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Overall Mean Comparison Across Study Constructs
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This study aimed to examine the effect of using artificial intelligence (Al)
technologies on improving sales performance in private-sector companies in
Jeddah, through a field study applied to a sample of (74) respondents
working in sales, marketing, and IT departments. The study adopted the
descriptive-analytical method and relied on a questionnaire as the main
data-collection tool, whose reliability was confirmed using Cronbach's
Alpha, which reached (0.912) for the instrument as a whole. The results
revealed a strong, statistically significant positive correlation between the
use of Al technologies and sales performance (r = 0.751), with this variable
explaining (56.5%0) of the variance in sales performance. All main and sub-
hypotheses were accepted at the (0.05) significance level. No statistically
significant differences were found attributable to gender, while significant
differences were found attributable to years of experience. In light of these
findings, the study recommends increasing investment in Al technologies,
developing digital infrastructure, training human capital, establishing clear
performance indicators, and strengthening information security to
maximize the benefits of these technologies in improving sales performance.

Keywords: Artificial Intelligence, Sales Performance, Private Sector,
.Jeddah
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