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Abstract
Factors affecting emergency department overcrowding patients at
King Saud hospital Unaizah
Aved Awadh AL-Reshidi

The present study aims to identify the impact of five specific factors on the congestion
of patients i the emergency department at King Sand hospital of Saudi Arabia, have
been identified these factors, namely: lack of human resources, population density, lack
of beds m the emergency department, health awareness among patients, design
department emergency, to achieve objectives of study was used descriptive analytical
method, as it relied on the questionnaire as an essential tool to collect data from hospital
staff was application of study sample (200) members of the hospital staff of doctors,
technicians, murses and admnistrators. have been distributed the questiomnaire to
sample and questionnaires that were recovered (168) response rate 84%. The results of
the study inchide, show a high degree the impact of the lack of human resources on
emergency department overcrowding reviewers arithmetic average of (3.91), there was
a high impact (3.72) for the density of population on emergency department
overcrowding, there is a high degree of influence lack of beds congestion in emergency
department. there is a very high degree of mfluence of (4.27) among patients of the
impact on congestion in emergency department, that current design of emergency
department with a high degree affect (395) on the congestion reviewers
Recommendations of the study, the development of standards to work in the emergency
department conwnensurate with the sipnificant increase of patients Create a sort of
cases dealing with the cold inmmediately and not kept in the emergency department
need to increase the numbers of doctors and murses in emergency department. review of
the shift system currently used, provide additional space for the emergency department,
conunensurate with the significant increase in the mumber of patients.
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