=B

@5l oron)ldeoly
EVERYONE'S SMART UNIVERSITY

Everyone’s Smart University

Assignment 1 (Spring 2021)

Student el oy Joad Ul o

Name

Students I.D 2021201429 EERENIPUR
Section Date Course Code
Bachelor 18 /02 /2021 (CMM201)

COMMUNICATION SKILLS

Instructions:
e 3 Aeludl alas d Gusle ) (Y o s ol Sl (3lay
Al € e (e aad g Jl g aad )
AdS T ngjij4odopawﬁ\:md§3‘ﬂ
Al AL ddal) Clallaadl) ¢ 65 0f Ble) ya ae G padl A2l ol 4 e 2U0 dalie LiaY)
Lol Canl gl A o elad) s clld e AT Haae (ol (e Aila Y e Bl Taie el
Jasall o dad )5 canl gl (e 2BV 22 pdf dasa A A Y any i) 138 35258 55 a2 0



Instructor's Name: Dr. Merna Emad

Read the story below and, as you evaluate the passage below,
consider whether this behavior is appropriate for this
professional context.

Mark is a top-performing salesperson at a pharmaceutical supply
company. As a reward for his performance, he is treated to a trip to the
corporate office in California to meet the chief executive officer, Ms.
Mills. Ms.

Mills is known around the office as the “Wicked Witch of the West”
because of her short and sometimes abrasive demeanor. Mark’s
coworkers share “horror stories” of their encounters with her, stating that
she rarely makes eye contact, never smiles, and dislikes being
approached unless she initiates the conversation.

Although he is excited to travel, he is also nervous about what he and
Ms. Mills might talk about. He prepares by thinking about how he can
share his sales strategies and techniques. On the day of the meeting, he
waits patiently for Ms. Mills’s assistant to call him into her office. When
he is escorted in to meet her, he is shocked to see a petite woman behind
the large desk smiling back at him with kind eyes. He approaches,
shakes her hand, and waits for her permission to sit. Ms. Mills is nothing
like the horrible person they made her out to be. Ms. Mills asks Mark
several thoughtful questions about why he is successful, ways the staff
can be supported, and how the company fits in with his professional
goals. Mark feels more and more comfortable as she leans forward to
listen intently to what he is saying. Mark loosens his tie, crosses his legs,
and begins sharing stories of how he feels his immediate supervisor has
dropped the ball on more than one occasion and that the team would be



better if more money were allocated to incentives and bonuses. Mark
immediately sees Ms. Mills’s eyes begin to squint and her brow furrow.
She stands up abruptly and says in a gruff voice that their time is up and
that her assistant will show him out.

Answer the following question accordingly:

1. Given the professional context, what would you have done the
same and/or differently if you were in Mark’s position?

2. Do you think Mark accurately evaluated the context? Why or why
not?

3. What communication factors led to the change in the chief
executive officer’s disposition?

4. How could the KEY'S process help Mark improve his
communication skills?



(laad) J) gudd! dan i

plia) aiall & glad) (S 13) Lagh SB olia) Auall) aniiy clalid £ L] 5 (olia) Al | )
rigal) (Fd] Liia

Al ) & caslal e lilSeS 5ol 2y 553850 b s Cilagae o 9akeS @l Jay
e sl o2l ()l el L sadlS 8 AS il (iSa L) e day

O (o ol LS sl a3 Al o jall 8 ali! anly A A Slie (o e
1536 Ll CalilE clgra agileldl e Moo N el Jasll 8 & jle oDy & Ly cla)
Adalaall Tas al L Lgie ol BY) a3 W 5 ol anitsi ¥ 5 ¢y Juaal s L

a8 Lo iy Wl 318 Sl W) ol alaally jaidy S & le o e a2 1) e
(b ALRA all i g laad) Jind) (i jad datn o 38 i€l Sle Basad) G g 4l
Sl pe aclaial

il a0 Lexie LeiSa 8 4 JuatDU Sl sl delise yuay I g LaiaWl oy
Gy Addal ) oy 4l i Sl Sl Cali sl 3 i 81 el 4350 axla il
oy O (3 e pall (el 13a 508 Y Slae Basall | slally Lgd) ety 5 Leadliay
Lo (S Al (5hall g cdalas s Jga g 2o dlind 320 & e 3l sapad) Jlus e
Aigall 481281 ae 48 A Caulili (a5 ¢ila sall ac

dday y el & jle a8 )68 Ll alaialy ainl aleY) ) Jaai LY STl jo & jla yeis
o e (o) g2l oo [aanald A8 Hlie &l cAialaall (U Gl e (Blu pua g calic
2 al) Ganadd 2513} Juadl g sSans g 8l (g Apalie (ga ST 83 K1) Jabd 28 5000
Il G 1as She sadl g o sl o o e 5 lESall 5 38 all ) gaY) e
OV el 8 gy (o (A gy B 5 Bl g



;G188 5 4wl L) oo al

Ol S 13) Calide UK ol /5 Awadi o ol Jadi i€ 13ka ¢ gigal) Bland) 1) kil )
el e

TY Ll s Lol S8 i gl o5 30 s o e @ e o a3 Ja Y

el Ly Gl & sl ) ol ) Jlat¥) Jalse o L Y

P4l Juati¥) il Jlen pun b e 2l o KEY'S dulenl (S (iS¢



Caline JSG ol / 5 Amadi o A8l Jmiiis i€ 13la ¢ gl Gland) 1) laslly Y
NG CORERTRKY
VERBRIEREN | sl e 5 sl Joal il i jlge A caala Lalile (i pe JS5 aligl)
s o Sl Bl 2 e S 5ia, (NGO URGAHORSKIN

Jilaadl (adally alaiay) e Jaidday Aulsll e Bliad) g Qi) o) sl Qb e
samall (e Jandl o3l L g8 ) SV el & jla Jie 8 3l g Jadlly s 4l yial

2 5 a5 | personal interview with the manager | i s et s

Gl (o g alas Gl e il ) 5 ALEA Cadl 55 paall came i o3l oo
Lo JS matial g Ao JIAT) ual sall e 2aiy) g Janl) (8 A3 e (5 e o) (S 5 Lgie
O el s 3l g o sind 5 { |NETINOROIVIES |5 lee (o5 Cralas Lalfia 3lia sl 4l i
¢ EREHMBIAR | > ~: < o AL e

A 12 Al iyl alaighl o Jadlay ol Y ellh g dpalite 48y o yualy ol Y/
e Cnaall g adal ;33 d Ty el damall A i) aac 5 (Al
Jaaal 531l ol jlgn (1o B g 28 38 5 43Ma ) 2a) e Coday 43lS 5 5yl
NGRREEBAN ; - =) )= » 5 | EOMMURICAtOMSKIN
Bl oy o5 ol Ay ¥ o il 0 IS {EMMUNIGAION
AS ) e Cuaall oty (o 5 138 g aahy o) Ball Al Gl g Bl e
Sy Caaniall e Aap 3588 20 Y s @l 4l e ol Ll Ll W )yl
C gl gl 53 paal) Cuncag Sl Jad s Uadl &l

sdiil) iyl o pad & pual) )l ) JlaiY) Jalse 8 LY
dday e Lgia s Adlaall g Lain¥) ol & e o cuily ) Qutilly 5520l Alla 8 Liay) /
L Jamy 4l o L guad g AS 30 )l udl o Jadlay o1l [EENIGIRY )5 tee 2585

S A, 59 o {ERRGOMUNGRHG | ' » ! Jo) 5




8 s Lo 138 Gl ABaa me aani 4dlS 5 4 e pe iaai Laxie { [FERSONGINGRGE
s g laaa ¥l elgd) (8 s AU gl e ans G le 388 AN By 5 gl e
L Boall cuac

el Juai¥l &l g a8 & e 2ol () KEY'S 4l Sy oS £

KROWRBRSEN | -2 <)o) ) 4 ) dealdll & yall 6 & jle e a2 )1 e/
{

WERBRNERGNORVEIBAN & =) 5 ) Jool 59 e ) 45

s 8 A g Y i e s S e 1 b | GGG

‘_‘vj;aﬂghﬁtc\f&_tm_gz\mdm‘Q\ﬂ\@ﬁb)@.jﬁﬁﬁg\}u\u&“}c&;Y\
cAas Omal (S elaiall



