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ity Y e sSall Ul el Jsaill G cplialall e S (5 0 e sgdall 5 il Cus (e
A 8 Sl Lagl yiud 3a3 Jadid diey Jr cclanall 2iail ol e sleall 3685 3 jae e
zalill o sSall a8l Jaill o e saae lal jo G Lgilend zilai s Leililas 5 dadaiall
Bale |5 ¢ & 8l a5 Jaals 5 sl Aindl Al 5 g 50 5 sl Al e S0
(Alaraji & Abbas, 2025).31a\Siall 4ad )l ladddl y ghai g edy HlaY) Gillaal) duinia

<l il 50 ks Al 2 (2025) el 5 e Al < al st g3 gmadl Gl Jd
Bl Jsaill las () xS 5 s srll Lga Sl ladaiall & 4 1) S sall solie Jandi 8
Aiail) Al a5y cdoail iuY) 3l & sms A s dalse Al il bl e Sal)
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Aadiall de Sl ciladdll 83 5a 5 on SIS (fand Cilaslaa
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A sSa Aga (gl (B il Jsatll guimi A 5o il S Aall Al dpaa
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L &5l ) gl JVUiiad) 36l 8 %625 Apusiy L g o))l 3A31 e s 8 %30
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&Ll il 2.3
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sl O e Gfiall) alane pendy ol < e s iy il 8 g 55 ) oaall agl) laill
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sl pall 85 ) ,Sie il pise Ayl 5 e laY) eV 5ol (il Gl pise s o Ll
(2) teubllall Axllaad o 530 < Qi g o lalaal) Sl Ay (1) 1aalill Lile o1l
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355 Y Nguyen (2019) dl o bl ldS 2Dl gl i) il jaill 5 s 3all
lalead) duria sale ) 4aad )l i Cum ooV (5 giune ad 5 5 A Hl) CLER 5 (A0 5l A8Dle

3ol Ay e JiST 3 gua

Jsaill 3 sea of (2025) S sis s ) Al ja Ciaa ) g grad) Jadl adedll (Gl i
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Lo
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ASE aa ey i) o) sall g ol 3 o Lo Ul ) Jasi e85l Jsaill (5 ) Ao gmaad) alacill
Lo g 138 (3855, W) 108 andast L oall) cy il 5 o) i) daladill (5 ) gaall 50l e
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il ) Calide s A 5 e (31 Tl 3o 3 san g aalall s el all (s A5l GBlaws b
seli€l) o el Jonill colag) S dsas o bl oall glaa) (1) 1pp s chua jaid)
i AS il il pdige ) S (2) taetadll o) 4l aal) Al e Hlail) G jeay ddladll
Gl (3) Adadll sal )y cleadll aga Cauady Ay d) cUadY) Lmid s clileall Sl
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(Al-Anzi & Toukabri, 2025; Awad et al., 2024).5:Lal)

A 538 Fa Sl sl A8 ¢m priosall il ol G CEDEAY) LS (s 5,0 cJiiall 8
il el Lghia g (@8adll 5 ddall daaally e K5 (2024) 3ie sl el
Lpudlilll 33ully e (2025) ead) dul oS (alall gUadll cilal 0 K Laiy el
O U i sall 1 3) b Ay Ul (2023) atiad) Ay J3d s clianill 4 yall
S Ol A gliay cibaad oAl Elul o 438 L as) gl Aadaiall Jals dabis oLl

.:‘-.-L)‘J}“ L@J)Jsll.a-u iloss el c_,\_"\_,j\ oyl ‘;‘ e & 3

B3 68 naia s Bane Al san 5 gad Jilaill dga o8 JDA (e A8l Aanl A Hl) o3 oS
Abalat Al )y () dalan J 3 Y A (b Sl ey dpe Laia) dpaiill 5 4y 8l 3 ) sall 3 ) )
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DA e Ay oY) Bl Gty )l Jsatll g A 8 Anlag) ABDe dsa g e L asa
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haiil) Cova gl 238 3] ¢ ale Ciny 1Y BaandlSY) Al (8 5 ) e 38 agiall Juadll Sl
(5 Al i L clglidats Lelly aen 5 Al ) avaal 3 ialdl Lgadl 31 Clel aY) aenl
DU AL g daal 53 ) s i ) Jacadll 138 (a9 Lgapand dpa Dl 5 lil) Aflaae pa
@Y el 3ol e a8l Joatll i Gl ) Caags Gl il jall oda b aaizall agiall

coabll e dae laia ¥ dpaiil) g 4y pll) 2 ) sall 3 ) 5 (8

araal s el Gl el A0 jaY) cildy gl (ALK Angie jualic du Juadl) 13 Canaly
Gl gl (bl mes ARy yhay clinl) 31 ok Gl adina dngias Sl
sl yall 8 Baaizall Lingiall ae jualiall s2a Gufi s Slany) Jiladll Gile) jal 5 dariivll
Alkharmany &) esSall glhadll & gy} ela¥ly bl Jsailly daliall dliladll

.(Alshehri, 2025

Gl &l il A aY) @iy 23l 3.2

Lal ol asalie 50Y 400l A0 ey il i) Caldl 38 agiall & sl s A8l Glaual
23 b aliall Gl Ak 238 B ) Gy pas Ll ) 8 LEY) e sl L puaia g

Janass Al all

pda 8 Uil ja) Caed il i) (Digital Transformation) - <80 Jsadll (Y f
355 JSba 5 ladd g el ja) A dnad ) culadll JalSs g aladie Y ALLAN dalaall ddia g 4l )
6 sie (1) e b sl Aoy DA (e (il 5 a1 Aaey Lo Laia W) dgatill 5 35 i) 5 ) sall
Gllead) 25l A 3 (2) ¢(Ram sal) Lland) s il 5 3 5ea Y1) L) dgiadll dadl sk
Aaliall 45 yslY) cleasd) (3l (3) ¢35 8 dandl () (85l Jasndl (e Ledy st 4y 51aY)
acd b adiall L)y el olSA aladinl (5 sise (4) 0 smasll Ll s Gpadineall
Led ALl il jlall e i sasall ol Jass siag alad¥) o280 IS 4a 2 Ge inds L )EN
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&l Lsiall (Administrative Performance Efficiency) - ¢olaY! ela¥) ssliS :Lals
Ao Laia ) Agaiil) 5 Ay pall o)) gall 35155 il I} B a8 (g0 Lo 53 Al all o2 3 Ll ya) (%
& Adle Basms daliall o)) sall Jial aladiuly ledil) Ledlal giss e (bl dnae
Aoiall lally EOllaall i) de e (1) 10030 Al BA e el s Al
dadiall daxall 3 s (3) tDlalrall 5 i) dallaa 8 cUadY) il 5 1Y) 483 (2) 3 )50
ctea ) anfill S85aS (il gall 5 (el Lia ) (4) 3l jnlee elifiul (saa 5 (pafivuall
(i) (A Ll AL il jlall e 0 gaall llaia) Jass siay Gl pdisall 038 (e yiads
515l LeStiad Al Al Jpaal) de sana Leboa s Uil a) ol rdadd )l dgail) Al (TG
cad) 52l 5 o sulall 3 el 5 ccbilal) s VLAY ClSud 1dadi s cdpad )l Lgillae acal Ldeii g
Alald) ds sal) clead 5 Al unad) Blaall g il gladdl Gyl e glaia

a5 ile ) sa) aladiind ddea 5 Ll el Cafad 1 e sSall 1oV 8 e lidaa) oIS (T
aleall Sla)s el jall 3as)s bl Jidad 8 Gy i) 38 peall il adll  SWaS ) AK)
& il dadailly V) abeil) Ll 5 ) 50 Cuda s (sae A e alE)y LAl Ay laY)
Ak 2l e

(2 ;Um) Gayl) araal 3.3

<y 3 (Descriptive-Analytical Method) (sl s gl mgiall 4l jall o2 adia
IS Al gl 3 Jiad g el puiall cp lEall 8 g 3l e Laial) 5 4 oY) bl )
e Ll Aails o LS s )30 3 i)l Jnill 5als Cimy o giall 1aa S5 5 Ladlal]

Aaiall Ailian ) ol a1 alainly gl eV e W ils Jalas 3 (a8l gl (o

a5 o (B 4S5 ApeS Ly ren ey sgd 12e Angie Ol Jliie Y greiall e bl i) S8
zeial) 138 adic) LS 48833 ) gemy g ill JLidl g (5 dail) UYL Ledas ) o ¢ i) @15l Jsa
O el mewy dus (e sSall plladll (8 )l J el il ol Aliles Al il ) (8
(Al-Shehri & Awad, 2024; Alkharmany 4lalSie 3as) g 4l )3 (& il g Cana gl
Ao AAS 4l Rasede Dpulal 2peS & e A, A& Alshehri, 2025).
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SRl 358 s g el ULl st 1) aeamal) ALY B35 Y ((Mixed Methods)
o) ¥ Gilga sl y cadaiil) (Sludl Sac Lagh diaal) aud

Cross-) dphidl <o) all &8 ) 4ol )l oda it (a3l aaalll dmia o Ll
Al paind Afiae die (e Banl s Aia ) Akl & L) st Cus ((Sectional Design
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PEPREE (I W SIS T WTS S0 PR UNSU JUVS- WA EQIPEcR PR [ CRWWE PRI A
& O32Y) s sl () sl sall g ALY el s il Y el sae elld Jadny . on sall aglec
Lae o(Cridn sall (po VT Bamy 38)) Lt S ainall 138 aaag 3,055l cilelUad Cilid

Atihusall 2 al) ol jaY Afiae die LRI o iy

(Stratified Random dgdall 4l sdall Aally o L adaddl s ool
Gy ikl a8y g Y5 elinY) Gl i dau) ) dlas) A a5 (Sampling)
glhdll 5l 3laYls cen (e (Slily oAl g «sald) Saidagll (5 siuall 1rbaliia (sl
Loo cdiiall (8 A pla¥) 5 il ol) ) maes Jial Akl o34 JAS (5 AT e a3 )

vanll Ll g ilil) 283 3500

00 (e 338 4005 300 o b Ao Jpanll Salll Cangioy Aiiall anay laty Lad g
Ormial) Grami Bl je g cdilian ) il 8 dulie 2y TS DS ey Lay 6340
oo Alilaall il jal) agl) < LET Lo aaall 138 LA aedyy Auiida gl A (e de site Gl
Jalaill 8 Ul 5 il gl 30l cilaasall A 50 die Lo 5 S Ale J 30 55 0
(Al-Anzi & Toukabri, 2025).Lasy!
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z Galdl Shil) 4l Gl i) s Clea sill Gaed agd Ao Jganll 4 )l0Y) Claa gl
(z ol il #3 gail

bl elssl 3.6

ULl e ClalSie e g8 e Al all sl adiad
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gilelanl s ab I Jpadll 3 Leih el Jsn elan¥) duatilly 4580 350 5all 35055 0o
Jsailly Aalatiall ApapdlSY) Clag¥l g calad yal) (<) (2023 cag piall 2 )l gall 3 ) 3 5) dabiadal)
ol pipe iy 5 Al )l de sSall D 5y )l (7) fesSall gladll 8 gy ola¥ 5 a8

Aan ) dae KAl g1aY)

& &4 e Cllaind Jali (Quantitative Data) 4xeS Gl replSiy cibill) oda 2385
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Lol ol ) i s (et (8 A sl et 5 U st Jaii (Data

Al Sl gecl

eyl Jdail) cisla) 3.7
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el daild
A all gl all 1Y

Al 20 gaadl S Al 2101 33 5 a8 Bl Jadll )90 (2025) . sl -
Al g 4 Hladll Sl all dalall

4 satill CalaaY) s o a8 Jeaill T (2024) .z i sl g ool -
Academia.edu.(» g e oo sSall gUadll

i sl e sSall glladl) 3 cilaadll asa e bl Jsadl) ST (2023) 5 il -
iy :  jellae Sllall daala Aaa A gradl AdS Al 3 ) 55 e dgankat A 5
RSP
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(Journal of Management World).s_laY) alle dlas 400 saudl

) )5 ey Ol jate (Laennd 31 ¢2023) LAselaia) danill g 4y ) ol sall 3)) 35 -
Aol sy o 2l | el J sl G dpe Laia ) dpadill 5 4l o ) sall
https://hbrarabic.com

Ll ) 5all 350 5 356 s < jaie (0t 2 ¢2025) (L) Lagmaad) £V AS -
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A eyl gl Lty

- Al-Anzi, S. H. R., & Toukabri, M. (2025). The impact of digital
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