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Abstract

This study aimed to explore the impact of using artificial intelligence (Al)
applications with its various dimensions on the administrative decision-making process
within Saudi Telecom Company (STC). To achieve the study’s objectives, the descriptive-
analytical method was employed, encompassing all employees working in STC. A simple
random sampling technique was used by distributing an online questionnaire through various
social media platforms associated with the study population. A total of 464 participants

responded to the survey.

The study results indicated a positive and statistically significant impact of Al
applications on improving the administrative decision-making process in STC. Additionally, a
strong positive correlation was found between the level of Al application usage and the

efficiency of administrative decisions within the company.

The study recommended the provision of financial and logistical resources to
support and develop Al applications, which would help maintain the high level of Al
application usage in the company. Furthermore, the study emphasized the importance of
building a robust technological infrastructure to enhance the company’s ability to effectively

utilize Al in administrative decision-making processes.

Keywords: Artificial Intelligence Applications - Administrative Decision-Making -

Saudi Telecom Company (STC).
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