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Frequency | Percent Valid Cumulative
Percent Percent
38lol 6 5.0 5.0 5.0
By 38l 68 56.7 56.7 61.7
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Frequency | Percent Valid Cumulative
Percent Percent
38lol 65 54.2 54.2 54.2
Sady 38lgl 15 12.5 12.5 66.7
381l Y 14 11.7 11.7 78.3
Valid | 8ado gdlgl o 15 12.5 12.5 90.8
Bt 11 9.2 9.2 100.0
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Total 120 100.0 100.0
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Frequency | Percent Valid Cumulative
Percent Percent

38lol 10 8.3 8.3 8.3
Sady 38lgl 65 54.2 54.2 62.5

381l Y 13 10.8 10.8 73.3

Valid | 8y 3dlgl ¥ 15 12.5 12.5 85.8

Bt 17 14.2 14.2 100.0
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Total 120 100.0 100.0
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Frequency | Percent Valid Cumulative
Percent Percent
38lol 63 52.5 52.5 52.5
Sady 38lgl 9 7.5 7.5 60.0
381l Y 17 14.2 14.2 74.2
Valid | 8ado gdlgl o 18 15.0 15.0 89.2
Bt 13 10.8 10.8 100.0
28
Total 120 100.0 100.0
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Frequency | Percent Valid Cumulative
Percent Percent
38l 14 11.7 11.7 11.7
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Frequency | Percent Valid Cumulative
Percent Percent
38lol 76 63.3 63.3 63.3
By 38l 14 11.7 11.7 75.0
381l Y 13 10.8 10.8 85.8
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Total 120 100.0 100.0
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Case Processing Summary

N %
Valid 120 100.0

Cases Excluded 0 .0
Total 120 100.0

a. Listwise deletion based on all variables in the procedure.
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Reliability Statistics
Cronbach's Cronbach's Alpha Based on Standardized N of
Alpha ltems ltems

LXXII




.885

.859

20

T AFE € BHifE

qj WHE E YOHw € jop H

&8gisall Olilas] 23 Joux

dulyudl Olyo20 o

F O wh ] 6Had

L pupd AMOHgjYEIH

EYopdiqgjyIH

LXXII

FYo¥E wjoy M2




dlizually dosld] dwly ] O 82022 b o puny

Oy B eMasll Loy Bslyyg eMasll &gyt cppuwnd 6 (ualdl Olatia yy9had y93 @
dga90ud] dgyyell dSlaally oyuoldll

S8 Loyl a3y Jeasll &y 535 dlgn o lage Bilr amy cpeald] Olociie syl )
ol oraldl OBy e cong deluall 8 Byl dwdlall 1ykig  dusgnadl ppaldl Oy
SISyl s a8 (gdlas) 8yszall OleBgly Oldlazall 5 83Saa Oiloaia Sy S
Olegans Ollhin go 381935 dpali Jolo> las] JUS (o eMasll (o agiall Lindy dags

Slgzaall OlS Olllaal By (boyall @l 00 puall clis] b dawll cljn¥l s ]
5 el paldl Oilozia ey oSay (Jlall Jewn Ll 05l of 31831 clgw  dalzsiall
Jzo dypall Ollbzall b5 48ls] Oliay OSluaall e cpaldly Olladl Ll paldll

Loy ol duall Sacluall oo dlwSdl Sloasdl gl (oysall semwdl of (dlalad] dagadl

S Jsosl Jutud 5 s Jussll Gy 35 5 lage [gs Lol Lovslessll sl
Joladly agilaciwa 8ylsly 1 Slguwall xaug las 448yl Olauadll ye Slousdly Olagleall
asll (S Joamall ilgll Olisdas Jolo el oS (Jliall Jors Sle g gl JSan @320l 2o
Sle 38 juyate pes @8lb sgxg ol eMasll Loy 8aly (B aclucus pgad) Jlaidll Oilylge

LXXIV




AgMasy 385l @BMe cly B sclun agdslsiag eMasll dliwl go oo Sy Jaledl

32l cpaldl O3 dawl> donglyzal sghs oo paldl Oloa glo] o6 Ll Sg
eMasll edg jujei e OByl Jasi 38 agislowy eMasll &y pwnd ] el ]
e 3:55dlg L glosdl plasizaly (ool arasds yKudl IS o Foudl b lguasg
(2024 Ska) eMasll dass-

Olorzia yyghl you) 058 auaal dla ol Lle Jaulas 4 I &padl anys plassl molgll (e
dayall &laaly ealdl OBy B Masll Loy 8305g eMasll dyyad i 8 oyl
RIRYI]

Chi-Square Tests

Value | df Asymptotic Slgnlflcance (2-
sided)
Pearson Chi-Square 51.622° | 4 .000
Likelihood Ratio 53.056 | 4 .000
Linear-by-Linear 17.163 | 1 .000
Association
N of Valid Cases 120

a. 18 cells (72.0%) have expected count less than 5. The minimum

expected count is .50.
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Chi-Square Tests

Value | df Asymptotic Significance (2-
sided)

Pearson Chi-Square 82.729° | 4 .000

Likelihood Ratio 87.039 | 4 .000

Linear-by-Linear 17.389 | 1 .000
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Association

N of Valid Cases 120

a. 16 cells (64.0%) have expected count less than 5. The minimum
expected count is .92.
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Chi-Square Tests

Value

df

Asymptotic Significance (2-

sided)
Pearson Chi-Square 86.503% | 2 .000
Likelihood Ratio 89.714 | 2 .000
Linear-by-Linear 30.185 | 1 .000
Association
N of Valid Cases 120

a. 17 cells (68.0%) have expected count less than 5. The minimum
expected count is .75.
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Abstract

The goal of this research is to evaluate the influence of innovation and
development in boosting product quality and increasing customer
satisfaction in insurance firms in the Kingdom of Saudi Arabia. A
quantitative technique was adopted, with a sample size of 120 persons.
Data were obtained by surveys, and the replies were examined using
statistical analytic methods. The findings reveal a considerable influence of
product development on enhancing customer experience and boosting
customer satisfaction in insurance firms in Saudi Arabia. Additionally, the
results show the significance of product development in boosting internal
procedures, which also leads to higher customer satisfaction inside these
firms. Furthermore, the research reveals that the function of product
development in boosting the efficacy of marketing activities is vital in
encouraging consumer happiness in the insurance industry. entire, the
study highlights the vital need of providing insurance solutions that not only
suit the requirements of clients but also improve their entire experience.
The consequences of these results are deep, as they show that a focus on
product innovation may lead to increased operational efficiency and more
efficient marketing techniques, which eventually lead to higher customer

satisfaction levels. This research adds to the current literature by giving
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insights into how insurance firms might

employ product development to strengthen pNAIDOCEA l
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their competitive edge in the marketplace. By
understanding the link between product
innovation, internal procedures, marketing effectiveness, and customer
happiness, insurance businesses may develop tactics that correspond with
consumer expectations and enhance overall service quality. In conclusion,
this research stresses the essential importance of product development in
the insurance business and its direct association with customer
satisfaction in Saudi Arabia. The findings serve as a significant reference
for insurance businesses trying to strengthen their product offerings and

improve client interactions in an increasingly competitive climate.
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