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?How familiar are you with the Al technologies used in risk management

3,102

© 'is 51 4y Very familiar
® 22 4 . Familiar
i yie 48 y2. Moderately familiar
@ AL 4 e, Slightly familiar
@ 2 Gl Y. Not familiar
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?How well do Al technologies meet the risk management needs of your company

3,102

@ 'ix Gl s, Very well
@ s Well
(38l 51l Aaws 5 L3 e Moderately well

@ dailsie e Poorly
@ Lladdlhe e Very poorly

0aSiS pdi (B Jhlaal) oo cidsll (A elha) plSdl) Gl Allad g0 L

?How effective are Al technologies in detecting risks in your company

3,102

@ 3> Ui Very effective

@ il i i Aud, Moderately effective
dad e, Ineffective

@ Uic i e, Very ineffective
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How would you rate the speed of Al technologies in responding to risks at your

?company

2,102

@ 3> 4y, Very fast
@® i~ . Fast
e _ull Uau gia 42y u. Moderate
® kb Slow
@ i> ik, Very slow

SIS i A a1 518) Gpeind B Cradlu 38 o lihial) oS il of Jitad Ja

Do you believe that Al technologies have improved crisis management at your

?company

2,102

@ _:S U . Yes, significantly

@ Ui US4 oo Yes, moderately
i 8% «aai. Yes, slightly

® Y. No
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What are the main challenges your company faces in implementing Al technologies in
risk management? (You may select more than one)

33102

Sl lgall 2 yal) i Lack of exp...
4wl 4 High costs 39 (38.2%)
il wiadadll, Technical complexi... 4%)
dalidl @bl 48, Lack of available...
Cuib gl U e yuadll s jlia, Resista... .3%)

4a siie <Gy open source | —1 (1%)
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What are the main benefits your company has gained from implementing Al
technologies in risk management? (You may select more than one)

35102

il 42 (e, Improved acceur... —52 (51%)
JA 383 Alee o i, Faster decis... 65 (63.7%)
sl s, Gost reduction 45 (44.1%)
o ) (Y1 i, Enhanced cy... 63 (61.8%)
4l 3 35, Increased competi... —28 (27.5%)
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What areas do you believe Al technologies can improve in risk management at your
company? (You may select more than one)

2,102

Slapgill e Sl Caisll Early

A o
detection of threats 79 (77.5%)

Aesall Sl Julss, Big data

: 61 (59.8%)
analysis

il 3WL sl Crisis prediction 62 (60.8%)

ila 3YW1 30030, Crisis management 46 (45.1%)
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What impact do you expect Al technologies to have on your company's financial
?performance

2,102

@ < s s s, Significant increase
in revenue

@ b i dluae siy 5, Moderate increase
in revenue

alal ) e Juli 3l Slight impact on
revenue

@ < e L5 Y. No impact on revenue

Yo <&l

SaSiS pd A Jhlaal b 1) B e lihua) sLSA bR ol adial Jilua 8 ciS

?How do you see the future of Al technologies in risk management at your company

2,102

@ =5 eyl e 3 3e. Greater adoption
and expansion

@ = Hlsaal el Continued current
use

Sae¥) i Reduced adoption
@ ;i se No use
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How would you rate the integration of Al technologies with existing systems at your
?company

2,102

@ i JSs, Excellent integration
@ 2= JS5, Good integration
L sia JdS5. Moderate integration
11.8% @ -~ Js5, Poor integration

| @ <S5 22 Y. No integration
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What is the impact of Al technologies on the quality of risk management at your
?company

1,102

@ S 4 36 Very positive impact
® .\ L6, Positive impact
ulaa s, Neutral impact
® . i Negative impact
@ S e 5l Very negative impact

VA JSad)

SIS A L) i) Gl a8 o lhual) plS) Gt A llad 05 G

?How effective are Al technologies in achieving your company'’s strategic objectives

2,102

@ 5> Ui, Very effective
@ Ui Effective
ilaill iaw sie. Moderately effective

©® Ui e, Ineffective
@ Sl i e Very ineffective
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How satisfied are you with the performance of Al technologies in proactive risk
?detection

2,102

@ 3> =), Very satisfied
® .-. Satisfied
s, Neutral
® .=, . Dissatisfied
@ s Lal, e, Very dissatisfied

Saba 8 A A Lt o elhall sl i 0l ol g

?How would you rate the impact of Al technologies on your company's crisis response

2,102

@ s ) L Very positive impact
@ > ik Positive impact
slas s, Neutral impact
® L. L Negative impact
@ S e 36 Very negative impact
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(The Role of Artificial Intelligence Technologies in Improving Risk Management Practices in
the Telecommunications and Information Technology Sector)
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A Case Study to be implemented at Solutions Company.

:Instructions <laaleil)

S i aladial Jea by g ) gy Gus olaia) 138 8 AS LA e ol 1K
Cpdgle 4S8 4 Gl 5yl 8 el

Ooms 333 g cdBy dhipaty oy ce et ) AdaY) Lesl ABY) S8 2 S
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Thank you for participating in this survey, which aims to collect data on the use of artificial
intelligence technologies in risk management at Solutions Company. After reading the questions,
please select the answer that accurately represents your opinion and experience.

Note: that all responses are confidential and will only be used for academic research purposes.




Luadil) clibul) 10y avdl
Section 1: Personal Informations
tAge | saad) .
Younger than 25 years | Lile Yo (0 i
25-34 years | Lle ¥¢-Yo
35-44 years | Lle £¢-Yo
45-54 years | Lle 0¢—t0

Years or older than 55 | jSl Lile oo

:Gender | il .
Male | <3

Female | ‘_;.a\

Educational Level | gn,elﬂ\ (Ggimall .
Secondary | sl
Diploma | asho
Bachelor's | (gl
Master's | sl

Doctorate | ol y5i<

Academic Level | g..galsii\ Goiall .

Student | lla
Recent Graduate | was A
Experienced Professional | 8y 53 i yisa

Executive Manager | (s345 yaa




| cilaglaal) 44859 N Laiy) &lk'é ‘"; Sdll Qg dae .
Years of Experience in the Telecommunications and IT Sector
Less than 5 years | Cilyie © (4o (i
5-10 years | clsi Vo0
11-15 years | 4w Yo—))

More than 15 years | 4w Y0 (o jSI

Current Position | dulall daudagl .

Systems Engineer | alai (udiga

Systems Analyst | a3 Jlaa

Project Manager | g)lde

IT Manager | Closlas 40381 ji0a
Technical Support Staff | 8 aca Cilage

:Other | (Al

Sl ) (b o lla) oS LG aladiad 1 A acdl

Section 2: Use of Artificial Intelligence in Risk Management

¢ hlaall 59 8 Lediiceall o liaaY) olSAY cilidh b aa s La .
! T aald

How familiar are you with the AI technologies used in risk management?
Very familiar | Jaa s 4d s
Familiar | s 4820
Moderately familiar | daw gia 4dy2e
Slightly familiar | 4L8 44 s

Not familiar | i cajel ¥




¢ i<y gA shlad) §la) alaldal & ‘fc-la'hm‘i\ o lSA) Ciluids 381sT saa La .
How well do AI technologies meet the risk management needs of your company?
Very well | las 433
Well | 4ad)gic
Moderately well | (3dlsll ddacgia

Poorly | dadlgia yne

Very poorly | lelas dadlgia ye

A Lo halaal) o iKbb e liua) oS bl ddlad sie L

How effective are Al technologies in identifying risks at your company?
Very effective | Taa e
Effective | dllxd
Moderately effective | dalledl ddacigia
Ineffective | dllad ye

Very ineffective | Lalai dllad 2

i< ‘"A Jhalaall dlaiuy) ‘"A gcl&hm\z\ o lSAY) uluids de Al S L ¢
How would you rate the speed of Al technologies in responding to risks at your company?
Very fast | Jas A s
Fast | da
Moderate | dc yual) dassgia
Slow | 4iday

Very slow | Tas diay




i 8 clai¥) Bla) Caend B crablu 88 o Ul olSH) @l of agtas Ja .o
Do you believe that Al technologies have improved crisis management at your company?

Yes, significantly | juS IS cans
Yes, moderately | J¥iaa (<5 ¢t
Yes, slightly | Juli JS& ¢cans

No | ¥

Gailly Clanil) : ) andl

Section 3: Challenges and Opportunities

B b ollaaY) olSU) Glug gubi b SIGE Asls LA dsedyl) claadl) 4 L L)

(la) con Jish LA <) € Jalaal
What are the main challenges your company faces in implementing Al technologies in
risk management? (You may select more than one)

Lack of expertise and skills | <lylgalls <l pall (ais

High costs | dullal) dal<l)

Technical complexities | 4@l calasail)

Lack of available data | dslial) culilunl) 418

Resistance to change from employees | (pébagall J8 (e juzill daglie

:Other | Lg)si

plSY) i Gt (e lgale Cilas 8 SGE o A AN dseni)l) i) A L.
(Ala) e SiSh JLad) (<ay) € jhalaall 8)) B o liaa)

What are the main benefits your company has gained from implementing Al
technologies in risk management? (You may select more than one)

Improved accuracy of predictions | <ulll 48y sl ©

Faster decision-making process | JLall a3 dolee ayesd ©




Cost reduction | —a\al) &
Enhanced cybersecurity | g-\\){.'\-ud\ LY e
Increased competitiveness | dadliil) pyad

:Other | 53]

SRl By B lghuad o (Sa o lilhaaY) oY) il of siad Al c¥laall b L

(Gka) oo ST JLoa) (Sa)) SiyE b
What areas do you believe Al technologies can improve in risk management at your
company? (You may select more than one)

Early threat detection | clauagill e Sl Caisl)
Big data analysis | dedall calblull Julas

Crisis prediction | oYL gul

Crisis management | <le3Y) 5))a)

:Other | LS)'J

CGA) Al el o o llaal) oIS bl Gadad (e daBgi M) V) g8 L Lt

What impact do you expect Al technologies to have on your company's financial
performance?

Significant increase in revenue | SlalyY) 3 808 83L)
Moderate increase in revenue | <lalyy) & Alxiea 8305
Slight impact on revenue | <alalyy! e L il

No impact on revenue | cala¥) e il Y

Seli€ud A& Jhldal) Bl B sl oIS @il pladi Juliue (555 &S .0
How do you see the future of Al technologies in risk management at your company?

Greater adoption and expansion | gugilly slaie¥) (e 2
Continued current use | Jl) aladsa) )il
Reduced adoption | alaiey) Jul&s

No use | aladiu) axe
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Section 4: Performance Evaluation

SGE A Al Al aa o lhay) oS Gl JalSi (St andi i )
How would you rate the integration of Al technologies with existing systems at your
company?

Excellent integration | jlias JalS
Good integration | na Jal<s
Moderate integration | Jawgia JalSi
Poor integration | caeca JalSi

No integration | Ja\S3 angs Y

SliyE A haldall 53 Bags Ao slha) oIS el i gta L .Y

What is the impact of Al technologies on the quality of risk management at your
company?

Very positive impact | ,aS ) Ll
Positive impact | 2l Ll

Neutral impact | ulas il

Negative impact | (ol Ll

Very negative impact | ,uS ol Ll

S, Al i) il sl b ol KM cludi ddlad 4kl CiS .
How effective are Al technologies in achieving your company's strategic objectives?
Very effective | Taa Alad

Effective | dllxd
Moderately effective | ddladll ddawgic
Ineffective | dllad yu&

Very ineffective | Llai dllad e




¢ bl e Alauy) cdsl LB Lol oISY) il ool go dlay e b Lt
How satisfied are you with the performance of Al technologies in proactive risk
detection?

Very satisfied | Jaa o=l

Satisfied | L))
Neutral | ulss
Dissatisfied | =)y e

Very dissatisfied | Lol oAb e

taladU iE dlaiud o o libaY) oASH) alids 5l il s Lo
How would you rate the impact of Al technologies on your company's crisis response?

Very positive impact | ,u< PREN] Ll
Positive impact | 2l Ll

Neutral impact | ulas il

Negative impact | 2w Ll

Very negative impact | xS e Ll

Cilliadlally Ciluasil : Gualdd) andl

Section 5: Recommendations and Comments

Shlia) Blal 8 e lilaal) oA il gad Cuaadd lgandi 353 3 cluagdl] 8 L L)
fulis,d

What recommendations would you provide to improve the application of AI
technologies in risk management at your company?




Bl b ol clSl) GLAE Gakd Jsa GESLAe 355 Alas) clliadia (of dbal Ja .Y
S, b lalaal)

Do you have any additional comments regarding the application of Al technologies in
risk management at your company?

Sl 13 A i laal <4

Gaaal) 13 Jlas) B dslall dasd dlise Lua
Thank you for participating in this survey.

Your assistance is highly valuable in completing the research




Abstract

This study aims to analyze the role of artificial intelligence (Al) technologies in enhancing
risk management practices within the telecommunications and information technology sector,
with a particular focus on their application in "Solutions™ company”. Effective risk management
IS a cornerstone for ensuring business continuity and sustainability, as it helps identify, assess,
and mitigate risks in a proactive and efficient manner. The need for advanced technologies such
as Al becomes increasingly critical amidst rapid technological advancements and the growing

complexity of risks faced by organizations.

The study explores the use of Al technologies like machine learning, big data analytics, and
deep learning, which significantly contribute to improving risk management practices. These
technologies have been applied to analyze vast amounts of data quickly and accurately, aiding
in the detection of patterns and anomalies that could indicate potential risks. This approach
enables organizations to make informed decisions based on precise and up-to-date data, thereby

reducing risks and enhancing crisis management efficiency.

The study also addresses the challenges associated with adopting Al technologies, including
regulatory and legal issues, and the need for training and upskilling employees to handle these
new technologies. It emphasizes the importance of having a regulatory framework that supports

innovation while ensuring security and privacy.

The findings of the study suggest that adopting Al technologies in risk management improves
operational efficiency and effectiveness, and enhances the competitive advantage of
organizations in a dynamic business environment. Furthermore, these technologies play a crucial

role in improving prediction accuracy, accelerating decision-making processes, reducing costs,

and strengthening cybersecurity.

Keywords: Artificial Intelligence, Risk Management, Telecommunications Sector, Information

Technology, Machine Learning, Big Data Analytics, Deep Learning.




