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This study examines the role of digital marketing in expanding the reach of social
enterprise products in the Kingdom of Saudi Arabia. It addresses a central challenge:
creating a product with social value does not necessarily guarantee market visibility,
customer access, or sustainable demand, particularly when social enterprises operate
with limited marketing resources in highly competitive digital environments. The
study adopts a descriptive-analytical approach based on a structured review of
academic literature on digital marketing and social entrepreneurship, together with
an analysis of relevant Saudi official reports concerning digital transformation, e-

commerce, SMEs, and the non-profit sector.

The analysis focuses on five major dimensions: social media marketing, content
marketing, search and digital advertising, e-commerce channels, and customer
analytics/relationship management. The findings indicate that digital marketing can
broaden the geographic and demographic reach of social enterprise products, reduce
the relative cost of customer access, and strengthen trust when communication is
supported by transparent evidence of social impact. However, visibility alone does
not guarantee conversion or loyalty. Effective reach requires integration between a
clear social value proposition, credible impact storytelling, convenient digital
purchase journeys, appropriate channel selection, and continuous performance
measurement. The study therefore proposes an applied framework linking digital
strategy, impact-based content, channel management, conversion design, and

analytics in order to support both financial sustainability and social impact.

Keywords: Digital Marketing, Social Enterprises, Social Entrepreneurship,

Digital Reach, E-commerce, Social Media, Saudi Arabia.
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