jall Gy aead el

A el ) aleinal) (€ il s ) e sl 8 A smam Bl ) Cagal 5 10 g sl A gaa
Al 53 JLSY e Laia¥) ciliMal) Jayl 55 (pa 3l B 5 S Ao Gl ) o

O (s Lae cdaih (a5l Aigae 6 (3018 drss (il sall o Al all oy jal 24l 3 gl
oAl Ghlie b adi Al Gl Sl bl Gali maes o Gubill AL (565 Y 8 Leailis
A 5 AolaBY) (i phall Calias 08 s (s AT Jgo 8 sl A0 sl A ) ASlaal Jals

A sroall A jall ASLaall 8 Lgie dpelaial

24 N 2024 5w 01 (e caliad dpiay 558 JMA 8 Canll 138 ¢l ja) &5 dada i) 3gaad)
O ulS 3aa) g dia 3 B JBA Ll Hall 41 W) UL elaliul &3 s A <2024 (sl |
Lae Ay sk dyie 35588 e ddline Cagylasac b 4dul o oy als . 2024 (et ly sl o 5 e

A Ria ) L e Sl s BlSe) (e 2ay 8

Al Al a9 3.5

) Aleal) a3l (e Ao sana 1 &5 ol (e Al pall ) clia g e e 3Ly
coabll Aae (3ol 8 (il gl £1af 3lS ad 5 oo and gadad e S i
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Oy Of raty A8 5 A sad ST () oS8 oA api Aadai] Cpeni g dnal e 0l Jle a1

3 _patuee daal 5 4055 a5 (32l Aalal) oY) e odlaii o123 Badsa g Anial 5yl pUai|

el Gaal pals gl

e 12V ansi aladi) Sy il sall sk g Aaii Jadady o laY) il il day y (ol sy 2
25 g Gl g Ay 5y ohall g Ay )5 el b 535 ¢ (il sl (gl Camacall 53 i) Jalis agaal

.a@—ﬂ&us‘ﬁ

AS yifie glain) Cluds JYA e ol apli dlae 8 Giba sall &) 30 AlaiaY) 559 a3
Oiba sall U5 (e 2 35 Alaliall A8 5 LEEE (e A BIA 8 ac Ly Laa gl 1) cile Dl

Aaaddll shall g Jaall o )19l (ndda gall i 3 Jiae Jae A BlA Gl e sy 4
GBall) ik e oY ale Gruad e die iy Lae ¢ a5 Sigall saill Uajiagd iy

ce a3l ani ¢ AN apEil) Jia (Galadl) 8 apdil) <l gal (e de gile de sema o dlaieV) 5
(il gall oo Aia s A ged STy iadl oDlaall oy

el Ly & S il e aiae D 4 ) i) lasial oW apii pUail 4 ) g0 daal e oLl 6
Adlled 3y 3eil 4 ) 5 guall Bl Ble ) ye pe ¢l Calaal
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sl s il sall el e elaW) v 5il5 e il (e A Jall o2 A) a5 Ll L
OS5 Al il o o) jaly Caldl ia g A8l oda o 5l 8 adlall 4y (531 dag sl
Slo ity Jaal) day gl g shailly il cpalaiil) 28N Jia 5 AT @l e 50 e
Sl ppaiall Gacl agh & Clul jall @l aelus 38 Laa ¢pila gall olal 5 e laY1 ani G A8l
o s Caalll am g Al all S agen B0 paad | ki g Jald JS Cila sl elol Lo g
i il bl 5 AT Jsny Bhlie 8 dgliie lul 50 ol yal IR G Ll jra Gl jall Gl
Oe Al e A8y ylay Al de il ) AsleaYl daline iy 8 cpali el el e oY)
Aoyl Jae dalaiall dagall labaiall gpas

DA e Y e ST cpals gall el 5 1o an (Al ol Jas il iy lly e 5 e
3l (b paall ¢ Uadll Jia caannia Cilelad b il gall (e dilise o) i Jaiil Aigall (3las apas s
A cpals gall glal 5 olaY) anl Cp A8Mall CilS 1Y) L (and L ac iy Laa oy 3all g Jaal)
B g oaliiiu) oS med gLl Al Al ol aY daginy Abba gl g g ) pUalll s
ClEal) CLISELY Ay jaill il JAlS e b i g pladiuly Giall) a8yl dpnlaia
650 el 3 5l e ganae ol collaaSlall 4385 aladcind SIS ¢ Gol ISy <l il (Al
5l Al gaadl AL gl Jaldas clad ja o) ja) @y ) Cacal 48Nl o3 due ¢ ST Gac
Ay glall el il L) e (K Lea o shal A 33 58 (o0 e cpila sall glal e o) i

(ol gall gal) skl e elaY) sy JaY)
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4l 5.5

eIl Bl Baly ) & adlall g ooV andi dsely AN sall Jalad Al Al el Cangiius
il sall elal g olaY) apdi G A8 o 8l 3 adlall Jagu gl sall g Al gl (il gl
bl ey Aol g Uadll Ciladaie (il e (e ddlaial e de e Al al) Gukal o3 8
SPSS slatinly abiuy) s sl zgiall e dul jall ciadic) Bl 5 S 48 yhay b jLas)
CIEAY il dlag) s dud ) Al Lo Lladly Glilind) (e daasall GUL Jiladl
agd i€ adlall il gall glal cola¥) A o ) Aul ol il clia s Al el Gl
okl sl lld e 3 5%e Ailaall Al jall Lead cadt il il 1) Agae (3018 L35 508 dpaa
Apne (3ol b il gall ool g o 1aY) 4l G Adlian) Ao <3 4y 8 dplay) ABDle el ()
3L 8 il gall g lal g adlall (p dplian) AV 3 dplag) ABNe @llia o)) Ll LS Ll
£131) 5 (£19Y) an) Gm B _pdlaall Ay 8l ABDY) (o A ) gl Ll s A ol A
e (alp)ll (33U8 (85 jilie ye 43y Hhay lgacal Jare jiaS adlall 3 a5 alla Y (il sl
V) andi A Al o Agliall Apilaall clud all (e 3 3e el paly Galll g Al
el s el Al G ALY o il 8 adlall da gl sall g el gall glal e adlall
s LS A all Jlae & il apend 8 2o Ll Allaia) cilipe 34 (3 5k aladiuly il ol
) Aleny 32V ga 610V apsli Al gt g g shal g sty danl yar Ay gl ) sall (ila 5
o onS il e Jladl) AUail) 13gd Ll caad 1 432l agiald) 5 apdil) ddec 8 (pils sall
Ll g Uil Jahy ada ol oY) 5 3ey (63 ale ISy (il sall glal Gpun
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el _all daild

AT and LaBY 5 5 ) A el W) da gall / Cle 5 puial] i (20271) Ay jraiinsal] daslall
g el il AiSa | alalall g 3k Dy pil) 3 )l sall 510 pana (1997) 7 cilaall

3L s ol e1aY) (5 sinna (pand 8 Galalad) ool i i1 (2018) Lue el 5 . calais o o5 il
. Journal of Environmental Studies 4 S 1A 5 ) 5 s el 33 5 5 diall dddal)

and Researches, 8(2), 349-355.

gl gy yall adaiall 5 A G Al euinall Lani )l 6 o ulall 3 ) gall 3,03 (2005) . ¢ ornsS)

EWRY

A Ll g ks o) 1Y) o Gplaled) o Iof andi allai i 4l 2 (2016) 1 cAaan 50 5 .0 ¢yl

Ay e saaald a3 L pite L s L 3o

_B)AGJ\ ‘@)}ﬂ\} )ﬁﬂ\} :u:l_\jaﬂ ¢ld Hla ‘U;:.L:M/J L’/KJJJ/ a/.)/,;.mgyS(ZOO']) ) i
sl pdil] g de LBl Linalad) ) | (Dldiwe L5 ) 4 pdil) ) sall 5 )3/ (2024) . eCren

labiiall Suaiall ¢l Jsa ol ke | Laadlidlf 5 juall 5 asil i ¥/ e lo¥) sallia (2005) .om «3la
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. EI-Bahith 413., (18) «2stus ol Lubaiill lasas 3ol 0 e

Al ) s eanaiill Y sl 3 3a8 8 elaY) and il jlae S (2021) L a5 8 ey ¢ dacalls
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Oliad) palis (1) ala

anys Al a3 o) S i Sa

oalall gUadll i calalall elal o ola¥) apis 3 Al jal il 84S Ll aS5 e Lanay
&t oo IS sy Jal Cllaie ga sl 108 4 sl A el ALl 8 el ) Aae
(O she daala 8 il 5l

sy Jsgne shae (e Caalill il eluin LS LilesY (338 5 AlauY) (§xiud s

LSS )l (g y38a g SLE

e (2ene ) Aall) ae Jasal 510l 1500 535 Y el ) linly (3l Cilaia 53 sl Al Y
arooge.a@hotmail.com (s3SI 3l

https://forms.gle/iugm1RBgMs9a2qgBn8 :oluiuy) Ll

Dear participants, we are pleased to invite you to participate in a questionnaire
to study the impact of performance evaluation on the performance of
employees in the hotel sector in Riyadh, in the Kingdom of Saudi Arabia. This
research 1s a requirement for obtaining a bachelor’s degree in project
management at Midocean University.

The survey will take 5 minutes to complete. The results will also appear to the
researcher from an anonymous source and will be deal with the utmost
confidentiality for the purpose of scientific research only.

We are grateful and appreciate your participation.

For any questions or clarifications related to the study questionnaire, do not
hesitate to contact the researcher (Areej Muhammed) via email
arooge.a@hotmail.com

Questionnaire link: https://forms.gle/iugm1RBgMs9a2qBn8
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First: Personal Data:

rdadill cling) Y )

1- Gender il
O Male Fm|
O Female |
2- Age Groups o pand) Addl)-2
[1(20-29) (34-20) O
[1(30-39) (49-35)0
0150 above (sis 50) O
3- Education Level teadail) (g gial)-3
O Diploma or lower Jili o 10 O
O Bachelor s O
O Master iiale O
O Doctoral ol ) ¢i<a O
4- Full experience 1B ual) Gl g 23c -4
O Less than 1 years. L e il O

O 1- Less than 5 years.

(Dl 5 5 e Bl — 4 1) O

O 5- Less than 10 years.

(<) 5is 10 0 Jil — &l 51 5) O

O More than 10 years.

(UiSU < 51s10) O

Section 2:

check the appropriate box for your choice

i) @l yisa 1l

tEHLEAY liall ao el (G35 )L paa

B (A laa | alaa Alaa Gl gl asdl gl <) jadl
Strongly | oppos 3 | agree | 3ada
opposed ed neutral 4 totally Paragraphs
2 agree
1)
(©)
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(lgiiad agia (o slhaall 5 aaaall Calaa Sl agd sun 5 (50 5 agall Bainall (il g1l o Y1 L8 (50 (ul8 8 1oV anily Ay 1o IaY) anll
(2001 i) agllact 8 agil o) agiaaii (sa s daiala gl) (o jill agdDiind s2e ) ALYl

Performance Evaluation: Performance evaluation is intended to measure the extent to which
individuals perform the tasks assigned to them and the extent to which they achieve the specified
goals required of them, in addition to the extent to which they exploit job opportunities and the extent
to which they develop their capabilities in their work (2001 «=b).

1.1. In your opinion performance appraisal
can evaluation employee properly?

ISy ala gall i Sy elaY) i Gyl b

?@M

1.2. Performance is effectively monitored?

$lad (< ¢ 1aY) 48y 235 Ja

1.3. All employees in the business are
evaluated?

S5 b il gl goem o

1.4.Performance evaluation in your opinion
should be conducted in a year?

1.5. Performance Appraisal affects
performance?

ooV o i elaY) ans

1.6. Performance appraisal is used as a
decision making tool for the increasing
the performance and set promotion
standers?

e1aY1 3al 31 )l MASY 31K oY) ans aading Ja
48 Al julae paais

1.7.Promotion opportunities fair and
satisfactory?

At e s Alile 48 il (a8

1.8. When your performance has not met
minimum standards, your manager
discusses with you the reasons?

& e (L ¢ pulaal) e S0Y) aadl clilal Y Lexie

1.9. Are you involved in decisions which
affect your performance at work?
Sl Jde S el a4 ¢l i el da
: : : i
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1.10. Your manager communicates with
you frequently about your performance?

felilal oliy ) Sia J<5 & o lan Jual gy

1.11. Isthere a fair consistent basis for
measuring performance and individual
contribution to business objectives?

Jaaliadl g ¢ oY) il Jole 5 culs bl lia Ja
S anl) Calaal (gu8ad 8 3ga yall

1.12. Do you get feedback of your
evaluation?

Glayi (pe daal, 435 e Joasd Ja

1. 13. Level of wage is fair and satisfactory

e Jle Y g sine

L 35 aeS shur s (il sall (33T e Lailay Al jeaiall g 5 eaS sl 38 Caay (3) Ll ) i g8 asly wdlall Caje adlAl)

Motivation: Motivation was defined as the individual's perception that describes the intensity of his
behavior, and it is the element that maintains and manages the morals and behavior of employees.

2.1. Are you satisfied with the current
performance appraisal system of your
organization?

Sl yal Mall 1o ani ol e (yal <l Ja

2.2. Do you agree with the evaluation
results you get?

oo Juan A il il e 33158 O

2.3. Do you always get the expected results
of the performance evaluation whatever
you are expecting?

£1aY) anii (pe dad giall iliil) e Ll Juasd Ja
9 5 i€ Laga

2.4.Do he evaluation results impact on your
behavior, attitudes and morale?

il sina 5 Gilaladly IS gl e audil) s i Ja

2.5. Appreciation and being praised by their
managers for successful employees
increase their success at work?

5 Cpaalil) (pals sall gy pae Ji (e oLl gyl
fdanll 8 agalas (g

2.6. Do you wish to improve your result
score?
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£l Tl il A (8 5 8

2.7. Are promotional opportunities fair and
satisfactory in your organization?

liann o 8 dpn s 5 Alale 38 501 (mdl Ja

2.8.How do you feel when you get the
results of appraisal?

2.9. Social activities such as company
picnics and travel organizations make
close the relationships between
employees and this provides more
success for the employees.

Dl ciladaia 9 A8 a1 il 3 Jie e laay) ddaisy)

2 3all 8 138 5 il gl B 54 65 e Jaad
il gall 2ol e

4 ot A Jandl 2855 3 () sib gall 43 a sy 3 6l saY) s adly Calasall ¢lal (2016) Shmailan < il gall 51
A3l

Employee Performance: Shmailan (2016) defined employee performance as the procedure that
employees perform in carrying out the work that the company does.

3.1. Rewarding mechanism affects
performance?

el e g slalsal) Al

3.2. Promotion opportunities affect
performance?

el e figidd il a b

3.3. When employees are rewarded, they
seek for the tools and processes which may
be beneficial for the organization and so the
performance and interest on the work
increases?

il V) G @) siny agild (il gall 3l AT Laxie
eIV 3 5 Ml 5 Aadaiall Baghe ) 5$5 28 A clleadl
§anlly alaia ¥l

3.4. In order to have high performance, it is
effective to motivate employees involve
at workplaces?

Jaint il e e e elal e J gl ol e
Jaall oSlal L34S jliall e cpilhs sl

3.5. Level of wage affects performance?

Sela¥l e jin Al st
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3.6. Giving more responsibility and
increasing the authorization for
employees is effective to increase their
performance?

GilaaSlall 30l ) 5 A g guall (e 3 el cldac) Ja
Sagalal 5oLy 31 Jlad (il gall

3.7. Performance of the employee may be
increased by promoting them?

4l i VA (e ol gall el 3L ) (S Ja

3.8. Increase of performance may be seen if
managers observe the talents of the
employees and direct them to improve
their talents?

il ga (y g el JaaY 13) oY) 500 ) Aaa e Sy Ja
o) g0 Gpent agean 55 (ppila sall

3.9. The benefits such as rent, clothing and
fuel for heating increase the loyalty to
the organization and success at work?

Gn 3 A 3 80 Sl ) e 91
Janll 3 rladll g daliiall oY )

3.10.Bonuses which are given at the special
days such as Eid days, to successful
Employees, increase their performance?

) o il L) (A Lgae oy ) IS
agilal (po 2 35 Guaalill (il all
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Aall a5l sLasy) () Gale

Qi)
Frequency Percent Valid Percent Cumulative Percent
Valid P 269 71,7 71,7 71,7
< 106 28,3 28,3 100.0
Total 375 100,0 100,0
G yanl) dudl)
Frequency Percent Valid Percent Cumulative Percent
Valid 20-34 104 27,7 27,7 27,7
35-49 198 52,8 52,8 80,5
50 sl 73 19,5 19,5 100,0
Total 375 100.0 100.0
il (5 ghusal)
Frequency Percent Valid Percent Cumulative Percent
Valid Jila o sl 234 62,4 62,4 62,4
BB 100 26,7 26,7 89,1
BUNENDY 41 10,9 10,9 100,0
Total 375 100.0 100.0
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B _dd) &l gl 22

Cumulative
Frequency  Percent  Valid Percent Percent

Valid L e 8 22 5.9 59 5.9

Ol s § (e B - A 83 22,1 22,1 28,0

5- s 10 oe S8 240 64,0 64,0 92,0

10 sl il sins 30 8.0 8.0 100,0

Total 375 100.0 100.0
)Y Al yiia GMa
Descriptive Statistics
Mean Std. Deviation Analysis N Missing N
134 3,79 1,227 375 0
220 3,55 1,141 375 0
320 3,72 1,130 375 0
420 3,60 1,368 375 0
924 3,53 1,320 375 0
620 3,61 1,182 375 0
724 3,55 1,390 375 0
820 3,50 1,247 375 0
9.5 3,50 1,118 375 0
10264 3,53 1,348 375 0
1123 3,71 1,392 375 0
1226 3,48 1,344 375 0
1324 3,58 1,007 375 0
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Correlation Matrix?
128 220 328 423 5.4 623 7335 810 9233 1023 1133 1223 1324

Correlation 123 1,000 ,895 770 ,800 741 752 ,788 ,620 ,800 ,680 ,649 762 122
2->3  ,895 1,000 735 772 ,675 740 794 ,695 ,830 714 ,688 773 735
3-8 ,770 735 1,000 753 770 ,839 783 749 ,800 781 783 786 784
4-3 800 772 753 1,000 768 768 ,825 775 167 ,686 770 766 713
5.3 741 675 770 768 1,000 712 732 ,622 ,700 ,618 716 ,683 783
63 752 740 ,839 768 712 1,000 796 763 ,841 ,861 ,856 918 ,842
7256 788 794 783 ,825 732 796 1,000 798 ,883 ,844 ,827 ,816 ,882
82156 ,620 ,695 749 775 ,622 763 798 1,000 786 797 ,804 815 752
9215 ,800 ,830 ,800 767 ,700 ,841 ,883 786 1,000 ,840 ,868 ,861 ,849
1025 ,680 714 781 ,686 ,618 ,861 ,844 797 ,840 1,000 ,817 ,842 ,839
11256 ,649 ,688 783 770 716 ,856 ,827 ,804 ,868 ,817 1,000 ,839 ,821
12258 762 773 786 766 ,683 918 ,816 815 ,861 ,842 ,839 1,000 ,841
13- 722 735 784 713 783 ,842 ,882 752 ,849 ,839 ,821 ,841 1,000

Sig. (1- 126 <001 <001 <001 <001 <001 <001 <.001 <.001 <.001 <.001 <.001 <.001
tailed) 2.5 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000
3.5 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000
455 000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000
5.5 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000
625 000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000
7.5 000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000
8-:35 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000
9-:35 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000
1023 000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000
1123 000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000
1223 000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000

1326 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000

a. Determinant = 4-0lY, VoV
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KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. ,925
Bartlett's Test of Sphericity Approx. Chi-Square 7219,454
df 78
Sig. <.001

Communalities

Initial Extraction
128 1,000 , 739
223 1,000 , 750
320 1,000 , 794
423 1,000 , 766
520 1,000 ,670
623G 1,000 ,853
720 1,000 ,864
820 1,000 , 741
924 1,000 ,875
1020 1,000 , 796
1120 1,000 813
12205 1,000 ,855
1320 1,000 ,832

Extraction Method: Principal Component Analysis.
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Total Variance Explained

Initial Eigenvalues Extraction Sums of Squared Loadings
Component  Total % of Variance Cumulative % Total % of Variance Cumulative %

1 10,346 79,585 79,585 10,346 79,585 79,585
2 ,654 5,027 84,612

3 434 3,339 87,951

4 353 2,714 90,665

5 ,281 2,160 92,825

6 218 1,675 94,500

7 183 1,407 95,907

8 165 1,270 97,177

9 »113 ,866 98,043

10 ,087 ,673 98,716

11 ,064 495 99,211

12 ,056 434 99,644

13 ,046 ,356 100,000

Extraction Method: Principal Component Analysis.

Component Matrix?®

Component
1
9.4 935
738 930
1224 ,925
628 ,923
1324 912
1128 ,902
1023 ,892
324 ,891
4.0 ,875
224 ,866
824 ,861
120 ,859
5.4 ,818

Extraction Method: Principal Component Analysis.
a. 1 components extracted.
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a it (s
Descriptive Statistics

Mean Std. Deviation Analysis N Missing N
1g < 3,72 1,045 375 0
2¢ & 3,69 1,287 375 0
3g < 3,69 1,206 375 0
4g 3,75 1,131 375 0
5¢< 3,66 1,356 375 0
6¢g < 3,64 1,386 375 0
T¢ < 3,54 1,338 375 0
8¢ < 3,60 1,170 375 0
9¢ & 3,66 1,328 375 0
Correlation Matrix?

1¢ < 2¢ < 3g < 45 5¢< 6g < 7g < 8¢« 9g

Correlation 1g< 1,000 ,888 ,822 ,875 ,879 ,833 ,857 744 ,810

2¢ & ,888 1,000 ,841 ,856 ,831 ,846 ,866 ,798 77

3g < ,822 ,841 1,000 ,860 757 ,829 ,826 ,818 ,802
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4¢ <
Sg <
6g <
7g <
8¢ <
9¢ <«
Sig. (1-tailed) 1 & <
2¢ <
3g <
4
Sg <
6g <
7Tg <
8g <«
9¢g «

875
879
,833
,857
744
,810

,000
,000
,000
,000
,000
,000
,000
,000

,856
,831
,846
,866
798
T77
<.001

,000
,000
,000
,000
,000
,000
,000

,860
157
,829
,826
818
,802
<.001
,000

,000
,000
,000
,000
,000
,000

1,000
,806
,824
,884
789
776

<.001
,000
,000

,000
,000
,000
,000
,000

,806
1,000
,818
,857
, 769
,832
<.001
,000
,000
,000

,000
,000
,000
,000

,824
818
1,000
,838
779
758
<.001
,000
,000
,000
,000

,000
,000
,000

,884
,857
,838
1,000
723
819
<.001
,000
,000
,000
,000
,000

,000
,000

789
769
779
723
1,000
,829
<.001
,000
,000
,000
,000
,000
,000

,000

776
,832
758
819
,829
1,000
<.001
,000
,000
,000
,000
,000
,000
,000

a. Determinant = 1-0lY, Y ¢
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KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. 908
Bartlett's Test of Sphericity Approx. Chi-Square 4799,284
df 36
Sig. <.001

Communalities

Initial Extraction
1g < 1,000 ,874
2¢ 1,000 ,873
g 1,000 ,839
) 1,000 ,866
5g < 1,000 ,838
6g < 1,000 ,833
T 1,000 ,866
8¢« 1,000 769
9g & 1,000 ,804

Extraction Method: Principal Component Analysis.

Total Variance Explained

Initial Eigenvalues Extraction Sums of Squared Loadings
Component Total % of Variance Cumulative % Total % of Variance Cumulative %
1 7,562 84,018 84,018 7,562 84,018 84,018
2 ,359 3,986 88,003
3 291 3,236 91,240
4 ,205 2,279 93,519
5 171 1,902 95,421
6 ,138 1,536 96,957
7 125 1,394 98,351
8 ,100 1,106 99,457
9 ,049 543 100,000

Extraction Method: Principal Component Analysis.
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Component Matrix®

Component
1
1g < ,935
2¢ < ,935
45 ,931
Tg< ,931
3g o ,916
g ,915
6g ,912
9¢g < ,896
8¢ < 877

Extraction Method: Principal Component Analysis.

a. 1 components extracted.

Rotated Component Matrix?

a. Only one component was extracted. The solution cannot be rotated.

Cdla gall glal e Gaa

Descriptive Statistics

Mean Std. Deviation Analysis N Missing N
1Lk 3,58 1,456 375 0
2L 3,53 1,255 375 0
3La 3,55 1,415 375 0
4% 3,47 1,305 375 0
5L 3,73 1,157 375 0
6L 3,68 1,367 375 0
750 3,62 1,243 375 0
8L 3,72 1,238 375 0
9L 3,57 1,364 375 0
105> 3,47 1,251 375 0
94 |
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Correlation Matrix?
1Lk 21k 3Lk 4 1k 5Lk 6L 7 Lo 8Lk 9Lk 1042

Correlation 1L. 1,000 815 AT7 790 812 ,802 735 ,855 816 759
2Lk 815 1,000 ,812 ,882 798 798 ,839 ,847 ,866 809

3L 777 812 1,000 833 741 ,828 ,829 763 794 137
4L, ,790 ,882 ,833 1,000 779 ,828 ,883 791 ,835 ,846
5Ly  ,812 , 798 741 779 1,000 , 765 ,698 ,807 813 132

65> 1,802 798 ,828 ,828 , 765 1,000 , 766 ,844 AT7 705
752,735 ,839 ,829 ,883 ,698 , 766 1,000 769 ,760 738
8L. ,855 ,847 763 791 ,807 ,844 769 1,000 ,865 712
9L, ,816 ,866 794 ,835 ,813 177 ,760 ,865 1,000 , 786
10k~ ,759 ,809 137 ,846 732 ,705 738 712 , 786 1,000

Sig. (1- 1L <.001 <.001 <.001 <.001 <.001 <.001 <.001 <.001 <.001
tailed) 2L. ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000
352,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000
4L, ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000
5La  ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000
65>  ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000
7L.  ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000
8La 1,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000
9L. ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000

10L. ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000

a. Determinant = 1-4«Y,144

|
MIDOCEAN



KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. 939
Bartlett's Test of Sphericity Approx. Chi-Square 5042,376
df 45
Sig. <.001

Communalities

Initial Extraction
1k 1,000 815
2Lk 1,000 ,879
3L 1,000 ,806
4Lk 1,000 ,878
5La 1,000 772
6L 1,000 ,806
7Lk 1,000 787
8L 1,000 ,835
9L 1,000 ,847
10k 1,000 ;748

Extraction Method: Principal Component Analysis.

Total Variance Explained

Initial Eigenvalues Extraction Sums of Squared Loadings
Component Total % of Variance Cumulative % Total % of Variance Cumulative %

1 8,172 81,724 81,724 8,172 81,724 81,724
2 424 4,244 85,968

3 ,347 3,473 89,441

4 ,228 2,276 91,717

5 203 2,030 93,747

6 176 1,763 95,511

7 173 1,735 97,246

8 113 1,126 98,372

9 101 1,009 99,380

10 ,062 ,620 100,000

Extraction Method: Principal Component Analysis.
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Component Matrix®

Component
1
2L ,937
4% ,937
9L 920
8L 914
11k ,903
6L ,898
3Lk ,898
7L ,887
5k ,878
1052 ,865

Extraction Method: Principal Component Analysis.

a. 1 components extracted.

Rotated Component Matrix®

a. Only one component was extracted. The solution cannot be rotated.

Case Processing Summary

%

Cases Valid
Excluded?®
Total

100,0

1000

a. Listwise deletion based on all variables in the procedure.
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1Y) anll pita Cild
Reliability Statistics

Cronbach's Alpha Based on Standardized

Cronbach's Alpha ltems N of Items
,977 ,978 13
Item Statistics
Mean Std. Deviation N

1.6 3,79 1,227 375

2208 3,55 1,141 375

328 3,72 1,130 375

454 3,60 1,368 375

526 3,53 1,320 375

620 3,61 1,182 375

736 3,55 1,390 375

8304 3,50 1,247 375

926 3,50 1,118 375

1026 3,53 1,348 375

1120 3,71 1,392 375

1223 3,48 1,344 375

1320 3,58 1,007 375

Inter-ltem Correlation Matrix

128 228 328 428 523 6:8 723 83 9268 1023 M3 12208 130208
125 1,000 895 770 ,800 741 ,752 ,788 ,620 ,800 ,680 ,649 ,762 722
2:3 ,895 1,000 735 772 675 740 794 ,695 ,830 714 ,688 773 ,735
3.3 770 , 735 1,000 ,753 770 ,839 ,783 749 ,800 ;781 ,783 ,786 ,784
4.5 ,800 772 753 1,000 768 ,768 ,825 775 767 ,686 770 ,766 713
5.3 741 ,675 ,770 ;768 1,000 712 1732 ,622 ,700 ,618 716 ,683 783
623 ,752 ;740 ,839 ,768 712 1,000 ,796 ;763 ,841 ,861 ,856 918 ,842
723 788 794 ,783 ,825 1732 ;796 1,000 ,798 ,883 ,844 ,827 ,816 ,882
823 ,620 ,695 749 775 ,622 ,763 ;798 1,000 ,786 797 ,804 ,815 ;752
9.3 ,800 ,830 ,800 767 ,700 ,841 ,883 ;786 1,000 ,840 ,868 ,861 ,849
1023 ,680 714 ,781 ,686 ,618 ,861 ,844 797 840 1,000 .817 ,842 ,839
1123 ,649 ,688 ,783 770 716 ,856 ,827 ,804 ,868 817 1,000 ,839 ,821
126,762 773 ;786 ,766 ,683 918 ,816 ,815 ,861 ,842 839 1,000 .841
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13236 ,722 735 784 713 ,783 ,842 ,882 752 ,849 ,839 ,821 841 1,000

Item-Total Statistics

Cronbach's
Scale Mean if Scale Variance if Corrected ltem- Squared Multiple  Alpha if Item
Item Deleted Item Deleted Total Correlation Correlation Deleted
128 42,88 179,855 ,834 ,892 ,976
234 43,12 181,625 ,842 ,849 ,976
324 42,95 181,038 872 ,807 ,976
4.0 43,07 175,896 ,856 ,851 ,976
5.4 43,15 179,222 ,788 ,788 977
63 43,06 178,715 908 912 975
7233 43,12 173,384 915 903 ,975
8.4 43,17 179,283 ,838 812 ,976
9.4 43,17 179,917 ,922 ,893 ,975
1024 43,14 175,936 ,869 ,852 ,976
1123 42,96 174,426 ,883 ,867 975
1224 43,19 174,751 ,908 ,895 ,975
1324 43,10 183,370 ,896 ,888 976
Scale Statistics

Mean Variance Std. Deviation N of Items

46,67 208,819 14,451 13

Case Processing Summary
N %
Cases Valid 375 100,0
Excluded? 0 0
Total 375 100.0

a. Listwise deletion based on all variables in the procedure.
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gﬁﬁ\ BT APRLARY
Reliability Statistics

Cronbach's Alpha Based on

Cronbach's Alpha Standardized Items N of ltems
,975 ,976 9
Item Statistics
Mean Std. Deviation N

1g 3,72 1,045 375

2¢ < 3,69 1,287 375

g 3,69 1,206 375

4 & 3,75 1,131 375

5¢g< 3,66 1,356 375

6 g 3,64 1,386 375

Tg< 3,54 1,338 375

8¢ 3,60 1,170 375

Qg 3,66 1,328 375

Inter-ltem Correlation Matrix
1ga 2¢ < K 4% < 5¢g < 6 ¢ < 7g < 8¢ 9¢ <
1¢g< 1,000 ,888 ,822 ,875 ,879 ,833 ,857 744 ,810
2¢ < ,888 1,000 ,841 ,856 ,831 ,846 ,866 , 798 177
3g<w  ,822 ,841 1,000 ,860 , 7157 ,829 ,826 ,818 ,802
4 ,875 ,856 ,860 1,000 ,806 ,824 ,884 , 789 , 776
5¢< .,879 ,831 , 7157 ,806 1,000 ,818 ,857 , 769 ,832
6g— ,833 ,846 ,829 ,824 ,818 1,000 ,838 , 779 , 758
7¢< ,857 ,866 ,826 ,884 ,857 ,838 1,000 , 723 819
8g < ,744 , 798 ,818 , 789 , 769 779 723 1,000 ,829
9¢g < ,810 177 ,802 , 776 ,832 , 758 ,819 ,829 1,000
100
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Item-Total Statistics

Cronbach's
Scale Mean if Scale Variance if Corrected ltem- Squared Multiple  Alpha if Item
Item Deleted Item Deleted Total Correlation Correlation Deleted
1g< 29,24 87,224 917 ,889 ,972
2¢ < 29,26 83,087 914 ,867 ,971
3z 29,26 84,922 ,892 ,832 ,972
4g 29,21 85,859 909 874 971
5¢< 29,29 82,405 ,892 ,851 ,972
6g< 29,31 81,992 ,888 ,805 972
7g < 29,42 82,303 911 ,888 971
8¢ < 29,35 86,411 ,847 ,827 974
9¢ < 29,29 83,352 ,869 827 973
Scale Statistics
Mean Variance Std. Deviation N of Items
32,95 106,198 10,305 9
Case Processing Summary
N %
Cases Valid 375 100.,0
Excluded? 0 0
Total 375 100.0
a. Listwise deletion based on all variables in the procedure.
Gl gal) ) e il
Reliability Statistics
Cronbach's Alpha Based on
Cronbach's Alpha Standardized Items N of ltems
,975 ,975 10
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Item Statistics

Mean Std. Deviation N
1La 3,58 1,456 375
2L 3,53 1,255 375
3L 3,55 1,415 375
4L 3,47 1,305 375
5L 3,73 1,157 375
6L 3,68 1,367 375
750 3,52 1,243 375
8L 3,72 1,238 375
9L 3,57 1,364 375
10 - - 3,47 1,251 375
Inter-ltem Correlation Matrix
1Ly 2Ly 3Ly 4Ly 5Ly 6Ly 7Ly 8Ly 9ka 10k
1L.> 1,000 .85 .,777 ,790 .,812 ,802 ,735 .855 ,816 ,759
2L. ,815 1,000 .812 .,882 ,798 ,798 .,839 .847 ,866 ,809
3kL. ,777 .,812 1,000 ,833 ,741 ,828 ,829 ,763 ,794 737
4L> ,790 .,882 .,833 1,000 .,779 .828 .,883 ,791 ,835 .,846
5L. ,812 ,798 .741 779 1,000 ,765 698 ,807 .813 ,732
6> ,802 ,798 .828 1,828 ,765 1,000 ,766 844 777 705
7L> ,735 .839 .829 1,883 698 ,766 1,000 ,769 ,760 738
8L. ,855 .,847 ,763 ,791 ,807 844 ,769 1,000 ,865 712
9L, ,816 .866 .,794 835 ,813 777 760 ,865 1,000 786
10L. ,759 ,809 ,737 846 732 ,705 ,738 712 ,786 1,000
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Item-Total Statistics

Scale Corrected Squared Cronbach's
Scale Mean if Variance if Item-Total Multiple Alpha if ltem
Item Deleted Item Deleted Correlation  Correlation Deleted
1L 32,24 110,270 ,879 ,805 ,972
2Lk 32,29 113,117 ,920 ,862 ,970
3k 32,27 111,203 ,873 ,805 972
45> 32,35 112,117 ,920 ,899 ,970
5Lk 32,10 116,675 ,851 ;750 ,973
6L 32,14 112,106 ,873 ,821 ,972
75 32,30 114,816 ,860 ,830 ,972
8L 32,10 114,109 ,893 ,868 ,971
9L 32,26 111,502 ,899 ,845 ,971
10 L 32,35 115,304 ,833 ,760 ,973
Scale Statistics
Mean Variance Std. Deviation N of ltems
35,82 139,263 11,801 10
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P-Value 4aé

Correlations

RN IR R FC I e R R S R O B e R e R e R e

123233832334-3523620872882989206 10 11 12 13 1 2 3 4 5 6 7 8

s

9

L

1L32La3kLag4hbo5hbapgbha7hbag8hba9ks 10

& Pearson 1 ,895,770°,800°,741°,752",788",620",800,680,649,762,722",875 ,723",795 ,760°,773",776",738",718",782",715 ,776 ,830,811",663",794",845’
3 Correlatio 5 : 5 k : 2 5 5 5 3 5 5 5 5 5 5 5 & 5 5 5 5 & 5 5 5 5 5

1

2

3

4

5

6

n
Sig. (2-
tailed)

N

n

Sig. (2-

tailed)
N

n

Sig. (2-

tailed)
N

n

Sig. (2-

tailed)
N

n

Sig. (2-

tailed)
N

n

Sig. (2-

tailed)
N

<.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00

1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1

375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375
& Pearson ,895° 1 735,772,675 ,7407,794",695 ,830",714",688,773",735°,879°,764°,739",751",807 ,813",756",677 ,724",789",789",783",744",761°,795",741
> Correlatio - s . . 5 5 5 5 5 5 & 5 . . e e . 5 5 v v v v v v v . v

<.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00

1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1

375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375
& Pearson ,770°,735" 1 ,753",7707,839",783",749,800,781,783,786,784,837 ,847 ,8707,859",743",799",835 ,800",713",780",776 ,768",787 ,744°,730",683"
> Correlatio * . . . : : 3 3 3 3 3 3 2 3 2 5 3 5 e 5 5 5 & 5 5 5 5 5

<.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00

1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1

375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375
& Pearson ,800°,772",753° 1,768,768 ,825,775 ,767 ,686 ,770°,766 713,848,804 ,817°,813",866 ,780",795 ,807 ,866 ,810",790",874",796",788",874",820"
> Correlatio - 2 2 2 5 5 & z z & z 5 3 5 5 5 2 z 5 5 5 5 5 & 5 5 & 5

<.00 <.00 <.00
1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1

375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375
& Pearson ,7417,675,770°,768° 1 ,712°,7327,622°,700°,618",716°,683",783",712",7447,748",764 ,782°,708",762",819°,790",715",784",743",776 ,665 , 760,717
3 Correlatio . . . . . . . . . . . . K K . . . . . . . . . . . . .

<.00 <.00 <.00 <.00
1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1

375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375
& Pearson ,752°,740°,839°,768",712" 1,796,763 ,841,861°,856°,918",842",812",8187,820",855",784",850",899",724",737",746 ,830",765 ,852",744",736",763"
: Correlatio 3 z 2 z 5 z 5 z s 5 5 5 5 2 z 5 z 5 5 5 5 5 5 5 5 5 c

<.00 <.00 <.00 <.00 <.00
1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1

375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375
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1

1

1

1

1

1

1

1

1

1

1
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1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

<.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00

1

<.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00

1

<.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00

1

T77 745,699

<.00 <.00 <.00
11111
375 375 375

822,803,637

<.00 <.00 <.00
1 1 1

375 375 375

,897' ,7?3' ,723’

<.00 <.00 <.00
1 1 1
375 375 375

,8617,8017,777

<.00 <.00 <.00
1 1 1

375 375 375

,7§6' ,7§7' 739"

<.00 <.00 <.00
1 1 1

375 375 375

,890* :8?5* 81 2

<.00 <.00 <.00
1 1 1
375 375 375



& Pearson ,7887,794°,7837,825°,732°,796" 1,798,883

2 Correlatio
7 n

Sig. (2- <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00

tailed)
N

1 1 1 1 1 1 1 1
375 375 375 375 375 375 375 375 375

& Pearson ,620°,695 ,749°,775 ,622°,763°,798" 1 ,786

2 Correlatio
8 n

Sig. (2- <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00

tailed)
N

1 1 1 1 1 1 1 1
375 375 375 375 375 375 375 375 375

& Pearson ,8007,8307,800",767 ,700°,8417,883°,786" 1

3 Correlatio
9 n

Sig. (2- <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00

tailed)
N

1 1 1 1 1 1 1 1
375 375 375 375 375 375 375 375 375

& Pearson ,680°,714",781°,686 ,618",861",844",797",840°

2 Correlatio
1 n

0 Sig. (2- <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00

tailed)
N

1 1 1 1 1 1 1 1 1
375 375 375 375 375 375 375 375 375

& Pearson ,649°,6887,783,7707,716,856 ,827",804 ,868"

2 Correlatio
1 n

1 Sig. (2- <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00

tailed)
N

1 1 1 1 1 1 1 1 1
375 375 375 375 375 375 375 375 375

& Pearson ,762°,773",786",766 ,683,918",816,815,861"

2 Correlatio
1 n

2 Sig. (2- <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00

tailed)
N

1 1 1 1 1 1 1 1 1
375 375 375 375 375 375 375 375 375

& Pearson ,722°,7357,784",7137,783°,8427,8827,752",849

2 Correlatio
1 n

3 Sig. (2- <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00

tailed)
N

1 1 1 1 1 1 1 1 1
375 375 375 375 375 375 375 375 375

,844°,827",8167,882

<.00 <.00 <.00 <.00
1 1 1 1
375 375 375 375

,797°,804°,8157,752

<.00 <.00 <.00 <.00
1 1 1 1

375 375 375 375

784}0* 78§8* 861 i 784}9'

<.00 <.00 <.00 <.00
1 1 1 1

375 375 375 375
1 ,817°,842,839

<.00 <.00 <.00

1 1 1
375 375 375 375
78117* 1 78§9*78g1'

<.00 <.00 <.00
1 1 1
375 375 375 375

,84}2*,8:?9* 1 ,84}1*

<.00 <.00 <.00
1 1 1

375 375 375 375

,81}9*78?1*784}1* 1

<.00 <.00 <.00
1 1 1
375 375 375 375

,876,8757,862",862

<.00 <.00 <.00 <.00
1 1 1 1
375 375 375 375

,7137,796°,747°,702°

<.00 <.00 <.00 <.00
1 1 1 1
375 375 375 375

,8]1'7823'7892'7839'

<.00 <.00 <.00 <.00
1 1 1 1

375 375 375 375

,7?5* ,8§2* ,898* ,8’]0*

<.00 <.00 <.00 <.00
1 1 1 1
375 375 375 375

774}4’78"17*77{51’77?6’

<.00 <.00 <.00 <.00
1 1 1 1

375 375 375 375

,894* »895* »8(?4* ,8§7*

<.00 <.00 <.00 <.00
1 1 1 1
375 375 375 375

7&}6',84}5',8‘]7',8?1'

<.00 <.00 <.00 <.00
1 1 1 1
375 375 375 375

105

,8217,8947,8457,794°,851°,816°,853",815",8217,789",768",850

<.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00

1 1 1 1

1

1 1 1 1 1 1 1

375 375 375 375 375 375 375 375 375 375 375 375
,8117,843",781°,776",753",814",830°,801°,786",827",736",718"

<.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00

1 1 1 1

1

1 1 1 1 1 1 1

375 375 375 375 375 375 375 375 375 375 375 375
,7527,8737,8097,709°,738°,7917,822",813",806",786 ,773",790°

<.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00

1 1 1 1

1

1 1 1 1 1 1 1

375 375 375 375 375 375 375 375 375 375 375 375
,7157,901°,8317,685",725",754°,8187,667 ,802",765 ,689",761"

<.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00

1 1 1 1

1

1 1 1 1 1 1 1

375 375 375 375 375 375 375 375 375 375 375 375
,7537,8167,8767,652",761°,775 ,746",755 ,751",790",722",690°

<.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00

1 1 1 1

1

1 1 1 1 1 1 1

375 375 375 375 375 375 375 375 375 375 375 375
,803",854",863",724°,732",824",855 ,789°,837",793",731",814°

<.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00

1 1 1 1

1

1 1 1 1 1 1 1

375 375 375 375 375 375 375 375 375 375 375 375
,7307,8337,8197,7657,772,8097,829,7127,801",746™,714",752

<.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00

1 1 1 1

1

1 1 1 1 1 1 1

375 375 375 375 375 375 375 375 375 375 375 375
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,819* ,897*

<.00 <.00
1 1

375 375

,782°,796

<.00 <.00
1 1

375 375

,893' ,8§8'

<.00 <.00
1 1

375 375

,770°,793°

<.00 <.00
1 1

375 375

,8§4' ,8§9'

<.00 <.00
1 1

375 375

,7?6* ,8?0*

<.00 <.00
1 1

375 375

)84}0' )8§5'

<.00 <.00
1 1
375 375

,8(’)8*

<.00
1

375

,7(*)8*

<.00
1

375

,74}1'

<.00
1

375

,7(’39*

<.00
1

375

,720’

<.00
1

375

,8(*)3*

<.00
1

375

,8§3’

<.00
1
375



< Pearson ,875 ,879",837°,848",712°,812",876",713 ,811"

¢ Correlatio
1 n

Sig. (2- <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00

tailed) 1 1 1 1

N 375 375 375 375 375 375 375 375 375
< Pearson ,723",764°,847°,804",744°,818",875,796 ,823"

¢ Correlatio
2 n

Sig. (2- <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00

tailed) 1 1 1 1

N 375 375 375 375 375 375 375 375 375
< Pearson ,795 ,739",870",817 ,748",820",862",747 ,802

¢ Correlatio
3 n

Sig. (2- <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00

tailed) 1 1 1 1

N 375 375 375 375 375 375 375 375 375
< Pearson ,760",751",859",813",764",855 ,862",702",819

¢ Correlatio
4 n

Sig. (2- <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00

tailed) 1 1 1 1

N 375 375 375 375 375 375 375 375 375
< Pearson ,773",807",743",866 ,782,784",821°,8117,752

¢ Correlatio
5 n

Sig. (2- <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00

tailed) 1 1 1 1

N 375 375 375 375 375 375 375 375 375
< Pearson ,776",813",799",780°,708",850",894",843",873"

¢ Correlatio
6 n

Sig. (2- <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00

tailed) 1 1 1 1

N 375 375 375 375 375 375 375 375 375
< Pearson ,738",756",835 ,795 ,762,899",845°,781",809"

¢ Correlatio
7 n

Sig. (2- <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00

tailed) 1 1 1 1

N 375 375 375 375 375 375 375 375 375

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

,7757,7447,804°,786" 1

<.00 <.00 <.00 <.00
1 1 1 1 1
375 375 375 375 375

<.00 <.00 <.00 <.00 <.00
1 1 1 1 1

375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375
,808°,7817,8647,8177,822°,841° 1,860,757 ,829",826",818",802",833,808",765 ,8167,814,744",782"

<.00 <.00 <.00 <.00 <.00 <.00
1 1 1 1 1 1

375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375
,810°,776°,837 ,851",875 ,856°,860° 1 ,806°,824°,884",789°,776 ,855 ,828",796 ,821",735 ,739",757"

<.00 <.00 <.00 <.00 <.00 <.00 <.00

1 1 1 1 1 1

375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375
,7157,7537,8037,7307,879°,831°,757°,806" 1 ,818",857",769 ,832,840,903",847 ,851°,7997,860,805"

<.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00

1 1 1 1 1 1

375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375
,901°,816",854,833",833",846°,829°,824°,818" 1 ,838,779°,758°,825 ,874°,802",800°,820",718,823"

<.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00

1 1 1 1 1 1

375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375
,8317,876,863",8197,857",866 ,826,884 ,857°,838" 1 ,7237,819°,807 ,8737,800",854 ,784",770",750

<.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00

1 1 1 1 1 1

375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375
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1

1

1

1

1

1

1

1

<.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00

1

1

1

1

1

1

1

<.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00

1

1

1

1

1

1

1

<.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00

1

1

1 1 1 1

1 1 1 1

1 1 1 1

1 1 1 1

1 1 1 1

<.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00

1 1 1 1

1 1 1
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1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

,888,8227,8757,8797,833",857 ,7447,810",832",855 ,828",833",775 ,847 ,824

<.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00

1

375 375 375 375 375 375 375 375 375 375 375 375 375 375 375
,832",817°,805,845°,888" 1 ,841°,856 ,831°,846°,866 ,798",777 ,818 ,855 ,753",829°,867 ,785 ,779

<.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00

1

1

1

1

1

<.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00

1

,867,790°

<.00 <.00
1 1

375 375

,872°,857"

<.00 <.00
1 1

375 375

,7§7' ,8]8'

<.00 <.00
1 1

375 375

,816',81?:9'

<.00 <.00
1 1

375 375

,84}2' ,897'

<.00 <.00
1 1

375 375

1891*,8i13*

<.00 <.00
1 1

375 375

,84}1',8{57'

<.00 <.00
1 1
375 375

757

<.00
1

375

792"

<.00
1

375

,8§4'

<.00
1

375

,85’35*

<.00
1

375

,7§2’

<.00
1

375

757

<.00
1

375

,8(?5’

<.00
1
375



< Pearson ;718,677 ,800",807 ,819",724",794°,776 ,709",685 ,652"
Ay e - : 5 5 g e g 5 5 5 5

8

< Pearson ,782°,724°,713",866 ,790",737 ,851",753",738",725",761
- ol R . . . . . y y v s

9

2 Pearson ,715",789°,780°,810°,715",746°,816°,8147,791",754" ,775"
L Correlatio : : : : : : : : : :

1

2 Pearson ,776",789°,776°,790°,784",830",853",8307,822",818",746"
L Correlatio : : : : . . ) ) ) )

2

> Pearson ,8307,7837,768 ,8747,743,765 ,815°,8017,813,667 ,755"
% Correlatio s . . % 5 5 5 5 5 5

3

> Pearson ,811°,744°,787°,796",776",852",821",786 ,806 ,802",751"
% Correlatio . . . . . . . . . .

4

> Pearson ,663",7617,744°,7887,665 ,744°,789°,827 ,786 ,765 ,790°
% Correlatio 2 3 2 2 5 5 5 5 5 5

5

n

Sig. (2- <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00

tailed)
N

n

Sig. (2- <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00

tailed)
N

n

Sig. (2- <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00

tailed)
N

n

Sig. (2- <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00

tailed)
N

n

Sig. (2- <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00

tailed)
N

n

Sig. (2- <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00

tailed)
N

n

Sig. (2- <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00

tailed)
N

1 1 1 1 1 1 1 1 1 1 1
375 375 375 375 375 375 375 375 375 375 375

1 1 1 1 1 1 1 1 1 1 1
375 375 375 375 375 375 375 375 375 375 375

1 1 1 1 1 1 1 1 1 1 1
375 375 375 375 375 375 375 375 375 375 375

1 1 1 1 1 1 1 1 1 1 1
375 375 375 375 375 375 375 375 375 375 375

1 1 1 1 1 1 1 1 1 1 1
375 375 375 375 375 375 375 375 375 375 375

1 1 1 1 1 1 1 1 1 1 1
375 375 375 375 375 375 375 375 375 375 375

1 1 1 1 1 1 1 1 1 1 1
375 375 375 375 375 375 375 375 375 375 375

,724°,7657,744°,798°,818°,789°,769°,779,723" 1

<.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00

1 1 1 1

1

1

1

1

1

375 375 375 375 375 375 375 375 375 375

,732°,772°,810°,777 ,802°,776",832",758,819"

<.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00

1 1 1 1

375 375 375 375 375 375 375 375 375
,824°,809°,8327,8187,8337,855 ,840",825",807"

1

1

1

1

1 1

<.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00

1 1 1 1

1

1

1

1

1 1

375 375 375 375 375 375 375 375 375 375

,855,829",855,855 ,808",828",903",874",873"

<.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00

1 1 1 1

375 375 375 375 375 375 375 375 375
,789°,7127,8287,7537,765 ,796 ,847",802",800°

<.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00

1 1 1 1

375 375 375 375 375 375 375 375 375
,837°,8017,833°,829",816°,821",851",800",854"

<.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00

1 1 1 1

375 375 375 375 375 375 375 375 375
,793°,746° 775,867 ,8147,7357,799,820°,784"

<.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00

1 1 1 1

375 375 375 375 375 375 375 375 375
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1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1 1

1 1

1 1

1 1
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<.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00

1 1

375 375 375 375 375 375 375 375
,829° 1 ,7397,797°,860°,843°,758",842",799"

<.00 <.00 <.00 <.00 <.00 <.00 <.00

1

759,739 1

<.00
1
375 375

<.00 <.00 <.00

1 1

1 1

1 1

1 1

|\/II

1

1

<.00 <.00 <.00 <.00 <.00 <.00

1

375 375 375 375 375 375
,809°,797°,815° 1 ,812",882",798",798",839

<.00 <.00 <.00 <.00

1

1

1

1

1

1

<.00 <.00 <.00 <.00 <.00

1

<.00 <.00 <.00 <.00 <.00

1

1

1

1

1

1

<.00 <.00 <.00 <.00

1

<.00 <.00 <.00 <.00 <.00 <.00

1

1

1

1

1

1

<.00 <.00 <.00

1

1

1

1

1

1

1

<.00 <.00

1

,829°,759°,809°,783",783",738°,760",742"

1

1

375 375 375 375 375 375 375 375 375
,8157,777°,790°,812°,802",735

1

1

375 375 375 375 375 375 375 375 375
,7837,860°,777°,812° 1 ,8337,7417.,828".,829°

1

375 375 375 375 375 375 375 375 375
,7837,8437,790°,882",833" 1,779,828 .,883

1

375 375 375 375 375 375 375 375 375
,738°,7587,812°,798°,741°,779° 1,765,698

1

375 375 375 375 375 375 375 375 375

;763,788

<.00 <.00
1 1

375 375

,782°,782

<.00 <.00
1 1

375 375

,855' ,8]6'

<.00 <.00
1 1

375 375

,847' :86}6’

<.00 <.00
1 1

375 375

,76}3' ,7?4'

<.00 <.00
1 1

375 375

,7?1*18\?15*

<.00 <.00
1 1

375 375

,897',8]3'

<.00 <.00
1 1
375 375

719

<.00
1

375

787

<.00
1

375

,7§9'

<.00
1

375

,899*

<.00
1

375

,7§7’

<.00
1

375

,84}6*

<.00
1

375

,7§2’

<.00
1
375



2 Pearson ,794°,795°,7307,8747,760°,7367,768",736",773",689",722",7317,714",847 ,785 ,744",739°,860°,718",770°,760,842,802",798°,8287,828",765 1 ,766 ,844 ,777 ,705
% Correlatio " p g . p 7 p 5 4 5 5 5 & B 2 B 2 5 b A g 5 g F G G & 5 5 g ,
6 n
Sig. (2- <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00
tailed) 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1
N 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375
> Pearson ,845°,741°,683",820°,717 ,763",850",718",790°,761°,690",814",752",824",779",782",757",805,823",750",742",799",735",839°,829",883",698",766° 1 ,769 ,760 ,738"
% Correlatio 3 5 g g 5 5 5 5 5 5 5 5 3 2 5 5 5 5 5 3 5 5 5 5 5 5 5 5 5 z
7 n
Sig. (2- <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00
tailed) 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1
N 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375
2 Pearson ;777,822,807 ,8617,7867,8007,819",782",803",7707,834 ,796 ,840",867 ,872",787 ,816 ,842°,801",841",763,782,855 ,847 ,763",791°,807 ,844°,769° 1 ,865,712
L Correlatio g : g 5 : g 5 5 5 5 5 3 5 % R b 3 p B 5 g S 5 5 i g 5 3 3 5
8 n
Sig. (2- <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00
tailed) 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1
N 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375
> Pearson ,745°,803",793°,801°,787 ,875 ,807",796 ,838",793",839",890",855 ,790",857 ,818",839",807",843",887",788",782",816 ,866 ,794 ,835 ,813",777 ,760°,865 1 ,786"
% Correlatio z z z 2 a 5 5 5 5 5 5 5 5 5 5 5 5 3 5 5 5 5 5 5 5 5 3 5 5 2
9 n
Sig. (2- <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00
tailed) 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1
N 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375
2 Pearson ,699°,637°,7237,777 ,739,812",808",708",741°,769",720",803",833",757 ,792",834",855 ,762",757 ,805 ,719",787,7597,809",737 ,846",732",705 ,738",712",786" 1
% Correlatio z z g z 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5
1 n
0 Sig. (2- <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00 <.00
tailed) 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1
N 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375 375
**_Correlation is significant at the 0.01 level (2-tailed).
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Descriptive Statistics

Std.
N Range MinimumMaximum Mean Deviation Variance
Std.
Statistic Statistic Statistic Statistic Statistic Error  Statistic Statistic
eI g 375 3 2 5 3,59 ,057 1,112 1,236
Valid N 375
(listwise)

Descriptive Statistics

Std.
N Range MinimumMaximum Mean Deviation Variance
Std.
Statistic Statistic Statistic Statistic Statistic Error  Statistic Statistic
a1l 375 3 2 5 3,66 ,059 1,145 1,311
Valid N 375
(listwise)

Descriptive Statistics

Std.
N Range MinimumMaximum Mean Deviation Variance
Std.
Statistic Statistic Statistic Statistic Statistic Error  Statistic Statistic
Ouila sall gl 375 3 2 5 3,58 ,061 1,180 1,393
Valid N 375
(listwise)
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