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Abstract

The study aimed to shed light on: "The impact of job satisfaction on achieving quality

administrative performance, an applied study on the ground services company in Jeddah, Kingdom
of Saudi Arabia", by clarifying the dimensions of job satisfaction on achieving quality administrative
performance, in addition to revealing the impact of each dimension of job satisfaction on
administrative performance. The researcher relied on the descriptive analytical approach in order to
achieve the objectives of the study. The questionnaire was used as a tool to collect information. This
research was applied to a study community represented by employees of the ground services
company in Jeddah, Kingdom of Saudi Arabia. The research sample consisted of arandom sample of
(196) individuals. This information was analyzed using the statistical analysis program (SPSS). This
research reached a set of important results, the most prominent of which is that the dimensions of
job satisfaction have an impact on the solution to achieving quality administrative performance.
There is also an influential role for each dimension of job satisfaction (satisfaction with wages -
satisfaction with promotion opportunities - satisfaction with work content - satisfaction with the
work group - satisfaction with work conditions - satisfaction with supervision) on achieving quality
administrative performance. The study recommended reviewing the wage structure. And increase
its competitiveness, and provide transparent promotion opportunities linked to performance, and it
is preferable to diversify the content of work and provide training programs to develop skills, and the
physical working conditions must be improved and cooperation between teams must be enhanced
through group activities. Finally, job satisfaction levels must be continuously assessed and support

for the mental health of employees must be provided to ensure a balance between work and life.
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