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Abstract:

This study aimed to identify the impact of digital leadership on enhancing job engagement
among remote employees, through a case study of Jahez International Informatics Company in the
Kingdom of Saudi Arabia. The study employed a descriptive-analytical approach, and data were
collected using a questionnaire distributed to a sample of 280 remote employees at the company.
Digital leadership was considered the independent variable, with its dimensions of effective digital
communication, digital empowerment, and support for digital innovation, while job engagement
was the dependent variable. The results showed a statistically significant positive impact of digital
leadership, in its various dimensions, on enhancing job engagement. Furthermore, improving
digital leadership practices contributed to raising levels of interaction, belonging, and enthusiasm
among remote employees, which supports organizational performance efficiency and enhances the
success of digital transformation within the organization. In light of these findings, the study
recommended developing digital leadership skills, improving the digital work environment, and
fostering a culture of innovation and continuous communication to contribute to raising the level
of job engagement and achieving a competitive advantage for the organization.

Keywords: Digital leadership, job engagement, remote work, digital transformation, digital
communication, digital empowerment, Jahez International Informatics Company.
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Std. N
Std. Std. Error
Std. Error
Error of | Kurtosis of Skewness Median ; Mean
Deviation (o) L .
Kurtosis Skewness Missing | Valid
Mean
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Chi-Square Tests

Asym pt;)ztl_c; iilegdn) ificance 4 | value
.000 16 | 89.8252 | Pearson Chi-Square
.000 16 | 92.561 Likelihood Ratio
000 1| 67.261 | Hnearby-Linear
Association
280 N of Valid Cases

a. 6 cells (24.0%) have expected count less than 5. The minimum
expected count is 2.21.
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Chi-Square Tests

Asym ptz)ztl_c; Sfdr; ificance 4 | Value
.000 16 | 66.4882 | Pearson Chi-Square
.000 16 | 73.117 Likelihood Ratio
000 1 | 55583 | -nearby-Linear
Association
280 N of Valid Cases

a. 4 cells (16.0%) have expected count less than 5. The minimum
expected count is 1.66.
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Chi-Square Tests

Asym ptz)ztl_c; iifdr; ificance of Value
.000 16 | 109.1312 | Pearson Chi-Square
.000 16 | 113.632 Likelihood Ratio
000 1| 81457 | HnearbyLinear
Association
280 N of Valid Cases

a. 4 cells (16.0%) have expected count less than 5. The minimum
expected count is 1.66.
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c. Bayes factor: Testing model versus null model (Intercept).
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