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-Abstract

This study aims to analyze the mediating role of customer satisfaction in the relationship between e-
marketing and competitive advantage, applying it to the Saudi Telecom Company (STC). This study
attempts to assess the effectiveness of the company's e-marketing strategies in achieving customer
satisfaction and enhancing its competitive position. To achieve this goal, a questionnaire was designed

consisting of three main sections reflecting the independent variables (e-marketing), the mediating

variables (customer satisfaction), and the dependent variables (competitive advantage). The

questionnaire was distributed to a sample of 100 employees at STC, with full confidentiality assured for

participants.

The results showed that e-marketing has a significant positive impact on customer satisfaction,
particularly in the areas of product, price, and distribution. The study also confirmed that customer
satisfaction plays an important mediating role in strengthening the relationship between e-marketing
and competitive advantage. E-promotion strategies, maintaining privacy and secu rity, and easy accessto
services were key factors contributing to customer satisfaction and enhancing the company's competitive

advantage.

In addition, the results showed that the company relies heavily on modern technologies and research
and development methods to improve its services and achieve a sustainable competitive advantage.
Continuous monitoring and improvement of service delivery mechanisms also contributed significantly
to strengthening the company's position in the market. However, the study identified some challenges
that need to be addressed, such as the need to increase investment in technology and strengthen privacy

and security policies.

Based on the findings, a set of practical and theoretical recommendations were presented. These
included enhancing e-marketing strategies, improving website design to be more user-friendly and
responsive, and providing diverse e-services that meet different customer needs. Further future studies
were also recommended on the role of technology and other variables in enhancing competitive

advantage.

Overall, this study confirms the importance of e-marketing and customer satisfaction as essential
elements for achieving sustainable competitive advantage. Its findings provide a practical framework that
other companies in the telecommunications sector or other sectors can leverage to improve their

performance and strengthen their market position.
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