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(- Part 2 focuses on research methods N ( o . Tl cinll )
and the variety of potential eI l Gpb ULC ! ij By
approaches  available to the <cnldl aaliall wudlwill
researcher. . . . .

sAelg Gy ddph Juaa JS @y -
« Each chapter describes a research "

method, and gives examples of the a cuniud SAll JIgudl ggi e dlial
type of question the method 1 aii " o Ul [ADdg) an JSuiu asyyhll

responds well to (this does not mean

Aladeig (yaa e Lle lgpi gSay
new), and instructions on designing adqyhll elli arauni Jga

\_  that method. J U Y.

Dr. Raef B;aka

it cannot be tried on something




IIIIIIIIII

Case studies

allall ciLuwlya

ﬂ CASE

@ST

<ZC“V?

UDY =
7 @ <

Chapter 8: Case studies

allall cilwlja :elill Juaall




MIDocEAN

|||||||||| Il

Case studies allall Gblwlja

7

« The case study method is a kind of research that concentrates on one thing,
looking at it in detail, not seeking to generalize from it.

When you do a case study, you are interested in that thing in itself, as a whole
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« A case study can be both the process engaged in to investigate a phenomenon
and the written output of that investigation.

 The study is both the fieldwork and the report of that fieldwork.

« Leaving aside the written output for now, we shall focus on the method of

investigation.
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« A case study is an in-depth, empirical investigation of a specific phenomenon (a person,

group, organization, event, or situation) within its real-world context, using multiple
sources of evidence.
Rather than studying many instances at a shallow level, the case study method examines one
or a small number of cases in considerable detail, capturing nuances that surveys,

experiments, or large-scale quantitative studies would miss.
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The key characteristics that define a case study are:

1. Focus on a bounded unit: one person, one organization, one event, or one time period
Real-world context: the phenomenon is studied as it naturally occurs, not in a laboratory

Multiple data sources: interviews, observations, documents, and artifacts are combined

F W N

Holistic description: the aim is to understand the whole picture, not isolate one variable

5. Flexible design: methods adapt to the emerging findings throughout the study

.o allall d&wlpa aaai il avuill yaibaall

63alg drioj fid gl aalg ¢ian Banlg &akiio Aalg yand :baane baag Lle S -
pidall Lé gulg eub JSiy ¢ai Las SpplAll gujai:edlgl Gluull
doaina duyil ghadg (gilig lhalle «lhléae :6aa0ie lily jabaoo -

aalg pie Jje yudlg .dalolsll 6)gall aga g aagll :dolidl cangll -

. awlall Ylgh aiblill Hiliill o Gyl wisii :gpall aranill -

Dr. Raef Baraka



MIDocEAN

|||||||||| II

Case studies allall Gblwlja

A useful way to think about Case Study: whereas a survey asks “‘how many?” and an
experiment asks “does X cause Y under controlled conditions?”, a case study asks “how and

why did this happen here, in this context, with these people?”
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When Should You Use a Case Study?
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You want to explore a new or understudied
phenomenon.

You need to explain “how” or “why” something
occurred.

Your research question begins with “how” or “why”.
The case is unique, rare, or extreme.

You want to test or refine an existing theory.

You are evaluating a program or intervention.

You want to compare across contexts.
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Types of Case Studies:
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TYPES OF

Case Studies

Descriptive Case Study

Explores participants’
experiences through narrative
exploration. Begins with a
theory supporting the
phenomenon.

Explanatory Case Study

Develops projects or
interventions to uncover
themes and new outcomes. It
aims to explain differences
observed in implementing
certain interventions

Exploratory Case Study

This case study aids in
defining questions or
hypotheses and setting
boundaries for future research
It explores potential barriers or
challenges in a given context.

Collective Case Study

Studies multiple cases to
understand complex issues. It
employs purposeful sampling
and provides diverse contexts
to identify common themes or
findings

Intrinsic Case Study

This case study seeks to
understand a specific case
through descriptive exploration
without preconceived
expectations.

Instrumental Case Study

This type aims to provide
insights into & phenomenon or
issue, focusing on ocoutcomes
rather than the research topic
itself
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Types of Case Studies by research purpose: :‘uaul yayé cuun allall alwlja glgil I

4 \
Types of Case Studies by research purpose: ¢l gAye o alall alwls glgil

1. Exploratory case study dualwsSiwdl alall awlja 1

2. Descriptive case study a_angll allall dwlya .22

3. Explanatory case study druueill allall awl)xy 3
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1. Exploratory case study
An exploratory case study is conducted when little is already known about a
topic. The goal is to define questions, identify variables, and develop hypotheses

for future research: not to draw firm conclusions.
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1. Exploratory case study
 Used in the early stages of inquiry.
« Focuses on discovery and question generation.
« Often serves as a pilot for a larger study.
« Example: Examining how a newly remote-first company manages team cohesion when

no prior research exists on that specific organizational context.
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2. Descriptive case study
A descriptive case study provides a complete, detailed account of a phenomenon
within its context. The researcher is not trying to explain why something

happened but to document what happened fully and accurately.
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2. Descriptive case study
« Based on an established theoretical framework
« Focuses on the “what” rather than the “why”
Produces rich, contextually detailed documentation.
« Example: Documenting the full process of a hospital’'s transition from paper records to

. electronic health records, including all stakeholder responses and operational changes.
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3. Explanatory case study
An explanatory case study aims to establish causal relationships: to explain how
or why a particular outcome occurred. This is the most analytically demanding

type and is frequently used in social sciences.
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3. Explanatory case study
. Useful for causal analysis in complex real-world settings
. Seeks to identify mechanisms and processes

. Often involves theory testing.
. Example: Investigating why a particular school’s standardized test scores improved significantly after

adopting a new pedagogical method, while neighboring schools using the same method saw no

\ change.
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Types of Case Studies by nature of the case itself: :lguai allall asuh s allall abwlya Elg.ii I

(Types of Case Studies by nature of the case itself: lgwai allbll aeuh wuua dlall alwlya glg.ii \
1. Intrinsic case study d_1gall a_llall dawlja 1
2. Instrumental case study d Uil aJIall awlja .2
3. Collective (multiple) case study (0332i0) duiclanll a llall duwlja .3
\. y

Dr. Raef Baraka




MIDocEAN

|||||||||| II

Case studies allall Gblwlja

1. Intrinsic case study
 |n an intrinsic case study, the researcher’s primary interest is in the case itself: not
because it represents something broader, but because of its own inherent

interest or importance.
\,
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1. Intrinsic case study
 Driven by the unique value of the specific case
« Not designed to generalize to other contexts
« Common in biography, history, and clinical research.
«  Example: Studying the leadership style of a particularly unconventional CEO because that

individual’s approach is itself fascinating and significant.
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2. Instrumental case study
 An instrumental case study uses a specific case as a vehicle for understanding a
broader issue or refining a theory. The case is secondary; the insight it enables is

. primary.
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2. Instrumental case study
« The case serves as a tool for broader understanding
 Findings are intended to apply beyond the specific case
 Used for theory building and theory testing.
- Example: Studying one city's response to a flooding event to understand general

. principles of municipal crisis management.
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3. Collective (multiple) case study
A collective or multiple case study involves studying several cases simultaneously
or sequentially to investigate a general phenomenon. The cases may be similar

(replication logic) or contrasting (maximizing variation).

\_

(0332i0) duclaall a lall auwlja .3
Julwio JSiu gl anlg i 8 allla dac dwljs 8aaeiall gl duclaall allall dwlpy Jouii

athei) dulie gi (Isill Ghio) dgilitio culllall ygsi ad .dole Sl L4 Guanill
Al

Dr. Raef Baraka




MIDocEAN

|||||||||| Il

Case studies allall Gblwlja

3. Collective (multiple) case study

«  Produces more robust and generalizable findings than a single case

« Cases can be analyzed individually then compared

«  Stronger basis for theoretical conclusions.

« Example: Studying five different schools that implemented the same reading intervention

to determine which contextual factors predict success or failure.
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In-Person Surveys
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Survey
Data
Collection
Methods

Direct Mail Surveys

Chapter 9: Surveys
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- The purpose of survey research is to gather and analyze information by

questioning individuals who are either representative of the research population
or are the entire research population.
« The term ‘survey’ usually refers to a study that has used a representative sample;

if the entire population is involved in the study it is a ‘census’.
\,
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p
 Questions must be asked using a standardized questioning procedure applied

equally and consistently to all research participants.
The aim of survey research is to study relationships between specific variables, which
are identified at the outset of the research and stated as either a hypothesis or a

research question, or to describe certain characteristics of the population.
\,
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r )
 The findings from the survey can then be generalized to the wider population.

 Survey research can include qualitative and quantitative research, but is usually

qguantitative with a limited qualitative element, which is more likely to be

anecdotal than truly qualitative. )

@ )

ewglll YlSull Lle auall 2ilii araei eli xo1 gSas -
raic go lwas (gsi Lo éale aisl . ,asllg Legill ¢l auall dol Jady of gSes -
Li618a licgi dio duand ST Jgsi Lo gg .agano ,c6i

\_ )
Dr. Raef Baraka




MIDOCEA|

UUUUUU SITYI'

surveys aruall bwljall

f. There are two types of survey: descriptive surveys and explanatory surveys. 1
It is possible to apply both methods in the same study, as will become
apparent when examining the nature of the two approaches.
\. J
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Descriptive surveys: auauagdl dlagauall

Descriptive Research

How to Perform Descriptive Research
4 o N A Q N 4 9 W / b & e
©) .88l 0| @

N

Define the Identify the Choose a Collect the Analyse and
objective population method data report
State clearly what Decide who or what Select surveys, Gather information Summarise patterns,
you want to describe. will be studied. observations, or systematically. frequencies, and

records.
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« The purpose of a descriptive survey (see Example) is to describe a situation and/or look for
trends and patterns within the sample group that can be generalized to the defined
population of the study.

« The data gathered in this type of survey is usually a combination of measurements, counts
and brief narratives, which are then analyzed using descriptive statistics such as measures

| of central tendency and standard deviation.
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Example 9.1 A descriptive survey

Pay and status: latest survey results
Presents the findings of the 2004 CILIP survey of UK library and information profes-
sionals conducted to gather information on salary levels relative to qualifications,
responsibilities, employment sectors and solo working. Other information collected
includes job titles and membership of professional organizations. Among the
findings are that more than half of the 3,039 respondents earned less than £25,000
per year and that the median amount was £22,400. Also reports respondents’
commentb and suggestions for action by CILIP to campaign for improved salaries,
promote the appreciation of the profession by employers and merge or work more
closely with other LIS professional bodies.

Creaser, C. and White, S. (2005) Pay and Status: latest survey results,

Dr. Raef Baraka

Library and Information Update, 4 (6), (June), 40-3.

This descriptive survey was conducted in order to describe the current
situation within the library and information profession in the UK. Data was
gathered on a variety of variables including salaries, qualifications and sector
information. This survey presents a picture of the profession using descriptive
| statistics which provide an overview of current working standards and trends.
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L

Because of the approach to sampling (usually random sampling) and the nature
of the data gathered, this method does not lend itself to more sophisticated
statistical analysis, indeed this is not its purpose.

It is usual for researchers to put some interpretation on the results based on a

combination of the current facts gathered and previous research.
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Explanatory surveys: rad punaill dlagauall

Explanatory Research

Research that explains why or how something happens

00, 0 0 0

p
Pattern or Research - Hypotheses or | Data and :
; ; : Conclusions
Problem Questions Explanations | Analysis
5 9= b
Begins with an Asks why the Proposes possible L P Identifies the
outcome or pattern occurs or reasons or test explanations and explanation best
relationship that how the process mechaRisms examine relationships supported by
needs explanation works ‘ the evidence
\ raE N a5 S e
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« The explanatory survey seeks to establish cause and effect relationships but without
experimental manipulation; for example, the effects on teachers’ motivation of merit
schemes, the effects of social climate on adolescent values.

« The definition offered here by Burns talks about ‘cause and effect’ when in reality any
attempt to demonstrate causation within the natural human condition is fundamentally

. flawed.
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p
« The closest we can hope to come to examining relationships between variables

in @ natural setting is not actually causation, it is covariance or correlation.
Surveys always take place in a natural setting and under these conditions it is
impossible to establish definitive cause and effect relationships; at best we can

demonstrate a probable link between variables in a study.
\,
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« The closest we can hope to come to examining relationships between variables

in @ natural setting is not actually causation, it is covariance or correlation.
Surveys always take place in a natural setting and under these conditions it is
impossible to establish definitive cause and effect relationships; at best we can

demonstrate a probable link between variables in a study.
\,
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« Explanatory surveys (see Example) apply inferential statistical techniques to

numerical data to establish relationship between variables.
« This does nhot mean that all the data gathered must be in humerical form; it

| means that all data must be coded in order to allow for statistical manipulation.
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Example 9.2 An explanatory survey

How experts and novices search the Web
This study was undertaken to advance the understanding of expertise in seeking
information on the Web by identifying strategies and attributes that will increase the
chance of a successful search on the Web. The strategies were as follows:
evaluation, navigation, affect, metacognition, cognition, and prior knowledge, and
attributes included age, sex, years of experience, computer knowledge, and info-
seeking knowledge. Success was defined as finding a target topic within 30
minutes. Participants were from three groups. Novices were 10 undergraduate pre-
service teachers, intermediates were 9 final-year master of library and information
studies students, and experts were 10 highly experienced professional librarians
working in a variety of settings. Participants” verbal protocols were transcribed
verbatim into a text file and coded. These codes, along with Internet temporary
files, a background questionnaire, and a post-task interview were the sources of the
data. Since the variable of interest was the time to finding the topic, in addition to
ANOVA and Pearson correlation, survival analysis was used to explore the data.

Tabatabai, D. and Shore, B. M. (2005) How Experts and Novices Search the Web,

Library and Information Science Research, 27 (2), 222—-48.

In this study data was gathered in numerical and narrative form. All the data
was coded In such a way that the researchers were able to test the results
using standard inferential statistical techniques to establish correlation

Dr. Raef Baraka | between the variables.



MIDocEAN

|||||||||| Il

Surveys aruall bwljall

p
The purpose of this type of survey is to identify and offer explanations for

relationships between variables.
« Sampling is vitally important in this type of survey as it has major implications for

the generalizability of the findings.
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Dr. Raef Baraka
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