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The impact of total quality management on the performance of government sector

organizations in the Kingdom of Saudi
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Summary

This study aimed to identify the effects of the application of total quality management on governmental
organizations in the Kingdom of Saudi Arabia, and the community of this study was represented by all
governmental organizations residing in the Kingdom of Saudi Arabia in general and completely, as it was followed
by the descriptive, research and analytical approach, and one of the reliable questionnaires was used For one of
the previous researches that talk about the same topic and take its results into account, this study has reached a
set of important results, the most prominent of which is that the method of total quality management must be
applied in all branches and organizations of the Kingdom of Saudi Arabia because of its great effects and benefits
in the prosperity and growth of these organizations as well as The application of the comprehensive management
method will reduce all the problems that these organizations face, and by this they will rise and reach the desired
and desired results for them. Finally, we have come to the importance of applying this method in the near future

and educating all managers and employees alike of the importance of this matter
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