gl daals
5491 Al

s 51y e [ acd

Gl Bl fgind)

il 313 e elikual) pli) il

[l alas)
Aaadl) s deae
[y
Laal) A Juaudd).

A alda




Gyiaal)

il

dapldl clhyall @SB Jadll

Giadl) Liagie sl Juad)

Claagilly il sl Jeadl

el




Abstract: aliial

Gl gy Al Sloleal irh caliall 5la) 8 dedls 35S elila¥) (SN 5y
aolial gl b elhaY) oS lpal Al desmall Jlea¥) ) T3 Joliy Ll
i) eAadall ULl Ggang LGS ALl Al IS (e lgalad Ve e 0yl (o
N aee 8 dagale ot () (ol 38 ol 3] 8 elilaal] oIS aladid o) sl 1aa
e 5 %20 s cily dlagale 5ab elilaa¥) oASU el Gin cle iy . Lgalas
Oy e )lgall aigh Cpamany el algall il PIA ey - ISHal Calida b asliall s
iy aliall & Jeall Glidee Jages o 43,8 elilaal) oIS jglal (ASalinall cillaal)
Caslae fie cibaat elilhal) oIS elal dalg) caaclsll ollie cuila () cclld aay . jalall

Laal) [adli 10 . dlaladl (geall Jaal sale) ciliblaiag ¢AdDAY cllie Y ccabibad) Llas hess

b9 - slel sy Allady 5ol gaaail aojlid) By & elihaal) (S cilid il daalay]

85U Slsrall dallasy 23800 Lla) 4 aaill Gl e a5all eha) adgiall (e o i)

bl Slady el oIS aladiul A




J N badl)

iaall alad) sy




P URTIA|]

) disas o dany G calial) B3] Cpan (8 ety JalaS elilaaY) oIS
=LY oIS lgs agey Al Aabiaall o1 anal) 138 Jolin LA ydall bl ijets Lol
(Y Rally GlaB dhars Ll DA (e lgalas s o 0yl (o WS caolinall 3lal

el OV b ddagale 3Ly o Jud 38 Jladl 3a 8 e lilaal) oIS aladtal of jelay

e plial Flas s (3 %20 sail Jeay Wnsala Toad elilaa) olSH) i cale <5

SIS yelal cculiland) ey 2)lsall s Cpaneny 8y Siall algall dnal PDIA (e Adlide IS8
S dalyy lld may . phlad) Qi aliadl (3 deall jpu digeds e 438 el
ADRY) GhlaeYly (Ul dvagady dilvid) Csladl e (e bt el
Bl (B selilaal) (S il o daeal S 3ay ALl goil) Jaals sale] cilalials
LAY bl e aiall (g O 85t cJaianall 8L ST satg ddlady 5lS Baiard o liall

ekl Cilaal 3aat 8 el SIS ot 8 cbasl) dalless 235U Loy
dglas sy cdpalieY) plgall 2wl e aoliall 8)) A 5SSt e bl oS Giaal
Audhas Slaaigig S e Al Bunall aoliall s e« lalaall B)la] aiad ¢l 3las)
clyall 23 e Sl 8 dsra poyliiall )] (8 dpadil) L) a3 (Baies Cilajiag desiia
Dsall aisis canbiiall 2oy sally cdadia cilily Jabat) Allad 100 e lilaiaY) oS ol S8
mhlE a3 e Sl il eual i Lea 8Sall pleall dnal ) ALYl 5ol

snsilly Lon gl




Aty Sl B Ao 3l e caliiall 5l b e lilaal) oISl ) 138 CadSiog
S aghy (i Gin Nl bl Aa3) Adee ey ¢ hlaall Julig (el Gad Jod
sy 8oLSN puund Lan ¢ yulil) alacly Slgal) asygis Agaal) Jia duasll plgal) Liaily o lilaa!
20 A QA Gany Cant S maiasl s Alla @iludy i) &5 dndal (DaaY) o

clsall aladia) ety aliall e pupedl e lilal) S e aaias <l
el selud L laydh Qg shlaal Glass) b el el el Gl Jsliy (Ll
Lae cgapdiall 550 (30 sSae iy b Aldinall Shladl e capell b elilaa) oIS Al
& elibal) (KA aladiil &5 Cus dlla Gl ampatid Ldege (55) bl (S i

b Gaeas ) ool Lae ¢ halaa) (e aall Cilagleall LasleiSig bl i cile Uadl

Adaal by eDla yig e LAl Mas) dilead el pISA e 406K 8 Caa QG

o) oLl Ayl ilasbeall Aadlae V) abeill i) st pobiied L lagylis 5\Slany
Oaeai el Greatl UL ) saties b 33 e aoliall (gp0e 2ol Lea bl
polias ALl ajliall (8 LAl Mas) Cilileal e liaial) oIS et £dS e Al Aladl)
aal) Jghaalls alilly clibiaal) 8)la) Cant A Lingl sl 238 Cragadd i (ilasbaal) Linglyis

el # s 5aliyy
Gh Glaad i) Jliy cagulsy 8 chaad dag el oS saaeid) Sl a2,
calial) oda glanl Yola adivg ¢ urill Aasliey (el AalaW) JalSy cclild) duageads

t\‘)w‘ b\di Lﬁ G&:L\.Lua‘}“ <A d.\fi\m LJ‘)&:A:IM:\ EIR) ‘Al 2\3\44:}“_1




53] gy 5eUSH Gt DA e aliad) 5la) b 5y elilha) (IS i) ol 3
Dads e 3lS elihuay) oISH slaie) auliall gpae o i . Dl A3 sy lalal

o oBatea Jlecl Ay 8 5eS STy daali oyl alad) (e g€ Lae cydad) 5aball Jiag

Apal) ASEig

kil 3y b elilal) oIS Aladtiad b deyadl BaL 8 Gl A a
Lo S aLaal g e gl aaiay ) Al ly ulgal) 8 A 038 e Sak Cum
Bl bl 53] 8 Gulal 12)a aal s cdagilh 8] 3yme e lilaal) oIS aay ol
Oe vy ddnlly Jhadtl) Gyl juas o 5l elilhal) oIS el skl
Joal) bl slie) b Glawsgal) hyaind pa - algall Lnal L) dadgiall D)
=LY IS il e ST 8 il 5 jare s O a8 gl (g praas ¢ o)

PR RP Iy

Lghls aliall 30 48 3 Byda Yoas Gaaad 3l Ligaal) gadalsall (g Canll 138 20

8l 13g) daleally Lnalell daaadll Jraiti L Lok
salet) LiarY)
tlgial (Lol sae  aanl) 13g) dualal) el S5
bl (e Al laeS Jidas 4K elihaY) oS3 tdedall byl Jilas @

Bytiee ClylE M) 8 0 A8y (g5, Ledldia) o aclad Les diag ey




) el oS Sa (V) Al ol aladtals :llaall gl
adlan) Gleha) Ml mi e Al bl e ply daad)l hlaall
Ol b aelid il sy b el oISY) aalud gl ilal) el

sl Bla) A8y (pa Ha Lea cdabiioaal) Al 2843 Jasladsl)

dalasd)

daay)

ok Lok Lemals (S cnal) 1ag) Ahadlly Libeal) Lsan D Lcally Lo

Wpan e 5),Suall plead) Bnal elilaal) oA Kah sy )l algall dud
LA sgally sl s Laa ¢yl dlacly cileLaaY)

SS1 S 3lsall anads 8 el oA aelid 13))sall (anad Cpuss
el el (e 53ehs LAY e JIE) Las ¢BeliS

oS oyl UadY) Uiy clleal) cpaad DA e LYl 5eUSI o

o) IS g Haall Cilaal sty (3 5oliS Bal) e lilaia) SN

O dealsill Grand (K (Ad ) Gliggy die lgl aladial 1 gysil) Jualsill

CBLA A3 (e gy sl (e 33 Las ¢yl eliacd

sddyal) laai

lganl (Lol sae 8 Ganll Cilaal Ladl (S

el 5 Bl b e lihaaY) oS ogghe o Capaill

ceobiall ol & desiieadd) Adlal) e lidaal) oS @lgl e ol




sl bl 55 callad e el oIS b Glai) o

sdaaal) gL

5l 8 i (S ind) A e 2ns
?@\f;&#ﬂﬁ;@)@d\hﬁn&w '“@gﬂ)ﬁéﬁ&'&)ﬁ\‘;ﬂ:w Y\c\&.ﬂ\dhu““d&)

sdapall (ag 8
Pk LS Gl dpullY) dpdapll) debua (Ko @
eotaad) plal e el oS il llia
fs? e i Gl s Sae L) Lum il 238 (e By @

gardiall Beli€ Cpunt o elilal) S ik olla .2

garia) lgals o) oSa I Hhlaa) (auss e eliaall oISM G alla

gayial 8 il pia didee o eliaaYl oISM G allia

téiagd) dlacy  dadiall dialal) Z\:UB.U\

%) Zu-.w ulc Alaae Y USA:\ c&v\.&k&\ §)\Jl ‘:g ‘;c\.damY\ << 29 d}; &;.\j\ (K¥Y .J\A.c:}[
o 0ilis (el cISY) gy Jamy Al ST sty agd 8 ae s A dualall byl

o (Aihaal) Cililes)

(Systems Theory) kil 4.,k .1




Taag b abaill ki selud L lguany Juali Al jualiall (e Bikas de gene ayliiall §)la] el
el dlgaally ¢ Slalaall 5y clsall ahads fia jualiall sda o el (S b
eDaY) 238 c daalgil) 333 A (g aldail) 138 b 3ol Cpaat Ao o lilaal) oIS Josy

cdald U< Lgae Jalailly

:(Big Data Theory) daicall cbill)l 4yl .2

PRI L Aage Dlaglaa mylal Gl e 8y Glus Julatg Bla) Ayl ) Aokl sda atiud
alan) uﬁ EJL&AS\ S e lid dasia Q\j.\.ﬁ (33353‘9 QLQ}L.AS\ 0da E\Aﬂ.a.d GGL\L»A‘)[\ \S
o uadl )3

lsall aigi et b aales Al cliball L) e capaill b e lihal) oIS se by
hlaal) Juis

:(Predictive Analytics Theory) szl Julaal) 44,185 .3

L) 13 g el eilis qBsil e sl $\SA Jlaxind $iS e sguall Zuylaill o3 Jalud

s shlady gally Jabadll dac) ujen (8 Y aledl) Cullid agad &)l Cilasteally dacaldll

LY alale g pial Q) Sl

:(Decision-Making Theory) )l ria diykas .4

el dalaal cBllaty 428y Glily i PA e DA giia Al Hien elilaal¥l (SN

AN e L s el L aoslaal (gpe




IS Latl ) hball AAT) ddae acy Las Baaate Cilayg )i BSLaw ity e lilhal) £ISH)
s giage S

(Automation Theory) dicy! 4,k1.5

SIS aladials 8),Sially Laig )l aleal) Lnal DA (e oS ) L)) e Akl sl S5
=iy

ales e SN anliall gl Kar cdlgaally el dlae) Jie lleall 2l st DA
P I W I

:(Risk Management Theory) Hhlaall 5)ly 41,k .6

Ngaaasg Aldnall bl aaail e lhiaV) oSA aladiul 48 agh 8 Aokl sda aclis
Dbl ae dalaill o poliad) (e (K peliha¥) oIS Cilie) g Ligmll cdllatl)
Adels <) 3k

:(Machine Learning Theory) N alxall 4,15 .7

e oY) s i Lae (bl (e aletl) e e lihal) (ISH) 508 o duylail) o el

il il gakady ASaalinall cibaaill e CoSall Al 238 pojliiall ehie adiioy

:(Technological Innovation Theory) _aslgSall a4,k .8




Gouli)) cibleal) e elilaiaV) oS Jie il i) 5ah agh b Akl o3 el

sk S ciblee ) Lgbisats
BSe il 5 DA e el 2 las Y e Gaias Akl pex;

:cbnydall e saléaa) 408

& eyl S 5l Al Slls Gale NS A of duhall (e IS o3a Ay

asd ae ST Nalas Joliw of ag




il

-~

Al bl




bl 8))3) raal (sac Clae A daladin 5abjy e lihal) olSY Jlae 8 apedl 235 aa
cabiall el aiail) Jes 38145 038 (e Canlitialy € I @3l Al Y sl (e Baas
Jsls Ce Gind Slansgall cJanll allge CDAls Tinad)l GLBY) g0 gl aaall Cus (e elgus
K ) Agaallall gl e 1ialy Wla o lilaal) oIS iiad bl pe Jalanll 3y 4

bl (aditg cclhall Aas) cilleal) sty sl el laalael
Jie ¢ oolilaa¥) olSH e jlsd Cragul (S agh o Jlaall 13 AL S s
L) aia g calgall Agan cylgall 8lak dabeiall ulgal) Cpaad 8 ¢gpuill dabailly V) alal)
T el cayliiall (gae pe s o) ol a3g) (Say (S agdl Lladd bl 038 i3 L Aldinal)

bl e L cly)d Ma3 L aaselad blas (55 a8 DA (e L s cdid) e

L o155 ¢ oLl i e giie ¥ lana 8 oo liana ) 1S il ialpeian) ) Culady a2 Cangs
@l S ddle @ilS3E (e Al @iladyy Cancagh (Jld) Juse Ao Al cleadlly cculasladll
zla s Bals elsall ladial et el Juls ) elidaaY) IS gl ol
oasadll Llad Jie ccolamil) sda ety dagiyl closill cluhall cussl LS )l

LI oda e Calaill Ysla cuadiy (Aol Zalai) ae 3ilsily ¢ junil) daglae

sgaall Jarleig cdang yhaall Fpctyl) HISEY) (s ae cAalad) il jall ALels dralye ansdll 138 5 gaus

Jalail) 138 el dallae ) 7 liad ) Afis ) Calgadll aant ) Ygemg ecibiaatlly cilalaill e

Ay Glal) o diie Gliagi a8 selag cGand) 13gd alad) SURY) ekl Gl
bl 5] 8 dalsiady Llleks e lilaaY] 61

14




sddbd) byl

5l Jlae 8 canlSl (ilaig daaly duhal Esaga (Al) elihal) oISA) GIS Ll
SSAL i) Apladl AanlY) Gluhally GlaSl Ladle acdll 38 adhy . aojlid)
e cAadgid) clilly sl Gaaaly oyeki Loayeices caujliiall 8y} 3 el

lead) et Ll Glaglaal) e 35

aleall By B o lbuay) oIS ok

s ¢ Oaall e A1 (ale Y1 ) B3 ajlie b el oISH gat aiti (Say
(2010 ¢35 aTs 3ign 2005 uvas) Aol Salad) cajglil a8y Hlalaal 3)lals ¢3)lsall

dallany o liha¥) olSU el b gkl cl a3l e e duadl J<8 3 )sal

Cigasg 1as ST o0 2 o 6 Law caoliiall 8))3) (3 delatiad 8als) () dpaslall 43

(”;Uhm'ﬂ S alaie)

o= Ulaal ] ASAL oo all lga¥ ) aladind s afie e 35 () an) Sla ) s
O (2020 «(paisny Cua 2018 ¢ 5) cluhall cupglal Lasliall 5l & lslailly
ol (liball dalas Jie alge (A ool cSA aladiul A jdice 8ab) cllia
2019 «(35)y) Adlocdl eI i€ el e sdle 3l slimed o Jealsill i
s o sadiadll ajliadl 5l dabe Guls zlad oo (2021 oAy <l

el ity anlial) b Jenl) e (et b gllad e Ju Loa ¢ e lilas)

15




auldial) By Ao o likal) clSAll ddaiaall Y

Gluhall Lsase cllae sty aliall 3l o el oIS Aldsall el cabias
=l oIS aladiad (535 of (Sa A uyglal 38 (2020 ¢ £2017 copdais (misa)
ISy dallall CaalSally el palill Qs (e iy LeS canbiial) Slas) et (8 808 lisnaas )
Clalead) ppeeat e lilaal) olSA e Al Ll 551 cilsal €y ey ) ALaY L 5250
A & Ll (55030 de by Les Lyl LT Bydics cylad st DA (e LKl

e (S il g duag yae )8

Gl Uay

Gl selas cAalgall Jin Jalse Caen 1383 ST ayliial) )3 comseal ¢ Jall Jlae¥) Qe 3
e OY) aolia) i e Qe . afiiall daa3ll Jolaad) Jariag capuadl Laglgiall Hghaig csamll
Aahaa)l Aae)l) ghliadl je 1s R alliily claawadill st B acaly aaie Jg
gl U< ayliiall elgs) sk e Apadlinl) Ly e Blaall o an Jexd @lS)al) L claliilly
(ISl 8 oSanlly cadlgal) selsalls AU Ll (gune o Jaicall (o 2 Lea c3eliS Sl
cila cilalade fie cdmbad) sl Cullal ) clga¥) canaeal (Gl daii L Jeal) Baga laiag

el bl e jug ol 50y A8IS 5o (Lipall Jaall hls zyadl Hlsdd) By

e OIS L 2ani€al) yally @yl uanll e € (S adiad ajlial) 53] il il e

o S o5 2ding OIS (S0 cgiaill Jolond) Bloly lsell ngis wsiil il sl (ogm gl

O oe atl) o g pae bl dasly (cDISh) adgiy (llull agh o agiyd o agil)l3

16




el (8 Aanlll lilall 4aS 50b) 8 cdnlaY) JShgl) (e ciia Waterfall 5 Agile Jie 3k
et Lo Bl Al Cullud) 3 gl (e coell el M s s 5
Glalialy clganall je Geudl Clllig calsall Jig3 Clyas Jia cdalgadl (o Sl 30l a0yl
G et IS dalie Managers adl e il (e dass lee ddaliadl Claal (e 32205

.e.cj Q99 &LBAJ\ QSJS\

PDa e bl Bl b Dol 2ol s o Jainal) (o 3500 Gy e lilaal] #ISH) aay
ey Dbl cOllaally (Al cdesiiall Ukl dallee DA e Dopdall bl s
bl i) 8. LAl piaas abeilly (gydul) Sl slae e <NV 8)8 ) el (IS
ia Aoyl Al dasad) &3V (e ol dilida alge s of eliaa) (KU Sy
Masl acag cladgilly dalad) lalaall 5l Jie ki ST alge ) cnylsall (anadiy dgaal)
i) (S ey ¢ Jedll gl b bl e dedis Gl dallee DA e LR
Slo A @l Madly (Yl adgs cclaladyl e oyl e aoliad) (e Baclue
G2 baid el ¥ elibaY) oM L La esd) e adad Al @b e 48 S @bl

abiall 5))a) 4iS S8 aed i ¢pplisal

LSy Ae oo ULl e Aadin Sl dallae e 45,8 e lilaal) oS duad ) 2ldl) e

o b1 eSSy e Jiall s e gy sl e Aliien of Baea (585 38 3l Ll

selall ol ALl duelgalls AN (sne e culiinnal il adsil aojlitall Al il (s




& JUall dae o 13gag G cllgion Al A )l algall (e aiel) dua] e 4l LS . 455)5all
):\SJ'.'\S\ C’JL‘J‘A\ L.g):m.d Q\.:\JLS.A}_” 02 @:\3 e\.@.‘d\ CLZB:’J cz\.:\.mj\ d}\d;l\ Cuadg ¢ Jazll P
CalaaY) e goydall 3ils (e Shllg daladll Claal 5l Jie dege dniljic) dadsl e

el Jualil) e lihal) cSN e sadieall dadad) 155 Laiy dolaal

Bae e apliall 3l cVlae B el oK) dasial a5 ) Eall clahall s
G A e 754 gl ((PWC) S Guslagigy Gl A5 e il Gy L cleUad
dnal b daldy 3l b dlagale 5L Lganlie 3l Cblee b elihal) olSH) Coa
A of Il Gl e 43 ol (el ) Bl L aopldad) a Cuaady 5))Sial algall

Sl Tl 3 e anlial) (gpene 20 L Lo DA A3 didee (g0 (en 38 lilaia)

S alasid Qi Al ISHA traly eladl ) bl o3 i L uanll (e Yoy il )

b Adliall o Ly 50 Laal LS dlganyliie 8 bl il (a3 Lo conadl e lilaiaY)

ASialin (3o

©al Lecsilly 13n aga gonse sag ¢ Shalad) B)la) 8BS Cilisans elilaa) cISH) a3k (Sl
LSl el oS oSy edlioall eBllailly V1 sl Gileled alasials . alial
Clgha a3l e upaall (Ka Laa cpgpiall slin 8393 e BSall Jabyall 8 Aciaall haladl)
pany ylgal) paty Lam of eliaal) oS il o€y (Jhal) due o 2 lgia aall diune

blad) Gigan (i g pdall b e Bl o g cdilaall bl e 2y Aldaa) ol il




e b alad) 3l 4 el oSA Jlaa) ol el aay o uadl (<80 8ysiall Cag kil
maall )laly Cayill AU gl o Sl sl e elgen NS W) Bl callay ggh . cubiaas

e eV slad # LoV adan (g padn B8 (i) cpalagall J8 (e daglie QA (e 2aall Al

Oe il ol Callag las e a1 jead ) e Bsa @l A g el (IS

(s by JS by elidaa) oS Jall ol (el ) 28l A yiall 5,all dad
Aad) oda & yaied ol ) ASGEN 5ol Jantl Alle Bagag ARy by o aaies Audail) (Y

anbiall ) & elilaial) oASH Gy AL salinY) 3 ciligra B 2 ey dgail)

Joatg BeldSll Gpuead PR (e aoyliiall 1Y e lilaal¥) clSA uian 8. Allaal) o8 Jslins
il yrg dida Al ) Alad) atiodie . Jumdl eyl sl ey ¢ lalad) Cansas el il
ey 80l o)Ll ))3) b ol oIS Alanl) Blgdl) raass Corgs Fna Cilady Als
caliall 8))3) b e lilaal) oIS aladials Al yall At 1) boanill Gians AMial) Gandin ¢ Liaf
aal L il al) (s 2080 (Adlall leaY) ae JolSilly ccliball dpagad oy Casla) ie
o ool oS 5l ads S e daatie bl Sl Joa (g5) Wil g

Al ‘; ;,Ui,:ﬂ tvu&ud\ L@g:.d alad USA_.j Lo} ce‘)W\ §)\Jl Mg




SSA slaie) A3y o el e dandling LSl Gy Gada Jeall b SIS hainl as
Iy oLl oIS Pl LaS o ym cpdl aliiall (gpae - paliiall 313 3 el
Ll (5350 i cisiliaall oy anal) gl 8 alitall 2 o g8 i Jg) e o) Jlad
PASAL ddat el baailly el CLESL AN a8 JleeY] Zlad ady 8 Gulad e
aobid) (pad Ka A ALl Az A o2 aaE caplidl 3y Jlae (b el

Aaal) ol 5l e e lilly aganlie qilis (il e lilaa¥) (1S3 868 Pliiu

:&JL&A‘ I31K)] ("A’ 1",91.'&:.«4‘2\ S g0

Cls1 (g Linsl oSl an Bl pe e pos T3 alitall )] 3 oo lihaia¥) IS Gladiad 2gdy

ol s bl 81 3yme 2ay ol e Uil oIS L gy oLl olae Lgaiin 1 dalai )y

S iy e JlaeY) Al ) Apesall D) (e L Banally 50 Ll ))3) (3 Tanslad Tega
&b Cluscgall phain) aay . ayldiall dd)alls gl Jasdaanll danyla yuas e 5adlly el
SASA il e gl ehde M O MFe IS adsy o)) Joaall Cilailiin) Gl
e cansill 138 3L 3)lsall @iy ety ¢ plalaall Qi caliall g et el
SIS Al g e dale 8ylas anE K caoliall 3 ) 8 e lihaa) oISH (i

il alad) 5l Bh e oyil Gilasiuly cJlaal 138 8 Laxsi) e lilaiaY)

C_DL'Z\AS\ @\Jl &l:w.a Lﬁ L;c_l.dnm‘)“ <A u.\‘)zﬁ .1

dﬁj fdaﬂ\ Sia ;\:ﬂﬁaj\ ;.ef\Uajl\ (PN uir_ Y §)J§ qu cz\.ia:xm,\ §)Luu cé\.\lam‘}“ <A ‘):\.a;a_e
leiSas (53 Y oIS e lilaeal) oS iy cqbiiall 83l Jlae b - bl 3asly cOISaal)

el 305 8 ayLiall (gye Bac Ll iyl 3a3) ol ganilly Lalas¥) CalinSly e gbeal) (s




S Aaall BV e alinkt e Cus o uS gty Jlaall 1 4 e llaaY) oS aucy

Sakaall LAl acs dalaif

LS ol Jglaall uant Jie oy Siall JlaeY) dnal cllaay) (AW Ko (bl Juw e
Jie cdodtiall lasdaill Loty L daeal SV algad) o 350 o) (gl iy Laa ¢yl
el Jghaally Slalaally gonll alul) aojliad) clily it gobiid o ) abeill il jlss

Apalill Bkl e el 28y Dlgall clalialy

gl e CaSily Alaill o 43)8 sa aliall 8 el oS b Gl sl e
S oJBdl daes o Aaliad) @bl 80b) pe 2830 Cpentd W) aletll i) lsd Cranca
nelpally AlIY) AlSals gl Ale aliad Al Ll duhs elilaal) oIS sl
L) S Sy Slady) Gleyuy Dlsall @Dlgial Ll e Copill DA e LAl
L Glghad A3 e aoyliall (5300 20 Ly Lae cdlainall culpall) e 55K il pidat s

-

Ah) bl 5} & elilaal) olSAL Logesall clisigyl) aladial winy ooy ) dil)
ke . 3l eliacly ajliiall (pae o deall scie (e Qo Las cpoliially daleie <l laaiid
Loe cculianilly algall aajsiy aoliall Jolams Aabeiall L) e daspe 350y g3 iligag ) o8

Aalall vie Slagleall sliac) Jgung Ganmng dealgill sy
D 0o AT ¥l dedil el ol syme Lol elilaal) (SN @yd Gslam

SASA (S Al woliall il Ay DA (e lsal) aisis Shlaal 8 Jie caoyliall

O Al i) cghl 13 (Jial daw e il ol d8 hlad) Galis) e liha)




=LYl oS ol Kay dinen Jalya (b Dlsall Cpali 8 (SLia Cigals dgilia ajlie
Dlsall (anads of c ety ALal &g piall oz s (dlall aliell Aldina) cloaal) fd
anli P e Hdall b s Ao ajlia) 5l 6 el oIS 3 Ll Gy LU
Labaaall gl e wiall QS e aolial (gpae deluy sb a8allg 3Ll 3a0 daly (55

iy M) dlgall Blals cDllaill el elilaal) el g Lot el Hlasly salalls

tayLiall 8] 8 deadteal) LAY el oISA) culgal .2

ddhie oo b elihaal) oSU e sadiaal) aliall 8)3Y s (e paall V) paaid
s 03a e anliall (& Ginnan L saiily c))lsall miig ety Jaall bl Jugedd
Lo eidanll) 2l LilSaly el e dise (555 il gl Lgadlpn (8 A8 Linslil)

LBl 3T ac by aoliall 3eUS (e S IS8 3a

:(Asana) Gl

algal) 1Y e lilaial) S andid Gua oLl 5aY aly Bl e g yea ol & Ll

Jaall 318 elaly Jaall by dilay Blad 8 e lilaal] oIS dakail o685 . 43lgil) daclsall adsi
olead) g A Jads - Aledl) uelsalls il pne LISl adsilly dullad AST alga ayss o 158Y
Aabell Aglg) ld daaalia) da) e SN e aoliadl (e ULl aclad cdgdg )

(2024 . pmsally (sl

:Monday.com

el e daaly Slsall Ganads 3 sacluall clilaY) 1S3 Monday.com adss i

L.f: A‘)M\ e\.l;l«.u\ 2\:1»2:15 2\5}“ (e t\‘)w\ L_é)?.-\‘*“ &;Chlnm‘)” <A él Batiall sz)j\ uiﬁi

22




Laglly CBLEAYL gl Y1 aladl) daid) aadiud WS L5l Cpual lghaay Axdl) gl
coasally Guall).aiilie o) pordall Gadll Jeaad) o g o U8 Lsasail) cleaYl

(2024

:(Clarizen) &3 M

Glbly ddsan P e L))l BJ\{\} @JL&A\ Jolan et ‘é.CLIL-AAY\ <<y LJ):D‘)S s
idlad Golall ST Jon Al (55 IS 8 el oIS Chae s edudn il aLiall
O Las c2lsall alasid Gaeats palll Qi e 138 ae Ly L algal) Agang 3sall (avail

(2024 . asally Gunll). it ey sanall Cigl) b il il

: (Trello and Wrike) «lyg obiys

as gl aoyliall By Jaad elidlaial) oISAL doge e dual G oy sbip e S a0t
Gll) e 2l aojliall JLs) cligh g« Jugig GRE algall aaaty dadailyl oda
ad (e (bl agy anylisal) gpae elilaa) oA Y ans ) clsdlYl sda ig kbl

ek Bl (gl gl

5ya) by 8 o) clSA Cljae ALl 5355 o oSar ¢ HTla ASHE L Caeld Ly Caan
SSA 5 ) o) JSE Gueatl) 38 any 2%30-20 Lowty Y1 Cpess ) aolial)
Gl Al 8 aaled Cilily aiy caslial) 5)3Y dugllaall dsall JeeY) dilis e o lilaaY)

. bl

st Lol Jead) (e drad y oda 50Ul (e 255 Y e liha) oIS dalad) fsal) o2

Slo 5l Agyall e llaa¥) olSA jigr cayliall ades 52b3s JlaeY) sal pa . poyliiall 5)12)

23




Guall) L@l ol anylisall (g JalS i ) (90 13x3 STy ST aujliia 8)13Y Liglaall passill

(2024 . agall

siaadil) Ll 8y culld e clila) (Y L8l L3

S Aol Sblealls Golall ca)si juas  anliall )} (& el oIS aladiod Cod
o onS JS aded ajldial) Hla) culS ¢ pdalall L Baae Cilgid ao)llall g j0ae Lglastion IS
(s clahie i @lgl o (e a2l il Slasly Slalaall lafy Jadadsll & dll clyd
bl il gt V) capliial) )2y dadiie Cadlod caesd 38 Aaudyll LY zall Slasdd) Gyhasg
=lha¥) S axh (AT Aali e aliall (gpte (e s dusull DA e i

dilly Jadadill Csld (yda IS ity Lae caopliiall sl cUlad) e adiad digye ST sk

al DA e a Ladsl) ) Lo clilaay) oK Ly g ) Ll Gl (gaa)

colgall elac) Gapass Jie Sllggas Joi o (V) elilal) oS (Ko sl algall
Gulsall o aaaga 585 apldall (gnad mew Lee cdglaall Cuaady g ydall aadh dealic
aleall uip eVl el @il lod aobiind (Jal) dpe o aseal AU dpas) )
el Cmog Aoy slad] Gigan agd e dli G0 V) cdaall 52 ilsig cilleal Gy Lala

ol IS (304l
Aol alaal 3l A Bl jlhalaal 5 callul a8 L e lilaa) oISH) aaliy
26 05 8 Laa ¢ ouaddl) adyy paall dunt o Wl W (e Jalially Hlalaall waat adiag
Aoyl Shlaall anil a8gll dblaall Cullly) eliha¥) oIS aadiiy (Wiall b . oo ginse

b Alaad) Hhlad) alas) el oS3 pabiig (dplad) Ul (asd e siase S




£1SA aag 13) ¢ JEall s Ao+ bl 0089 Clintl il 2850 pracsy Laa g piial) (o S g
G oleal @l e ol aa ¢ Als il lle dgilie a8 A alga of el

ol il Slgal) Ganads of el Jaaad) dunedl Cilass ity Jall g il
DS ent 20y laglae audiig Ll (g0 dedin GlueS 3} e e lilaal) oISH) §)08 yiia
S Lesaa) il A U oLl gpae e Oy aa o) L Galil) Bylally d5lae AT
s elibal) oSN lgarding Al Glaslaall Glagll (K g9 ydall aimg d8jnal 4yl
i) CallSiy calgall alal) ¥ arag eylsall aladid Jie ol cpdge Jen duyeh cilipaas

ool Caandid Al GlGEN G bl el (PMI) aoslisad) 53] agas sl cany 8 1l

ol cplda)l @l 8 %15 daady Laliadl gl )lsall 5)lalg dlgaall 4 elilaial) oS

Uil Gligaall g e ayliall (gpae o liaaY) oK L5l el e le (oS Eandl)
2 8 € aead ) o) L (cDISe (6 Gagan U8 lsall auygs sale] ol Jglaadl (s

el

AN danll e dealgil) et Liad Jadidl aliiall )l 8 elilal) oISH) yab v
J) Jie edpisigyll Jealgill alga aa Jalail) o libaial) olSNL aagesall ual 5V Cpae Ladllg
13 . algal) Allag Algal) aelsal) Joa gudl) sline] ciblutin) e 3l ol gosdall Joa cilipans
Oo i Les il Ayl lashead) Gudl) i (s 05 o panmsy Jealgil Dallad e

alsil) s e daalil) cf sl




aal DA Ge 9 I Badall aslial 5y cullul Ui el oIS ey ¢ laisly

cAyg i (a5 Al 5R of ad) dnygd Clasbea asiig ¢ Glalaall Bl (puady (gl lgal
o Ut Lo p Ll (e i ilanagil auaiiy bl (las e e lilaca) oISH) 5,8 oJld

eobiall Blas ST il e e Lea cclhal Blas)

A (S (he BelaSh) el

50 8y Lgaad aagy oo yliial) ))3) Jlae (g3 e lilaa) ¢lSH) 3 Gl Paie &3aY)
Lea 8 S0l algall 48l o llaaW) A acs A3l ) Dl (e Lgh)la) dipla st e
(Ominall ae B B))) e ol aikaiy i) SV algall e S asliall (gl
Oy bl 5ol 5alye dugad) Jlee¥l Gadst DA (e . laladdl Jiling cclall sl

2 Giags sl aelsally a5l oy il Hlaal) b ajliad) a5 o e lilaal) (1S3

calgall el DA (e aoylisall )l 5eliSl e lidaial) oIS (et 200 anadll 128 Jsliiy
V) Whe maa gl Alla Al ) ALYl ¢ aad (<G aokil) $lpeg cdopdad) ollady) jmsids

Lol oA e sadiedl)

Ladig )l algall daal .1

Jlae b e lilaa¥) oIS Lgadty 30 colaalisall 3 (e ) Sially Balinall algall diail yia
Al &5&;3‘3 c)f‘)uﬂ\ J\Ar_l cg"_ah;bﬂ e“w’i cd‘)!yd\ (’:‘M (’Lé"d\ Y Cpauain ti‘)w\ @\Jl
Ml ajliall (gpaal Blay) s a8y Lt B8y 22h Leild clgmaal (e p2jl) oy g il

- Al




Al Jenll eliel By e clialsll ais Jaged 8 o lihaa) olSH) Gl s padies
allyg . daley Jad IS plgall ais ) 535 138 L Galaadl agilal Jasg atjigig 3ol eliac
aaing o)) ) aaddl) gosdall e LB e adan S il cullul) pSe e
(lilas Al alga 8 Bill B 28 S ol Gandiy G bl Lo elihaY) (IS
oha e Laad Jlis Oy i sl 80 Y Vg bl Jumdl HLasY aiyasg cdllal) 4338,

nAY) e ol Y Lt 58S cliel eliae ) iany Jaeas
s Anal (e lihal) oS e adit aolial )3 831 sa5 (Smartsheet zaliyl <o
Lovie . aldl) selgally aleall Glighly i) Johaa e dalse 3 Dl P (e 3lsal
s elibal) (SN ol ag2) cSmartsheet & aleall cilaslas ggydall juae iy

racy Lo c(gpn daxl dalal) Jlay s . Il iglly daladl sl @lily e 3Ly 3)lsal

sale) Sl Usn Jolaall st e Yoy WEaatliied @bl Masl e S5 ajlial (gpaal

Sl < Jghall Euaany Smartsheet agh cdialee Gluid s Dlsall panads

cdand) e Cpeng Lae ¢ ial) cigl) g
@l At (58 Lo Qe Ally i) dae) dilee aped Lial oelilaal) oIS Koy
faaia )l oLl e 5l ¢))aall Monday. com s Wrike Jie cilsal g . oLl
dalall g0 Gaieall Biaa Claglea 355 Gauas 138 g gpdall @by Guaal aladialy Gl
Gl oY) Cydge ol sl et 8 LGen ulall dac) 8 gk iy oLl

'?L@"d\ J\a_il QL\YJM} ‘@)L:ml\ dain w:\f\.a.qj




can Lae caliall 3ol o Bliall aleall o3 Bial elilaa¥) olSH aladinl Gaay
Forrester <& cpe i jglal a8y Awailpu) cilpbdl e 3€al il 3)sall
o Baaiaal) ) sl caartiad S alaal 5l3) G of 2021 Hle & Research
Ol ) oaalidd U @l an g <9025 Ay Dby by celial elihaY) (1S3

gl Alay) pleal) b llgiesal) i)

s yaal) cUad¥l e aall L2

) Bataally 5l ayLiall 8 ald caliall o) 8 dails Al Hadll e aalill Uadll el
dasliag cauclsall aaaty clagleall JIaa) ol (o355 of oSa JAiiee Gl B Jais
¢S Jalay ggpdall Jib ) (i (5255 g c)lgall alali egusg (B RIS 2S5 ) ol
et oo S IS8 Jl Les ASlegisl ililaall 38 dea DA (g dpcadll 638 aa e lilanal)

Ayad) ollaal) g sy
Jie ples sl DA e -Alle 28y 5 Sl algall Slail e lilaa) oS Gl lsad oo
slhac] (e cduyddl Uad¥l jlalae Qi elihal) oS aghy caaill daliag culibull J1a)
@riSle 3558 Lgal duhal By aliall dialll Jghaall Gunas 4 Uad ol dana 5 ol

Asliag L) Ay 8 elhal) Jame lay oo lilaal] oS aladial of i) gl ol

Alle 8y bl 3l bl 3 S G Jia Las %400 ) Qe Laaaly g lisall

& plee Bae adE Aalia ) dalal) e aojliiall ehae Slay coliall Jlaa (8 (Ul dass e
dage Alla (e EOUY) Jie cellaal Cigan 8 Gon algall (e aaell aoill oy 28 Ll s

ploall aaf dajlia 4y elilhaY) S K1 L Aal Alg aclse Cugl ol mmaa e IS




O gl oadd 138 iy« bl e plgall Gl die Slad) Jlls de ey Gl ddbal)
goriall o e Lalaall alall Cuves Biadl Johaad) st ol lpall Gasends dunsg ¢l Jati
o i) b elhal cus 8 L) Glis) b e liha) oSO gl 5yl selas
dleall o glsl) Lmns paiee Ui DA% (e Jaat AV alel L) lsd iremy 13 (JBall
Oa Aatiall Ladl i) ol saley gosdall e 405 eiSa dagall B cOISh aalg
plse e goriall Zzosd e e pelihaY) Sl S Llal) sl e oyl s

cole JSG 4S8y ) jang
Gy Clarizen 5 Asana Jie elha¥) (K3 e saciad) @lsal¥) Jig ey e sdle

oo Ayl ead) Adlaa) B 3 aaley Lo cdiseall cNVsS530 pls darll pess ol G

O Las 2l il Jeaall e caliladl gl o algall Sl 8 calils (of ) Aaail) o2

Ledle Gl clelaY il o5l
€ e N suall elad¥) S 635 O (S Gus cilaglaal) Linglgi€s Jio cilae A
oe O clow Al b Ale Lpad) dladl) e aall 8 elhal) Y e i
SIS (Sar calgl) Asleill welgall cugin o) Algaall JSLae ) dsapdl elbdl ciad 3k

S Al bl 35 asarg € IS JleeY) A8y Cuny of e lilaaY)

el gl b L) a3

‘._?_CL\LMA\).” <\<Al) Qb:m ngéi (e Ehb tj‘).«ld\ Prm dﬁ Z\:ws QLA)LA eﬁdﬁl GJ:_ A3y yiied
Glagly ezl elhaY) KL dogead) ayliadl 5ol clgal agt . aoldall 5l b

29




pladaaly calgall Sl o @lld (8 Lo (g pdiall Jadl auzagll (apen Sl JS8 Cilasles
Bl ehaly e (S a3l daglie (o aliiall (gpte e 130 L ALdinall IS ¢35l
sl e duslladl

Ciigal eag) Bsm Ao Jpanll 8 colilaal) oIS dlaulgy Adal) Ciigll b a3l o e by
Glaslas cilast (Wrike 5 Clarizen (i ¢ etV oIS e sadiadll Cliaial 86 .6 g ydl)
laehlon gl 28 a2 LBpaiie Bygean Gl ehly ¢ ladyl duads calgall Al e
Lo 13 JBal de o dagh Jgen IS8 Lpanitis g ydall @lily diail el (1S3
dagl B elly Y pudae il adsie sa Lea ST BBy (33005 Ainee dage Of e lihaia) ISH
o€ bl a0 J8 Lelag AUSaA (and (e pgpdal) ae (Ka Les cilasladl

oo Alaad) JSLadl aigi elilaa¥) olSY) Clgal pobiied cipadl plgal) dilye ) diLaYl
IS adiad algall (gaa) il 1Y) cJlal dasee e . il elafy algall (o Bl Jilas (505l
Dl e gopiall june jias el oSH B S wial (il dage JWS) Gle S
godall a3l Joaall yuis o) Blsall s sale) e cilal ) iy Jainal

a5 ol elihal) olSH s A GIGE e %60 o cash 3558 e Ay Cjekil
ddlye o ool oIS 5,08 of duhal) oy Lpg i) ol A (8 Vuas culaa aLiall
ey D) dalal) iy Juadl )8 MA) e aliall (grone cunela sl Cigl) b anil)

%20 Gy clypalill s ) ool Lae o JSLaD Gagan

Gl (Ka L33l laall Jaally Jalgill prant | audall Cidigll | 8 adil) ash =iy ¢ Liayl
I3 (e Bl G ool Iy dealsill Cpead  Radall Cgll & andill aih iy ¢Liay

i o ameall o ey Las cguinal) ) GG cliaas Jle) e lilaaY) oSG dage




Lol I ccond Ciigll g W 138 g pial) e (e dupny ol dala (999 g pdall Alla

(2024 .2l lashaall Gaaal e Ginall duasy o acarg agh ssw Cagan Jlad (1







ol g ¢lebats (bl pand posioeal) megill dand A Lualoll) jealial) aaf Liagiall (<28
Al 550 agal Caal) & degill) danyall 7 5i ) Qeadll 30 Coagy Ldale aad ) Batiud g 32
Gllee acs o Hllaall Jlis o 5ol auat Cus e el cauliall Bl e elidaaY!

LAl e

el On el S s dagyladll AL dand ) Gadl a8 dagiall Las) st
bas slaie) b L deld JS8 Gl Gaila paes b laal oujailly  Mdaills Sl
pgd a8 Cangy cills by sty e Dllie el @y 8 Lo bl pand L5l55 444
ddlas) ol o slae¥) f WS L dglaal) il e lihaY) oSO pladin) Jon (Bare

LAaldl C._‘at\.m_\ Lgi)laa g calilull yacudil Gcl.dam‘}” <Al Ql:\u)aj

gy Sl aaat (e 3l canl i) BiS miagh dlate ik dajla Jadl 138 (el

cnl Dngia myd DA (e 2 Aadd Gudde Callud alasiuly il Jdas ) Yseag calall Uy

Al dilgagiy dsall Ciluagh ac X3 dagl daale Bacll jdgig ilull g jijed S
tdaad) (3§
peent ALl daatil ) ek £ L) 5 o) 3ly) (b aydliy e liha) fISA) o0 e RS

Gluwia o apliall Hla) s Jo lgaig o3 alibuin) PA e sl QUL ges a3

5 8 e liha¥) oIS aladind £dS (e Cilasten paad Cinll 8] araca 43 LA gt




e Al wyg &bl Slad) o o oxilty ca dlatall culsilly coxilsdy alial
ALY Ll 500 G 0sST Gl die ciily cdacaiio due i Ciling CilS)E

poe Aaliie 4 cDUlia el Gl o duesill Clagledl Lo Jpeand) 5 cdaeSl) Al
ol 138 31555 ¢ pellaal) oIS eht qliall (gpte ia ¢t 80 (e desana
o eyl SIS sl e Al BV Gl epenl olal) ) Congs cOUlad) o3 il

ceadl (3l Qeadly sl Llal) asaaiy caolia) 3l

T || aaine

Aide e aliall Hla) (& Guaita o lgajg & bl Goh e 4aS Glily paead &
Gilasten aranil Cund) 8l dac) &3 Ay duagendl Lujel) ASladll Ban Aite (b daBloll oLl
0l Iy liaaty oxilgh ) ALY cayliall laf b elilaaY) oIS aladia) dS Jon
i s el eV lag daadie cilaiie ) duhal) Jla) & L apliadl Sladl deje e
o daeg Slaglie e Jyeandl 8 csadall Gl ) Ayl . padd 500 oSl 2

Gl Jon gl rast (& SO 028 (ha Bl ol L Jlaal) 138 8 (a9 ¢ oo lilanal]

Gl Juaily sanal) L] Ao Capilly canyliall 8))3) 8 e liaal) oIS alasiuly ddas sl

203 gl A jad) ASLaal) A4S 3 gaall
2025 :dxbe 3l 3 gaal)







e bl iy A el cSA jon agd Ao S5 AU Gl w13 ey
Glasleally ¢ elilaal) oIS 436 Jon ddlan) (55 a8 S el Slaslaal) G Julail
Aol AlalSie g wi ) esall 13 Cangs Aulee Ay dundly ol o (2SS A ducsil
Oty ayliall 3)l3) 3ol jujan o el oIS lgal 1ib 20l 3ach pgd o cls

Jealas ¥ aea
Llud)

o adian iy leal claal 8 Glawsd) (e %75 o Glaabadl e sl cbibd) cusis
Copedal el ) A8l (2022 (s oaTs Can) Lo JKi Lganjlia 3l 8 e lilaal] £ISH)
poliall e eV aes 8 %25 Jlss dlasic 8l Ciia Glawsgall o dadll 393y Jsa duy
oo daesill Glagleall i (2021 ¢ 3isn) aliall Bl b elilaaY) HSY) Aladial aa
o ol el bl aliall 5y G el oK) il (sl daga plad <DLl

Ge g LRl Cpelal (JE i e L hladl 5laly calsall aujg priall el

Adinadl Hhalia) aaat 4 el oS e L cladg il aladin) Gl sl

12020 ¢0ysly) Jasd) Jalat e luns

ety Jalatl g ALY asanl (elidll ALE el alasily il (e Gl ilagleal) Jilas
Loty calal) Jadll 353y Gandlil cCanilly callacsgiall Jie cdaiiay anlie aladiad &g . Jalgall
Y aaag oo lihal) oS dlaind (ALY ol ¢ plasi) dalas Jie cdalY i) (555 aladiu o
& Sl ALYy VAl apaal By L) (e Lol lasbeall Caag @ Ll £l

36




£lSA il gy Adlaiall Dowlal) el e 3l lghiiaiy e lacd) Guafi o cclld amng .l
el Al 380 gl slelye ae cayliall Bla) e oyiliy e lidaiaY)

X )

b o (Al) selha) oS3 s il o ol daaball (e daliiall Zl) s
d_..daﬁ J@Jn:\ NRERTS QLS).J: ‘53 C’JL‘:“A‘ Grda (e lgzas ?3 QLAJL.A ‘_Al K ExW 4&91.41.«3\ 5)\31
iligriag coilghy ¢ e lila¥) oSN Jliind L6 ol saaaie ey Jalail gag pSliall 259,

abidl 53 Jlae b dubiia) cilad sl

S el S lgiday Al ledl) € (<8 GsSHn aplia) (g of ZE maag
(%68) Luagl Sl Lnal Jads Cuilgall aal of disall aldl (e € 23e (g3 . 5)8Y) Clilee
o LA AU celly 1) ALY L (%64) 2lsal) aish gy «(%72) ESaalinall <l 52l
S Les ool oSH Culld ok ey ST g8 cin aslial b (%78) oSl

kil plas e (IS 13g) eyl i)
s laglae g A elha) oIS duaal (%61) cpSiliall Qo] 53 celly e sdle
et Ehay (Bl aag L aliiall dig e Baliyg ahEY) Glilee (auad A 2ol Laa caliall 50y
b gl Jiatiy . agalgn 8 e lihal) oSH aladin) Gl S clbaatl) Laal aliall
Gl Sy Lan (%49) ABIAY) Bilaally ((%52) Laaysloall lalas¥ly «(%45) bl Gl

bl a8 Laglgall DAYy oY) alasiay) ola

Gaxd Aals bans (%63) aliall (338 & lgall (aiis (%57) duandaiil) ciliiall (<5 < Liad

OSigl el el Laa caliall 5 3 elihaa) IS e sadinddl Jolall Jladll ol

37




realially (4SS0 ol aad La cp Shaall Je i) il 5y cJamalls . alpaill yujats  oandail
DA e lha¥) (K e Al aojliall sly) e il 8 Al clhlaeYls (Al
b obanilly (il LAWY age 8 clabid) ailag Guigall dad Cilasles gl o2

clsall Ganadts dumgill dneal 50 Lae o liaal) (KA e sadinal) aoyliall 5l Jlas
eollat aig clgilall Jdaty bl e daliiod) CBLESY) sy 20 duball o gii

kil Bylal il jlaay ciluayally (3laty Lo o LaaY) ULESY pasgl el

S oLl ) e 0yl e lilaial) oIS Jae sl laialy Lagh s d) il gl
ASalinal) aall 53l edisio ) Jlae) dial @lld b Lo ¢ e lihaa) oIS sanall Silsall e
bl s llee Gauad e e lilaiaY) olSA 80l 8508l ) ja) Lae caoyliiall 308 Gaeea
Glalailly clasted) gl Caslae Jia (€l hasill e Al AWY1 558 celly aag
oLl IS linlay Aadiyal) 2ENAY) Jilually Cilagaill cdadanll ilbally cdae) sleal

el Bla) Ly
alial 3lyf b elhaY) oS may Jon Basagall ludl Glat pusiy bl o2 XS5

Slal 8 Ll lia) dsenall 7 3ailly dpcal 58V (JSLgh) okt 8 aeld L ja Uil dadke

S LSy i A ARl Sla) e dsaldl Glgeeally Sl al A

ALY Culeall 8 Sl dpaal o ppaall Jalid g canpliall 5))) Guead b e lihaY]

(2019 «caasly 521 €2020 ¢ alivgys ilsa) ool IS sk vie dluldlls




) bl Ao 0piliy ellaal) SH Ciilay Jon dad (55, deaball aaf el B

£ SA 5, Sl LY bl 58 . Ll (e (e lgran @3 ilaglea e alaie WL oLl

c el IS el agdl baatl Jslind Za P 5LEY) e canpliiad) 53] 50505 b e lilaa]
taluagil)

tdalee sy

eyl Baally canliall (gpae e ddeall BV e duhall oda e sldl) Cilaglaall
53] b Leia¥) Lnaal etV S Lhas Calfie W) 550 cdulad) diad . calubsad) asleay
ealgl) Jalal) oS5 ey e sdle . Lgillady aylial) 5510} L] pnl dule saciall) byl
Canddty calaglaadl Cpal Caglie dallaad Llon) uls A5 8yg pm Ao doadiyll cilaail) e
c sl Jaly axilly yaobaill A8l pandiy daa)ylsad) cile )

i) Giad) ilalas)

pskill (e agall i Jude (mmy CaLESI) Aliicadl) Gigall (K cuadall o2 il e 3l
DBV 8 ST aam o Cupadll K4 Lol Bl e e lihaaY) S 5l s 04y
cJaall (338 Jahs glaYly skl Suiat 8 0)90 Audyyy e lilaal) olSH) JLdia @AY

Aillady aadanll oY) e eldaial) oISH) anl saall Alisha HBEY) Ay




galal



e

LAY dawvigl) alial) iy (b elilaal) SA ) andi (2024) . agally Gl

gl L sl dncatigl oslall il

Sl qojliall Hlal b IS el S (e alinal) . (2024) 05535 Jaldl

Bax Aipte Akl L (gyead) sl 5l Al duyn rcliukally sl

58 Guliiaal) SLae¥) falil) gl 53l b e liha] IS szl L(2024) a2l

3\ N

il doagia pladialy Al talid) gly) e elilaal) oSH ik .(2024) . e

&L\Lu.:b.ﬂb U'_ija.\ﬂ Z\:\A.\ﬂb Zb\d:z” s .Swot

Aol Alls Ay donaal) o) B L el oIS ) .(2024) . by olale
gl Gyl ALl Al 535 e

oo lilaaY) HISH Aoty Al paY) aylial 53 .(2024) L 2ens




-

dpinY) aabll

Birch, P., Zhang, X., & Shi, Q. (2020). Artificial intelligence and its impact on project
management: A bibliometric analysis and research agenda. International Journal of Project

Management, 38(6), 171-185.

Chen, Y., & Chen, L. (2018) ). Current state and future directions. Journal of Construction
Engineering and Management, 144(4), 04018020.

Chen, Y., & Chen, L. (2020). Artificial intelligence applications in project management: A

research and future directions. Automation in Construction, 113, 103231.

Dolai, H., Sawhney, A., & Iyer, K. C. (2019). Adoption of artificial intelligence (Al)
applications in construction project management: A conceptual framework. Automation in

Construction, 101, 103-116.

Garcia, M., & Martinez, P. (2021). Artificial intelligence in project management: A research
of applications and future trends. International Journal of Project Management, 39(5), 779-

791.

Garcia, R., & Martinez, E. (2019). Integrating artificial intelligence into project management

software: A case study. Journal of Systems and Software, 147, 155-167.

Geraldi, J., Maylor, H., & Williams, T. (2020). Now, let’s make it really complex
(complicated): Systematic research of the complexities of projects. International Journal of

Operations & Production Management, 40(6), 702-742.

Huang, X., & Rustagi, S. (2020). Artificial intelligence: Opportunities and implications for
project management. Engineering, Construction and Architectural Management, 27(6),

1429-1447.

Jones, D., & Smith, K. (2021). Artificial intelligence and its impact on project management
processes: An empirical study. Engineering Management Journal, 33(2), 86-95.

Kerzner, H. (2021). Project management 2.0: Leveraging artificial intelligence. Project

Management Journal, 52(1), 4-18.

Kim, H., & Lee, J. (2019). The role of artificial intelligence in enhancing project management
capabilities: A case study approach. International Journal of Project Management, 3(2), 279-

289.




Kim, H., & Lee, J. (2021). Artificial intelligence applications in project management: A
research of current trends and future directions. Journal of Construction Engineering and

Management, 147(6), 04021019.

Kim, M., & Kim, J. (2020). The effects of artificial intelligence on project management
efficiency: A case study analysis. International Journal of Project Management, 38(7), 1986-

1996.

Larson, E. W., & Gray, C. F. (2020). Project management: The managerial process. McGraw-
Hill Education.

Lee, H., & Lee, S. (2020). The potential of artificial intelligence in improving project

management efficiency. International Journal of Project Management, 38(3), 174-183.

Li, Q., & Chen, Z. (2021). The impact of artificial intelligence on project management
performance: An empirical study. International Journal of Project Management, 39(4), 569-

582.

Liu, S., & Oehmen, J. (2019). Artificial intelligence in project management: A research
agenda. International Journal of Project Management, 37(8), 1075-1088.

Marnewick, C., & Labuschagne, L. (2022). Artificial intelligence in project management:
Research of current applications and future directions. International Journal of Project

Management, 40(1), 158-175.

Park, J., & Lee, S. (2018). Artificial intelligence in project management: A case study of its
implementation in the construction industry. Journal of Construction Engineering and

Management, 144(12), 04018104.

Patel, A., & Patel, B. (2019). Artificial intelligence applications in project management:

Literature research. Journal of Engineering, Design and Technology, 17(3), 635-652.

Patel, K., & Patel, S. (2020). Artificial intelligence in project management: Systematic

research. International Journal of Project Management, 38(4), 897-912.

Shenhar, A. J., & Dvir, D. (2018). Reinventing project management: The diamond approach

to successful growth and innovation. Harvard Business research Press.

Smith, J., & Johnson, A. (2019). The impact of artificial intelligence on project management

methodologies. Journal of Project Management, 37(4), 521-537.




Smith, J., & Johnson, A. (2020). Leveraging artificial intelligence for project management:

A case study analysis. Project Management Journal, 51(3), 297-309.

Smith, R., & Johnson, M. (2019). The impact of artificial intelligence on project management
methodologies: A case study analysis. Engineering Management Journal, 31(3), 155-163.

Turner, R. (2021). Artificial intelligence in project management: Opportunities, threats, and

challenges. Project Management Journal, 52(2), 175-187.

Wang, C., & Wei, Y. (2020). Artificial intelligence in project management: Challenges and

opportunities. International Journal of Project Management, 38(5), 1234-1246.

Wang, Y., & Yao, Q. (2018). Systematic research of artificial intelligence applications in
project management. Journal of Project Management, 36(7), 883-897.

Wang, Y., & Yao, Q. (2019). Artificial intelligence applications in project management:
systematic literature research. International Journal of Project Management, 37(7), 1004-

1019.

Wong, K., & Wong, T. (2018). Artificial intelligence in project management: An exploratory
study. Journal of Project Management, 36(9), 1211-1223.




Abstract  ,aildl

Artificial intelligence (AI) has emerged as a driving force in project management, disrupting
traditional practices and expanding human capabilities. This paper examines the diverse roles
Al plays in project management and explores its impact on project success rates. Through a
comprehensive literature review and rigorous data research, this paper reveals that the use of
Al in project management has significantly improved project success rates. Overall, Al
performance has achieved a significant increase of approximately 20% in project success
rates across various companies. By automating routine tasks, optimizing resource allocation,
and enhancing dynamic processes, Al has demonstrated its ability to streamline project
workflows and reduce risks. However, alongside its promising advantages, Al performance
faces challenges, such as data protection concerns, ethical considerations, and workforce
retraining requirements. This highlights the fundamental importance of adopting Al
technologies in project management to achieve greater efficiency, effectiveness, and growth.
Further research is expected to investigate emerging patterns and address the challenges

associated with using Al to complete projects.
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