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This study aims to know the role of risk management in improving the performance of insurance
companies in KSA, due to the important role it plays in determining the risk that can affect
achieving goals analyzing, evaluating, treating, and monitoring them in a structured manner.
Insurance companies must predict the risk they are exposed to and surrounding them and identify
their waste, given the volatile environment in which they operate, including a set of obstacles,
which causes them to face risks that may be the cause of their failure and poor performance.
accordingly, they are obliged to follow ways and methods to manage their risks appropriately.
This study aims to highlight the most important risks faced by insurance companies in KSA and

how to manage these risks and to clarify the methods used to address them.
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Scale Mean
if Item

Scale Variance if

Item-Total Statistics

Corrected Item- Cronbach's Alpha

Deleted Item Deleted Total Correlation if Item Deleted
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Cumulative
Frequency Percent Valid Percent Percent
Valid 20-30 112 29.1 29.1 29.1
31-40 251 65.2 65.2 94.3
41-50 21 5.5 5.5 99.7
i 5000 S 1 3 3 100.0

Total 385 100.0 100.0
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Cumulative
Frequency Percent Valid Percent Percent
Valid 3 340 88.3 88.3 88.3
] 45 11.7 11.7 100.0
Total 385 100.0 100.0
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Cumulative
Frequency Percent Valid Percent Percent
Valid S 5. 2 .5 5 .5
ek 21 5.5 5.5 6.0
BEBELS 220 57.1 57.1 63.1
flnla 138 35.8 35.8 99.0
o) 582 4 1.0 1.0 100.0
Total 385 100.0 100.0
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Frequency Percent Valid Percent Percent
Valid < i © g Jil 125 32.5 32.5 325
Gl g V-0 222 57.7 57.7 90.1
Gl i) ¢ (e S 38 9.9 9.9 100.0

Total 385 100.0 100.0
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Cumulative
Frequency Percent Valid Percent Percent
Valid —pe 223 57.9 57.9 57.9
ped e 118 30.6 30.6 88.6
BRI 37 9.6 9.6 98.2
(S 7 1.8 1.8 100.0
Total 385 100.0 100.0
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Cumulative
Frequency Percent Valid Percent Percent
Valid px 370 96.1 96.1 96.1
Y 15 3.9 3.9 100.0
Total 385 100.0 100.0
¢ el ‘_,a 43 jaafb A Ll A
Cumulative
Frequency Percent Valid Percent Percent
Valid pxd 383 99.5 99.5 99.5
Y 2 .5 5 100.0
Total 385 100.0 100.0
PO
Cumulative
Frequency Percent Valid Percent Percent
Valid Poor Knowledge 23 6.0 6.0 6.0
Good Knowledge 362 94.0 94.0 100.0
Total 385 100.0 100.0
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Cumulative
Frequency Percent Valid Percent Percent
Valid ~ sads il 5l 128 33.2 33.2
Gl 245 63.6 96.9
uls 11 2.9 99.7
Gl Y 1 3 100.0
Total 385 100.0
S O e

A& L G i A hliall A e 9352y

Cumulative
Frequency Percent Valid Percent Percent
Valid 535 Gl §f 171 44.4 44.4
35 190 49.4 93.8
s 16 4.2 97.9
Gl Y 6 1.6 99.5
sady 3811 ¥ 2 5 100.0
Total 385 100.0




PEGRA L_,A oAl 30 g0 :ga'lﬂ\ Jsaad)

J¥ N gead)

L) Aud) A lua e A JLie ) Cpmy il Al 3 AU aSS 4

A ) gl

Callil) 30 gl

Cumulative
Frequency Percent Valid Percent Percent
Valid 35 Gl sl 96 24.9 24.9 24.9
Gl 276 71.7 71.7 96.6
uls 10 2.6 2.6 99.2
G5l Y 3 8 8 100.0
Total 385 100.0 100.0
Sl ol Lk g g el LgSay aSIS
Cumulative
Frequency Percent Valid Percent Percent
Valid 38 Gl 115 29.9 29.9 29.9
Gl 250 64.9 64.9 94.8
uls 13 34 34 98.2
Gl Y 7 1.8 1.8 100.0
Total 385 100.0 100.0
B RS LSy ¥ aSIS 4
Cumulative
Frequency Percent Valid Percent Percent
Valid s Gl 3 8 8 8
S 11 2.9 2.9 3.6
s 17 4.4 4.4 8.1
Gl Y 42 10.9 10.9 19.0
8ady 3l ¥ 312 81.0 81.0 100.0
Total 385 100.0 100.0




& sl

Jhldal) calidal LAJM‘;SIS}J

Cumulative
Frequency Percent Valid Percent Percent
Valid s Gl 38 9.9 9.9 9.9
Gl 295 76.6 76.6 86.5
ula 48 12.5 12.5 99.0
G5l Y 2 5 5 99.5
sady 38140 Y 2 5 5 100.0
Total 385 100.0 100.0
oA ) pad)
ﬁw\@uy&hﬂiuﬁ&aﬁﬂ Py
Cumulative
Frequency Percent Valid Percent Percent
Valid 23 G5l 74 19.2 19.2 19.2
Gl 290 75.3 75.3 94.5
s 15 3.9 3.9 98.4
Gl Y 6 1.6 1.6 100.0
Total 385 100.0 100.0




#gie&wam\aﬁ;ﬁ&

Cumulative
Frequency Percent Valid Percent Percent
Valid a5 Gl 83 21.6 21.6 21.6
&8s 271 70.4 70.4 91.9
Ala 10 2.6 2.6 94.5
Galsl Y 11 2.9 2.9 97.4
83 a5l Y 10 2.6 2.6 100.0
Total 385 100.0 100.0
WA

ABliAal) plaliial) aa Jalaill Sy ja0y aSIS y a g5 () (559 pucal) (e AS) RIS Ja

Cumulative
Frequency Percent Valid Percent Percent
Valid 52 Gl 104 27.0 27.0 27.0
Sl 280 72.7 72.7 99.7
s 1 3 3 100.0
Total 385 100.0 100.0
bl ) gl
Jh&d\ubq@dahﬂ\gémmdjﬁtﬂeﬁ\ Adied 1A
Cumulative
Frequency Percent Valid Percent Percent
Valid 32k Gl 85 22.1 22.1 22.1
3l 269 69.9 69.9 91.9
Hla 19 4.9 4.9 96.9
Gl Y 10 2.6 2.6 99.5
sady G381 51 Y 2 5 5 100.0
Total 385 100.0 100.0




o) J) gl

Ll o AN Jhliall aa Jalaill dan o) 9SS (§ o aSIS J addid

Cumulative
Frequency Percent Valid Percent Percent
Valid 52 38l 96 24.9 24.9 24.9
S 263 68.3 68.3 93.2
s 16 42 4.2 97.4
Gl Y 8 2.1 2.1 99.5
3ady il o Y 2 5 .5 100.0
Total 385 100.0 100.0
ilad) 3 gead)
bl 31y Ada el Guanalt! Aran AS pad) o
Cumulative
Frequency Percent Valid Percent Percent
Valid 52 38l 91 23.6 23.6 23.6
S 264 68.6 68.6 92.2
STEN 21 5.5 5.5 97.7
Gl Y 6 1.6 1.6 99.2
sady 8l Y 3 8 8 100.0
Total 385 100.0 100.0
e gaal) Jisad)
by Ll o ai (AN Shlial) daaf pa g apiy 4S ) o g
Cumulative
Frequency Percent Valid Percent Percent
Valid 52 Gl 88 229 229 229
Gl 282 73.2 73.2 96.1
ula 11 2.9 2.9 99.0
G5l Y 1 3 3 99.2
sady 38140 Y 3 8 8 100.0
Total 385 100.0 100.0




e AU el

Dbl dallaal Luclial) A gl 3aad 8 o) pd o 48l adia

Cumulative
Frequency Valid Percent Percent
Valid a8l 93 24.2
S 272 94.8
s 15 98.7
Gl Y 3 99.5
3ady il o Y 2 100.0
Total 385
e A O )

bl i A8 claglea o jlaldlal) 3 o) daial

Frequency

Valid Percent

Cumulative
Percent

Valid — sads Gl
@

Gill Y
3ady il o Y
Total

90
273
17
4

1
385

23.4
94.3
98.7
99.7
100.0




e gl A J) )

W a1 il ce Laalil) Jiludll cuiad ) Al ings

Cumulative
Frequency Percent Valid Percent Percent
Valid s @8l 110 28.6 28.6
S 263 68.3 96.9
s 8 2.1 99.0
Gl Y 1 3 99.2
sady 3814l Y 3 8 100.0
Total 385 100.0

Omaldl) S & 09 Cpaty jlalaial) 5 0a) dA8Me sl | gaal)

Js¥! ) gl

Jan agea 4S5l JANy jhalaial) 5 )a) A g aa) 5

Cumulative
Frequency Percent Valid Percent Percent
Valid 2 Gil 105 27.3 27.3
Sl 278 72.2 99.5
2l 1 3 99.7
sady 38l 51 Y 1 3 100.0
Total 385 100.0
AU )l
Lg.‘n\a\ﬁ#géﬁmf\sﬁd\@ﬁ
Cumulative
Frequency Percent Valid Percent Percent
Valid =~ 52 Gil 127 33.0 33.0
Sl 247 64.2 97.1
Al 7 1.8 99.0
Gl Y 3 8 99.7
ok (38 5 Y 3 100.0
Total 385 100.0




\
GallEl) 30 guad)

Sl Jalad gk oo Lgdlaal gadad e B 1Y) Bas lusey il 3 1) a i

L A gl
Cumulative
Frequency Percent Valid Percent Percent
Valid 53 Gil 114 29.6 29.6 29.6
Sl 261 67.8 67.8 97.4
s 5 1.3 1.3 98.7
G5l Y 4 1.0 1.0 99.7
ady il o Y 1 3 3 100.0
Total 385 100.0 100.0
& sl
L1l anal g A4S H&) JA03 4580 ya (B 3 1Y) Gulaa Baclusay shaliial) 3 13) a 68
Cumulative
Frequency Percent Valid Percent Percent
Valid 53 Gil 105 273 27.3 27.3
Sl 264 68.6 68.6 95.8
s 12 3.1 3.1 99.0
G Y 3 8 8 99.7
ady il gl Y 1 3 3 100.0
Total 385 100.0 100.0
Cualad) ) gl
48 palt AUt 5 yaal) saL ) s bl 30 cali
Cumulative
Frequency Percent Valid Percent Percent
Valid  sad g8l 104 27.0 27.0 27.0
Sy 267 69.4 69.4 96.4
s 12 3.1 3.1 99.5
Gl Y 2 5 5 100.0
Total 385 100.0 100.0




sl ) ‘gl

Al L Gl i AN lalaial) 3 1aY cilandi) el AS ) B ) aui

Cumulative

Frequency Percent Valid Percent Percent

Valid 38 Gl 104 27.0 27.0 27.0
Gl 267 69.4 69.4 96.4

als 7 1.8 1.8 98.2

Gilsl Y 4 1.0 1.0 99.2

3k 385 ¥ 3 8 8 100.0

Total 385 100.0 100.0




Ol | (s bl Gl as¥1 | ) sl Lol | bead) o giall 3 Led) | a8,
0.283 0.532 2 2 1.70 S ydd) Jada A glaia shad dals )
L Ol (A Jhlaall AES e 5a509 | Y

0.469 0.685 2 2 1.64 a4l
S plaliial) A o Aal aSiS ¥

0.264 0.514 2 2 1.79 A i) A s Al 8
0.354 0.595 2 2 1.77 | b i ld) adgiy 5l Lgdsay aSIS 1 ¢
0.570 0.755 5 5 4.69 bl RES LgiSay Y A€ 4 °
0.289 0.538 2 2 2.05 bl Cilidal duda s SIS 4 1
e 2a Jalaill (B Adad ASIS Hd (o %

0.279 0.529 2 2 1.88 e
0.588 0.767 2 2 1.95 Jbd (o g Jalaill Gy jail) 58K Ja A
ASIS 4 0 985 (U (g 49 pall (pa 4] i Ja q

0.202 0.499 2 2 1.73 AAEAA ) e il a2
Jalail) 8 AUSia () 9@l g aSHH AIRT JA | )

0.411 0.641 2 2 1.90 bl g
(e Jalaill A o iS5 (3 ko ASIS i a2 | ) )

0.399 0.632 2 2 1.85 g 55 al) bl
A el gy el A A ) o | VY
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2 S Gadana Baslivay jhalial) 5 03) agli | Y
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Correlations

AS,all b Ll 5l

Spearman's rho

Jaladglaia i 44K Correlatio
as,al n

Coefficien

t

Sig. (2-

tailed)

N

obladll s e 53585 Correlatio
AL g iapasi 3 n
Coefficien

t

Sig. (2-

tailed)

N

15

<.001

385
.835™

<.001

385




Kﬂ\éﬁ@\ﬁ)\dg\ BEX

BESN I KFOUE WP AR gt
falinY) dela dlee

Dbl L) @iy sl iy oS 58

Dhall GalS Li€ay Y oSS 0

@u@&&.ﬂ\@&;éﬁs)&&ﬂ
il

ks ol ae Jalall il 2385 Ja

ASIS 3 85 ()l 5y 5l (e A aiad Ja
aabisall jhlaall e Jalaill oSy iy

bl (s

or Jalall A 51 iS5 3 5 SIS 54
Leen 53 il hladll

A4S el () dnaaf 4S5l aes
JL\AA]\ 3)\3\}1

Pearson Correlation

Sig. (2-tailed)
N
Pearson Correlation

Sig. (2-tailed)
N
Pearson Correlation

Sig. (2-tailed)
N
Pearson Correlation

Sig. (2-tailed)
N
Pearson Correlation

Sig. (2-tailed)
N
Pearson Correlation

Sig. (2-tailed)
N
Pearson Correlation

Sig. (2-tailed)
N
Pearson Correlation

Sig. (2-tailed)
N
Pearson Correlation

Sig. (2-tailed)
N
Pearson Correlation

Sig. (2-tailed)

.609™

<.001
385
642"

<.001
385
- 113"

.026
385
139™

.006
385
6617

<.001
385
587

<.001
385
234"

<.001
385
.037

465
385
722

<.001
385
695

<.001
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Sl dallacd daidl

Al il gles o LA 5 1)) el
L e

o daalill jiluall Cuias ) AS Al Cing
el i 1 lladll
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N
Pearson Correlation

Sig. (2-tailed)
N
Pearson Correlation

Sig. (2-tailed)
N
Pearson Correlation

Sig. (2-tailed)
N
Pearson Correlation

Sig. (2-tailed)
N
Pearson Correlation

Sig. (2-tailed)
N

385

713

<.001
385

693"

<.001
385

535"

<.001
385
614"

<.001
385

385




Correlations
el u.\.m;l\ ‘)LLM“ 3)\3) iDle

Calill S L

A8l Jaly plalaall 3) ) dduds 5 aa) 8 Pearson Correlation 503"
id.ﬁ pee . .

Sig. (2-tailed) <.001

N 385

Leila) i 8 yulaa A4S H) auis Pearson Correlation 676"

Sig. (2-tailed) <.001

N 385

e 512V sacluey Hlalad) 5 1) o 6 Pearson Correlation 726"
Dbl dalad 335k e Ledlal Gaas ) .

e ol Sig. (2-tailed) <.001

N 385

Claa Baclusey alaall 5] o Pearson Correlation 667
i 5 35 30 J3 438y 35 laY) _ -

L Sig. (2-tailed) <.001

N 385

3l 3L ) e lalaall 3 )ly) caals Pearson Correlation 654
Al Al . .

Sig. (2-tailed) <.001

N 385

3153Y Claal il 4 ) 5 )] aual Pearson Correlation 722

a< &l At A alaall

HEI el ot sl S Sig. (2-tailed) <.001

N 385

1) Cpnty Hlalad) 5510 S Pearson Correlation 1

alill S
s Sig. (2-tailed)
N 385




Descriptive Statistics

Mean Std. Deviation N
Al b halaall sl s 2.0525 .28293 385
)3 Cpaty HhalAL) 3, 48dle 1.7567 36201 385
o) S 35
Correlations
il 3 la) 48e
bl Bl e Sl ool Gauaty
i< ,al el
Pearson Correlation Al (A kbl 350a) g0 1.000 667
o) Cmeaty HlalAall B )] 48de .667 1.000
Cpalil) K 55
Sig. (1-tailed) AS,dl) 8 Hhalaall 1) 50 : <.001
g1 Graaty Hhalal) 3 la) d8dle .000
Cpalil) K y5
N as il @J.L.\;A\ 3yla) g2 385 385
)l Cpeaty Hlalaall 3l d8dle 385 385
Cpalil) S y3
Variables Entered/Removed?
Variables Variables
Model Entered Removed Method
1 bz ) ddde Enter

S el ety
beysalil

A< ,al A halaall 3l ) e, Dependent Variable:

b. All requested variables entered.




Model Summary

Std. Error Change Statistics

Mode R Adjusted R ofthe R Square F Sig. F
1 R Square Square  Estimate Change Change dfl df2  Change

1 .667° 444 443 21119 444306.191 1 383 <.001

Ol S 8 o1l ety HLalall 3 )3 48Meq, Predictors: (Constant),

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 13.657 1 13.657  306.191 <.001°
Residual 17.083 383 .045
Total 30.740 384
A<l 8 Hhalaall 3 500) ) s2a. Dependent Variable:
Ol IS 3 o1l Cpeay LAl 5 ))) 483e b, Predictors: (Constant),
Coefficients?
Standardize
Unstandardized d
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.137 .053 21.301 <.001
ohlaall s )l addle 521 .030 667 17.498 <.001

u,pqiﬂ\ ISy el sty

A8l 4 phladli 51 ) s0a. Dependent Variable:




Kolmogorov-Smirnov?

Tests of Normality
Shapiro-Wilk

Statistic df Sig.  Statistic df Sig.

) ShlAl A5 e 535 271 385 <.001 726 385 <.001
A<l Ll i s

Sl Jals Al glaia jhad A4S 380 385 <.001 691 385 <.001

Oy LA Al o 2l i< 408 385 <.001 651 385 <.001
elia ke & kel
Laagil iy

L) ad g5 o) LgiSay oSS 5 351 385 <.001 703 385 <.001
Ll

Dbl (ol LiSay Y SIS 58 472 385 <.001 478 385 <.001

bl Caliad i yaa oSI 5 403 385 <.001 653 385 <.001

e Jalail) L Adad oSS 55 sl 399 385 <.001 642 385 <.001
BYSERA PIVR

sl e Jabaill il li Ja 391 385 <.001 .640 385 <.001
BN

258 O g5 pall (pe 43l a3 Ja 454 385 <.001 571 385 <.001
o Jalall oS 55 oSS 0
daliaa) lladl)

b A () sea) 55 oS aiad Ja 355 385 <.001 689 385 <.001

Lo 5l 515 (3 5k SIS i aaais 345 385 <.001 688 385 <.001
Leeal 55 il lalaall aa Jalaill

ol Ol a4 580 aad 343 385 <.001 692 385 <.001
Shalaall 3 lay s

dxa) e g anihy 48 3 o g8 393 385 <.001 617 385 <.001
Dl oinly gl (i s (Al laladll

T el e A8 Al adiad 376 385 <.001 663 385 <.001
bl dalledd dpliall Al )

Cilaglaa e Hhaladd) 5 la) adia 379 385 <.001 676 385 <.001
padll Calst dala

ledl) Cuiad ) 38 Hal Cangs 373 385 <.001 637 385 <.001
i Gl halaadl (e dealill
L

Jala plaladl 3l ol dila 5 aal 58 435 385 <.001 576 385 <.001

Ledlal s 3 e 4S5l o 365 385 <.001 672 385 <.001

51 Bacluay i) 5 51a) o s 380 385 <.001 648 385 <.001

Gab e Ledlaal gaiat e
L} iyl halal) Jylas




oslae Baclusay Hlalaall )l o 583 379 385 <.001 672 385 <.001
:\5‘).&3\ d;\.l 4:\.\5‘_).4 ‘f BJ\J“)“
Ladlal i

8aby) o Hhlaall 3 )l caals 400 385 <.001 671 385 <.001
A<l bl 5,080

il i) A8 50 5 1) s 366 385 <.001 637 385 <.001
L U gﬂ\ JJ:IAAM 3l oY
Ayl

a. Lilliefors Significance Correction

Group Statistics

b sl) anal) N Mean Std. Deviation Std. Error Mean

e Jalatll b Adad (S5 55 o) 50 e 37 1.78 417 069

bl gen P 7 1.86 1.069 404

Lan ) 935 (3 yha oSS 5 2240 311 e 37 1.76 683 112

Ll 58 ) shlaall go Jalail (S 7 2.14 1.464 553

)0 Gl el A4S 801 aas 3ol e 37 1.76 .548 .090

SRS sl (S 7 2.14 1.464 553

3l saclisey Hhalaall 5 )l o 58 3l e 37 1.59 498 .082

Gk 0o el Gaiat e (S 7 1.29 488 184
Ll s sl el Sl

Ll a8 e 4S80 o 50l e 37 1.57 502 083

(SR 7 1.71 1.113 421

gl yil A4S 33 5 1) aual 3l e 37 1.62 492 .081

Led G i A phalaall 31 )0 (5% 7 2.14 1.345 508

o .

Baclisey Hlalaall )l a5 30 e 37 1.57 .555 .091

s A58 sa 43 HI0Y1 pulae (S2s 7 1.29 488 184
Lealal aps 5 4S50

33y e Hlalaall 5 la) cuals 3030 37 1.65 484 .080

A8yl dpudliil) 3 ) (5, 7 1.71 1.113 421

=




Independent Samples Effect Sizes

95% Confidence

Interval

Standardizer® Point Estimate Lower Upper

e el L Adad oSS 55 g0 Cohen's d 559 -.131 -.939 678
Dhlaal gaes Hedges' correction .569 -.129 -.922 .666

Glass's delta 1.069 -.069 -.875 743

Lan 51535 3k oSS il padis Cohen's d .840 -.459 -1.270 357
Leenl 5 A bl e daill e doegt correction 856 _451 -1.248 351
Glass's delta 1.464 -.264 -1.074 .568

Ol Lpaal A8 5 o Cohen's d 751 -514 -1.327 304
DBl E )Y NS mel  Hedpes' correction 764 -.505 -1.303 298
Glass's delta 1.464 -.264 -1.074 .568

bac ey Sl 313 o i Cohen's d 496 622 -.200 1.437
il G @‘__Z’J.m” Hedges' correction 505 611 -.196 1.412
e ”‘{: Glass's delta 488 633 2269 1492
Ledlal i 8 ymilaa A8 5)) at Cohen's d 627 -234 -1.042 577
Hedges' correction .638 -.230 -1.023 .566

Glass's delta 1.113 -.132 -.938 685

Claasi) il 45811 5 )l) pucad Cohen's d 682 -.764 -1.584 .065
el G ni A SR 81,3 Hedges' correction 695 -750  -1.555 063
o4 Glass's delta 1.345 -387 -1.209 463

sacbiay ylalaall 3 ) o s Cohen's d 546 516 -302 1.329
Jala a3l ye (38 )1Y) pdas Hedges' correction 556 507 -.296 1.305
Lol s 40,0 Tl dleitn 488 578 -311 1.426

33 e Hhalaall 3l caald Cohen's d 615 -.107 -914 702
48l il 2,38 e doeg' correction 626 -.105 -.898 689

Glass's delta 1.113 -.059 -.865 752

a. The denominator used in estimating the effect sizes.

Cohen's d uses the pooled standard deviation.

Hedges' correction uses the pooled standard deviation, plus a correction factor.
Glass's delta uses the sample standard deviation of the control (i.e., the second) group.

God AdUall Jid e spss gl g (e il jla) o
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