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The effectiveness of sensory marketing on customers’
purchasing dealings by applying it to J&T company in the
city of Taif.
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Abstract

The world has witnessed significant development in marketing strategies,
including sensory marketing, which is used as an effective tool to influence
consumer behavior. This study aims to analyze the impact of sensory
marketing on purchasing behavior, with an application to J&T Express in the

city of Taif.

Objective: The study aims to explore the role of sensory marketing in enhancing
customer purchasing decisions through the use of different senses such as

sight, smell, and touch.

Methodology: The study adopted a descriptive-analytical method, using a
questionnaire to collect data from a sample of 103 customers of J&T Express
in Taif. Data were analyzed using SPSS, and the hypotheses were tested with

statistical analysis tools.

Results: The findings revealed a statistically significant positive relationship
between sensory marketing and purchasing behavior, with visual marketing

having the greatest impact, followed by smell and touch.

Scientific Contribution: This study contributes to the scientific understanding
of the impact of sensory marketing, especially in the Saudi market, where few

studies have addressed this topic in this context.

Practical Contribution: The study highlights the importance for companies to
adopt sensory marketing strategies to increase customer satisfaction and
enhance their purchasing experience, which in turn strengthens brand loyalty

and boosts sales.

Practical Applications: The study’s results can be utilized by companies to
effectively apply sensory marketing to increase sales and improve customer

experiences.

Keywords: Sensory Marketing, Purchasing Behavior, Marketing through the

Senses.
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Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
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a. Predictors: (Constant), sl sul)



ANOVA:®

Model Sum of Squares df Mean Square F Sig.
1 Regression 5.497 1 5.497 33.535 <.001®
Residual 16.554 101 .164
Total 22.051 102
a. Dependent Variable: ¢! &l sl
b. Predictors: (Constant), sl sl
Coefficients?®
Standardized
Unstandardized Coefficients Coefficients 95.0% Confidence Interval for B
Model B Std. Error Beta t Sig. Lower Bound Upper Bound
1 (Constant) 532 164 3.244 .002 .207 .857
el Gy gl .663 114 499 5.791 <.001 436 .890
a. Dependent Variable: ¢! &l & sl
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Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate

1 5472 .299 .278 .395
a. Predictors: (Constant), il ne ousll Gagudll pandl e owall Gygudll Gualll ye sl (G gudll

ANOVA?®
Model Sum of Squares df Mean Square F Sig.
1 Regression 6.601 3 2.200 14.100 <.001°
Residual 15.450 99 .156
Total 22.051 102

a. Dependent Variable: ! &l sl
b. Predictors: (Constant), a3l e wall Gaouil) peull jo owall @il Goalll je ouall Ggudll

Coefficients?
Standardized

Unstandardized Coefficients =~ Coefficients 95.0% Confidence Interval for B

Model B Std. Error Beta t Sig. Lower Bound Upper Bound
(Constant) 478 .164 2.921 .004 .153 .802
el e puall Gl 495 110 462 4.515 <.001 277 712
Al e peall 3ysull .032 118 .031 .270 .788 -.202- .266
oslll e uall el 151 125 126 1.208 .230 -.097- .398

a. Dependent Variable: ! &l & sl
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