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Abstract

This study aimed to identify the impact of Artificial Intelligence (Al)
on enhancing the role of risk management in educational institutions,
(with an application to University of Tabuk). To achieve this
objective, the researcher adopted the descriptive analytical approach
by using the electronic questionnaire tool, which consisted of (18)
questions distributed across three main dimensions:

the first dimension addressed the role of planning in risk management
at the University of Tabuk; the second dimension focused on
evaluating the performance of risk management at the University of
Tabuk; and the third dimension examined the challenges facing the
use of artificial intelligence in risk management. The study sample
was selected randomly and consisted of (82) employees working in
the risk management department with varying ages and educational
qualifications.

The results of the current study indicated that the items of the first
dimension, which consisted of (6) statements, received a response
level of “strongly agree,” with arithmetic means ranging between
(4.61-4.64) and standard deviations between (0.512-0.546). While,
the second dimension, which also included (6) statements, achieved a
response level of “strongly agree,” with arithmetic means ranging
between (4.41-4.66) and standard deviations between (0.535-0.708).
The third dimension, which consisted of (6) statements, also received
a response level of “strongly agree.”.

The study recommended the necessity of employing artificial
intelligence technologies in risk management in order to predict
potential risks and threats that may face the university.
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