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:Abstract Lazlll-

This study highlights the importance of integrating technology and artificial
intelligence into services, with Saudi Arabia being a modern focus for logistics
across three continents, building a strong logistics infrastructure such as
logistics, airports, highways and train routes. Among the smart applications
applied to supply chains are: the Internet of Things (loT) to track shipment
locations and track their transport until they arrive, and printing or operating,

the need for software applications including the Transportation Management

System (TMS) and the Warehouse Management System (WMS) that can be

operated as needed, accuracy for the year, forecasts to analyze basic data, make
decisions automatically, reduce costs, and access to search for results, and all
technologies that focus their primary interest on improving the customer
benefiting from the year, as well as its major role in developing social
sustainability, simplifying operations, facilitating access to finance for goods,
and reducing human errors. Go to the study to find out the extent to which
smart supply chains can be achieved in services in the United Kingdom. A survey
was conducted on leading UK transport companies and reached many results in
reducing costs as they rely on the use of artificial intelligence, speed in managing
stocks, less risk and loss opportunities, and increased customer satisfaction, and
confirms this

Keywords: Automation, Logistics, Supply Chain, Internet of Things,
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