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Abstract

This study explores the impact of organizational trust on job performance, specifically
within Al-Rajhi Banking Corporation in Riyadh. Organizational trust is increasingly



recognized as a crucial factor influencing employee behavior and overall organizational
effectiveness.

Objective: The primary aim of this research is to analyze the relationship between
organizational trust and job performance, identifying how different dimensions of trust
affect employee outcomes.

Methodology: A descriptive analytical approach was employed, utilizing a structured
questionnaire distributed to employees across various departments of Al-Rajhi Bank. The
sample was selected using stratified random sampling to ensure representation. Data
were analyzed using statistical software (SPSS), focusing on correlation and regression
analyses to evaluate the relationships between variables.

Results: The findings indicate a significant positive relationship between organizational
trustand job performance. Specifically, trustin management and peer relationships were
found to be the mostinfluential factors affecting employee performance. Higher levels of
trust corresponded with increased job satisfaction and productivity.

Scientific Contribution: This study contributes to the existing literature by providing
empirical evidence on the importance of organizational trust in enhancing job
performance, particularly in the banking sector. It fills a gap by focusing on a specific
organizational context within Saudi Arabia.

Practical Contribution: The findings offer valuable insights for organizational leaders
and HR practitioners, emphasizing the need to foster a culture of trust to improve
employee engagement and performance. Strategies for enhancing transparency and
communication are suggested.

Scientific Applications: The study's results can be applied to develop training programs
aimed at building trust among employees, ultimately leading to improved organizational
performance. Future research could expand on these findings by exploring other sectors
or cultural contexts.

Keywords:Organizational Trust, Job Performance, Banking Sector, Employee
Engagement, Saudi Arabia
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&8 e 88 ga daaY) 44
i ' 0.352 1.21 ) . e
e & Fse (@ 120 Al 1) A& kil
0.244 Aaplaiil
0.297 121
X 5laYl A Adill
&= 8 sa W
& e il g 0.264 1.20 bl ¢y

(1.20) JSS uaiall lall o i giall iy Cus dpaalaiil) A8 (e a8 ja (5 fiaia
Fll Ca sl IS (0.244) 5 e Sl a) die (%40) il A8 5 Ay
AE) dpalarill 4G el BB bV o Apeplaiill A8 slayY dyhia o)) Aolian)
L Olaie J e L aladl olasW el (Liladl 3 laY1 8 48301 G ) 431 438y
Do siall G and Cum | 4 je gl (5 i die Lo 488 sall (5 giana g Al )
e Sl yad) die (%39.6) 48 e dsiy (1.19) 5o (42881 Adill)axal  lsal)
(Al A8 e Ay (1.21) s (Al Ll Adl) 22 lwall Ja il (0.291)
b At sl il 1y (0.352) s e il sl vie (%40.3)

(0.297) g e il a3} die (%40.3) 4881 50 Gty (1.21) 5o (Llall 510!
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1(0.264) (s Jlre bl i) ie (%A40) iy 481 50 Lpnsis (1.20) JSS el

Gl Lagh dpia o) Adluanl seiliall ool il jall ol jaial dgha gll iliall W <o

s Al de sl aladl slad¥) Gl ) (o2banl 5 dpakasill A8) JE el yrcially

Ly i ye byl A (848 5 —mall anl N A4S, 3 agulat o 5 48 54

6 siase I3 JSS ik gl oY1) il paiall A m ) A8l aan Yl il il

Ao Hhidgas ey ab N Anae (848 ) adl aal I AS 50 b A g
Al

rol Al < piia Cy add) Jals ) clalaa
)l e Gy, SPSS-V 28 alaiiad s Leuks

TN IR s s
Coiligall  Ldad) 3 laY A ) dady) dpadanl)
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(0.01) AV (5 siuse 2ie (Liladl 5 )0y & AE ey 1) 4G 4a8Y) A& oalaad (9

aliil) Addlia g cilua Al <l JLad) 4.5

s A 8 Ul s 8 (e dniiy La g Al jall (il G jill daa LEAL ¢ el 1 ey
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il gl) 1oV g AEEY) ARy A s AV D Aplag) A8e 2a 53 <
L_é:\.bjl\ ;\J‘).[\j W\J\ 48 O :\.UAM aVa ald :\7\41;:1\ PEPTS NENYIR

Lsida sl eIy g Llad) 3 )oYl 8 4G 4G gime AVS I Alay) Adle a1 4B

:;Lubm w‘)-“ L_faﬂ\ L) il 3k

doalatil) 488 oy dailaa) AN @d dlag) A8 aa gl "l e @) 138 ey o
Bl eI g

Simple h—wdl Jhall jlasa¥) Jalas ol ul aladi ol a3 o @l 138 HLEaY 5 <3
oaniaS Al jall Jaa(Yleal ) dpepdatill 48 40 Linear Regression Analysis
c.u\.a eSS @.LE}S\ eIV 4 Jeiowe

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 5332 .284 .265 .226
a. Predictors: (Constant), dslaiill 46

ANOVA=
Model Sum of Squares df Mean Square F Sig.
1 Regression 772 1 772 15.069 <.001°
Residual 1.947 38 .051
Total 2.720 39
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a. Dependent Variable: ik 5l ¢15Y)
b. Predictors: (Constant), dsaaiil) 4l

Coefficients?
Standardized
Unstandardized Coefficients Coefficients 95.0% Confidence Interval for B
Model B Std. Error Beta t Sig. Lower Bound Upper Bound
(Constant) .506 .182 2.775 .009 137 .875
Laplaml) A8 577 .149 .533 3.882 <.001 .276 .879
a. Dependent Variable: ks sll ¢1¥)
Bl g1 R=.533 Ladaial) 48
R=.284

ok e e Jgaal) (e iy

L gina ) el Laa (0.01) oo S8 (SiQ) 25 (F) JWaY 4 sinall (5 sina yadly
(0.01) A2 s siue i L) GL.;J\ DY) =3 gal

A (Ao B e Ll ) 255 AI(R= 0.533) Ll V) Jales dad i
(st sl) el (Yiaal) ekl

sl eI Jualall il e (%28.4) of HI(R? )Jaeall pasill Jalea iy
Apalatl) A8 (5 s (A Gl PR G o padli (S

6 sinse () Can ¢ (B) G lasiY) Jalae 4 51 ) (T ValUE) (&) Laf i
(0.071) o 8l (<) LAY o suanall AV

O
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o) ALl Gl g (A g JgY) (o AN (AN L) il e

dilaa) AYa cld Lylag) Ale 2 g8 1 il e J V) e @l g @l 18 Gal o
AN (3 pdlaal) BN Gl 138 iy ™ Aa gl ooV g 488N AR (p
S S s ol ela¥ly | Jite i€ Al jall Jae 488N

Lilaa) AN )l Al AB0le 2 i Y 1" Al e U e il (o @l 13 ey o
A8 3 5 Slaall BNl o il 138 i " Al gl oY1 g Al 1) AR ¢y
L S ads ol ela¥) s | Jie i€ Al Jae Ayl

Lilaa) AN )l dlag) ABDe 2 g8 W 1" il e Gl e il (o @l 1 el o
O B_uilaal) CEMall (o all 138 s ™ A3 o) £laY) g Lidad) Bl B AREY (p
S iiaS s ) e laV e paieS Al all Jae Ul 5 laY) 8 44

Simple Linear L) il jlass¥) dadaill o slad aladind &5 m @ll 1 sy 5 <3
.Regression Analysid

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .5532 .306 .248 229
a. Predictors: (Constant), &l 4880 | 26y adl) Glall 5 lay) A 48

ANOVA-=
Model Sum of Squares df Mean Square F Sig.
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1 Regression .832 3 277 5.294 .004°
Residual 1.887 36 .052
Total 2.720 39
a. Dependent Variable: &k 5l £15Y)
b. Predictors: (Constant), Y1 &€l Zu )l 4811, Llall 5510y G 48
Coefficients?
Standardized
Unstandardized Coefficients Coefficients 95.0% Confidence Interval for B
Model B Std. Error t Sig. Lower Bound Upper Bound
1 (Constant) 450 192 2.341 .025 .060 .839
4y 48l .318 142 .351 2.248 .031 .031 .605
Aol 1) ) .045 133 .059 .336 .739 -.225- .314
Ll 5 )laY) 8 Al .263 145 .296 1.817 .078 -.031- .557
a. Dependent Variable: sl ¢1sY)
d_ady) aai)
e paal 1) A3
la gl 1Y) o\
He R=0.533 ¢ R?=0.306

Lidal) 3030 8 488
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GESE WY ) (e 230 el Al ) a LS cpals sall ae Jledll Jal 5l
3 8 al) Jal g2ll Bact agh L aal s lee ilide il 8 dpadanil) 480 ol il
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B claladl ol @l e gl aa )

) o) a5 5.2
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e Laa 5 I0Y) )8 pan o Aaaal g i Al oLt) A8 SN AAE e e
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