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Abstract

Study Title: The Impact of Sustainable Marketing on Consumer Loyalty - An
Applied Study on Food Companies’ Customers in Saudi Arabia

This study aimed to examine the impact of sustainable marketing — across its
three dimensions (environmental, economic, and social) — on consumer
loyalty — across its three dimensions (emotional, behavioral, and cognitive) —
among customers of food companies in the Kingdom of Saudi Arabia. The
study adopted a descriptive-analytical approach and relied on a questionnaire
as the main data-collection tool, distributed to a sample of 250 respondents.
Data were analyzed using SPSS through descriptive and inferential statistical
methods, most notably Pearson correlation and simple and multiple regression
analysis.

The results showed that respondents perceive food companies' sustainable
marketing practices at a high level, with the social dimension ranking first,
followed by the environmental and then the economic dimension. Customers
also demonstrated a high overall level of loyalty, led by cognitive and
emotional loyalty, while behavioral loyalty ranked relatively lower. Testing of
the main hypothesis and the nine sub-hypotheses (Hla—H11) confirmed a
statistically significant positive effect of all sustainable marketing dimensions
on all consumer loyalty dimensions .Based on these findings, the study
recommends strengthening the economic practices of sustainable marketing,
continuing to develop environmental and social initiatives, and designing
loyalty programs that link sustainability to tangible incentives to help convert
emotional and cognitive loyalty into actual behavioral loyalty.

Keywords: Sustainable Marketing, Consumer Loyalty, Food Sector,
Saudi Arabia.
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