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Abstract:

Obijective of the Study:

This study aims to analyze the relationship between quality management and project
success, focusing on the impact of various quality factors on overall project performance
in institutional contexts.

Study Methodology:

The study employed a quantitative methodology using survey tools distributed to a sample
of participants with expertise in project and quality management. Data were analyzed
using SPSS software to perform regression analysis and identify the relationship between
the independent and dependent variables.

Study Results:

The findings revealed a strong positive relationship between the application of quality
management standards and the achievement of project goals, including improved
operational efficiency, enhanced customer satisfaction, and increased productivity.
Quality management directly contributes to improving the strategic performance of
projects.

Theoretical Contributions:

The study provides a new framework for understanding the role of quality managementin
the context of projects. The results emphasize the importance of integrating quality tools
within project strategies, enriching theoretical literature and setting a foundation for future
research.

Practical Applications:

The study recommends organizations to systematically implement quality management
standards and enhance employee training on the importance of quality to improve
performance and achieve objectives. Organizations can also use the results to improve
their project planning and execution strategies.

Keywords:
Quality Management, Project Success, Organizational Performance, Customer

Satisfaction, Process Improvement.
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FIGURE 1
A Proposed Theory of Quality Management Underlying the Deming
Management Method
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Sample PERT Chart
Arrows illustrate places where

one task depends on another.
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** Correlation is significant at the 0.01 level (2-tailed).
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e DA g dopma ) Cilpda i)

Adjusted R Std. Error of

Maodeal [ R Square Sguare the Estimate

1 Aa3p® .6BY .6B3 20

a. Predictors: (Constant), A
ANOVA?
Sum of
Madel Squares df Mean Sguare F Sig.
1 Regression 4.440 1 4.480 1108749 =001"
Residual 2023 a0 040
Total 6.512 a1
a. Dependent Variahle: o badi s il el
b. Predictors: (Constant), A
Coefficients”
Standardized
Unstandardized Coeflicients Coefficients 95.0% Confidence Interval for B
Madel B Stil. Error Beta Sig. Lower Bound  Upper Bound
1 (Constant) 78 11 1.600 16 -.046 402
A ans 086 830 10.535 =001 733 1.078
a. Dependent Variable: z2lidl sl sl
R=0.830

R2=689
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OSar @il 1) Flas (8 Jealall cplill (4 (%68)0) ) (R2 danall aaaill Jalas) uive

53 gadl 5ol il (5 siua B Cplill A (e oyl

Gl VA (5 s o Cua (B)lin Jlaail) Jalae 4 sixse ) (Value .T) () dad nisie
(0.01) oo J8l (@) sy
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STC 48,8 il 3o Aie eyl 0 Agihasall Aol il sloan ) Gl Joadl 138 J 5l
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Gl pariall Jals Y Jalea

Correlations

Ll sl e
Al A2 A3 At A5 AG A7 A8 Ag A0 ATl a2 A13 8 BE BC 8D BE A =5

Al Pearson Correlation 1 476 431" 101 388" 167 208 167 478" 5407 249 017 288 673" 4417 292" 506" 276" 5017 486"

Sig. (2-tailed) <001 001 476 004 238 137 238 <001 <001 075 904 038 <.001 001 035 <001 046 <001 <001

N 52 52 52 52 52 52 52 52 52 52 52 52 52 52 52 52 52 52 52 52

A2 Pearson Correlation 476" 1 ar0” 228 390 050 346" 329" 535" 403" 301" 081 247 447" 349 240 268 186 523" 328

Sig. (2-tailed) <001 007 105 004 724 012 017 <00 003 030 569 077 <.001 011 087 054 188 <001 017

N 52 52 52 52 52 52 52 52 52 52 52 52 52 52 52 52 52 52 52 52

A3 Pearson Correlation 4n” 370" 1 326" 726" 530" 257 656" 427" 560" 605" 45" 603" 690" 475" 535" 4947 an” 833" 611"

Sig. (2-tailed) 001 007 018 <001 <001 066 <001 002 <.001 <001 <.001 <001 <.001 <001 <.001 <001 002 <001 <001

N 52 52 52 52 52 52 52 52 52 52 52 52 52 52 52 52 52 52 52 52

Al Pearson Correlation 101 228 326 1 177 188" 312 353" 373" 239 4167 530" 329 283" 4n” " 538" 515" 579" 517"

Sig. (2-talled) 476 105 018 210 <001 024 010 006 088 002 <001 017 042 <001 001 <001 <001 <001 <001

N 52 52 52 52 52 52 52 52 52 52 52 52 52 52 52 52 52 52 52 52

A5 Pearson Correlation 389 3907 726" 177 1 331" 139 597" 412" 402" 623" 3327 12" 5917 5487 411" 394" 487" 12" 557

Sig. (2-tailed) 004 004 <001 210 016 324 <001 002 003 <001 016 <001 <.001 <001 002 004 <.001 <001 <001

N 52 52 52 52 52 52 52 52 52 52 52 52 52 52 52 52 52 52 52 52

A Pearson Correlation 167 050 5307 488" 3317 1 226 649" 141 280" 5447 762" 424" 418" 525" 758" 495" 512" 690" 665"

Sig. (2-tailed) 238 724 <001 <001 016 107 <001 318 044 <001 <.001 002 002 <001 <.001 <001 <.001 <001 <001

N 52 52 52 52 52 52 52 52 52 52 52 52 52 52 52 52 52 52 52 52

AT Pearson Correlation 209 346" 287 312" 139 226 1 121 241 699" 402" 257 058 334 193 232 395" 271 429" 318

Sig. (2-tailed) 137 012 066 024 324 107 392 085 <001 003 066 682 015 171 098 004 052 002 021

N 52 52 52 52 52 52 52 52 52 52 52 52 52 52 52 52 52 52 52 52

A8 Pearson Correlation 167 329" 656" 353" 597" 649" 121 1 141 280" 708" 702" 536" 514" 582" 776" 4647 588" 770" 708"

Sig. (2-talled) 238 017 <.001 010 <.001 <001 392 318 044 <001 <001 <001 <001 <001 <001 <001 <001 <001 <001

N 52 52 52 52 52 52 52 52 52 52 52 52 52 52 52 52 52 52 52 52

Ag Pearson Correlation 478" 536 427" 373" 412" 141 241 141 1 205" 235 -.063 281 32" 3307 131 400" 241 5247 308"

Sig. (2-tailed) =.001 <.001 002 006 002 318 085 318 034 093 657 043 007 017 355 003 085 =.001 026

N 52 52 52 52 52 52 52 52 52 52 52 52 52 52 52 52 52 52 52 52

A0 Pearson Correlation 540" 403" 560" 239 402" 280" 699" 280" 295 1 470" 310" 326 655 327 293 5417 351" 624" 480"

Sig. (2-tailed) <001 003 <001 088 003 044 <001 044 034 <001 025 018 <.001 020 035 <001 o1 <001 <001

N 52 52 52 52 52 52 52 52 52 52 52 52 52 52 52 52 52 52 52 52

A1 Pearson Correlation 249 301" 605" 418" 623" 544" 402" 708" 235 470" 1 503" 595" 561" 4237 605" 568" 678" 797" 673"

Sig. (2-tailed) 075 030 <001 002 <001 <001 003 <001 093 <001 <.001 <001 <.001 002 <001 <001 <001 <001 <001

N 52 52 52 52 52 52 52 52 52 52 52 52 52 52 52 52 52 52 52 52

A2 Pearson Correlation -017 081 451" 5307 332 762" 2857 702" -.083 310" 583" 1 366" 104" 5407 774" 529" 560" 648" 686"

Sig. (2-talled) 904 569 <.001 <001 016 <001 066 <001 657 025 <001 008 003 <001 <001 <001 <001 <001 <001

N 52 52 52 52 52 52 52 52 52 52 52 52 52 52 52 52 52 52 52 52

A3 Pearson Correlation 288" 247 603" 329" 772" 124" 058 536" 281" 326" 596" 366 1 603" 498" 435" 5017 568" 727" 596"

Sig. (2-talled) 038 077 <001 017 <001 002 682 <001 043 018 <001 008 <001 <001 001 <001 <001 <001 <001

N 52 52 52 52 52 52 52 52 52 52 52 52 52 52 52 52 52 52 52 52

B Pearson Correlation 673" 447" 690" 283" 5917 UL 334 5147 ara” 655 561" 404" 503" 1 5617 592" 765" 559" 762" 814"

Sig. (2-tailed) <001 <001 <001 042 <001 002 015 <001 007 <001 <001 003 <001 <001 <.001 <001 <.001 <001 <001

N 52 52 52 52 52 52 52 52 52 52 52 52 52 52 52 52 52 52 52 52

BB Pearson Correlation an” 349" 478" 471" 548" 525" 193 582" 330 327 423" 540" 498" 661" 1 714" 739" 6ag” 6917 G

Sig. (2-tailed) 001 011 <001 <001 <001 <001 171 <001 017 020 002 <.001 <001 <.001 <001 <001 <001 <001 <001

N 52 52 52 52 52 52 52 52 52 52 52 52 52 52 52 52 52 52 52 52

BC Pearson Correlation 282" 240 535" 4417 4" 755" 232 776" 13 203" 605" 774" 435" 592" 7147 1 659" 708" 720" 883"

Sig. (2-failed) 035 087 <001 001 002 <001 098 <001 355 035 <001 <.001 001 <.001 <001 <001 <.001 <001 <001

N 52 52 52 52 52 52 52 52 52 52 52 52 52 52 52 52 52 52 52 52

BD Pearson Correlation 506" 268 494" 538" 394" 195" 396" 154" 400" 5417 568" 529" 5017 765 739" 659" 1 713" 712" 877"

Sig. (2-talled) <.001 054 <001 <001 004 <001 004 <001 003 <001 <001 <001 <001 <001 <001 <001 <001 <001 <001

N 52 52 52 52 52 52 52 52 52 52 52 52 52 52 52 52 52 52 52 52

BE Pearson Correlation 278" 186 421" 515" 487" 5127 271 588 241 351 678" 560" 568" 559 599" 708" KED 1 681" 857"

Sig. (2-tailed) 046 188 002 <001 <001 <001 052 <001 085 011 <001 <.001 <001 <.001 <001 <.001 <001 <001 <001

N 52 52 52 52 52 52 52 52 52 52 52 52 52 52 52 52 52 52 52 52

A Pearson Correlation 5017 523" 833" 579" 772" 690" 429" 770" 524" 624" 797" 648" 727" 762" 6917 7207 712" 6817 1 a30”

Sig. (2-tailed) <001 <001 <001 <001 <001 <001 002 <001 <001 <001 <001 <.001 <001 <.001 <001 <.001 <001 <.001 <001

N 52 52 52 52 52 52 52 52 52 52 52 52 52 52 52 52 52 52 52 52

enbadl o _wsdl  Pearson Correlation 488" 328" 6117 5177 557 665 318" 709" 308 490" 673" 666 506" 814" 868" 883" 877" 857" 830" 1
Sig. (2-tailed) <001 017 <001 <001 <001 <001 021 <001 026 <001 <001 <.001 <001 <.001 <001 <001 <001 <001 <001

N 52 52 52 52 52 52 52 52 52 52 52 52 52 52 52 52 52 52 52 52

** Conelation is significant atthe 0.01 level (2-tailed).
* Correlation is significant at the 0.05 level (2-tailed).
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