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Abstract

Study Objective: To identify the impact of continuous training on developing

professional competence in Saudi telecommunications companies.

Study Methodology: Descriptive analytical approach using linear
regression analysis, with a sample of 30 technicians and employees during
2026.
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Study Results: A strong positive and statistically significant relationship
exists between continuous training and professional competence
RA2=0.737, p<.001. Training significantly improved attitudes, behaviors,
productivity, performance, and skills. Sales skills training had the highest

impact.

Theoretical Contribution: Addresses the theoretical gap regarding the
direct quantitative relationship between continuous training and professional

competence in the Saudi telecom sector.

Practical Implications: Provides managerial guidance for telecom
companies to design effective training programs that yield tangible returns

on performance and competitiveness.

Keywords: Continuous Training, Professional Competence, Job

Performance, Productivity, Saudi Telecom Companies.
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Linear Regression

Model Fit Measures

Model R R?
1 0.858 0.737
Note. Models estimated using sample size of N=25
Omnibus ANOVA Test
Sum of Squares df Mean Square F p
yodadl wuy yadl oVl juiell 6.43 1 6.4303 64.4 <.001
Residuals 2.30 23 0.0998
Note. Type 3 sum of squares
Model Coefficients - duigoell dclasIl (uilll juioll
Predictor Estimate SE t P
Intercept 0.325 0.208 1.56 0.132
yodunadl cu jaidl JoVI juziall 0.874 0.109 8.03 <.001
duigal) 5elEgy aleall u il
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Linear Regression

Model Fit Measures

Model R R?

1 0.675 0.455

Note. Models estimated using sample size of N=25

Omnibus ANOVA Test

Sum of Mean
Squares df Square F P
Ologleall (e duyadl Dlhgall Tasy 1psio 412 1 4121 19.2 <.001
dualsll
Residuals 4.93 23 0.214
Note. Type 3 sum of squares
Model Coefficients - 8)3aJl Tasy 2 y=io
Predictor Estimate SE t P
Intercept 0.799 0.266 3.00 0.006
dual=ll Ol gleall (e duy ol Olygadl Tasy 1 e 0.610 0.139 439 <.001
L. Cila glaal) o Ay juil) <y gal)
3_asl) .
Asalall
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Linear Regression

Model Fit Measures

Model R R?

1 0.810 0.656

Note. Models estimated using sample size of N=25

Omnibus ANOVA Test

Sum of Squares df Mean Square F p
2l Oylge e duyjail Slgyall 2asy 100 5.94 1 5.937 439 <.001
Residuals 3.11 23 0.135

Note. Type 3 sum of squares

Model Coefficients - 8)3aJl Tasy 2 y=io

Predictor Estimate SE t P
Intercept 0.448 0.230 1.95 0.064
&l Oylge wde duy yadll Gilgyadl 20y 1 u=ie 0.815 0.123 6.62 <.001
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Linear Regression

Model Fit Measures
Model R R?
1 0.554 0.307
Note. Models estimated using sample size of N=25
Omnibus ANOVA Test
Sum of Squares df Mean Square F p
Josdl elifl il 3asy 1 e 3.18 1 3.176 10.2 0.004
Residuals 7.16 23 0.311
Note. Type 3 sum of squares
Model Coefficients - duc I 2032 1o
Predictor Estimate SE t P
Intercept 0.960 0.324 297 0.007
Josdl el uy jadl 3asy 1o 0.481 0.150 3.19 0.004
i Jand) L) ity
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Linear Regression

Model Fit Measures

Model R R?
1 0.520 0.271
Note. Models estimated using sample size of N=25
Omnibus ANOVA Test
Sum of Squares df Mean Square F p
Jesdl elidl g il 3asy 1 jusie 245 1 2451 8.54 0.008
Residuals 6.60 23 0.287
Note. Type 3 sum of squares
Model Coefficients - 8;aall Tasy 2 juio
Predictor Estimate SE t P
Intercept 1.040 0.311 3.35 0.003
Josdl el jaidl 30sy 1o 0422 0.144 2.92 0.008
5_aal) Jandl o) il
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