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(Barney, 1991; Tadesse, 2023).
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(Vargo & Lusch, 2004; Vargo, 2020)
(Stakeholder Theory)ialad claai 4,51 -6
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(Innovation Theory) i) 4,58 -1
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(Solakis, 2023)
(Customer Engagement Theory) s>l Jelis 4 5 -3
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(Ramaij, 2015)

(Total Quality Management - TQM) AliLall 350l 4,5 -4
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(Abdulkadir, 2023)
(Relationship Marketing Theory) 4&all e aildll 3 gudl) 4, 05 -5
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(Albérico, 2023)
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