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Abstract

The aim of the study: This study aims to reveal the effect of job satisfaction
on improving the quality of performance.

The methodology of the study: To achieve the objectives of the study, the
researcher relied on the descriptive and analytical method. Questionnaires
were used to collect data from the study population, which consists of all
employees of the Advanced Summit Institute for Training, and the study was
applied to a sample of 30 employees at the Advanced Summit Institute for
Training in Jeddah.

The results of the study: Each dimension and the level it reaches (high —
medium — low) is mentioned.

Theoretical contribution: This study contributes to the literature by
examining the relationship between job satisfaction and improving the quality
of performance.

Practical applications: The study provides recommendations to relevant
authorities at the Advanced Summit Institute for Training about the importance
of applying job satisfaction and its relationship to improving the quality of
performance, which raises the level of the organization.

Keywords: job satisfaction - improving performance quality - work
environment - professional relations




A jall alad) Uy 1 5Y1 Juadl)




il 11

Cun e gl B el B o il IS8 Sig A Bpulad) G puid) e i gl Ll asy
Lol om Avigall agdyshs aglas A olad (sibagall Loy pedly Gl Jsll s Lia)ll (e Alla Sy
Gl pall Ay g agially) 30l )5 e@_‘:\ai Ot D gam Lae oalalall JS adlall e il gl
(eI iy gine Juadl a5 e 2y 5aY1 s dpagdaill )5S Guiad Lage Slale ks o1l Lia 1) 2y gyl
B ohd g sl Loyl aat (8 ¢ JUlL g LeiDlaad A gall 4 (g3 il B3 ga Cpaead Al
Ay dgnall il s o Ulay) (e Loy s pall 3352l aa gl ol 30 sai daull
g alaril

Cua alinall Joeall ciliyy 8 oY) B2 5a 5 b gl a1 (g 4831 A8l il ) (e dyaell s
O o el Clasgall A kgl ol e ik gl Ll " i) o 8 (Ve Y (o) s
On gl adail) el B3 gn Gt ) (523 Lan ol gl Liay (e a0 dnlay) Jee 4 25a
clabiial & el e ol ik gl Lol alay (8 (YY) csea) Al o <Ll (g al dga
s Apalail) il sall J303 Jandl 335 5 86 US a8 ) (8 50 IS8 agan b gl Liall o ) el
MEaglil) il sall 8 (g IY) e1aY) B s Gt B Al gl La sl ) oo™ ol gy (VoYY e Al
Basall Alle Lpagdas dadd il ) g2 Lo oY) (6 e gl )5 ik gl L )l (g S (381 55 Jas )
Laedll ye el Gl 8 V) e bl Ll pils ae Jn oY) (any (lias c@lld aag
o Glanall (3B gy ST 0685 8l il o sl Gany (g G dpaladl) iy 45 )i
(YY) dlS) il LS dpaladll

&b oats @lia o V) e e o il kgl Lia jll dileiall colud jall Gaes 155 (e ae L 4l V)
il ) b (JUall Jas Ao Apalail 5 G 501l s pall (3 & sain sall 138 Gaaty dileiall Y
S A ladll Sl Jie g AT dee @iy 8 Wyl a) & eV Basay bl Ll clgls )

3o ) ey Lae g il i) 3 Gaead) Jaill ) ol jall 5 Laiy e sSad) Gl 3l
O 2 ALYl Glusal oda Jie b el Gpand oAbl Lia )l il 43S gl il ¢) ja)
Sy Ayl dalaall 8 oo B3 ga s Auda sl Lia )l G 48Dl Jsli Al ARl cilul all (e S

Ao oal) cleadll B3 sa (5 st Ao Jal gl o3a il agd 8 dazl 55 5md (31 Les ala

Guuall ) shiall dadll dgaa & ehY) Basas Al Lol G A8Dadl Al o 8 Can) Al Jia
i 8 oY) Basa o dgaall Lilhge o) Lkl Laall i (S (asd ) sl 138 Cangy Bas
I3y Jdl) il s oIaY) (g e (g sine Giadl Jaall Ly Gpund dgaall (S Sy il Gilaad
Comnd) sgaall b Olalall (52 ol ) Liajl) (et B4 e ALl Lla) aidl ) gren Sl 3

A pal) Calaal adat g el B2 ga

oyl 5 glatall el dgan Jaly Jasll Ay a3 g Aaale (55 a3 Caaill 138 Dpaal eSS
OV LS il sall o adagll Lia )l ia byl i) o ghail Cnll il aadia o) 3030 (Say G
Gl (A dgaall daaw ady 3 aaloy Laa oy aill 3aga g la¥) 303e3 ) gas oisha gl Ll auas
ol Sl 3 Gl el A il Cleadd) a5 (8 50 gl (5 e ad ) (B (o) S Sin g o ol
o pabon Loy Lgtlasi) yin) sl Ay 5oil) il all Allad 311 pay s dilae (s dpaplST daal 13 Las

ol g Anadail) Ao pal) Calaal i Ao dla JS0 Sat le g g el 33l G5 ooV el




Gal) Al8dia 1.2

Al el sall Jalo el s ga Ao pdile IS8 i S Gpulad) Jal sall aal s kgl L )
Gl 5 ) ghatiall dadll agma A Ay 3l daleall Jie Lgdlh se o S JSG adiad ) Jeall iy
s Al ) gall anis Aals e el s cehaY) B ga Gaund 8 Lege Slale ik gl) Lia )l axd Bany
b Uali @llia o ) celal1 a5 3 Gk ol Lia )l Gl ae ) el aas e Dlanll aniall daxall (5 siase
8 owdal) 138 ils A agd (e any Laa g il daleall 8 pald O 6,8l e 38 55l Gl
b gall 038 JAI2 22V 52 sa Cppeas

1Ay il < gadli] 2.1

i) Lyl A8 5 0 ol sl el Sales b Aaad il il ) i
il el Lo e (S 6 o L cansSall 5 el sl o 3858 o1 535ms
Sl e 355 clu dake dala s Lol Giadl ey saeS cu syl Basa e aiad il
e dlanl] ol Hasdl 53 s o Lele ity ylan IS il s ) sl b a1 La

e b sl Laa U Gilag) 1530 @ el il pall Gaams o a8 scleUail) Calisne o geilinl) <o lis
S IS J i ol bl yall 028 (8 ¢yl 5l eluall g Uil Jie (s a1 cleladll b olaY) 52 5a
G o Mll cletadl) oda & cl il o A Hhai 5 gad 31 Lae gy aill daleddl (8 Lguds 48]l

LAY CileUnadll ae 4 jlie G ail) dalaall 8 3l DA S 380 65 (a0 Al

Al ¢ gadll] 2.2

L 8 elaY) Basa s iida sl Lia ) gl il il pall (any dsa s af ) cdalaall il ) A%
& ol dlee o 3S 55 Al Aalie ) jra 3hlie 3 el 88 clud jall sda aliee G V) cgaglall
1ot s Al cAdkaiall s3a 8 il aalee o 585 Al il al dala @llia | (als (<G 3aa

5 alail) Ul Jd )5S

s pal Bo0m Al Al po e 3855 ) Al il jall 8 i @llia Ak Alla Gl dalal)
paladi Cun Agiplail) 3 adl) o2 Sy e pill 3 shaiall dadl) agma Al 0 JBA e g A )
G50 aty Lae cagaall Jals oY1 e kgl Lia )l 5l Jsa 4880 5 A gale il pan G Al )

sl (5 e o Ll (e Llee

prai ) Cacd) J) g

L . AN | [ W I

S3amy ayyaill 5y hatall Al agae 8 ¢V B3 ga Gauend e adagll Lia )l iy (o

Gyl 4308013

Ol Al ) A Al ol sadll an o 4558 3 ) 1agd dalall Ay il dpeall eSS
Jbu\ alisSa ?373“ c:\u\Jﬂ\ o3 YA e 3.:\.\3‘)331\ Al JAl 1y 33 g (il L;.D ‘5573)::)5\ L'A)S\

el Va5 A ol g 8 palis Loo e 2l Bl 8 el 850 5 sl Lo ) 0 383
o Lo aaiad ) A jall oda Caags A 5l Gl sall b




4 Laa¥1.3.1
bl Ll o 480 e 3S 55 dee i ek 8 Cad) il aalin ALl Jae hal sk
(S OAY) Ay ) il sall & ket of Sy B aablie ) ) ae el 5l aalaall L elaY1 50 m

dlaad) 42a8Y) 1.3.2

LAAGK_LI"JJJHSJ}EAS‘M\%&\JM\@MW&}JM\)J}‘ _)BJA.u M\x\.\.\u’.}m
oY) B ad s (e sall Limy i jad ) g2

5oy Gl 13a Kans e laV1 s s ol Loyl s A80al) agd DS (e 10yl sall ainl Cila) i
e sall eIV a8 aali Laa (il gall Lia ) Bl 31 Allad bl yial sk (1

ool Basa e ) Lea cagrall JAka il cibaasil yi u;\.‘.naﬁgﬁcix:.ﬂ\w ey yail) 3elaS cé)

daandl) Al 1.4
et N Gand) J)

$aany oy aill 3 ) shaiall Aadll agma 3 6oV B3 s a8 abliy of ks ol Lia (S oS

dae Hall Cuanl) Al
ooV B s Gauad e dead) L e L)l i e gl A

Cagaall i ela¥l sasm o i)y H5a¥) e La)ll jin sl ) B

\Eela¥) 53 g Cpmend (8 s sall JA13 i) DY) (e (il sl Lin y pabos s sisa sl ) .C
duanll calaai1 5

By G ,aill 5 ) ghatall Al dgan (8 2oV B3 s Cppnd (& ik gl Ll daalise A 0 A

oY) B3 5a pead e Jaal) iy 0o Ll ilE e a3 B

dgxall 8 elaY By sa Ao Sl )l e L)l il anis C

IV B3 g (s 8 il sl (g Aigall Bl (e L )l H 0 Gdd D

Gl claa 6 1.6

tH L 1) dua i)

Lall agma 8 oY) Basa Gty da gl Ll dlias) AV @ld Aplay) 4 gine Al Gllia
Bamy cyxill s ) shaidll

Ha ¥ ds il A )

el B0 sa e s Jand) A e Lia 1 oy Ailan) AVa o3 dplag) 4 sine 48Me aa 3

tHp 4 de 8 dpda )31




1Y B3 s et s KA 5 saY) e Lia il (o duilean) AV <3 e 4 giae ADle a6
tH 43 4 il dua il

53ga Oppmend s Ao pall JAI Arigad) Bl e Lial) cp Ailaa) AV Gl dula) & sine 4e 2a g8
_;‘J‘Y\

Cayl) gigai 1.7

JEiaal) paial)
il ol L
dasll dapy e La )l
Gl 5 5 aY) e Ll

Jal gl Al e L )l

H,Ha, Hib, He

Ll uadiall

1Y) 33 ¢yl

(1) JE2N
Cresigned by ressarcher
Al A Al 1.8
Shoall o dana Ao gane SIS HE gaal oa g sany cu il 6 shatal) Aadll dgmay Al pall AT s
Ay IS Al gl g cu il Jlae (85 Jaae ledd 238 b 521422 e\.cuju:i\eﬁdilhj'éj\;:\ﬂ
oo Ji Yl cuHai A8 Al Gl a8y Claaladl U g Sl sall g QS AN (e daal)  phat 3 gl
Caaaly 4y 5y ehaill 5 4 HlaY) iy all 5 V) Canladl 5 4 Salasy) Al s Bae VL 8 oyt Y110
Abaad) A il Jila o)

ARl £ g pdiall <2 1.9

z el g g phall JSaa ;2 JSA)




PR PLAPA ) ;g.zL'“d\ Jadl)




dadia 2.1

A5 S dagall Jalsall (o 22y (pida gall (gl Lia ) (5 s @by Janll Ay (and ()
iy ¥ gl L ) of ) ofiald) e maal) udy | cseiall oY) e dlie IS5
A e Jenl) (8 agtaalii] 5 aglieli€ (8 Wial iy ol (il gall day yo Ay sl o
Gl sall Sy 2S5 cola¥) Basa o ada ol Laajll 5l 488 4 ) s sl 1
Leids e Lia 51 5a3 JDA (e Lelal B3 s G

Al pa gl agdl ialall Gea e 15Ua) i Lol 8 ALl <ol Hall ¢ ya) dpeal Jiams
el doa s Al i) e ¢ guall Jaglss e 38l bl al) aclis (g jaall & saia sall
Al il Hall daal yo Of LS sl Gl Adlaas (e 0 Lae ¢ 5,aY) () sialdll
le alen] aali dplSa) 4l iy Lae (Jlaall (8 diall il sl daad e Cald) (S
ALl Clalall ld e oY) 8o g Gpead e Aida sl Lyl M A el dauilly s s
Jandl iy Jaly e B3 sa Auda sl Loa )l i ) 48 agdl 4y gall pabiadll (e 23

o gall 8 i) Geadll e o i g cdalisal)

Pt (e sl e J sl
(Sl jiiall) Adagl Ll
dalse Bae Jadyy cditda g olad dulagY Calaall )l ) il sl L )l iy
Okl ae il ¢ gl skl (ah (clilSally el cJaadl Ay i
A0 g ol gall wdh ga & i Al Apul) S il e Ak gl Lia )l yie)

T(&N iall) £1aY) Baga Cppewad

ld Gacah dwwsall JAly Jexdl Aallad g 3 it gae ) il 134y

O3 Fasus sl Lgad ) sl g Cleadd) Basa g (il gall Apali) paea

Ay 58555 el Ll e Lebe el pall (pe aall e aaing 6] 53 5m
bl Ll G 38 cal gl ) Al il pall (al il Juadll 38 A st
UL 5 il sl elal auad s o s o)) Laa U Sy (2 g )oY Basa
(b sall 1o B s G

hbigl Lal 2.2
oS5 il g olat s gall Ley ey () Al ) il sl ) aida o Laa )l iy
4l (Locke, 1976) sl caldl 48y Jeadl & ae adlaliinl g 4lad 55 381 538 (52
150 iida gl Laa )l puied g MAadds gl) 4y el o jal) sl (e 0 dlag) 4y ) el A"

e sall 1Y) e an 5l 5 uidh gal) Apald ) e Gl
& il Al 2l sally slaia¥) 3ab ) Aai a3l e Al L)) o seda sk
Aok Jie ddonlil) el <S5 o dal) O By B Aasall Calaa Y] (5as
il sall i) el Ble e (s dualiiY) sl e sl @l il duadal) 5 oY)
Oib sl selia o 3l oy el 8 dlusy) Clidlal) 4 ja ) sebs pay clBaY

15




b ol Lia )l o seia aun st b paAl) agiall g ela¥) 8 i Aulad Jal xS aalia )
&,}Lﬂ\ )'_..\M\J cw\ dlaxl) 6M‘L£JJEA ¢3222704 g_u\};M

e ) el B30 e il gl) L)) () oS
(oibgll LY Gin e Jaadl lSe 8 Al o)l Jadin Jeadl Ay )
Aaliadl JJ\)AU c&),g.@_uﬂ\

Osbany ) KAy il gl aUas e il sall Lia ) (sae; cililSally jsa¥)
lele

B ae IS 5 agiMa 35 ida sall (Bl B3 s Auigeall BBl
Slosaeluy yishiy co)n o calhsall Jpas 40Kl dgall jokill (o b
Aigall 45 ypsa b A1)
401 38 5 ala gall il 53 e il g sl 5 algal) (38155 (saar Jard) Aagda |
A lu il 32 e Jgaa =1 Jgaad) Y

Lea 5l 33l o Al yall Cania
Aty AalBY) Gpuad ) (g5 2018 sl 5 daa]
20%

S Jand) 2 o e i jall s 2020 o Jardl Ay g0
Sada gl Ll a5l Y Jalad DS g e Ll

L ) d8de
)L A ol

Gk s oaladl agh DA (e sall 610 a6 Gl 1590 s ) L)) el
Ledlaal (giai 3 agan Laa clguidage Liay pal lawsall (S oJlad JSay adly yhas
oY1 83 ga B3l )

1Y) Baga i 2.3
algall 5 Cillend) dlled 5 3 LS Cant LA (e aly ) Alandl ) £10Y) 300 Cppand iy
O mlhiadl 13 Geal Adle B3 dpessdl Gl sl dausall Jal
Clad il Gladie ol Cladd apaiiy dpabaiill juleally o) 3V (Jaadl 48y cdpaliny)
i Gaad o sl aly el sasa puad" (Gene, 2005) gaa" <ie oSkl

Aalaieal) 33 gall g HIKY) e alaie Yy Adalall clileal) Cprent DA (e 48 séie

GOSH Al A Al syl bl ki ae oY) Bag st asgia gkl
'S.Jj_;j\ 5l Clata J}@.L &es _;\J‘Y\ 'S.Jj_;j Ay eSS 3.1;\34‘}“ 53l ) ‘_A.c &L}Lu\)ﬂ\
lx «(Performance Management Systems) ¢\a¥1 )3 akis (TQM) Aol

16




) Baga ot maal A el 8 LeleSh cilleal Guaas ) Jiiy 5
Masl b cpuala gall Sl il 5 dadiiall COLIAT aladiu) cdipall L o) E) gadaty Uag ye

Ll ) ,all

Leie ety alaal B2 (pa o2V B3 ga st () Sy
) sall a San a8 BT aladinly Calaa¥) gaia: Abadal) Seldsh
Ao slhaall juleall 188 5 53 gal) dlle Cilatie 5 Ciladd aaii; agadl Y
e dgie ) 58 A el Jeall A0S (el Apliy) Y
laadll g lleall Cpuaal aaal) Y)Y g SN

s Mandl Clalyial g Cilad 5 ae Claadl) S cilaiiall (381 55 s20r slaad) Ly

1Y) Baga (et il 3

(Total Quality Management - TQM): 4Ll 832l 303 )
Ol dglae 8 il sl e @) a) JMA (e eV Baga (pend ) Caags
el L e 35S 5l g ¢ paianall

(Balanced Scorecard): s ¢ siall Gubdll 43 51 ¥
Galilall lleal) e Slaall il tabadd Ras )l JYA e eldY) GlE e adiad
sadll 5 alaill

(Management by Objectives - MBO):<ila¥l & a1 4 05 ¥
Lgtinilia s ¢laY) Baga Cpaadl el AL 5 Al s Cilaal s dpaal o xS
Lo

(Self-Determination Theory): 3l jsadl) 4, a3 ¢
pelEL) acng pilhgall At e adiay V) Basa cpend o I uis
el leas

Al il 33 (o Jgan =2 Jgaad

211 33 g (a8 aga ISEY) 2019 ass g (e e i) il
30% 4y AN

el iaall g e Dleall L 2021 Glsaaal A edaall Lay g9
Clasns sall 8 610 33 g (ppaan] AR T
Jaeadl)




e ol Y1 Sl s o Sl Qb ALLs Adee ga 2haY1 Basa Gl
sl el 3iad Glasall (Say dauliall il ylaill Gukiis Al o2a agd DA
e JS5 ¢ Slaal) Glaliia) 4l

£ 1Y) Ba g (a9 g.i,&,n Ll o 48al) 2 4
oIV 83 ga Cpns Al 1l Lia 31 G 468 Ala) A83le 0 g5 ) AL Gl ol
¢ pohaill iy cArieadl ClEMall ¢ 5al) (Jandl Ain e cpal ) osil sl S Ladie
rJl) Jass e 308 Ty e elal apais ) () shiay agild
& aalu deadl Ly oo il sall Liay o) (2020) deals Ao 3 dul 0 cony
0p. Y0 Aty 1y 53 g (el
S a5 bl sl saly o @ ekl (2019) Crin g Glasbes I 5 AT Al
Aoeluall cileUadll 353 sl g Laliiy) (s
dea s ) clal Gl all (ae oF V) dplag) A3 e il ol alixe coaST Laiy
Y gy (& el
Liall Ll L 5Ss cVls i o (2021) Al e g pwali 1A o el
Agie 3l Jo gaall ol o) sall i Jia dga Al ol sall () 5S5 Ladie 135050 ik gl
RS JSA0 B fige

Blal Gallaiy 38 oY) 335a Cpand o () (2018) May e I A o <)L
Lol gl Ly B 8 s 6 pilae Ay lal DA

Bagay chubagll Laayll m 483l gl Al il pall e 2aall dgag e a2 ) e

Al Al saied Adiag < gad lia oY) el

Baga et o Godll Jal dpgall i 3l e K p al clady) dl
.;\.35\)“

Lol c A0l e ddaall 38E0 Jal gl ils Jlim ) ol all (i
1Y) 33 ga 5 ks gl

(el G A8l 5y a3 B ad N Jsadl) 90 Jsm dlentie Slal il




daildll 2.5

Opndy ghsbagll Ll (g 498 dlag] A83e wa s () 7 sda e A8l Sl Al s
s Jaad) Ay et A (e e Aida sl Lia il 3 5e3 o Glag¥) i jelal oY) Basa
Giady Belill i Aalia¥) (5 e @b ) (8 abloy dyigall ClEall yyshais ¢ 58 sall
a8 )y slaay Ly SV il sl (o bl ol Cisza o LS il gall Jala IS5
da Al el gl L e ccibanill oy alaa gl () aay Aalxind ST Juadl ol
VAl any 8 Al A8l 028 e JIE5 8 ) 3 ) sall il 5l Jandl Jo spacaS

o)) B3 ga Cpand B 5 s peaie bl Laall o eday Ll clud pall e 2l
Aoa Al Adalall el sall jlieW) e 3Al ALdKie el i) bty aiwead o
iy A al) il jlaall skt B agad O (Say Ao sh Adla) Gaall 138 ad 3 i5al)

Aol Eland s Yl




i) dagle sl Juadl)




daia 3.1
Al o Al @iy o Jall g5 piall 8 Lk a3 Gl Lagiad) o ) 18 mia s
Ledandas a3 Lo g sl )

d) ) @l paiial Al Y cildy 2il) 3.2

Leasld oy Al il e sl Uilal 12 3 400 ) iy jeill 2ed cfind) ol Hal) b
Canll Al Gyl a8 488 aaad ) asdl) 138 Caagy Lginllaa ) LgianDle
Lelilas s bl aan 8 A8 5 = guia sl (Jlascal ¢ M)

(Jiiaall yiiall) (A o) L2 )113.2.1
Ol sl Aga sl ALY) (e e ana e (5 sing Ol Il gl La il G
palia ) (530 Al

() iall) £)2Y) 33 9a (pauati3 2.2
Lo il g Al Ol il (o Ao gana aladinly oY) B3 ga (e (uld ol

Caall asanal 3.3
e aliand JSa Sl 108 ading dege Lingia el aiy DS o Il 138 b
ENNR)
A ll iCall dals
eabimal ddadll Gl
Al Ll o 1) duai) il
S il g
Andatia Tigia 3l 4l
Ol bl Jla 5 pan 3k




((Saldl de) o) saaall

Gl 3 il g gk g Gal) aalae 3.4
) 5 Ll e 3ol 138 a5y @l ) A8l e 5 Al ol adina (e Cile slaa ¢ 3aldl 138 a3y
Al ans sty Al jall Ape LAY lgaa &5 A

4l Al aaina3 4.1
@ngﬂ\é& .\A;.AZ.GJAMQISJJ LSJ;\ ‘;Qjﬁd.;g«__\g‘)ﬁnﬁjw\ 4.l J.@.’.A.l:ﬂ.u\‘)ﬁ\eﬁu‘,u
21422 ole skl o3 o diag sl

dul ) 43 .4.2
alh 50 30 o Al Cun oy paill ) platall Al dgaa (pilh ga (e die o Gind) aaiae Jady




Aal) 4 it g (5,03.4.3
Ohind ook e Al cliall aladinly g dllaial e ciliell 331 a3

<l pan 4843k 3.5
DhEa) s Gl Al e Aladl A slhaall bl aead Lealadiinl o5 i) Cand) < gal andll 138 Caay
L) Gk e sl Gl pes b oaal) zgiall e Canll adie] 38 adde 5 Canill Cilpa b

<l g1 3.6
Canll b Lgaladind o3 3l A sl culind) 5 A0 63 Ll (2 ey cansdll 13a

¥ clitah 3.6.1

dgdar] Al (i) ananal a3 Al jall g ) 3100S Glin¥) aladin) Gk oo 305V Gl aea A
s i) (e Alias A e Gliial) )58 i Al Calaal Biads Gl ¢ g se il sa aen
dilian) mal g aladiuly daasall 405Y) ULl oS il el ja) &, - dle latial Jaea e Jsaanll
i) 5 il padtainy Alall el Ailany) Ganlial) 5 <l pbsall 1 Akl &5 dediie

45 el 3.6.2
Canll & sum gay Aliall il Al il all 8 (i (S5 Cand) 3
Alall il @Vl L5 ) sdiall dpaled) W) 5 S 5 ) () paid

Al 5 land) aedl Al ) Jae s 5aVAS 30 gse e dalid) bl s clasledl Ll g SR

S oy 5 Al Al 5l pe sy (5 (g0 ) ol Rumgi A sl A i) ) oy Lt 3
Al Yl

i) Jalad cullwl g (350 3.7
Hoaadl) UL (Watl 28 jlaal) 1ias (SPSS) delaia) pslall dilan! Le sl Alaiiu

aaina paibadl 486 55k o Joaall | dadl Bdadll JMA e Al Cana s LA ¢l ja) &
YL Alall @y gAY clegleall s O adilly Al AuS Gl agd o cpialdl aclay Al

Al 8 5 L)

Gaall <l jlaa) L) s deanall Gl 48 lads A dauls 38 gl 5 dadlall ol HLid) s
LR a6 Lay el ) Cangd Lo (il Candl g i€ 1) Lo sl (LSS Laladl (il
sl 5 e e pelil) U iy (Wl Flag S AT Ll

aine galbadd 485 5k o Jpaall ha gl Jidadll DA e el Cipa s il ¢l a)
YL Alall @y gAY cleglaall s @ luadill g Al AuS il agd e cpialll aclay Al
Al 8 L)




iall) 3.8

Lzl 0 A80all g s Al all Calaal (giat) dandioaall <l a1y Cle ) jal) paas Canll dpagia Ciianad
e ) adiel s dulyall e HIS sl dea gl gl aladiul o3 olaY) 535 ey Al
palia ) oo (e o) el sall Of i) @ jedal Alaian g A8 Ayl il i) Gl Ui
Cend Of 35 Laa Beli€ JiSTg b elal apais 1) ¢y slaay bl m 5 5 Ayigall lElall 5 Janll 40 o0
gl Gl 8 Lgiallad dandiial) ) oY) ST LS e1aY) Baga @) (A il IS agusy iia ol L )
Llee a5l G g8 Wl 8 g0 5 gl Alaas e a0 Laa celal) e W ils (st ida o) L )l
i)l Bial g s pall 212Ny ghat 8 agds




) ) it} ilany) Jalail ;) ) Jacadl




dadiali 4.1

U e Al Ae ) 4 sall Gl A (e Lgren &5 (AN GBI ity o s (Juadl) 108 8
L8058 senl) (alladll Jali agh aii ) Jilsil) 138 Ciagy 28, Jlaa¥) SPSS ilasyl gyl
¥ sl o LYy cnall G el ha gl cbaal) aaiiy (linl) by Baa jldaly diell
gl Jay 5 Al pall (g el HUaY) e ol gielua o5 Sl il il sty o g8t LS At Il Sl
Lal) il A4S U sn Ahana (55 i L) Joaill 138 Cingy . Jlaall 138 3 A5Ll) cilial jally aliiionall
oIV 83 g Cpea e ik gl

A ) e a5 4.2
3l Ol g aae — alalill (5 sinnall — jaad) — (uiall G5 Gl all die <l jha a3 55
sl ) A e ganall e glaall b Jiati g Al all Ao o) Y 4 siall canll 5 il Sl Gl 3

()¢ SY) Jady puinll o
(US1551, 41-50 , 31-40 , 25-30) Jeui & senll &1l o
(iale (a5 IS (a5l (5 530) Jady caddaill (5 sisall o
(A1 20 0 ST i 20 ) 11 e el 5ie 10 ) 5 (0 o) 5 B (g JBl) Jadii 3a])

Al ol A Cana 8 3 Jsaa

Ll a0 Lpuall BELANCIE i)
60.6% B ,
39.4% = e
100% Slea!
51.5% 25-30
39.4% 31-40

6.1% 41-50

3% S5 50
100% Slaay!
9.1% 5

3% psho
63.6% OIS
24.2% flala
100% Seay)
39.4% i B e B
45.5% < 5w 5-10
9.1% 4 11-20
6.1% L 20 (e S
100% 33 Sea!

4y yaal) 43l

(edl=il) (5 sisall

‘B)..\Q\

Ailasall Al ol Aglany) gl e slaiel Ul slae] (e 1 jradli*




A0 sl Qadiadiud a3 (5) sy Jgaadl by (e

s (3 Aaall 3 SA aae o Aglan ) il @kl (i) G el il w
e il e (B Al Jlea) (00 60.6% At S Lee 20 O5SA 2ae il dua LY
Ul IS 8 rasa 58 LS Al (40 39.4% ol Le g1 13 clsy)

ey
me
L

cuinll 85 Al ot 14 JSA)

Lgall 0 i (e (ads 17 o Aiban ) i) cjelal 28 ¢ pand) coa o g gill Audlly L
13 O ons b Al M) e 51.5% ol e sa 5 cole 25-30 o b jlasl 7505
z S Cpads o LS Al 039.4% o Le s ale 31-40 o pa leel 751 5 (s
Oe e ) daly padd s 1505 Alel) (e 6.1% Jia Las 4w 41-50 (o pb e

(IS (8 manse sa LS Al Jlaa) 00 3% Jiay Lee 25 0le 50

yanll a5 Al i 15 JS2)

Ll 3l 8 e add 21 of dflany) gl @ ekl a8 pandatll (5 giaal) i po ) ill Al Lo
oalail 8 o s 8 Al sl e 63.6% Jdn L s s S Baled e g lala
s e glala aladl 3 o WS Ll (624,200 dolay e s stsalall saled e o slaala
e 3% e bas pglall Baledi (Ao Juala aaly (adid @llia 15040 5 Aall (0 9.1% Jias Laa (g 310

(IS (8 i ge s LS Al s




alxll (5 siusall 188 g Ll Cagias 16 JSAI

Oe ot 15 o dlan ) il ¢ jelal 288 (B pdd) il ghas 338 Gron a5 6l Al L
O s G Al Mea) 00 45,590 Joba e a5 @l i 5-10 (0 30 pgel Al ol il
el aladl 3 (I LS Anll (0039.4% oy Le gl ) 5in B (e Bl 5_pua agoal 235 13
Oo STE A 4o aaly padd @l 1805 Auad) (0 9.1% Jiey Lee diw 11-20 (e 5pa

(IS e g8 LS Al lea) (50 3% Jia Las 43w 20

A

3 pall ) gin daml G g Al Caniead 17 JSA)

Gl < go Sl g Gaal) guld 4.3

Ganall Gl ) A8laaYly Al 5l ol pie (el 8 deddisall Gugliall A1) GLY) 3aa Laal &
& Liw Average Variance Extracted (AVE) g _aiwdl gl Jas gia (wld (61 yb (o o))
Cronbach's #lisS Wl 4ad 10 IS i 3ob e Al 8 deadiuall Gupliall UAN (ol
bl 73 93 JMA (10 rh0-A Jilas 4aid s Composite Reliability S !l <lill 4ad Alpha
SPSS 28 Sl Jdidaill =4y alaaiuls «Structural Equation Modeling (SEM) 4l
IS e 5 A ghasl g )

Al Al A dasiial) Gunliall (330 4.3.1
Gaall Gl L ALY il ,all < e (uld b deddidl Gugliall S0 LY) Gua L
Average Variance Extracted (AVE) g _aiuall (i) Jas sie (sl (8 b oo 2\l

Sl BLaY) Gaa e
GBLaiY) Gy D) Caald 1A agl] e M) paiall i) e ce 5 ke S (Bld) (30 40 dualy
GAEJSL;\“ el ST A all g3 jke IS Aa 5 o Jali )Y OBlalee Gl PR (0 cililiiny L,’J;\_\]\
ALY (pe 4dda 2y 4,0 (e JAl 1oL ,Y) Jeles cKaiser (1974) 4wl yal Gy )

‘?_.Uﬁﬂ\ d““‘-“ °




) b gie Gldial Gaok oo @l cGuliall Qi Gl (SN Gl jledl G cpll) Jagie il S
(Hair et al 2006) - &5 0.5 e S liad 05S8 of cag Sl AVE 7 jdiud

T e s bmal Gilyaiyl ol ) Edllae) o daldll dilasy) il g Al Jglaal)
SR LY Baa (ulal il N dAs jall 5 jke IS Aspn ow (P-value dwds | & sl
;b

Pa Ge dllyy il &) Gaall Gl AVE zodtiud) ol Ja gie e sl (IS
(b WS SEM-PLS 48l daladll 23 gad

Al ) ol yiia apliad o )& 5 A1 L) Bra HLAL Aalsll SEM-PLS it

Average variance extracted P Standard Factor Statements Variable
g oASwall i) Ja gl Values deviation loadings KMO bl sl
gs)l-,wd‘ al syl Ll )Y Jalze

0.00 A77 795 Al
0.00 .637 .809 A2
0.00 754 .903 A3
0.00 .615 .695 - A4

0.00 711 .985 A5
0.00 712 .693 A6
0.00 .857 .814 A7

0.00 .663 .907 A8

0.00 .788 725 ' A9 <

;\A‘Y\ 3 g
0.00 770 .698 A10

0.00 711 .652 All
0.00 .736 .829 Al2

Al Lo Cana i 4 Ja
Al Al all il s ) Qs il e oLy Gaalil) dlae ) Ga 1 jteaal

saniiy ddlidl @l jlell aead BLS Y COllae @kl b aal) B0 gkl Guliia  w

I paialy g il 4 el ks A el 58 Bl a3 A el a5 48 pedl

Als Bl Y Olles gaen clS c@lly ) ALYl | 0.5 e ST il il s L dailil

Gaiad o3 8 4l e Sl oSy il oda e ol 0.001 (e Bl 4 sina (5 st 2ic Lilias)

il & ekl 38 (AVE) 7 saieall Gl L giag (slaty Lasd Lal Gubiiall 2ol Glasy) Baa

) Jsil) oSayelld e 615 0.5 g Sl 525 0.696 (& 4 jaall 5,10) kel el dieg ()
Ll laudd o)l Bacall (s 23 38

do ) 311 e 4.3.2

A e anyysisale) o 13 5aS S5 W il ade 5 Gluia¥) @il ) iiu) s2e () Glaiu¥) il udy
Ll 4 lsia) a3l all Ol jpaie Gl dediiveal) CliliuY) il Gl Adlide 4 ) <y 8 died)




SEM- Zil) daladll 3 sai el 3 rh0-A 4 s Composite reliability S el <l sl <
cubiall LAl (58 s 0.7 (e ST a8l 0S5 Gl sy Hair et al (2010) - &5 PLS

Lall) ad Bl 3l Lad SEM-PLS 4l Aabadl) (e da jaiosall aiil) 43 pra o M) J g2al
rho-A 4 s Composite reliability «S jall <l +li s S

Al all sl ol ula

.897
904
.894
901
.899
.897
.895
.891
.891
.889
.896
.894

a5l L )l

1Y) 83 ga (penl

1
1
1
1
1
1
1
1
1
1
1
1

Al alay il WE 5 Jgaa
Ailasall Al jall il Slaa V! Jiladl) il e el Canlill dlac) (e 1 jaadll

GO iy plis S W ded o ABN Lal gabi bl pilil cipeli o
2 adagl) Lol slaY Al Wi 898 <ilS JSS ulidll (Composite Reliability)
Hair et al 42 G5 0.7 Hsbati aill mes of L, 0.7 Jslaii plas S Wl o8 cals
osliall (3aa3 38 LA (8 (2010)
il g Flag S W dad o bl @ jedal 288 £)aY) Baga Cpead (Gaai ubilal Aty L
83 g Gaead ala Aol Ll 892 cuils JSS uliall (Composite Reliability) «S !l
Hair 2wl 2 B85 0.6 ket mill e Of Loy ¢ 0.6 o ¢y S Wl 0 cuilS 288 ¢ 1aY)
obiall Uyl (385 38 il ()4 et al (2010)

e Lo dilall dul ) b deasinal Gaplia) Gl e cadl Al oYU daliaa ) il
il o) ja) 8 Lgaladind 5 L 358 sl 5 Gaadaill LAWY 138 DDl s Ll o slaie V) AplSay




A Al &) el g.haj\ Jaladl) 4 4
ol Lal Uy | SO S Gulial Ll ¢l il il Al ol 1 cililaiaad (il o 08

dé\y‘)g's La.huliééb.a éé\ya

3 2 1
100/3 = 33.33% (o (sall Jaus siall i 3 sla e 28 IS QB il) (5501 s 5 38

foh WS dpbuall cillan gl A2 6 J gaal) i g
% crimadd) 138l (Pl olad¥l) Al | el Jans giall Aagh
dndi ya 488 4o 100% ! 66.67% (s Gl sa 1.67 1o
Aan gie 488) ga 66.66% ! 33.34% (- Lo 2 ) 38 5a 2.34 1 1.68 -

Laididdle  33.33% ) 0% o il e 3 12.35 0
Gabeal) e siall Y3 6 Jsoa

Gy Aabeall Bla ) ety @3 Al @l sid il Jdadll Ju Jasal) g

Ay (e @l Jsaall o Qs 1aa addiey DN @ S0 (el pladiuly e JSI 3 Hlel)
Ll (5 sie aa) oBlef Jandl 8 i sall boall Lo giall VD i 2y G ¢ laad) Jas siall
LS el a3y sl all Ao o) Y G5 @lld g Walegl 5 e oY1 53 5o Cprand ) ALY oalel 5 Ak sl
st
alall slazy) SR gl
§ Jlaxal) bl
77 167 Al
.837 1.70 A2
754 155 A3
415 152 121 A4
711 155 A5
712 148 A6
.857 1.88 A7
.663 1.58 A8
.788 161 A9
770 . 1.70 A10 A4
711 155 Al

.736 1.67 Al12




Gl o Cum A gl o Auall A Glaid aled) oladVl of gl el ow
e dulea Glangie Je alas A1 A3,A4,A5,A6,A7,A8,A9,A10,A11,A12
@~ ae (1.67,1.55,1.21,1.55,1.48,1.88,1.58,1.61,1.70,1.55,1.67)
Skl o3¢d Al o daan) 5 (58 ) () s Lan Lo duaddin &y jlune
(£ dn baa g lma il ad) o] 2a 1.70 piise pbus bugie o cilas A2 5l
I (b Cplll) amy pa aSl ale (3LS)

UAMJPJ&AM]LG:\:LAQ‘JM\JAAAJJLAQMQ‘JM‘#&AU\&A)&\‘M?L‘;(‘S.A.u”
s o Cun Y0 Al il G ST GG Jaay  SE peiall G Laadl oS @l lLiuy)

Al jal) &) piia C Aadd) Bl ) CBlalase 4.5
ARl Leadld o5 5 el al) e C (Gsmenl) (aall BL Y ESlaae U Jsaall (i yay
;M Jsaill e @l SPSS-V 28

Correlations
A2 A3

Fearson Correlation
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Pearson Correlation 226 307
Sig. (2-tailed) 206 .08z
[+ 33 33
Fearson Correlation 357 334
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** Correlation is significant atthe 0.01 level (2-tailed).

*. Correlation is significant atthe 0.05 level (2-tailed).
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** Correlation is significant atthe 0.01 level (2-tailed).

* Correlation is significant atthe 0.05 level (2-tailed).
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Model Summary

Adjusted R Std. Error of
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ANOVA?

Sum of
Madel Squares df Mean Square F
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Fregquency Fercent Yalid Percent

Cumulative
Percent

Valid 82 20 60.6 60.6
ol 13 394 304
Total 33 100.0 100.0

60.6
100.0

el

Frequency FPercent  “Walid Percent

Cumulative
Percent

17 51.5 515
13 304 304
2 6.1 6.1
1 30 an
a3 100.0 100.0

515
808
a7.0
100.0

craaitill (g glanall

Frequency Fercent Walid Percent

Cumulative
Fercent

3 8.1 9.1
1 an 30
21 63.6 63.6
8 242 242
33 100.0

9.1
121
758

100.0

sl

Freguency Fercent  Valid Percent

Cumulative
Percent

13 304 304
15 455 455
3 9.1 9.1
2 6.1 6.1
a3 100.0 100.0

304
848
8939
100.0




Descriptive Statistics

Mean Std. Deviation  Analysis N
67 Ji7 33
70 G637 33
55 754 33
21 A18 33
A5 T11 33
A8 712 33
.88 857 33
LT GE3 33
61 .788 33
70 70 33
55 11 33
B7 T36 33

Correlation Matrix®
AS AB

Correlation . i . 226 357
307 334

423

337 381

000 634

634 oo

440 448
507 462
425 380
320 87
478
Sig. (1-tailed) . ] . : 021
A2 J J . 041 029
A3 J . . 008 007
A4 J . J 028
A5 : . J . 000
AB J . J . 000
AT J . J . 036 043
AB 005 004
AB 001 003
A1D ] . ] . oot
A1 ] . ] . 035
A12 ] . ] . 002
a. Determinant=.000

KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. q23

Bartlett's Test of Approx. Chi-Square 220957
Sphericity df 66

Sig. <001




Communalities
Initial Extraction

Al 1.000 65
A2 1.000 420
Ad 000 506
Ad 000 A58
A5 000 632
Al 000 638
AT 000 653
AB 000 662
Al 000 632
A10 1.000 658
Al1 1.000 620

Al2 1.000 ATE

Extraction Method: Principal
Component Analysis.

Total Variance Explained

Initial Eigenvalues Extraction Sums of Squared Loadings
Component Total % ofVariance  Cumulative % Total % ofVariance  Cumulative %

5.933 49.439 49.439 5.933 49.439 49.439
1178 9814 59.252 1178 G814 59.252
985 8.290 67.543
965 8.044 76.587
J11 5.924 81.511
602 5017 86.527
488 4.067 90.594
419 3.494 94.088
271 2.258 96.347
10 262 2183 98.530
11 15 462 99.492

12 061 508 100.000
Extraction Method: Principal Component Analysis.
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Component Matrix®

Component

1 2

Al BTE -.328-
A2 06 405
A3 724 - 268-
Ad G636 -.230-
AS 837 475
fali B75 426
AT 713 -.380-
AB 812 -.047-
Ad 780 155
A10 810 0563
A1 B9 -.378-

Al12 720 241

Extraction Method: Principal
Component Analysis.

a. 2 components
extracted.




