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The Impact of Utilizing Artificial Intelligence Tools on Creating Perceived

Customer Value in Startups
Prepared by: Abdulaziz Ibrahim Al-Tuwaim

Supervised by: Prof. Faisal Abdulhameed Mohammed Hassan, Dr. Fayez Jarad

Abstract

This study aims to evaluate the impact of utilizing artificial Intelligence tools, represented
by its dimensions (chatbots, dynamic pricing, and customer-targeted promotional offers),
on creating perceived customer value in startups. The study adopted the descriptive-
analytical approach and relied on a questionnaire as the main data collection tool. The
sample consisted of 100 university students who had prior experience J<illwith startups,

and the collected data were analyzed using SPSS software.

The results revealed a statistically significant impact of utilizing artificial intelligence
tools, with Its dimensions (chatbots, dynamic pricing, and customer-targeted promotional

offers), on creating perceived customer value In startups.

Based on these findings, the study recommends leveraging artificial intelligence tools in
personalizing promotional offers by analyzing customer behavior and preferences,

whichh enhances perceived value and Increases the likelihood of repeat purchases.

Keywords: Artificial Intelligence, Perceived Customer Value, Startup
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