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Digital transformation is considered a key driver for improving public sector performance (Smith, =
2020).
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Smith (2022) highlighted the role of leadership commitment in sustaining digital maturity in =
government agencies.
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Digital governance frameworks can enhance organizational performance when properly aligned with strategic
objectives (Brown & Davis, 2021).
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Recent studies have emphasized the combined effect of e-government, digital maturity, and organizational culture
on public sector performance (Ali et al., 2023).
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