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This study aims to investigate the role of project managers in non-profit
organizations and its impact on enhancing the quality of services provided
to beneficiaries in the Asir region, amidst the major transformations in the
non-profit sector according to Saudi Vision 2030. The research adopted a
descriptive-analytical methodology, using questionnaires for data collection
from a sample of (34) service providers and (82) beneficiaries. The findings
revealed a statistically significant positive impact of project management
practices on service quality. The commitment of managers to their tasks
achieved a mean of (4.52), while service quality reached a mean of (4.22).
The study concluded the importance of empowering project managers and
delegating authority, emphasizing the need to improve "after-service' care,
which recorded the lowest rating among beneficiaries. Keywords: Project
Managers, Non-Profit Organizations, Service Quality, Asir Region, Non-
Profit Sector.
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service quality, beneficiaries, Asir region.
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« Main Question: What is the role of project managers in relief and

humanitarian organizations in the Asir region, and what is the impact of this
role on the quality of services provided to beneficiaries?
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