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Abstract:

This study aims to identify the impact of TIC on organizational
performance - a case study of Algerian telecommunications agencies - Ain Defla-.
The population studied is made up of employees from different levels in different
agencies, and the study sample reached 42 employees.

The study found that there is a statistically significant influence relationship at the
level of 5% for the wuse of TIC on the performance of Algerian
telecommunications agencies- Ain Defla-.

Keywords: Information and communication technology; Organizational
performance; Algerian telecommunications agencies - Ain Defla-.

Jel Classification Codes: L25, L86, L96.
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