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Abstract

This thesis examines the impact of marketing partnerships with gaming content creators on
Generation Z’s brand loyalty in Saudi Arabia, within a rapidly expanding digital and gaming
ecosystem. The study adopts a quantitative descriptive-analytical, cross-sectional design and
employs an online questionnaire targeting Saudi residents born between 1998-2010. A total of 384
valid responses were analyzed using SPSS. Instrument quality was supported by strong reliability,

with an overall Cronbach’s alpha of 0.858.

Findings indicate a high perceived level of creator-brand partnerships (overall mean 3.91)
and a high level of brand loyalty among Gen Z respondents (overall mean 3.88). Pearson
correlation results show a strong, significant positive relationship between partnerships and loyalty
(r = 0.726, p = 0.000). Simple regression demonstrates that partnerships explain 52.7% of the
variance in brand loyalty (R? = 0.527). Multiple regression further reveals that belonging/identity
is the strongest predictor of loyalty (B = 0.468), followed by content quality & persuasion (f =
0.210) and influence & credibility (f = 0.202). Demographic tests show significant differences
favoring males in overall loyalty and differences by age favoring the younger group (17-20), while

income does not yield significant differences.

Key outputs of the thesis include a practical explanatory model for marketers, emphasizing
community-based integration, credible analytical content, and creator authenticity to strengthen

both emotional and behavioral loyalty among Saudi Gen Z.
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