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“The role of project management in improving
operations performance at Mercedes Saudi Arabia”
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1. Academic Research Papers:
- "The Role of Information Technology in Project Management' by James M. Kerr and
Victoria L. Poirier.
- "Information Technology and Project Management™ by Mark Keil and Arun Rai.
- "Project Management Information Systems: A Review of Research and Practice" by

Jeffrey Pinto and David Slevin.

2. Academic Books and References:

- "Information Technology Project Management' by Kathy Schwalbe.
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- "Project Management: A Systems Approach to Planning, Scheduling, and Controlling™
by Harold Kerzner.
- "Information Technology Project Management: Providing Measurable Organizational
Value™ by Jack T. Marchewka.

3. Industry Reports and Consultancy:
- Reports from Gartner, Forrester, and McKinsey & Company on IT project management
trends and best practices.
- Industry reports from automotive organizations focusing on IT integration in project

management, such as reports from Deloitte or Accenture.

4. Journals and Magazines:
- Project Management Journal
- Information Systems Research

- Harvard Business Review

5. Official Websites:
- Official website of Mercedes-Benz Saudi Arabia for insights into their project
management practices.
- Websites of organizations like PMI (Project Management Institute) for white papers and

articles on IT project management.

By utilizing these English-language sources, you can build a comprehensive and well-
researched study on the role of information technology in improving project management
processes at Mercedes-Benz Saudi Arabia.

APA (American Psychological Association) ¢s daadisa W 83 a3 Al aal jall g jilaal) e

L2 oaldd) Al pall g abZBY) G gluad ai g

: ol Aload) il Jal @) e
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1. Armstrong, M., & Taylor, S. (2014). Armstrong's handbook of human resource

management practice. Kogan Page Publishers.

2. Becker, B., & Gerhart, B. (1996). The impact of human resource management on
organizational performance: Progress and prospects. Academy of Management Journal,
39(4), 779-801.

3. Cascio, W. F., & Boudreau, J. W. (2016). The Oxford handbook of human resource

management. Oxford University Press.
4. Huselid, M. A. (1995). The impact of human resource management practices on
turnover, productivity, and corporate financial performance. Academy of Management

Journal, 38(3), 635-672.

5. Kavanagh, M. J., Thite, M., & Johnson, R. D. (2019). Human resource information

systems: Basics, applications, and future directions. Sage Publications.

6. Milkovich, G. T., Newman, J. M., & Gerhart, B. (2013). Compensation. McGraw-Hill

Education.

7. Rothwell, W. J., Prescott, R. K., & Taylor, S. (1998). Human resource transformation:

Demonstrating strategic leadership in the face of future trends. Davies-Black Publishing.
8. Ulrich, D., & Brockbank, W. (2005). The HR value proposition. Harvard Business Press.

9. Werner, J. M., & DeSimone, R. L. (2011). Human resource development. Cengage

Learning.

10. Wright, P. M., & McMahan, G. C. (1992). Theoretical perspectives for strategic human

resource management. Journal of Management, 18(2), 295-320.
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11. Boxall, P., & Purcell, J. (2016). Strategy and human resource management. Palgrave

Macmillan.

12. Delery, J. E., & Doty, D. H. (1996). Modes of theorizing in strategic human resource
management: Tests of universalistic, contingency, and configurational performance

predictions. Academy of Management Journal, 39(4), 802-835.

13. Guest, D. E. (2017). Human resource management and performance: Still searching for

some answers. Human Resource Management Journal, 27(1), 3-22.

14. Lepak, D. P., & Snell, S. A. (1999). The human resource architecture: Toward a theory
of human capital allocation and development. Academy of Management Review, 24(1), 31-
48.

15. Pfeffer, J. (1998). Seven practices of successful organizations. California Management
Review, 40(2), 96-124.

16. Snell, S. A., & Bohlander, G. W. (2012). Managing human resources. Cengage

Learning.

17. Storey, J. (2014). New perspectives on human resource management (Routledge

Revivals). Routledge.

18. Truss, C., Mankin, D., & Kelliher, C. (2012). Strategic human resource management.

Oxford University Press.

19. Wright, P. M., Dunford, B. B., & Snell, S. A. (2001). Human resources and the
resource-based view of the firm. Journal of Management, 27(6), 701-721.

20. Youndt, M. A,, Snell, S. A,, Dean, J. W., & Lepak, D. P. (1996). Human resource
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management, manufacturing strategy, and firm performance. Academy of Management
Journal, 39(4), 836-866.

UNIVERSITY

1|
Dr. Mona Moustafa Elashry MIDOCEAIT!



Dr. Mona Moustafa Elashry MIDOCEAI

lJNIVI»l-?E';\'\YI'




433 gl o o AS i B cilland) £13) Cppeaad B ag JLdiall 3130 93 1)) Aadia
B/ L) (S ie /s S e
) Al Al o8 A (e cings ) 818 cad Ghaia) 138 A AS JLaall aSB g e £ Ja pamadd o aS S
dagh )3 aSi) pad g a9l 1 i A grad) (e pa A8 A3 Clilaal) 18] Gpeal A & Ll B0 ) g8 CiLES
Al Aaadl) o)) o il g g bdiall 3 18) Cliagia (Gaskal AdiS agd 8 L5 juS,
9\4&\%&)9%3@\3@&\@\;#c&)@\ﬁ)\é)@\»dﬁhdpcﬁu@@#g%m\:\QM?S
Cpail Gl g apall g ¢ jLdiall Bl Ao yall e jdll g cilpaadl) Julad L aSilila) Use i AlSaal) guilil) o

Al i) a1 aa pdilaly Ley Adadal) cililand),

¢l oo Adsl) Ay ¢ Jald Gyl Gal Y addindi g dali 4 yun Jalaie Lgaan sl A1) Cila glaall ey () a1 2S8
$AA JSy S JLdial) ) B LAY (193 Jana JSG i) (i gl g (dga b o) Al Claglaa,

ol i) (o aSaal il 1Y) Al all oda zlad B I agunsa Cua (A8 g (Faay ALY A o AlaY) aSia ga
Uy Jua) (8 1933 555 Y ¢ lniad) Ja claglaall (pa 33a ) G galiad i,

M\PSSAAMJ?SJJL:S@SJJS&J.

G g b

Dr. Mona Moustafa Elashry MIDOCEAI

UNIVERS

\\YI'




S el 08 Al e laa pand Gl b Lgtaanal (S () Aseadlll) ALiud)

(SR AT

gaball 50 -

Gilalaall-

sl

Cilazsall g (8 gl

£ anl) dadi-

4l 3) gall-

e (223 2 ) s A aludi-

A8 ) A5 Al &l gl 2306,
Aul e -

< i 1-3

Dr. Mona Moustafa Elashry MIDOCEAI

UNIVI»RE';\'\Yll




&) sias- 4-6
& giaa- 7-10

&l i 10 (00 SSH-

() JRall7,

dalad) 4y g0l -

aghiall-

g ISl

ialall-

o) g3l

ettt (Sl ) s AN

Skl 3030 B Aiga cilalgd Ll (a8,

et () ) pad -
y-

Seabdiall 30) g A i ) g0 B S LG JAQ,
aai -

.

S ldiall B0l S8 ma (5 gl sa La]0.

(g -

b cibiland) o] g dpadl i)l piiial) G clBSad) agd g A8 JAS) JSdi clibud) Jalal A do b Cila glaall 038 2an
.@Jhu\ 3)\.\) é'.,yu

Dr. Mona Moustafa Elashry MIDOCEAI

lJNIVI»l-tEa\'\YIl




rdall dlay

S piiall + Cltia) Adiady iy il J g

Il

Al
Iy

siall

(5 Shsa
BN ZERA| "'\,-h.:ha.d, Al

C o=,
Lagdadiil] CilaaY)

34T 3 ) gall B g5
43l ) gaY) Allad
AL, Janl) (38 1)

JA
daglial) cile LaiaY)
41 yall g

em..l 89&5
daliad) 48 yall
4 4all
SJ\.\!,JkM‘ SJ‘J!
Jhlaal

i)
), g gl g
skl

gl ) aladin)

L o gl Aadai¥) g
B0 il
ﬂ?\,@\)hﬁd\
PN

Jual g3l

Ol Baaadil) g

w“ ...“J

Dr. Mona Moustafa Elashry

“A!$I ..qnd - - ,.d’js
Sl pd JAIA ag jldial) 5 )0)

ilaall g Gl 7 g9 sl e
§ aabiiall Badaal)

da D) 30 gall 81 g5 sa La
Sr\ads o Lial) 30y

B1a) i g <) gaf Audlad 50 La
i€ i b dariinaal) g jLdiall
345 A Jaal) (3 £13) i CiS
S g bal)

dalia cilelaial ) S5 sda e
SIS i B jLdial)

A g 481 ya al2i BoUS (a4 |
S Ll aass

shliall aa Jaladl) oy Cig
L U ) JSUdiall g
,?@JM\

%Jaﬂ\(;«»ﬂl.«deuu

30) (B Al lial) gkl g
SliS y& A g JLdiall

$aal) a jldiall 3 180 Aadai] g

(J'b &JL&A&‘ 3)\4) J'A.SU dJALA

da) i) CalaY) 3i8as
g4 al

O Gamail) g Ja) g} 2l s
Jal e ODA AAliAal) Janll 58
o bdial) B

1

J¥) iall
el 54

MIDOCEA|

UNIVERS

\\YI'




Jial) Mlag

S el s Gl Ay oy 2t J g3

ERI=
Uil

sl

Al
Jisead

siall

;u‘g\,lgurg\
e !" l«a“

(alal) Gald) cilaiial) 53 g2
s, cilasdd) g

‘J_ "' :""
Jalis

£1aY), ity
u.. “. :".‘

-

AS
ACMEEEY

u.. ". :".‘

Loy
;\JS’\,;M\
"’. ". :“ﬁ‘
Gllas pumal
@d.‘aﬂ\
AN RISTT)
‘J_ "' :“"
e\dﬁu‘ 8&&5
81341, 51 gall
u.. ". :""

Dr. Mona Moustafa Elashry

4 b Al (s e ol LS
B 0a) claagia (Gaadal day SIS 1
S ldaall,

u.\ﬁ &Jb“\ 3)‘.\! ):\31.3 Lg-\AlA
¢dasial) cilaril) g claiial) 3aga,

Al catlel) Julss e La

?&u\.&d\ SJ\J) éﬁkﬂ ae,.ﬁ.a'

3030 (Baadad day o Maad) Cilalial
§ abiiall

Gladiall e g lardl Lay gda ba
3J\d! Ol 32y Ql—ﬂ.\ﬂb
?@Jl.&.dt,

i) cilles Cpant g2 La
S bdial) B13) (bl a2 553l

a3 ) gall aladlin 5o l8S Al CaS

S bial) 3 1) (ks

1

ga'li'd\ siiall

k“_luA,J“ ) g\j

MIDOCEAN

UN\VI»I-EEw\\YIl




sk L)
£ )aY), cilaiial)
‘J“ ". :“"

U‘b @J‘.«u\ 3)‘.\! ):\31.3 ‘_g.uh
fBaad) ciladiall ghaig jLSEN,

glad¥) Julas
£1Y), SISl o
u.. ". :".‘

CMSEal) g UadY) Jul8S saa La
?@JM\ SJ\.\! M Ay w\

Crglatil)
£ 1Y), Gl 9
& ". :".‘

Caaddl) g (g gladl) (5 gha @ s
BN Gadat day ARNA) aLuBY)
§ abidiall

Gy £ g
s1a¥), Cilaad)

u.. ". :".‘

alaay) @halgr gy s la
504 ket 3y Al
§ aalial),

)Y, ale L

e !..' l«n“

) £)Y) oo dla ) sala

30) Ciliagia (gaadal any A HAl
€ g kil

MIDOCEAN

UNIVI»RE';\'\Yll

Dr. Mona Moustafa Elashry




s ) il gof Jgan

‘5’31’! ..0“6 - I ,.‘-i:‘s
SIS i JA1 g kel 5 413)

o Jand) (3 13 anli g
faa Ldial) 245

(Sl 5 o 550 o it

JOA Aalidal) Jand) (358 O
o diall 34T Jaf ja

CilaY) gy s2a la
S ldiall Badaal) julaal) g

Ljﬁ\ JJL}A\ Jé\j.'a 54.41.4
frlads a ldal) 31y

il g <) gaf Allad saa La
(o Aaddiaial) o JLdiall 3 1)

elis i

aliiia JSdy U39 IS e Ladiaf J8a5 Y
(= 52) (¢ 44)

Dr. Mona Moustafa Elashry MIDOCEAl

UN\VIHE,\\VII




daylia cilelaial ) S5 sda la
?&Sﬁé&)ﬁd\

480 ya allai BoUS g0 La

?&Jw‘ ?"‘ﬁ ?9-'-&33

shliall aa Jaladl) oy Cig
345 o U s A JSLaall g
§ abiiall

HJ.\ﬂ\CptﬂhbJ‘j.’uLﬂ

803) (A1 zliall yyghaill g
elis i ‘_,3 & leall

el ol AS ) aladiiad s2e La
Suaal) a jldiall 3130 Aalai] g

& g bEal 51 il s la
doagl ) i)Y g8ad

P TRAY

L Laa (Aball) cillaad) o W il g AS pad) JA08 & jLdial) 30 ol g Calida (il ) Ciags ALGY) o2

S0 Cpali g g Liall 8 1) (o ABSal) agd g Jlad S i) Julas B

Dr. Mona Moustafa Elashry MIDOCEAI

UN\\/IHE,\\YII




S 58 A T 5 onn o S
?@Jw\ 8)\&! Ql,q\;@..'u d...\:lhﬁ KL

Y i) A6 ol i
g bial) 3 13) (Gt day 5 3and)
tiall) aliles awald saa ba

S iall 3 1a) (Gaadal 2y a5 9300

Sdﬁu‘b @JL&A\ 3JM! J...\Su G.MLA
fAadiall ciladdlf g cilaiial)

u.b &JM\ SJ\.\! Jg'.'au L;-\ALG
foaaal) cladiiall ekt g i)

ISl s o

Aty Al dnl) Cadlest) 8T s la
?&JL&AS\ 3)\4} éﬁhﬂ

Q\#\.’\A&‘Cﬁ QM\U'AJ d-\.ALA
S bdial) 03] Gl day ciladdld) g

;\SJ.J\.“ el.ﬂ\ ;\4‘:!\ ] &ﬂb'AJ gt la
Caabdial) 508 Cliagia (Gudal day

. Mona Moustafa Elashry MIDOCEA|

UN\VIHE,\\VII




O Bl 9 Gglaill (o glena aulli CiiS
dﬁhﬂ.&akﬂ‘@&&d\ ebué\‘\
?@JM\ 3)\.\!

i) 3 5l A 2iaa] 55U agls S
SJH! ég,lkﬁ e (.1\3.43\ cadlaal) ‘Qéj\
§ aliiall

L.i‘.\b%’\d,qﬁ;ﬁ‘gc‘yb‘g sl
o bdiall 3 413) (Gaada day Apla i)

CMSEal) g sUadY) Jul85 sda la
S bdiall 3413 (Gaadal day el

Dr. Mona Moustafa Elashry MIDOCEAl

UN\VI»I-EE—;\'\YI'




