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Abstract

This study aimed to identify the impact of flexible work policies on enhancing
organizational loyalty in its various dimensions within institutions that have implemented
remote work systems. The study adopted the descriptive—analytical approach due to its
suitability for the research objectives and field environment. The sample consisted of 160
employees from both public and private sector institutions who experienced flexible or
remote work after the COVID-19 pandemic. After collecting the valid questionnaires for
statistical analysis, several statistical methods were employed, including means, standard
deviations, simple and multiple linear regression, and analysis of variance (ANOVA), using the

SPSS statistical software.

The results revealed a statistically significant effect of flexible work policies on
strengthening organizational loyalty. It was also found that administrative and technical
support represented the most influential dimension on loyalty, followed by temporal

flexibility, then task distribution flexibility, and finally spatial flexibility.

The study recommended adopting institutional flexible work strategies based on
mutual trust, strengthening digital infrastructure, and developing managerial competencies in
leading remote teams, while focusing on performance evaluation based on outcomes rather

than physical presence.

Keywords: Flexible work policies, Remote work, Organizational loyalty, Temporal flexibility,

Administrative and technical support.
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