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Abstract

This Study aimed to reveal the impact of applying the Trusted Organization Mark
on improving the institutional performance of non-profit organizations, through a field
study on organizations that have obtained the certificate in the Kingdom of Saudi
Arabia. The study adopted the descriptive analytical approach and relied on an
electronic questionnaire as a data collection tool.

The study population consisted of non- profit organizations that have obtained the
applying the Trusted Organization Mark in the Kingdom of Saudi Arabia, numbering 80
organizations at the time of the study's implementation. The study targeted the main
relevant categories in these organizations, namely; managers, board members,
employees, and volunteers. Due to the nature of the field study and the challenges of
reaching all the targeted units, a purposive non-probability sampling method was used,
which consisted of 65 responses obtained, covering various targeted categories to
varying degrees, except for the category of managers, which had no responses.

The study reached several results, most notably: the level of application of the
dimensions of the Trusted Organization Mark in organizations that have obtained the
certificate in the Kingdom of Saudi Arabia was high, and regarding the level of
institutional performance in organizations in the Kingdom of Saudi Arabia, the results
also showed that it was available to a high degree. Accordingly, the study provided
several recommendations, including: enhancing the dimensions of leadership and
management and staff management in charitable organizations, continuing to develop
the dimension of evaluating results and impact, focusing on evaluating the capacities of
administrative and leadership staff through specialized training programs in governance
concepts, strategic planning, financial and resource management, and encouraging
charitable organizations to adopt advanced methodologies in collaborative work and
external communication, due to their statistically proven role in improving overall
performance.

Keywords: the Trusted Organization Mark, institutional performance, non-profit

organizations.
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