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Abstract

This study aims to analyze the impact of adopting artificial intelligence (Al)
technologies on improving institutional performance quality in service institutions in
the Kingdom of Saudi Arabia. It examines the level of Al adoption and its relationship
with the dimensions of institutional performance quality, namely service quality,
speed of performance, accuracy of operations, resource efficiency, and beneficiary
satisfaction. The study adopts a descriptive-analytical approach, using a
guestionnaire as the primary data-collection tool distributed to a random sample of
(120-150) employees working in public and private service institutions. The study is
expected to reveal a statistically significant positive relationship between the level of
Al adoption and the improvement of institutional performance quality, supporting a
recommendation for service institutions to adopt clear strategies for integrating these
technologies into their operational plans, invest in human capacity building, and
strengthen the digital infrastructure required to maximize the benefits of these
technologies. The study concludes with a set of practical recommendations directed

at decision-makers in the Saudi service sector.

Keywords: Artificial Intelligence, Institutional Performance Quality, Service

Institutions, Saudi Arabia, Digital Transformation.
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Abstract

This study aims to analyze the impact of adopting artificial intelligence (Al)
technologies on improving institutional performance quality in service institutions in
the Kingdom of Saudi Arabia. It examines the level of Al adoption and its relationship
with the dimensions of institutional performance quality, namely service quality,
speed of performance, accuracy of operations, resource efficiency, and beneficiary
satisfaction. The study adopts a descriptive-analytical approach, using a
questionnaire as the primary data-collection tool distributed to a random sample of
(120-150) employees working in public and private service institutions. The study is
expected to reveal a statistically significant positive relationship between the level of
Al adoption and the improvement of institutional performance quality, supporting a
recommendation for service institutions to adopt clear strategies for integrating these
technologies into their operational plans, invest in human capacity building, and
strengthen the digital infrastructure required to maximize the benefits of these
technologies. The study concludes with a set of practical recommendations directed

at decision-makers in the Saudi service sector.

Keywords: Artificial Intelligence, Institutional Performance Quality, Service
Institutions, Saudi Arabia, Digital Transformation.
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