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Abstract

This study examines the impact of management information systems (MIS) on
entrepreneurship from the perspective of employees, focusing on JAZADCO
Energy and Development Company in Jazan City. In light of rapid changes in the
economic and technological landscape, understanding how MIS affects

operational efficiency and decision-making effectiveness has become essential.

Objective: The aim of this study is to identify the impact of management
information systems on entrepreneurship by evaluating their role in improving

processes and enhancing innovation within the organization.

Methodology: The study employs a descriptive analytical methodology, collecting
data through questionnaires distributed to a sample of employees at JAZADCO.

Data were analyzed using descriptive statistics and appropriate statistical tests.

Results: The findings reveal a positive relationship between the use of
management information systems and the effectiveness of entrepreneurship. MIS
has contributed to improving operational efficiency, increasing competitive

advantage, and enhancing strategic decision-making.

Scientific Contribution: This study expands the existing literature on
management information systems and entrepreneurship by providing new insights

into how these systems influence job performance in the Saudi context.

Practical Contribution: The research offers practical recommendations for
companies to enhance the effectiveness of their management information
systems, aiding them in achieving their strategic goals and improving employee

performance.

Scientific Applications: The results and recommendations can be applied across
various sectors, contributing to enhanced innovation and improved administrative

processes in organizations.

Keywords: Management Information Systems, Entrepreneurship, Performance

Efficiency, Innovation, Statistical Analysis, Organizational Development.



e et eeeeeeeeeee eataeaeaeaeaeaeaeaeeseeeseeeeiesatataentntaeeaeaearararararanns BErA| PRl
B et ettt et et e ettt ettt et et e e ete s el
Do e s Al Al Jaldie
S JEaY) Jsaa
D ettt aaeeeeeeeeeeeeteeeeeee——— . eeeees taeaeteeerrr—————————————— Jsaall Jsaa
T alad) Y 1 g1 Juadll
£ TSRO Ladiall 1.1
LTS P Gl K50 1,2
Th ettt e 4, kil 5 saill 1.2.1 —~

T et e Lankill 55adl) 1.2.2 -

T et ettt ettt et e e eeeneas Gl 43aal 1.3
D ettt et i kil daaa) 1.3.1 -

D eeteeeeteeeeteeeeteeeereetereenerees e eneneeneneeneneeneneenenenn. il B3aaY) 13,2 -

1 S TR Gl Al 1.5
L= TR Gl el 1.5
B et e et e e e e e aeeeeaeeaaaaaeeeeeree———————— Gl Blum 4 1.6
L1728 il Z35a3 1.7
D et ettt e e et g s riall JSia 1.9
. D il Uy 1 AEY Juadl)
2 TR LY il sleall alai o ggda 1 Y1 Cinsall 2,2
L SRR Jlee ¥ 33l 1 SEI Ciandll 2.3
1 J Jlae V1 52y 4 )laY) il slaall alas d83e (G Canall 2.4

R Caad) agia 1EIEN Juadl)
O Ladidl 3.1
B e e Ginall @l el 40 ja ) Wy il 3.2
3 TR (ol Aliay) il araai 3.3
B e e Gl 28 i 5 (3 kg Gl aaine 3.4
B ettt et et e e et e et et e ete nte et eteete et e ateenteareenens Ll pen 44y 5k 3.5
/20RO Gl ¢ 50 .3.6
38 ettt ettt ettt et r et Shan¥) Jidaill e ) 3.7
B0 e ettt e il 3.8
B0t eeeasen e eas e s seeas s s e s e as s e eaearens il A8 g Alasy) Jalatll raal ) Juall) 4
AT e e e e, Ladidl 4.1
AT e, (A Al Aial ddia o) liliaa 1) Al ol de Cina 55 .4.2



A e e Sl Gl 5 Baall @l jlial 4.3

A ..o, (Conll A e Ala)) A jall &l el i )l slas) 4.4
B et ettt et e e teenreeaaeeenee e gkl Adlie 5 Sl ) il jlis) 4.5
T T sl 4.6
< o U Slalifiu) g clua gl g Ead) 3 gaa s ualdd) Juadll 5
BT ettt et e e et seeeaeete e e areeaaeeaaeens Aliaall bl Hall 5 Al all 2508 5.1
3T L Slpas 5.2
Y O il 5.3
B ettt ekttt e et e hteeeeea et e e e e heeeeeeaeeee e feeeeetteeeaseeeeeaneeeeeannee 2aneeeeaaneeeeaaneneeeareeaans el el



JeaN) Jgan

1 (2024, Ul jradll Sl 73 ga 17
2 (2024, AUal) jradl | dall JSua 19
3 (2024, Alall) juaall Gl Angic 33



Joandl Jgaa

deand) a8, dyad)

1 Gl adin

2 (Krejcje1970) dac! (e paiaall die

3 ek il ) G i)
(KdUall slac)) (e A Y Sl slaal)

4 du:.‘ﬁ\ '5.3\73) @m\ ).\R:LAM u»l_is& em‘ w\.ﬁ.‘d\

(dUall dlae ) e
5 Alaie YU clldall alae ) e 4l jall dbe Cana gl

el Al all dglaay) il e
6 <l iall A jall 8 deaiiusall unliall 3aa
Sle alaie YU cllall slae ] (e il 5 Jiiusall
Agilaall Al jall Ailiany) bl
7 alaie YU llall alac ! (ye Al jall 31Y @il
Ailasall Al all Ailiaay) il e
8 dulual)l il giall A2

9 Ol arial 4y jlmall ld) i) dploald) cllas gial)
bl e alaie Yl aldall slae ) e Al
Ailasall Al Al dglany)
10 e e Al Al @l e G el )Y S las
A jall dpleany) il e slaie Y4 Gllal)
dilasal)

dadal) eﬁ)
34

34

36
36
42

46

48

49

50

52



alad) JUaY) 10 oY) Juadl

10



dadial) 1.1

) (e el bl al ) A N Al 3 ) o g iy ) Loa sUSHI 555 a gl allal) ag iy
3a0a (3 da 5aldall o chaa gl 28 dalidall Lealindat IR e Jeend) cadlad 5 Jlae V) 2y e
e shrall il e e Sy A IS 5o WY A8 jeal) oyl gl Lgilled (o Bids il
a8 bl g € e Ll A I A el 2l oe (e b€ il gladdls Ailiadl)
Sl e it e slalld ¢l JS 8 Lealadt al 5 L )la) el La 1) Lgdlaal (g u8a s el 5l
Aala e 2 5 Lae algall Calinad Slail A lels s Jlae ) BeliS saly ) (ol (5255 ol (ol 2l
JS i La gy Lgandaii g il glaall 5 laly sl gl 8 il sy e sla alai 1 el 5 ) g il sall
(255 1=,2020, 580 5 (sl 53) uliall A ) 8 203

O il JalSS e 45 50 ol o gae agie sldal (e 3 lae A )Y il asleall o i
4 gl Al agladll s 5 5 a5 alul G  Jsagllel By A sies i dide il iaa
bl oda dasi 355 (el 5 laY) 8 alaai V) o il sleal) akis € i Ll 5 cperiiisall
Bailise o gy e sbaall A ol ol aladiul 55 1) 5 ¢ skl doal e Japdadilly bl IS5
S-S5 A oY) il sheall s (L8 13 echla ghaall dallany Ao jall agalge 43S Slaily o) ,3Y)

Ac gan sall GBI a3 JaY oY) deally anains ) Al o) ol 288 el O

Lediinal (3 Say elana il (e pe s aladin) JOLA (e Sila glaall Ay Hlay) Sl slaal) aldai 2 35
(74 U= .2022. cpnluall) Ul il e

_ﬁ)ﬁﬂ\}dj\@\écm“'g\&&%ﬁﬁjwéﬂ:ﬁﬂ\hﬁ@w R —

Cllee Caaly s sall Cillee 3LSlae Joal ) JSy adiiy 4l )l 23l —

Al iy 5 5 small (n JalSiall Sl G oS0 " Al e A oY) il sleal) Alkai aggda Ca yc
Adliaall La paloas e D) aea Citeml (il g Aadaiill g &y Sall 2l sl 5 Slsaa il 5
e Gl glia) Cpafial () Lellaay) 5 4 slhaall clially Gl sles () Ll st Lgtiallaa g
12018, 03531 5 31 1) (Amssns sall Calaal i g <l ) ) SLAS) (8 agiaga gy (531 sl

(20=

ol 1 Aas) b Leale Slaie W) as ) il sleall dpaal 55 5 ally dals 180 el
Aaalill cl HlaYls AL S o 2 AV 5 A aalill il sall o Spaill 8 edlaic) a4l da

11



iniy cpmaaa g Sall 98 € e Sla g g Jlal (ol il A Skl @l ) -l
Gl Car gl 5 Baisan &l 5l gl 3 A slhaall pal adlldy )5 )l il shedl)
dga g g ot ya syl Ladsa s oS Al il ol A LaSall e lasheall O 5 el sall
4 praan o) 358 bl 58 SLAT e e A8 58 JSad aan Ui allall 88 danls e 5l
e slaall alaiy alaiaB aday <l ) y8l sda Qe piaa Gld GLSIY) 5 3Ll VA na e f (Giadl

[(56-55 U= ,2016,cxball) oaslad (5 laiingd BLES yiiny Lgia 336015 olaia ) Y

o Clagleall iy cralill )yl aia 8 Leilal 56U Jane e Calgh cilalaiall #Lad )
s (8 il G il (i 5 A g Bl g A8 2y el )yl Al 55 55 el A ) N el
e giadll ¢l ) all 5eUS w3 4y 5 juall e slaall

Aanall apa g Al e aaied o Ay galal) At ol 8 daalall Gl slrall adai cigla
Jiae s el il o) e acl iy el abiiall aca 5 @lly g i adaiall oLl Jala gl ol
A< | )l Mty giaa dlee aed UL s dan ol olgall o de sana G b e daliadl)
o glaall gy A al) ale Jya lily s amaid Leil A ylay) il o glaall o tai ol ga (e
S8l A Lgacag s plal) sl A vengall Ao 3L 5 bty Lad i ali g oy ala Jea
O Jil) 8 aLail) e e o) 1 aladiud aal s dhalia) Col LAY e de same G (e il
58 gall Lglaniy il A lal) il yoall 4 Jliig oY) Slle e a @ il slae ¥ A
Clakaiall @l Hla) 38 Al (o g ol 1agd Sy ¢ il g ) danll (e agmiadas ) ALY
A8 e Lgay s A O il shaally Waalaa) JSLA (e Ausussall s jLally o) am ) e
(114-112 4= ,2019,0 50315 L) Lealud) 5 Ll giusa

e g gall Lgilaal godail A abiaall Uil jal day ) (e oSt o ia il gleall ) clalaiall oLias
Gl sleall 0 5S35 (zlaiy ddawmall ) ae oSl (e DS (SIS a g Badae Aie ) BAa (e
Aagaiall s A nliall lgleall g el i 58l Aas) 8 5T Lgmail cslS LalS A sall 5 50 4o <l

(75 o= ,2022,0msluall)

(Lgina 5 etilashaall 538 3835 el o all 8 Fadd waal) 3 g g il L glaall i aida
Ay e I 585 ia il slaall L ull) liall e o Ladle Jyaanll A ggus (L
e IS Gt O e Sl s (ST sl A Y] lleall (e driaa s )l LS A e
G Adline 055y Alasbea) e aras LaS s Le b allati dlae JS S5 ¢ )8 280 Led a5l
Ja o) i 38 L) 18 389 dlee o A Ja A lae Lo 155 cctlilaal) ¢a Ly
35 ay e Lainall 33 el e a el Ul al V) s )8 A A (i IS )

12



A e oS dda 3 e Al e L3S0 pe cpileall LA G oy 5 2 (5 g RIS S
a4 maps (31 oLl af Gas o) Hlgsl s Jsdadl aand a5 (Lglilad s A Gl apaas
O3S a A ak ) an (e e gt D Sl glas et AL WL e ddla (S5 A S

(431-429 1= ,2020,534ll) (o) 2505 3 I AN a3l dylee

Colelall ol 81 o ialdl e aamll (6 s ) all SLASY A ) salall Ll cula sladdl ydiad
in il o fialll e aaall G g Lgtiallae oy g Slaslaal) aand ia adai V) aa La il
Gl 4 dame ae A BUall 5 Ol glaall Jolsi @l 5 S5 O gy (3l g oyl ety
) dmar O paall S A S Al G gy Claglaall dan 55 Jliul JA a3l
Ui Aaual 5 i 5 33 5 50 B gmnd Al () sy (Ll a sgi joe yting el 48 ma il ), 8l
O Al e dpine dghia o) pa) dglae V) a Lol 8l SaS) o s () A kil
admall S e @l e At AleaS L) o daill g eqilis ) o e 255 (Al g lerdall
s Al A e I -8l SLAT) ¢ 5iia ge dmy g B8 sl Gl slrall 5 (ulwa¥l 5 pad) (o
LY 5oy slale alaia) e Joanilag cilian ) Cile s sall G Ay laY) il gladl)

(60 = ,2016,<uhll) (s AV aslall QL) (e Sl

£ g (3l sas¥) 8 52yl Fia g Ay g8 A wdlia aaim Janl) S5l 5 el ol i leY) e
A8l pldad el 1y 8 Ly Jlaae 1 Vs 3818 3 cplalalld 4 le 5 el o)) A ladll o) A sallall
(amn bl Flaill Giail A ege Cladloie a il Goanise | 53585 () agede g LY
Al LeiSay W Ly ey alill il glacall dadast (1S Lo agd () rloins Ll 13 gl g ¢S 5301 Calaal
psgie Ciuay () Cuadl i Caagy s Jlae W) jlad) (e sac bl lgaladiu) Jlse 8 dals gy
Grbilly Jiae ¥ saly ) (e Jsmanl) doal e eVl s 32 clall ey b il 5 il sheall o

O A A dgaiill g ALl S s A4S )l e

) ACéia 1.2

w\_u\‘);;&b)u\)MjcCAU\)\)ﬂ\@_m@L@J\J\Bc«USdm‘;s&Jﬁ}hﬁw\c@u|
QLAJL.A\)ﬁ)ﬁ‘;g_.a\jﬂ\i\.ﬁjﬂ\o_m;}@}a_ﬁﬂ\jﬁﬂ\Jﬁg}“&\)\)ﬂ\@cﬁ)ﬁéﬂ\:ﬂ.}j\}\
kM\Q\J\J&S\a;USCAJJ:LJJM\

13



A Bl 5 sadll 1.2,

A8 3 HlaY) il sheall adad (e yaalic Lalgine ¢S )5 byl il J b 8
sl 5 ) i I LI e ki ) il (e G el Gl sl oy
Jlsa) yomed ) A el sl (gaa) cilaglaal) ada ety Audliall sda 3 gy oL
il s laill Aais aly )l alle 84y 5 i Alii s Led G ol (pa (in g e
8l (e A oY) e sheall ok ladt LY da sl dilag) @l dlis 05 S g
sl pall 3 a B dpas ae Sl A gl Ay jal) A Sladll 8 lasssall 8 JlacY)
Ay ilaslaall alai il Jead) any an g 4dld ) gaall g 3lati Al 4y il

4latl) 5 5adl) 1.2.2

e La 5 dy oY) cla sheall adas gl i) Glagl o Jad dalall apa 1yt
Crand A prall Coall A dlaie 8 A ald g A gl Ay el A Sladl) 8 Jlae Y50l
0553 LgisS) go camy s Jae Yl alle e i jp il Al ol s dall g oY soaill
aBY) ) galad) slaBY) e Ll JMA (1o Lgllae 8 daali s all 5 <S5 )
Ay oyl oy W Ay e shrall Aadaly IS ladt W) 6 Qe (315 b el
o graall Ayl ASLea) il g g S 5 A

= eVl a3y ) (Ao 4 oY) cila slaall adai pladig) il (520 48 e A gladd Cuanll s ol
e sl AS BN ki A1 10e A8 jae IS ey o0 s Aiire Al g A8UAI S0 s
s seshal e OSAES a2 3leal) A slae LAl 5 A oY) gt slae o kas (8 JAA)) aial e
e Y Goadll s Jobay caraa Sy Jladl 1 8 Lead fulalall 5 cpuila ol ol 36 LaS

) J )

Sl e Al 5 48U AS 55 8 Jlae V) 33l e A Y] il bl adai 53 e e

Tl de B

Caad) Lan) 1.3

Sy eV ol ) (e La il 5 d jlay) il glead) atai g0 dpanl e Coall 138 A el sy
S & s ge () (5ol AL LAy g aal sall (e 4l Cualdl alEiely Cuall 1aa Al
ol A5 e Gkl Jlae W 33l (e La 35 4 5l il gleall adan 50 Al oy 3-lay

14



Graall s Cilyaa gy il e B Y SISl Jeang Las o0 s Aiiaa Al 5 A8l
(o L Jaadl ) g Anlaall 5 4 plail) Zpaa) Sl 138 (g8ay 28 Ul

il iali 1.31 -
eLAAAY\u_AA.:a_)ASx_\_;.\]\\M@M\MU\HQQMJS\WBMUﬁM °
(e ¥l sy (e adgin 5315 550 e Lgd Lual Ay )oYl e slaall adas il sty

JPUARS | USSR CH IV g 3 PR SR

a5 Lgs¥ gl il sleal) aas kel aie (ebd Ll e Lkl (Al Juasll o

e sheall aliiy dileiall dpaalSY) Jsially 8 peall ol 3 3Y1 B0 5 8 daalsal) e

Al o s e Gl 1aa il A1 08 Ll Ll g Ll gl 5 5l 4y ylaY)
(aiall 8 Canl 13gd AleSa a5 sl

[Agiahtl) L) 1.3.2 -
JJ‘):\S\_’U‘,_K:_).’Q‘;J_“JcJ_A‘Y\JPW\&_\AJ\\J_Qc_ﬁ_u;cl_uﬁu\cijw|u_n °
el ) sl Masy ehmwwe@"hs)‘;\hﬁ‘fﬂ Gluagill C_q\:u]\ Uz

Apaiill g 48Ul §So) Jla AS 5 JIA e A oY) Glaglaal) a i gkl mlgal a1 & @

O A A

) dlind 1.5

2 ) Cad) J) g
A o 580 la el 5 AEUAY S 48 8 Jlae ) sl e A laY) Cla sl Al L5 L™

"o s

sl Lo Al ALY ailad) Jiged) e g AT

15



$dlee V) 3ol Ao ilagleal) alaill COAAe L3 A e o
$0ke ) 5ol o cilagleal) ol Cillee LG A L @

$ke ¥l Bl Ao e glaall alai il A i Al @

¢l Cilaal 1.5

5Sol s Al y A8 AS 58 8 Jlae W1 ol 5 e A oY) cilasladl a i s e oyl

Ol ks A

sl Ao Al CalaaY) (baad) Ciagd) Cpe gz Al
Ao W30l e cilesleall alaill cMane s e (aaill o
Ao W30l e clasleal) s cililee il e Ca el @
Jlee Y30l e Glasleall alas il jae 5ils e Caaill o

Gayll Sz 4 1.6

83l s A Y] Gl slaall adaialadt wl oy Al iaa] AV AR A ) A8Ne 2 a s iHT e

e

3ol s lasheall alai B AN o o Al an) A WA A _Wa) A BDle 2 agiHa e
e

e Y1 33l 5 e slaall alas llee G Adbas) AVs Gl dylay) 483le a5 tHb @

8l s Al aglaall o dai il Ae (2 Al an] A W DA sy A Ble 2 agitHe o

Al

16



Siewall i)
4 )18y Cila glaall alii
alay)
4 )lay) Sl slaal) alas A
4yl e slaall adai cillee
A Y Gila glaall alas Cils jAa

alil) pial)
Jlee¥) 34l

17

ol zisei 1.7



d5)nal) Al il 1.8

Ol (o Al gl S0 5l S 5 g Allall Al jall Cad) Bl () 5 Sal Sl Jla AS ok sl o
Kﬂm}‘éﬁdmw)ﬁ\ﬁuwwbdﬂ\au)ﬁﬁ} ‘e\‘\‘ﬂ“el_cv_\_.w‘u
daeliall g de] )5l Gleladll 8 Lgia sasie Yo 83 30853 g &l lad) g bl <o) jla

AJ\}_AQSA\JM\J\C,_U.L.Q_cL@sajaw:m@cuqﬁo,ﬁuhﬁjsqugks)_&
35‘)_.415\_).SJA?::JJ}K:\JLJAﬁ\szLAQ\JU}_SS@)LImg_AJLﬁLAY\G_\GLA)ASfc.ac&SM\
A i) il ) il e Gy L

e il day 5 1 Lgly yha 4S5 3l 2 gy (ol 5 ealle (5 sie (o Lgllaa 83000 54850 05 S5 f
Ol dihiad dpanill ddae ady 8 Liaalowe JUA e (rsi s ddpallad) (§ gl Aglaall o ) soall

Wﬂﬁwm\wjﬁ)ﬂ\#ywuﬁ%nm“r‘ﬂEl—’l—]l.@—ul:h&te—“ll-@-)éd.a&d‘u:\g
L) ot S AS LA Ay ) (3885 S jidie Calaal aa s DA

18



£ o all JS0 1.9

alad) sy 10 s¥) Juadl)

@B JUaY) 1 SN Juadl)

Guiad) Lagia 1l Juadl)

Abaal) Jalail) za 1 Juadl

Aila) g giliil) Addlia 1 ualdd) Juadl)

D ppaas 2 S5

19



s BN JUaY) 1 SN Jaadl

20



Aadiall 2.1

ahid asllalle 8 3 LSiall 5 A soadl Vsl e Jlae W) 8 50l 5 o sladll ot i
Ledlaal iad o el adaiall acluf a3 gl sheall A alasty) 59 daig ana iy i Lo sladll
aobtall el (e 3-S5 Jlwe W 3l o s (3.(2021 0 -ATs (lall) Ll sty

(2019 05 ATs Caypll) 3 sull 8 Aabial) (a jall JBlaial A (e Aallady L )lal 5 320l

Ol glaall il i Jlac Y1 50l 5 e glaall o das (s A5 A ENe i of I Sl i
daa (128 (2022 05315 (il an) bl m b ball aeay sl (8 5 € JC 8 aal
o Laal i V) Gl 5l S AsY A 3O el il g el bl Gl sheall o dai 355 (JLll
O senil s ol il oy 3 5 Al ) e LS (paan (e alail o2 (S LaS caly I Cliaus sal)

(2020 05 AT 5 eusll) Claa Sl alide

Lae eila glaall alai (paiia 3agan il LSy g dad (8 Jlae W1 8aly ) aaload (5 a0 dals (s
Ay e ol 138y (2019 ATy o -all) Aaniall latiall g Glad Al cpwnt ) (535
sy aanal (e agioSail il glaall ot Jlae 8 A 5O Gl LSl 5 <l jlgal) MLl Jlacl)

(2022 «y5 AT 5 silaan) o Sleall Glaldal ol Allad Zoa ) 65 J gla

A sl g dagall e g sall (e aad Jlae Y 80l 5 s e slrall ada A8 Gl yo (b cella]
raall s Ll (il gl 5i g A83Mall 028 g 5y ot 8 aalnd Cum ¢l alall a8
ARl il sall b

J—=s —= (Management Information Systems - MIS) i— oY) Gl aglaall o i
At (o cladiiall Jala sl s dlae ) cllee padl 4@l aladi ) e 3S5 ul
e Jend ) il g il aY) s o 89 e ATyl yie Ao gena” Lgaly A oY) il sladll
e siill) "iadaiall Calaal Goiay ) ) ) SLAS aea il sheall ay ) 5is (o A s a5 aans

(2020 «2 805

A Y il shaall adas of 430 sl Ay jall A Sledd) 8(2021) aselal Ly a8 il o &yl
damall o glaadl 5855 A e @l el sall —aslaiill 1Y) Gasad 8 50 H5a gl

21



Ol sleall adas 8 A faal) el i) alaat ) of Al al) caa s LSl )8l ALAsY A il
ead) bl 4laiuV) de ju s Gl sleall 33 5a el S 4l (S 4 Hlay)

aal e 0¥ (3 (2019) il s sa il Lalal s Al Al o ca S el y ) Ayl
D85 O Al pall Caaa g sl adanall Al <ol Ha ) G gad 8 A HlaY) il glaall adai 5o
= S JS g A Y e laall adai La j 53 () 5 Ay sl 5 A8 55 gal) 5 A8fl) o sl

ccbabaiall el 1o G 5 Aaalill dpal yiaY) el ) Slas)

Ay dapani LA Ge s sl g e pyhiy oL bl dlee o JlaeY) 82y
gl yaill Gty L& o Jae ) aalyy e (2020 « St 5l e IS LDl
s Aoyl il o Gla¥) @y gl a8y (2021 cmall) dsadl (e 2l 8 LSV
g aill) Al 5 Ao Laia W) dpatill iy AaliY) 80l 5 danaa dse pa b 318

(2022

dad 8l il Gy 6 Ly 6 el Jalgall (e e gama il 55 ool ) i) s oty
(2021 e lall) dac ) a5 A sandail) Al 5 cialiall il 5 ALl 3 )y all 5 a1

¢ —alall) Jac Yl 8ol 3 jas o Laga 190 laii ) Flia g 4] gall 4 gasl) i) (ali LS
.(2022

AU TaulaY) Ealid) Juadl) 13 i 3]

Ao e laall ok o sgia 1Y) Cndl

Jlee ¥ 3ol U Gl m

Jlee V15l 5 4 HlaY) il slaall alai Ao (Al Gl
Al .

22



400 cilaglaal) alii 2 ggda 1 gY) Gianall 2,2

A oY) e slaal) Al el oa mal 13gd5 a8 aalud dadiie Y (5 sm skl e glaall ygias
13 Al oY) e sleal) ciny il (Jlae Y1 Slail 8 Jelall 5 3Ll 5 80l e Caas LY Al
sl aan 8 Lglaladin) saaie (s de s Jand LY ACEL Lals s Vel pras & dsal
b Sl 5 il aa) g8 ) Ciladaiall s 55 LINA e aly Gl il o)) el (e i & oY)
O 9 A48 IR (e 4 el Cleglaal) o J sand) has ALSiall Ada i) Jee Jasd Ay jlaY) alaill

(TFYOacY o VY bl 5 ae) il Aas) 8 ) sils sall Ly

4 1Y) Cila glaal) alii o ggda

A e shee ) Aol s Adaly 5ol ae (e clibd) gy alkas adl e (Yo ) 0o ulie 5 Laila) b o
(YY) caruy cahall) Lall LT 5 cdalaall el )l 3a3) (e oSy Aadaiall <l giase gaen (3 Gyl
L8015 Az il 5 agdaiill 5 Jagdadil) Cailda g A Lgaladiin) oy Al Cile sheall 8S 4595 1Y) ol sl e

Ll ) al Alas)

4 Y il glaal) alii dan

Jia i 6 yalrall cilabaiall 8 Eiaal) 5500 A ul ) SN aal aaf 2 oY1 il sleall alii a2
Sy alaall) Al L) a8 ) 305 Aadalall Calanl Baiad 8 L ol S 4al (g3} (g saall ) sall
gl 8 g5 el 5 AR e glaal) e Jsaandl (e (5l (Saly calaill o3 e sl YU (2020
(s 5 Sl pakaiil) elaY) a6 aal ) ARl ) SAT) (e agiSal i 5 ccaliall

(2022

AludY) Calide (Bt 5 34 1 g Jagdadill 3 o el Ay oY) e slaall adas ac b (JUall Qs e
Gl il g aladll gk g oo apdil A U il 5 68 DA (e elld  dalaial) Jaly Cailla gl
Laa ol ) 3lasl) 3Ly § 9 AualiY) (puad 8 (.,.E:J\ 228 ag—udi LS (2018 ¢« ilaas gt.:;sﬂ) Cazdl
(2019 iyl 5 asiall) JSS aslaiill ¢laY) (5 siase Ao Llag) Sy

i) e lasel i 3y udli 6 jae 2ad ) shaia (5 )la) Dl slaa plail dadatall @Bl (8 sllaiall 138 e
e sleall alai iy wal (3 5 paleall JleeY1 Ay (8 20 Sl Qi) g day pd) ol paill Jla A saill
s ouS) Ldlae T olal 8 aaill 5 3ol 3l (3iad ) a0 Al ciladail) wand Ay 5 5 yiia 4y laY)
(2022 <5305

23



4 )2y il glaal) alii ) ghat

BT (e (ST al 5 83 gane CulS LS ¢ malall ) 8 (e il G 4 oY1 e slaall 0l o sede jeka
A skt ae sl 815 (llSaY B3 same LgiBy S ) Gl gl ey @13 5 A8y 4 sllaall CilaaY)
abai ol il ) skl il aay 3eliS ST A HIaY) Cla slrall e @l iyl 33621

(VYooY o) Eekila g b ) Clasleal) 3555 e Jaal Jasiy SiSI 5 ) shaia 45 ))3Y) e slaal)

4y il glaal) alii Gailad

(YoaeY + ) Vedans) Al Ll Gany JOA (e 4y )oY Cila slaall alai Gailad aalY Gadli L

an (e Gla laall 5 UL JalSE A HlaY) Sl slaall alas o i rla slaall g lilal) Jol5 w

Ll 1Al M) ae ol Las Loy 5 de gita
el Ay 8l ) A gl aUily bl 5 il sheall Cuaas e alail) 5,08 spaaill 4006 .
(alSie IS8 dabaial) Al g Cailda 5 anand 3y oY) il glaall alas dphass A padl)  m

1Y) st el LSl 5 Angm sl e sbeall b i i ailiall Gl 8 Cilasleall i m
i) gl b datiagl)

Janll Ay 3l shaill g <l jaial) ae oSl e aUaill 5 508 135yl m

A 483 A 4 laall Calaa¥) (gadas e Uil 508 15l

el JSall 4 slaal) Calaal) (gdad e Hlaill 5,08 A dledl)  w

Aoz a5 Jsmasll e il sbeall 5 bl dlea e aUaill 5508 14 yull g (1Y) m
sladl G sas (558 se ISy Jead) e allail) 3,08 dpulaicy) =

Aadaiall 3 juiall cilalia¥) Al ghall g Cuaadl) o Uil 5,08y olaill ALY m

24



Adaia) b cailda gl 5 At Caline G QS g Jay 1 e AUl 5,08 ALIST)

4 Y il glaal) ald il <a

A o] 31 (e 0 sSE Ay )oY e sleall akis (8 (20271 ¢ lis ) Al al i

48 el Cilas gl 5 21 AW 5 JLAaY) 38 el s il al) Jaiiis :(Hardware) Clasall 5 3 5621 1

bl e Jabail 5 3 gt Jardii 8 daddioaall cilisdaill 5 el jll Jaii :(Software) sl 2
Leiallna 5 Lgnan 2 ) ALl ULl 5 e sleall Jaiiiis ;(Data) <l .3

Al s oS Caliae s day 1) 5 StV dakail Jaii 5 ((Networks) <iSdll 4

AUl 5 1a) 5 Janndi e Ol g aall 31 _EY) Jadiiy (People) Al 2l 54l L5

-("M‘ Jae (»;L.\S @J\ lubiad) g ae ) g8l Jaddii :(Procedures) Gluludl 5 Gile) 2l 6

F A 5 g ylaY) e shrall alail Bl U o€ Ul @llia o) 1 (2022 ¢ ldaadl) Ll s il Al o

e slaall g liball 3 5a) 5 0 3RS (,L.\ da.du_, :(Databases) i) o g8

4 Y1 e glaal) Al da) g8 AN cilaatl)

Ay pall Gl gl 33 )Y Gl glaall alai e (2021) sl e deae Gl Ll sal Al o &
e slaall alai Ailn g shail dnii yall CalSE (gand llin Y51 ALl s34 4l 8 claadsae ) (3 kil
e ) Al pall & Bl o ) sall 5 Clime ) 5 Al Agiadl) dd) (3 S ol jlalii )l Cua Ay HlaY)
e o lee dulwall bl clSLgml s Somll GeY) hlie ) sl (Wil (2021 capeal)
o s S ) il A8) g0 Ay gra oyl 5 (2021 cpend) v ) AalSe A8 5 il ) A il al)
capaall aie ) ol i) ae CaSill B paiune 15 s callaly Las ¢g )50 JSuiy e shrall alas Cagani 5 de jluiiall

.(2021

25



Jus ) B3y 1A Giasall 2.3

.(2021 “;_Ld\) el gs yShed gy oy la pshigsana e o) ke o JacV sal
sg_),q_ud\) d}l..“ (= A_JA’J\ g_ﬁ 4.&51.&3:‘2“} :UJI_AA.@Y\ :L:w.\.\ﬂ L;_A.u.\:\‘) LEJM d\_«:‘Y\ EJL:\J =tind g
bl o oa g 1Sl g daill g HLSIY) Gty Bagas Jae e pd 318 8 aalud 48 (2022

(2023 c‘_;..a_);j\) Sl 'BJ,Q\:'C\A\ Glalaay)

ai iy pal) Alaiall 8 JlaeY) 8ol Al o 2l ie alaial 5,1 il sl 6 oyl 2
¢ mmall) Bl oia 8 Jlae) aaly ) Claraa s adl g agdl cilal all g Gladl) (e agsall ) ya
peme e 3L 8 3891 58 e 555 (el se sae dllia of ) Gl oka i, (2022

(20271 «s_pall) Aumy il 5 AaleaBY) 2l 5 ¢ punns3al) pe ] 5 caadal) AN Jia cdaldl)

ol aill )5 b Ay jal) ddhiall 8 e ) 3ol 5 Aaal 3o 3 o) adsiall (e ALl il b
@il (2023 cglaall) Jsadl odn Lggal 5i ol A o i€l 5 381 e gapall <)yl g Al a8
sia 8 A 3l a i) gl A uliall Al o5 Jlae V) saly ) AE 3y S g 5 pmall (4e

el

Juae Baly ; ciluasil il

IS 5l b Jae Y1 50l ) il il J s (2021) adll agd Coaldl Lal jal 4l o &

el Al A Hll Gladd) 3wl e e dgaat a8 daadall Ay jall ) jLay) Al 8 A S0l
el ) SIS A aall clal) s e 3-S5l Yl Aladl) 3gas e Jlae¥l o,
el (L0 (2021 eguS V) edaall A jad o a5 dubia i) 8o LSS fowail 5 oSl 3 L
Jae Y1 5 g pid a3 3 yall g gl 85 (il 5 1S 5 0y n Ay Sy
e oy Lay cilox Al g cilatiall 8 et aall LS8 e 5 S50 LA (2021 «gad )
3 alall e pa A Al A L) (L)) (2021 cgu—d ) B aiall (8 sl Claliial
35 st 3oy s @l g sl )il (2021 cgadil) Gula s all s A5l
e bl e n 2S5 (2021 o) dashll ol e AV 5 i) Glaal JlacY!
Gl (8 Jae ) 3l 5y Ll JLSEVI 5 Lo gl Sl e a8y Jeld mgi gl ) Aslal

LAudliial)

26



JSlas ¥ BaL A:MM

Clabiall Flai aes 8 paadill 1aa dgal o Jlae Y15 )l Jlaw (8 4 jall gl 2S5
Clleall 58S (a8 aal i Jlac W) 5 )l (2022 (s3T5 g lall) dlaal 5 dass
A i) o) sl apda g ol i) dag Tl OOLA (e Al L3 jn 8 5y a5 esliinall A 0a0A
= Al el )8l sl 31 ) sma ) 50 caali Ll LS (2021 ¢ 518 i) dgalal s ALl
8 Al L8 ¢ Jully (2023 sl Hhaeall) Lialaiwl g A adaiall 4y ) et ) (jaiad
¥l Josh 2ol Goiady —aplaiill oY) s as 8 5 € IS5 agai Lgialue Glai s JlacY)

(2022 «c55 AT s g all) A all Gl sall

Jue¥) 3ab ) Jailad
g gl 1
(2020 «@lab) 3uaa Jsla g JSal ) g5 (3 aiall & A ySal) e 5l -
(2021 ¢ane 5 Slaeall) 3 Sl cleadll y clatiall avaa’ il jlge Dl -
18 halaal) g 5 jakal) 2
(2019 sl 5 cadall) s £ 5 pie eadd (W) il shadll Aas) 5 3 joluall b de )l -
(2020 cguaalls Ala ) Gl aae e Jalall 5 lalaall Jaas e 3 )l -
1A asasl) g LML) |3
(2022 «0y5al s Gan) dlee Y15 jlal 5 <l ) ) 3as) & AINELNL adadll -
(2021 <05 A5 25 ) g spdall Jlua B oSaill o) sally Sl e 5 0l -
) s dasdl 4
(2019 ,alal 2o 5 jlaall) Calaa¥y) (5aiail jaivall ol 5 dalladl dumilal) -
(2021 «0s AT oadiall) aaiall £l Gty il Jle 3S i) -
s omall g B plial) |5
(2020 «0ysoATs 2 ) G grall y Cldall e Qlaill ) jpaiul) e 3l -

(2022 ¢05 AT Al sl ae ) il dgal g 5 bl juall daa SNl -

27



Slas ¥ By s 4 )Y il glaal) alis dBdle 1 EUY Easall 2.4

1550 Va5 Cla sheall Lo 51 535 5 50 Caaly iy oY) il sleall adai ko) 8
Cilastaall (A Jsa sl e Jlae Y1 ol 55 R alail 3gh Jlae Yl 33l aed (AL se
(Jiall o o 3 lledy Wad 4 g duadl i W) Cl ), 81 ALASY Ay g el el
Loy Tty oSl eall il aliia) o ghy (35—l st 3 el of dilaslaall plai U () S

3ol Al ) lileall 350a) 5 ¢ saill da 3N 3l gall

gy st aaaill g LSEY) 3 3a8 8 A oY) Glaslaall adat ag i ¢ AT ils s
el V) oS IS A fpaall el Sl g A aniall A latll <l 58 JLae V)

=3 Aol ) il alaiWl sl g Bagan e pd Gl e el s Sl oy Ll
OSlghall lalia¥ Cuatud 3 She lead 5 Glatia yyehd A aalud LS (3 ol

A g O Ol g Joal gl Jagasd (8 A oY) Sla glaall adad aeloud ¢l 1) e 30e
el J V) il oD aall o185 3l a ysall S A il il gall s Jlac V)
o all G ling e JalKilly gl e o sbadll ciliudaig s iyl e Joaal 68

A sall il 1

1550 aali Ay oY1 il sheall akas o (Al (2021 ¢ o) A o @bl (@l 1aa 3y
Cpen g ¢ ) 8l piaa Jagat IR e Jlae Y1 )5 53 il 550 8l 5 a5 8 L
gl e (2022 iy y-ill) Al jo asSTLas sl saly s dla il cllesl) 50 L3S
Gl e Aalai ¥y sail) lanal Jlae Y saly ) cliadl i) ae il sleall atis JalS

.o skl

O Jlae Y1l 5y (S 8 Ay oY) e shrall adis ae L ¢ oadl Jiw¥) ) daidl (pa
il en e 30 88 Ay Ll Al g 5l 8 Ray ol il 5l o a3l
5 malaall Jae Y1 Ay 8 Al 30l s 3w Jha Lggle 2L5 <l ) 58l aia s Lglilas
Al 5 el (it 5 Ayl N Ausns el (ol dag Calida day ) 8 kil oda aalus oS

3eLiS) agilalec 3 ol Jlae Y1 a5 5 d Ay 5ol il sleall ata eaast o Ll (Glosll 3
e anll ae LR 5 lal 5 a3 sl 5 2l g 2 ) sl Jay Tadt) A LalSial) adaill 8 A lad g

28



LS Jamil IS (3 sl cilalinl A uli ol Sl o da g A aliiY) cpyvnd e aelus
Al A pall sl ool e 35 Raial) ulee plail o3a Jgud

Ao (b Ay oY) il sleal) adas aweli 20 5L el el jall g clal cas)
ol a3y ety Ady AT el ) 58 AASl e Jlae Y o) g ) &K abail) sdgd Jlac) il
T D PON PR U DT WO [P T B PRt S| LK SRR, P W L

skl gaall e 4k 1 cl ot Z el pul) clidlaid) as iy 4 oY)

29



LadAll 2.5

A e slae ) da a5 Alaly il ae (e bl Jsag aldas (e 3 5le a Gilaglaall 3 )y ala
A 1) el e callay g el el ) ) 3LA31 (e oSy ia dabiiall il slise aen 8 G el
Aalial) 2l 5 ALl o ) sall 5 sl 0 Ay ad SI) c pudl) Gl 8 Lay 65 isall Jal sall (0 G gena il g8
i e B L ISl g ekt b Jlae 1 3ok aal o daclall Ay y ) 5 daaidaill Al

Aedial) cilaiiall § leadll Cpaad ) 525 Laa «la sladll

Jia a6 yaleall ciladaiall 8 Eiaal) 300 A ul ) SN aal anf 2 oY1 le sleall ol a2

le—ail a (pay iy wdlill Ll 508 3y a5 dadiial) Cilaal (383 8 Lin 5] i€l auali 3 (5 gal) sl
ALK AL L s elgfinn 3SA) 5 ccla slaall g bl JulS

e Sl (e Jlae N1 g S 8 A HlaY) il glaal) adai ae L o o) i) ) sdaid) (e
)yl 5l aia s Lgllad s bl e (e 50 818 3yl 3l g (3 sl 8 Aay yaadl 0l il
L)y b kil oda aalad LaS 5 paabeall Jlae ) Aty (8 Faula 450l 3 3o Ja3 Lgile 2L

Lt alaas¥1 s JalSal (Gaiay Al 1) A sall Caills 5 Calisg

e (b A oY1 e slaall adai aeli 311 5L Hsadl el jall g cladll 2K alaall &
a8l 3y ats ABy  AKE ), 8 3 AT e Jlae V) g o Sadalat W od gd Jlac Y saly
g Ay oY) e slaall ot 8 Ll g i ld Ml s i) oY) et s A Y

Jashall sadl e Gl I el jalaall #ladl dpulud) cilllaial aaf

30



Gaal) dagia sl Juadl)

31



dadiall 3.1
‘_A:‘ LS ‘M

i) el pial il ) il 23 3,2

Al Al ALl e e sl g g bl 8 el Cuadll A ngia el a s
A8l lacal il il g Clel pal) e aaall aladd ) a3 Al jall Gl i sl
A ey g Al all 8 Aaddt il ol il oy pat a5 A jall 8 A8 sl
O A siie de gama alul A e AL pes ad e (55 da) laaady Lol
b LS 335 ) Jalas 5 Al 5 bl Jie il g

(¥ e glaal) alii ) Siisal) psial) 4

O de gana ol atiy Gluial alaai A V) claslaall adas 5 a0 Sy
ol g i) Qe gall o Jodat v ae A ) e glaall adai Sy A dleiall (el gall
Y Glagaall adas AL o JBe A oY) Gl aglaall o da 5 8 o A dlias
Ol s ataly Ay ¥l Gl slaall o bad s iy Sl glaall adas Gldae 4
Jlee V1 aly ) Ay o el Lgaladiwl 2y 3l &l a1 ael gl aaad e 3 0l
e sbaall adai 58 il Cle) yal s iy g a2 85 g Ll (et Qi La gl

Laliiud) milil e ol 4y lay)

p(Jlas V) 334 ) aalil) prdial) o

il uld ) an g Jal el daatie Gl ol aladt Gl Jlae W) 8ol ) an 85 QT
e ¥ 30 ) (5 sinse arill Joal sadl o ol alps Jlae W 82l ) (o i ddlian
salyy LS U i ) G gy JSS el sy paas Al Al uY) e oLy
o U aall 2 aat s Al il pall sda e cpila s al) 1ai 4 gy e Jlac V)
i 5 i el Sl i s Jae Y1 355 L ¢y S

Aaliioul il sl Gl sall ki dgas e Jlae ¥l 8205 e sl s

32



() dliay) i) anaai 3.3

POSItIVISM 2y pgiall ;) Aduld o
Deductive abiliul ;Juaill gl o

Case study Ala 4l 8 o) L) jul o
cross sectional dsakiae dul s :Aa3l 389 o

laa¥) Jlaill g (lsiud) s Yy Gl o

ada :Lu\Jé
Case study

bl
Questio
nna ires

"Gl araai™ 13 JSA)

33



clial) ) clydii g § kg Cagl) aaina 3.4

Al Sl jla 4S i (8 Golalad) (il sl mren (e 0585 Al all 03] Caall paine
CAS 53 gan) 58 e A8 53 aad ik g0 60 aaae aly A5 () Sl At 8 dgatill
DGV Giadl G A gl Ay al) ASLadll 3 dsamill p A8 g L d 500 )
A 5all W )5S Jamdy Aiaall 2y Hlay) cileslaall alas JDai ) A (e dalai Yl g
ados Jue ¥l aaly ) s (84S ) aald At 5 3 51aY) 8 Ll sy Lgaladiul
123 sai Leday Laa ¢ daall acinall pe cASH 50 3y gty 5t LS| s el 61081 5LS

OV (8 Al 5 ABlall Jlae A 40 o3in)

sanl) aaling o
O b e 8 A patill g 48Ul S0l jla 4S50 ik e A Al ] Cial) aaine
it 3o (52) clled il 5 4y e Ay S o5 et s (B0) padae QU
O %86.67 J-iai a5 il jally (al Al i W) Lty o b ge (52) olE 0
Ll adling
) adina 11 ad) Joan
4 giall duudl) Gl gal) 22 il
100% 60 SSal e Syl 8k g
100% 60 & sanall

rdagl) e o
aaal A Baall Aiuall 23 e g8 (52) Al 2ae (ld krejcie (1970) Jsaallasg
a—ine (e 4l pdie Aie e il ao et @y e Ll (60) ainall
Olaal 400 g il 5L8 Y1 Jglaa aladi ) a2 85 (o bhge B0 adore Al cuall

Aial) 8 4 peal) cilial) Calinal Al Jiall
Gl dle 12 a8 Joaa
a4 giall Ay Ol gal) ae iyiatl)
86.67% 52 83 s A8yl il s
86.67% 52 g sanall

34



)l 38 cilig 35k <

sl ad Al sd 1L sdy dday vl 440 ¢ dial) A_sall 6\ AEN PR L sl s H
Ll Cabiaal aiDlall Jfiaill (jlancal 480 siall oLE Y1 Jglaa aladi) asia8y 3-8

O3S O Ciaia Ay yhall o3 5 Lgie 4 pic Ao JLgial ad ad il 84 penll
Lsba¥) aainall 38y Siad e laa gl 3 HLad Dl 4 sluie 4 i alae (S

OV s A laisall Al A A0 Ol iy oy Le g3 dday wll 3000 o Giall A el 40187 ) g
Al i (e ppenil] AL 5 38 5 50 25 Lo

Uil pan 4830 3.5

e AU A gladll i) aaad Lgaladin) a5 ) sl @l gof asdll 138 Caay
xma sl meiall e Cualdl adic) 2 ade y Cuadl Cilya i LAl Coagd) Al
=l 51 A G o ey i) 3 sk e Aasl bl pan

Gl G paie (bl Lealadtin) &3

() cila glaall alii JiT):Jiiaall psiall o

L5 1 el Gl a5 (G a5 Jma) Al (e Gialll o aiel
EEN R RGN DA POV NI RGH ER PRI (P T RUNIEN DG AP PRI ) RGN EPAPIN |
riall 12 Maals o gladd) adas s jaa s A oY) Sl sbeall o das il lee
i Alalee 22y g ¢ pualic 4 (5S04 oV Gladaall oot SR 2 22y o) Siaa
O 0S8 Glaslaall a i Gla de a5« ualic 4 G OS5 4 HlaY) Gl slaall
Y =3 aa=2c il =1 Cin DB G, S s s i Yl g e aalic 4

8l

35



A ) e glaall alii A7 Jiiewal) padall (bl asdicial) (ulall 13 Jga

il <) laad) dae Al Jiiecall pudiall
Jhis g e | Juaid 4 Ay Y Gl glaal) alai G3lA.
S .(2009) a—uils
Sl sheall plai jualic 4 G0Y) e sbeal) alas e
AR Allad S 4y Y e sladl) alai )
Alaa gol¥) Ll 4 e slaall alai s 3 ) ;
Y aslall gy S ahy!
(B)p Al Y 12 LSRR
80-98 .(13)¢.

g.i.“h.“ :JJ.AAAJ\

(Jas¥) Bl )z aulil) ysial) o

3ol il il Q@ @l Wy (s al s Joa) i) e sl a el
& 5 omriall 12 Jaaly (Jlae ¥ 5ol A alall <l jlad) s (e b5 (Jlac V)
B85 Y =3calae=208 5l =1 G SN S s i) g g ddlauy)

Juas¥) daby ) i) pdial) (bl asdliciad) (ubdal) 14 J g

Jaall &) jlaad) dae Ll patial)

(2009) muld  Jlain 5 S, Jund
s slaY) Al as) ddled 12 Jlee ¥ 324

A8 g ag HlaY) & glall Cy S8
.80-98 .(13)¢ .(5)-

u.dl.h.“ :JM\

36



alld) g5 .3.6

A ol A il sl 5 A oY) bl o el o il ol 1aa 8 o

Al 53 Lealasiiul

oladll (e il Lgman aiy il il asleadl Ll 8 409 bl o
Bo—shal)l il daa Sl o il W) o A cad 3l el ad) Jte o allY)
Alad) Al Al ) 2 Uavad deaaa () 685 ULl o3a

CoAl 8 e Lgman o il Gl agladdl @l 15 a4 gl il Ly o
A8 bl s s Al jall oda 8 Lgie 5ol oty 3l Ailisg (ol y2Y
el g d il Clelaay) g dal sl die plaae e Al
83 s gall il

5dai e Jganll 8 Lac L 3 5l 40 90 i) 0 JS st <

Al il 3 3a3 s Al 3l g sumge Jn AL

HA Y L) o

et A aday y s Jlae Wl Bal ) (5 5iaue (il ala g Wl il dla o) o
e slaall o b 5 5 Jpa Al ul it W) el Ay 5o il gl
Ay lay) Al slaall o ai Gl slae (Dlaglaall 4ol O3RN 0 B Ay laY)
Jlee Y153l (5 sy Ledalii ) 5 4 1aY) e glaall adai il j3e

Ohamsal ) sdie 48y Hlay (il gl (e Aagiisall Al g Ciall p e 2 2a5 o

5 arall Jga sl all sl aasn g5 Ll Al e gl V) 2y i85 e
b sall Hhaidga 5 e JleeY)

:%33&\ QU\*\M o
A pla¥) Gl sleall atan 5 31 J s ALl ol jall g il VI Azl e @

Jae Y 8y s LBl

37



iyl 5 A Sl A palall DL sl 85 ) diall Gl al) e gD LY o
Alcall il daadal)

anll Sl paiay Aai jall 4 plaill 5 Lpealaal) HLYI Jds3 e

Agas O Jlae ¥l saly ;) e 55l il Ggall g Sl sall aal (adai Ul o
(b sall ks

Hhasl) Jlaill Gig) ja) 3.7

Gl claliiiul (adaiuy lgas &3 Sl Gile slaall Jilad 55 5l o cllall gan a2y
28 Llaay!) lanaai s (SPSS) duelaiall aslall Ailasyl 4 jall aladinl & Cua | Jixs
Jranall bl Jalal

Al sl e s aall 4 a gl Jdadll DA (e cAiall Ciy a3 Hlid) ¢ jal o3 -
o glaall 5 D i) 5 LSl A0S il agh e il ae Ly Ll adise Gailiadl]
Al yall 8 S Ll ol AL Alall cild 5 ,aY)

Ll 5 Fmanall ULl B e B il 8 55 gl 5 Bl LAl et
Cang Lo Gl Canadl & 5ol 1S 1) Lo apant] (ALESEAY) Lebal) Jidatll Gaall el jlsa
C gl s e ae gl L anty Wl Fliig S lial) bl < sl a8 Lai s )

A5k e Jemall i a gl Jalatll GV e Risall G i LR o)y o

e slaall g D i) 5 RSl A0S il agh e il ac iy Al adise Gailiadl
Al yall 8 S Hliall ol a0 Alall cild A

38



ol 3.8

Ohanal Ladlas) a3 Al ol shadll il (e e canall dngiag Galaldl Juadll 128 Hlia b
Slo Jaidl Cua (Jaaia 5 a5 IS Tl paine 3paa3 &5 (Y gl Al all A g 5 A
8 BN S 53l san) a5 o) e Ay dganill  A8UD S e AS 55 8 alalal)
Calw¥) alasi Gy dhandl dge s a3 sl g A8l Jlae 8 450 gnall 4 ) ASLaall
4 yand) ) Calide Jitad Glaial ) 5 iall QL8 5N Jglan o 3adize cdaiDlall dpalell
aainall e Learard o (Rays dalait ) milial) d8a (e ) jan Lae diall 3 digall

gl
BAS i) aldie ) &5 G il Hall 8 Aeadi el bl aan &l sl i g8 a3 (Lls
ALY (e S ae (e il gleall pan (8 3o US (a0 s Lal @lld g cclill) aaad A
o sk s Aalwll il all e 2y gl V) dlac) o3 Amgie 38y ylayy juoab iy b
ol s ) ALY (e A giie Ao gana (panal ae canall 18 dpia pad e o)
e Ll s AL YL gl i Lelilae 5 LeiDlane 5 4oy il sleall alas
Ohasal 3510 Jlae (A Gaaiiie J8 (e laia) afas 23 085 48,80 6 Jlae Y 32l

AL 55 90 g 4la s

Glaty e Aialt il jall o Jie b ofialil) da) 8 28 3l cilaal) e pe Sl e
Ay s dgale el e cndie) dul ol 0da 8 daiall dpagial) o V) dlglidad g UL aany
CLEMNAYG ol 5V e 2SE e ajall a3 LS cbaaill ol e calaall 8 aal s L
Canll Calaal e 8 g el Ay (S il Gy ae Jaladll & G (finl)

bl pas A el J (S Ll

2 ) sl S 4gle Slaic V) (S 1aaae 5 A al 5 19l dmgiall o2 i g3 ¢ Jllly
alai sk (8 aalod dale Guud o diise Ciliaa 5wl 8 el Las A8 51 ga g A3
138 ol Il oSy clin (g, oS0 Sla A58 A Jlae V) Bl ) (a5 4y 5laY) il sladll
IS5 Lzl g geilidl) Jalail (53 yhall dgan G canall a8 Ayl 33 ) i Joadl)

A3 J sl 8 JalSia

39



(Huaal) Juladl) saql ) Juadl) 4
gl d581a g

40



-

dadiad) 4.1

roe S Al Liliaa) Lelilas &5 3l Aglasall Al jall il Lia je Joadll 1aa J sy
Sl Juadll SmartPLS. 3.0 gebins YA Jlaa¥l SPSS dsbany) gl ydl da s
SPSS V 28 alaiuls Al all Jae Aiall i gl slema¥) oy laan ) Jilail
A Al A (e A slaall cililall pen (8 Aediiueall iliuY) Sy (3a Ll
e Dle (50 s Candl il 8 lia) Jal (e Gl ) ABYU PLS, 3.0 alaai b
il 2 S5 &5y SPSS 28 e lar—wall Jadll plasi¥) Jolas ol ja) &8 ¢ gz sadll

Smart3.0 aladivl A (e 4ilasy)

() Liad L ) cibaibiaa¥l) Al jal) Ae G 55.4.2
) de pailad o
SO S| P SVON EERSOVS | VN IR (V- P S N S SR CH T PR P I
Al <l g
Lalall e slaall 8 Jiati g Aol yall Ao o) Y 4 gaall ol 5 @l ) Sl il &5
rJedi (Al A e gasall
(B = 89) Gle dadys piall
435 A1 3100 — 4w 30 ) 26 0w — 25w 25 e JB) Jadin g el
(R 40 e ST
(oA = siale — Gusa) IS —asla) dad g cardedll (5 siuall
10 o — Gl 5w 10 N 5 (o — Dl 5w 5 e i) g 38l Gl i

(S Aaw 15 e — 4w 15 )

41



Ayl die Ciwa gl 15 Jga

lleloded e el R
B

%63.5 33

%36.5 19 Sl £ sl
%38.5 20 8 25 (e 8

%17.3 9 4,30 ) 26 o

%28.8 15 5. 35 I 31 ¢ g aad) 438
%15.4 8 s 40 e S

%19.2 10 sl
% 30.8 16 s S

%5.8 3 fisale il (5 ghusal)
%44.2 23 s Al

%51.9 27 & s 5 e J8

%25.0 13 Gl 10 A 5 e

il g

%9.6 5 15100 pan
%13.5 7 86w 15 (w

(0ass 52-0) Asluall dul )all dlan ) il e slaie Vi allal) slac (e ; jaadll

42



1A il (eMAIL) a3 (5) ady Jgaadl Cliby cra o

G GUYI 2ae Hslad ) €Al aae o) Aplan) i) ¢ jelal puiall il o
G 33 da )sSall aae Laiy Aaell (40 %36.5.d0kxy G 19 QLY 2ae &l
(AU JSEIL ia e g8 LS Al (10 9%63.5 Jal

il

[CES
P

il a8 5 dil) Cavinal

25 (e 8 ad jleef (adii 20 @llia ¢ dilanyl) il o jelal ; peall Luudlly Laf o

26 O s pb Jlee | alis) 9 ellia 5l pall die (40 %38.5 Jabay L gl A

s pa jlast padd 15 a5 il all die (50 %17.3 Jobay e g1 43 30

ad Jlacf palas) 8 @llia g sl ,all A (4e % 28.8 Jalaa e (51 45 35,1131 o
Al IR i se 58 LS 915,45 A0s 40 e LS

sl

Wi 25 pa i
W30 26 o
W35 31 oa
i 40 o

)adluﬁji*djﬂ\lgs aal

43



Gbala (ala 5110 dlis o dan ) miliil) o jelal 1paitadl) Jagall Lilly @
Olaala ads 16 @l 5l all due (10 %19.2 Jabay Le (sl ashall g e
oala il 3 lia y dul )l due (10 %30.8 Jabas Lo (sl o) IS Bale & e
23 @llia 5 iul i Aie (30 %5.8 Jolas Le ol el sl Ll ol als

M JSEIL mage o8 LS %044.2 Jolas Le (sl (5 30 Baledi pgual s

;5

| SR
Wl
e

ealail) (5 ginall a5 A o) Ao aial

agia (ad 527 dlin () Aplaaa) il ¢ gl A igal) 3 mdll A il Ll

13 i Lain gl pall dbie 529519 dalay L gl il st 5 e B Aigall

e 02%25.0 Ml la@lsiw [0 15 G gl B Asigal) 0l )d (ala

Lediw 15 o 10 O 75l 5 A sigall gl yd pala 81 5 ellia Sl S il )

O Aigall agl a7 gl 5 ald 517 Alia Ladd 5 il jall e (12 99,6 Jalay
Ul JSAI e ge 98 LaS Al jall die (50 94135 ol e Sl Ao 15

Agdpall_3 el

W5 oa i
Wi 10 N5 e
Wi 15 010
s s 15 30

Anigall 3 pall 188 4 dbel) Cayial

44



bS] clall y Gaal) @l dd) 4.3

Bl Baaa bl &3 Al el 8 deaii ) Gupliall Gl s Saaa (e e dal (e
OF o Gaall i ) ALY Aol il ke el Feadiiaeal) LW 11
Lis Average Variance Extracted (AVE) z il cpliill b gia (i 30l
Flis S Ll A (e SIS il (53 yha e Al ) B deadt el anlaall AN (uld o
s Jslaall s @l gl 28 jlaa¥l Slas¥) dudaill iy aladinl Cronbach's
SN

=) ) ‘_,A daadial) Cuulial) Gaca o
ALY A jall < juate il (A Lokl Ganlaall J1al) GLaaY) Gra jld) o
Average (AVE) z ai—wall il s gia Gl 505k oo )l Gaall
Variance Extracted

el LAWY @ e (e b ke IS Gl s2e 40 ey 1 30 GLAY) Ga

la DA e LS JJalal) GLasY) Guliy aalill Caald 13D e s g3
Gy 4] et 3l tell K0 syl 5 be S a0 (o bl ¥ dliee
ALY (e 48da 25 0,500« B LY dalas  Kaiser (1974) 4wl

<l ) G bl Jas sie el 25 :Convergent Validity ()l Gaall o
(Hair et al. 2006)J 5 0.5 S Lgiad ¢ 5S5 o)) cany A

ol i) ol ;Y1 alae) s Al al) Al can ¥ il o 5 A Jglaall <
LK As il 53 ke S4a 0 g (P- value ads as—waall T dad |5 bl
el T sie e ldiad GBS UL A1 LY o Geki)ppkial
Aalaall 73 903 SIS (e @lld g QULE LB o plEl 3 all el AVE 7 sadwal)
2L L& SEM - PLS, sl

45



sl g Jiieeal) @l puaiall ) ) gﬁ daatieal) uuliall 16 Jga

Ol Ja g P il Ay Jalea

ZAl) Values s Jxall Lol ) D bl il
0.00 0.397 0.932 A1
ENANL
0.00 0.382 0.616 A2 ki
0.745 it gl
0.00 0.445 0.884 A3 <
4 )y
0.00 0.397 0.551 A4
0.00 0.445 0.728 B1
0.00 0.617 0.713 B2 i clples Ly
0762  0.673 e glaall ‘-”'ﬁ
0.00 0.323 0.570 B3 Ly €
0.735
0.00 0.364 0.683 B4
0.00 0.460 0.923 C1
0.00 0.323 0.854 c2 cla A
0.869 K%
0.00 0.430 0.842 c3 e glaall
0.00 0.444 0.858 C4
0.00 0.415 0.715 D1
0.00 0.364 0.618 D2
0.00 0.415 0.710 D3
0.00 0.235 0.418 D4
0.741 0.00 0.345 0.656 D5
0.00 0.379 0.857 D6 i
0.710 e 53l
0.00 0.323 0.903 D7
0.00 0.430 0.890 D8
0.00 0.487 0.544 D9
0.00 0.298 0.882 D10
0.00 0.415 0.811 D11
0.00 0.487 0.889 D12

Al pall bt Slaa ) Jdaladll 3 e ol Qllall slae) (e 1 jaadll

46



rAS VL Jgiad) (e il o
Lo i @l L) S Ll jY1 cblebae aan 1A Y1 il glaall ki i (uliie @

JS o O N AL_=YL 0.7 0o ST e Lo dalill el ga (558 Bl )
@ 0.001 e S8 4 sina (5 st die Wil aaa) Alo <l jlall Jalii ;¥ S lalas

il e SIS AV salay) Ly ulall 2IaN LS¥) (30 aa (38a3 28 Sl
Silaslaall alas S el AVE g saiall il b gie dagdy dileiall e YU
alai i alay A At ) Gl Jas sie a8 SIS 0,762 sl A JSS &y laY)
Al Gila glaall alas Gililae ¢y Hla¥) il slaall alai BAAG) Ay laY) Gl slaall
UM Ly s il e 0.745,0.673,0.868 (A ( Slaslaall alai s 3 ¢

ALl ) sl (géas aa

o 558 Bl ) i 5 @l L) JSE el SV Oz aen 1 Jlas Wl 0Ly uliie @

Ll ¥ @lalzs S a0 (AL _2YL 0.7 (e ST a die | Ld dalall sl

(Bra (3aa 388 AN a5 0.001 e B 4 sine (5 5ine 2ic Lilas) 4lls ) jlall

Ol T e Ay Aalaiall e WL il e GBS uldall Jlalal Gy

a8 Gl ad g 0,741 58 Jee ¥l 3k urial el o)) moaly  AVE 7z A3l
Al ol Sl (38a3

47



s Al 3140 il o
oo o3 51 a5 S Lo i i L) ol 3 1) ) (i) i el
Aaniional) LAWY LS (bl 5a3me a3 4 A Gl pa bae Aigal 1231 e Lgns 3
Composite Sl aldll Flig S W a8 cladal a3 dul pall G ysie (uldl
(2010) J 5 SEM-PLS &bl ilixal 3 55 il 2 1h0-A e 5 reliability
oalall il ($iay 38607 e ST AN adll o 685 ol g, Hair et al

EDEL Gl L SEM-PLS &iliall alaal) (pe da yaiaall mill s s g 1 J paall
.Composite reliability «S wll <l #Ls g S Wi .8

Ao pal) oy i) (gl 17 Jgaa

Cronbach's alpha bl 2 Al
0.940 4 alai A
)oY e sladll
0.914 ol e R
0.869 4 2,2y il slaall Sl glaal)

4oy

0.956 4 b il 3
ila glaall
0.902 12 Jae Y 30l

Ayl il lan ) Jalail il e ol allall slae ) ya : jaadll

ol LaS Al Al (uaslilal LAY el agd o) AeYL Jgand) e iy o

Syl il L g Sl b ol dilaan V) gl @ ekl i HlaY) cule glaall alas i @
Composite Sl cilill 7l S Wi 48 0.869: s»,Composite reliability
alai A b il ec Ayl cilasheall olas i ALa)Y  reliability
Cla j3e ((0.914): Ala¥) il sleall sl Glidae ¢(0.940 ): 4bY! Gl el

48



(2010) Jeds ,0.8 (e ST will s o Y oy Laa (0.956): e slaal) o
oalbiall Gl (3aa5 28 Hair et al

S el il L S Wl a8 o Al W) gl @ jelal i dlac W) 3aly ) ulida @

Composite Syl il £l S Wi 230,902 : s, Composite reliability
% Hair et al (2010) J&5,0.9 oo Sl asill jaea of ) ey Las reliability
coeball Gl 3aas

Al ) deasisall Gupliall cildy asa il Al e VL dplan) molull Wy <
G sl s Cadaill L LY oda Andlaa 5 Leailis e alaie V) AulSa) Jixy Lae 4))
Aol all gy sl alaldl ol o) ) 8 Lealadiud 5 g

(Gl L] to dlay)) Al il & il dua gl slaall 4.4

o Ll (385 (DA < S (bl Wada (el ol il del) ) 81 llaias) (gl 8 o

adlg Y Alaa Qb gl
3 2 1

S Aolaall 68 5 20aa Y1 (5 sicn olun a3 25 o
busiadl oy Gah e A0 JST JLE ol sl Gl s 3
%33=(3+100) el
ol LS Alaal) o gial) ANa 18 Jgaad) gy

4.(::)1:)/ fj:t;n %o coansdll (131 (P ooV Al baal) Jas il il
dadl yo 438) ga %100 ' %66.67 G s 1.67 10
s 5ie 488) 50 %66.66 I %33.34 - Ul 2.34 ) 1.68 o«
duaidic 48 e %33.33 A %0 8l Y 3.0 ) 2.35 ¢

49



Slaie YU dploal) Jabu 5N 8 dliate 4l jall @l il e o) Jalaill G J sl eaza s
AV gl Jsaadl Lada @l jaiall 4 jlpmall ld) jas¥y ¢ SOEN G SY e o
SeVL Jsaall 8 e gl bl T il AV ) il ue bl o il
Gllyg | JSS Jlae VI Bl ) (s siume S5 aalay) 5 4y 5laY) il sleall alas i1 (5 i 48 2l

i LS ey Al ol e Hhidea gl a8

A al) &l puial Ay jlaal) ) adY) g duluall cllaw giall 19 Jgaa

ol (5 giwa alad) slasy) ) il jady)
0.297
& Gl
0.307

ORI =S e T E PV

. . 0.337
&S e G4

0.270

(sund) Ja gial)
1.16
1.20
1.17
1.14
1.14

Sl ! 'S.J\:\)

4 ) cild) ady) g dpl—cad) cilla i gially alldd) ol Jgaadl (e iy o

b L Al ) picial

Cania ol 1A )Y il glaal) adas i) Jitedl juaiall el Cavn g3 xil5 jelas o

e Ja Lae dlle 48 gall L o4 Al all due il ial alall slady) of gl
il e giall @y Enm | A Y] e gheall adai i (pe ol ya (5 sl (i
,(0.272) slbae <ol ad) die (%39) s 488 go A iy (1.17) JSS jiiall
O, Al il sleall adas 53l sy 4d gl Al sanl miliall s i f SIS
Aol Gl sleall alai ciMaae) Ay laY) il gleall alai 3 yurial AEDEN 2lagY)

50



o L aladl olaa¥) el (Cile slaall alad il ja B 1oV e sheall alai cillee
Cun ad ye gk (5 sl die o 438 sall (5 e s Al ) de Dby jhe J8
Aty (1.16) 5o (2] e sled alas idana)and (lall T iall of 203
Cllee ) 3l bl b il (0.297) sk Sl ) i (%38.6) 43 e
i) vie (%040) s 488 50 iy (1.20) o8 (30hY) Slasbeall ol
(1.14) 5 (Slostaall ol s jaa)and olsal) Jass siall 4y [(0.307) s ks

(0.337) s ke il i) e (%38) 488 g Ay

olai¥) Ol i) ol 1(Jlae W) Bl ) il puaiall Liall Capa i ilts i
8ol (e @i e (5 sl (33 o Ju Lee | 2300 o8 Al jall due cla jial Gl
5O Aae (8 Sl e dpaiill 5 A8 AS )5 b (el sall i dga s (e Jlec Y]
de (%38) Caly 488 ge dpuiy (1.14) JSS atall Sleall Jass gidl &l Eus

(0.270) s olme <l )

Gl Lagh dpia o) Aluan) gl oLl dn) jall ol jpaial dgdusa o) oeibiall 3
Lo gl plall olai¥) o ) (Walaal 5 3 1oy Cila glaall alas i) Jiiasall yaially
dpeiil) 5 BN AS 55 A uila gall plai Agas (he Akl o 5 438 sall g A 50l
Sl el dda o) dlian) o) CuilS Lay | adi o () Yl ddde (& sSal s
ALl A4S )5 b il sall Sl g s (e o e (5 sise I3 (JSS Jlee W) 320 )

Al pall dne Hhideas e ey Gl s Anae (& S0l s dpaiill

51



s ) &) pdtia o g.hii\ L JY) adlalea

) adll e dllsy SPSS-V 28 alaaiad | Ll

do al) &) piia (s L YY) EDalaa 110 Jgia

Juee ¥ sal ETE

clajde abiclle e ki i
R T S By gy =
= L) =
.892” 837" .930™ .838" 1 Pearson
Correlation akii i
<.001 <.001 <.001 <.001 ‘\ (9tai e slrall
Sig. (2-tailed) Ay
52 52 52 52 52 N
795" 464~ 753" 1 .838" Pearson
Correlation Ly EXVY
<.001 <.001 <.001 <.001 Sig. (2-tailed) a:‘s:;_m
Ay
52 52 52 52 52 N
.882" .680” 1 753" .930” Pearson )
Correlation ‘-‘r
<.001 <.001 <.001 <.001 Sig. (2-tailed) = ciagleal
%JLN‘
52 52 52 52 52 N
657" 1 .680™ 464" 837" Pearson
Correlation cila i
<.001 <001 <001 <001  sig (2-tailed) . O
: Eila glzall
52 52 52 52 52 N
1 657" .882" 795" .892” Pearson
Correlation

<.001 <001  <.001 <.001 ) ey Bty

Sig. (2-tailed

52 52 52 52 52 N

Correlation is significant at the 0.01 level (2-tailed).

52



Juac Y1 8l 5 p (Jiinua yi3aS) Uasla) g By JY) o gl plis 1 s Lol Y1
(a8 paiaS)

gy clegladl alai S (0.892) a5 58 5 sine Bl dga s s
(0.01) e 5T A1 (5 ginna ie i uxiaS Jlae W1 83l 5 Jiien uaieS laoka

A hY) Claglaall alai S e 2my IS G nge (8 (s s D) 25a s
ali Cila e cdg oY) Gileslaall alai Gililae iy oY) il glaall alai GBAA)
(“le glaall

de Al Ol yeiel b il 1e0.838¢0.930¢0.837 hali)) Jalas aie
25 S Jlee ¥ 33k Gars (0.01) e J8 VS (5 sinaa

o o L s adi e Al jall ol i Cp ol SV COlre ad () Bau Lae aaDl
Aol )Y 13a 5 8

3 Y] e glaall alad i1 patia g Aoy Chla slaall adas Ay Jadd) Ll Y
i) Lans (s ¢SS

o slaall alas ST G (5 8 (5 e i g ol ) 2 ga g Bbaall J saal) il (e ey
Gl sbrall alii cillee g yla¥) Glegleall ol cMaAe) ladlal Gus 4laY)
(0.01) A2 (s s die ((Slaslaall alai Sla i dy HlaY)

53

K/
0.0



uiliil) Addlia g cilua 8l @l il 4.5

s Aae J8 (s 8 (e dniiy La g Al jall )l G il daa LAl ¢ Jad) s G3lay
AU el (pe SIS aaat by L) Jm il 5 0 A an Y i ia e
S8l il Je SEM-PLS, SPSS V, 28

) A0 i ) i

e Y15k 5 4l e gleall alas i1 diliaa) AV @ld dlay) 48Dle a8 <

e WS A 8 Las 8 (i)l Gl pdll I (e g i

33 )5 A )laY) il slaall alad BAAL (G Ao siae AVD QI Al A8Dle 2a g1 <
Jlee )

33 5 AoV Sl ghaall alas lalae g A giae AV0 D dglay) 480 2a i s <
JaeY)

Jlee V) 83l 5 Sla slaall alas Sla jae & siee AV Q1D dlay) A83e 2a 5810 <

)
0’0

sl pall G ) 2 Al LA il

alil i1 o Al an) AV Cld Al ABNe A g8 2" adl e il 1aa el e
Jlas Y Baly g A Yy cila glaall

Simple Linear Ll haall jlass¥) Jilas coslaf aladi) & (o jdll 13 jlia¥ 5 <

xS Al all Jaa(Vlaa! ) 4y il slaall als 3 0 Regression Analysis
_@U axiaS e ) 3ab ) 5 Jots

54



Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .8922 .795 79 .12348

a. Predictors: (Constant), 4 l¥!_cleladl od 5

ANOVA?®
Model Sum of Squares df Mean Square F Sig.
1 Regression 2.953 1 2.953 193.702 <.001°
Residual 762 50 .015
Total 3.716 51
a. Dependent Variable: JweY! s,
b. Predictors: (Constant), &,la¥) <ileghall ol i)
Coefficients?®
Standardized
Unstandardized Coefficients Coefficients 95.0% Confidence Interval for B
Model B Std. Error Beta t Sig. Lower Bound Upper Bound
1 (Constant) .109 .076 1.439 .156 -.043- .262
LolY) lagleall olai il .884 .064 .892 13.918 <.001 757 1.012
a. Dependent Variable: Jwe¥! 31l
Jus¥) sy R=.892 A ) claghaall a5 S
R=.795

FATPRC (PR PN RURY IR
Lsina ) i Lea (0.01) 0o J1 (Sig) 5o (F) JLESY Zsinall (5 gisn il @
(0.01) A2 (s st die Japeadl) Jaddl lasa¥) =3 gai
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Model Summary

Adjusted R
Model R R Square Square Std. Error of the Estimate
1 .9092 .827 .816 11576
a. Predictors: (Constant), &Y cilasbeall alai cdane ) claglaall alai s j2a
Al bl ki Sllee
ANOVA-®
Model Sum of Squares df Mean Square F Sig.
1 Regression 3.073 3 1.024 76.429 <.001®
Residual .643 48 .013
Total 3.716 51

a. Dependent Variable: JweY) 34,

b. Predictors: (Constant), Aoy Alagleall ol Gllee ,auuw_au)u\_?u_azu.u ooy Glaslaall ol Sl A

Coefficients?®
Standardized
Unstandardized Coefficients Coefficients 95.0% Confidence Interval for B
Model B Std. Error Beta t Sig. Lower Bound Upper Bound
1 (Constant) .103 .072 1.426 .160 -.042- 247
A, clasledll alai cBlaae .289 .083 .318 3.463 .001 121 .456
Aola¥) Clegleall akii cillec 486 .098 .551 4.975 <.001 .289 .682
A Y Slasleall olai s j3e .107 .066 134 1.626 110 -.025- .240

a. Dependent Variable: Jwe¥) 334
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