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Mikalef, P., & Gupta, M. (2021). Artificial intelligence capability: Conceptualization,
measurement calibration, and empirical study on its impact on organizational creativity and firm
performance. Information & Management, 58(3), 103434. DOI: 10.1016/j.im.2021.103434.
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Kumar, R., Singh, A., Ahmed Kassar, A. S., Humaida, M. I., Joshi, S., & Sharma,
M. (2025). Impact of an artificial intelligence—driven operational management
system on operational efficiency in health care organization in Saudi Arabia: A
mediating role of staff attitude. Frontiers in Public Health, 13, 1558644. DOlI:
10.3389/fpubh.2025.1558644.
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