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Abstract

The study aimed to analyse the impact of burnout, with its different dimensions
(emotional exhaustion, depersonalisation, reduced personal accomplishment), on improving
performance quality at STC. A descriptive-analytical approach was used to collect data

through questionnaires distributed to a sample of 170 employees at the company.

The results showed that burnout had a significant negative impact on employee
performance at STC, with emotional exhaustion and depersonalisation reducing the quality of
performance. There were also significant differences related to the effect of personal

accomplishment on performance.

The study recommended taking measures to reduce burnout by providing
psychological support, continuous training for employees, improving working conditions, and
ensuring that tasks are distributed in a way that matches employees' abilities to avoid feelings

of exhaustion.

Keywords: Burnout, Emotional Exhaustion, Depersonalisation, Reduced Personal

Accomplishment,
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