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Frequency Table

Uiy slae Julas
Al e 28 )y ol el i et s e

Y dsss
o)
Frequency Percent Valid Percent

Valid S5 39 78.0 78.0
Pl 11 22.0 22.0
Total 50 100.0 100.0

Vs

)

Frequency Percent Valid Percent

Valid Ve oe B 8 16.0 16.0
AT e 33 66.0 66.0
£l £r 0 7 14.0 14.0
4 2 4.0 4.0
Total 50 100.0 100.0
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Frequency Percent Valid Percent
Valid g5l 2 4.0 4.0
PR 1 2.0 2.0
o5 NS 33 66.0 66.0
lelh yiuale 14 28.0 28.0
Total 50 100.0 100.0
£dg
Bsal) &) g
Frequency Percent Valid Percent
Valid 2-3 6 12.0 12.0
3-5 5 10.0 10.0
5-10 19 38.0 38.0
10 s 20 40.0 40.0
Total 50 100.0 100.0
°dssa
Ay Ads B o1aY) (sl g aged 4y g SV o) )
Frequency Percent Valid Percent
Valid sl (38 ) 32 64.0 64.0
Gl 14 28.0 28.0
s 4 8.0 8.0
Total 50 100.0 100.0
s
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Aoyl g 1Y) Gaaad ) sy A g S Aala) aladia) o cuadial) gy il
Frequency Percent Valid
Valid sl (38 5| 33 66.0 66.0
@) 14 28.0 28.0
las 2 4.0 4.0
U ) 1 2.0 2.0
Total 50 100.0 100.0
Vdsa

A3 g SV B0y A ey dddeal) B A IaY) Cilel aY) AS pu (B Gpund CliaY

Frequency Percent Valid Percent
Valid 1 31 62.0 62.0
2 16 32.0 32.0
3 2 4.0 4.0
4 1 2.0 2.0
Total 50 100.0 100.0
Adss>

Ao pudl g o)) Cpaead ) (53750 A g SN AR aladiad o Cualiall Gy il

Frequency Percent Valid Percent
Valid 1 33 66.0 66.0
2 15 30.0 30.0
3 1 2.0 2.0
4 1 2.0 2.0
Total 50 100.0 100.0
ddsas
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A S B 1Y) A ey Jaadl B 0l gal) 00 lS (B cpad clliaY
Frequency Percent Valid Percent
Valid 1 29 58.0 58.0
2 17 34.0 34.0
3 3 6.0 6.0
4 1 2.0 2.0
Total 50 100.0 100.0
Vodsea

Al (B yall Gl glaa dua guad e Blial) g Gla¥) 8L ) dui g SV B lay) <l

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 28 56.0 56.0 56.0
2 19 38.0 38.0 94.0
3 3 6.0 6.0 100.0
Total 50 100.0 100.0
Vidssa
Ay Al Lbadal) calsl) JuI& 8 se bl 439 S 3 0aY)
Frequency Percent Valid Percent
Valid 1 29 58.0 58.0
2 14 28.0 28.0
3 5 10.0 10.0
4 2 4.0 4.0
Total 50 100.0 100.0
VY
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Bar Chart

Liall 2 5 ,IaN) g B o) audal et 8 ds L Al g SN B laY)
JZEBIErIN) Al (el (2 == 9 ) oI

Frequency Percent Valid Percent
Valid 1 30 60.0 60.0
2 19 38.0 38.0
3 1 2.0 2.0
Total 50 100.0 100.0
VFds>

dasaua Cilaglrall agailig o jal) pa Jual gil) B 435 g S o) jaY) Caelu

Frequency Percent Valid Percent
Valid 1 32 64.0 64.0
2 14 28.0 28.0
3 3 6.0 6.0
4 1 2.0 2.0
Total 50 100.0 100.0

Védsa
Cilbbdionll & A g <y B0y Ay puall

Frequency Percent Valid Percent
Valid 1 41 82.0 82.0
2 8 16.0 16.0
4 1 2.0 2.0
Total 50 100.0 100.0

37




Frequency

Frequency

40

30

20

10

40

30

20

10

\ g-\w\ euu-“

il

e
Y g-.'L:.':"“ ?‘“‘J“

el

30 pa el 39 N30 0 48 040 pa
el

38




40

30

20

Frequency

10

20

13

10

Frequency

¥ Al o)

u.q.lli]l o8 el |
ol b DS el il
u.qllﬂl & sl
£ bl aw )
b | Sl gl

2-3 3-2 2-10 €10
o paddl Sl ghs

39



Frequency

Frequency

40

30

20

10

S rllall sl

Ay Allea A e Y| aeald B agld daiy SN sl

1.

syt gl ol b

ady Al el Guead B agld dalg SCN |

1 gll_.,\z\l\ ?u‘)!‘

iiiiall b dafg SN AMN| aladil B dal iy s

40

30

20

10

l . —
sl sl

Al sl

Tl B duig SN AN 22830 b Al el

40



V () s )

daf g SSN | o501 A day iTeall B laY1 Sl oY A8 g B (eind CHaY

40

30

20

Frequency

10

sl gal gl dl=a =
3 11 A day ACGeall A0 Sile el As pu A s SlisY
daiy sl
A Al a

A pudl g £ 1Y fawad Al g A g S8 AN aladial Ao caliall g yuill

40

30

20

Frequency

10

sy gal ol dl=a e )l

£ I8N cpead Al g3 daig Al 4N pladial Ao culiall o 4|
de gl g

41



30

20

Frequency

10

q gil*\ﬂ PMJS\

Aty SEN 8 Iy B0 ey Janll 8 cpild gall spldS B sl MY

sy gal gl el

daf g SN 2 181 5 day Jandl B ool pall sp S B (peial iy

Ve ) aea

P il ._.L.J.h..m,,msu.lphu:..!u ,;:,'Ln"il 033 Al daig AR o 5101 Sl

30

Frequency

10

11

sy aal ol al=a

o yall e glae s pad e sl y WLe¥l adls3 A dad g SN a1 cal
AGuall

42



AR ga'l*ﬁ\euj\

A3 Aol Aulib Al AN ST B aelod dadg SN 8 laYl

30
& 20
c
@
3
o
E I
L 10

n I -

ERTY ,;351 [ ,:_J.'.-::éj
A3 0l AbibiEl AN S b el dafg SEYI o 18y
VY bl anlf
il B o101 g gl AT pcad B aclod dafy SCN I8yl

30
o 20
c
['F]
3
o
| I
W 1

0 |

sy aal 4 ail=a

el B o041y gl AT e B aelod daig SN o I8y

43



Frequency

Frequency

VY ) e )

dasnia Cla plaall 2By i sall g Jual @il B duiy SCM |8y Casl

40
30
20
) I
D - B
s gal gl wilsa Ly |
daaia Slaplaall aadBiy i sall e Jual il B daiy SSNI 1Y Casla
VE bl ol
Cladiioall A daig SN ,8Y 1 Ay pual
a0
40
30
20
10
n = _

2 4
Cladiiioall A daiy SN 8l Al pual

44



Glaliiiu) g gilidl)

e ) prma IS a2 (527 Cua pmall dle )l gl 45 iSIYI 5 laY) dpanl ) i
G ¢ s I il 8 45 SV 5 oY) (Gaadad AL aal Jialy | SidSY) 5 5 oY) ¢ laY)
Lnaall claddll b g3y cdgllal g Ayl 3 ) sall 5000 el ipaall Lia ol 9330 aladid Jady
Ot e A g IV 5 Y1 Y claliina ) g i) Jalas s ) jall oda & i iy e
Al Ak b el

Of s g s el & el aend e 4 g yiSIY1 8 ) 580 s ARl cilal )y iy
a5 Aaddll 83 ga Ganend 5 ey pdall 3 ) sall 8l auad ) (505 A IV 3 laY) alasiud
dglall eUadY) (e JBy o ¢Sy & IV 3 Hl0Y1 alasiind o ) Gaeall il clbdiad) 8
O g Y] 8 g a5 () (S S Dl 5 dudall Clendl) apaide jusaly )
(el 4

) il o edal 4 gl Ay ) ASlaall Ciliiie (8 Y0V ale g Al Al @l
O ) A 5 SV 551 ealil) Saadail) ool s cclpiitinnall 8 oY) e A 5iSIY) 3 51000
Sl g Gmnafill g HUATY) iy eat g cdaadall Claddll 83 ga Gty Ayl 3 ) sall 301S
Apdall cUadd)

oY) Sl Q85 3 o O (S A g SIYI B aY) aladiud ()l ¢ Jall ) (i Lagd Ll
Al ) ALl el Hall e lal a8y A pdall g Al ol el g s Al B 5la) cpaat g Al il
& A5 S B Y aladiil Ga sk e A laY) IS e %0 () dhay Lo b5 Sy
Beli ST S 3 ) sall b g9 4y i) o) gall 5 el aadil) pead (S 48] LS cldiial
siinnall L) 1o 8 5 et s Sy ¢ il

A e ol ga Ainall alall oW a8 aalosi 4y 5 ySIYI 5 Y O J 580 (S cple (S
ae N e 5 dasiall daiall cileadl) 33 ga a5l Aallall il sadl 5 4 il o ) sall Bl e
bl (3 565 (38a ) 0 58l T ) A g iSIY 5 YY) i 8 LSl 5 lpaal) (mny 3 g 5 (10
BV (e g gl 13gn dalaial)

ale JS danall cilaaal) s il 5 Y Jituall & 45 5SIV 510y of JIS) e Y
Sl eaY) o B3 sall Adle daia Cladd b g dalaiall il Y Gaia) Lgaladinl Sy g

45



3l 2w 3 Lgtgal se (e ) clbaadll Hlae ) 8 2al of claiied) e oSy s Yl
3ORY) e g il 13gy Adag pall i) sal) guiasi 5 COSEAN el Jad il ja) 380 5 ¢y 5 STy
(o _yall Aadiall At 53 s (prnanl Jilis g aly el g IV AUl gy cll ) diLayly
Jals USa 51 (as Ay sts A ggas (om el Sl ) J s sl) (ia jaall g oLl (8 G
IS agd 433U Ao Sl pdgis g ad JSS (oam el lalind daay agl prany Loa ¢ &l
Al g o i i) i g o oY) Aaslia Ganenty Ll 4 5 IV 3 1Y) o i g Adlad ST 5 o
Masly ad) Jaly Ll Agleall 8 Caeall g 5 gall Lalds ay0a3 8 2 Aads g ALall yy S
a4 U1 Cled sy
8 elad¥l g Sl Callsall (a5 8 ady a8 s 5iSIY) aUaill aaluy ool ) diLaYl
LS Al 5 ylay) agllaty Al gad) 5 gl e KI5 aiiall (S Cum oz Dl 55 1Y
On J Lea el (S5 (o jall Vs a5 383 2 5aY) 4 5 (i el 5 o LdaS sy
Agssall il s o0l de s (e 305 Agadall gUadY) gas
eI a8 Lgidlad cidl 8 aly afie 8 A5 SV 6 LaY) o) DAl oSy el
& Ange yhad Jid il LS dlall 5 4 5laY) CallSill Julis g cdpmaall Aol 5agn (b oSl
A sl siSi s Al ST 4 5 i) Ay ) Apsal) lleall s
Leolal Cpmand g bl 8 A 5 ySIVI 510y alasianl 3y i) Al all o3 il (g 5N (Say
Al il il (any AT Sy 3 sSAa il e 2l Lgilard g
A5 SSIY) gl Ll 5 Apaad) Sl aladial Joa il gall o 301 alaill gyl b5 o
Bl a3 oY) Glilae (gl
Ol dadail alasiind e ddiuadl (& G AN Cpilh sall 5 i yaall g oLk aaii @
Sl (midds g dnall dle U 83 5a Gaueadl (5 AY) Cilipdaill 4 5 s dpdal)
o nshai o Jasll ¢ Al 3 aatiall 3g SV SUa e ddlia) cilias JA) o
(el Cilalyiad Al g dpa o Sl ) ol 481 gl aila JS
(s AV Y 5 Al pras Jaill aiiisall 340 5 IV 5 oY) aladind 5 000 passi
GOAY A oY) s pal s daulaall s 4y sl 3 ) sall lld A Ly
gaaall Ao 53 sa Gauead] dediall DI g e lidaa¥) £ISA) ciligls e 5< 3l o

46



csbiitnall ol G
Aol sasa o A Sy s )Y alasind i Jsa Gaganll g il pall e dy e el sa) o
bl oda d HLaiu o DU acall 5 il calad) daall o W 5l LIS 5 Laall
Olania 5 ¢ saiiitunall 8 4 s SV Ol aladiind Jsa Aaaal s alaldy) s Cilulps skt o
Ol gall e ol 3l
(Ol sall SN (8N acal) 8 g5 5 g SISV alaill o (Ao cu )il Gpeay aly o MUl
Lo O dgiacll Al 5 5 Gl g Afwally Galal) g SV elaY) s pla ) oha Cany LaS
ad it g cpalh gl JuatV) Gty o) BV ekl 3 laY ob ) ) ZLaYL decdl
Jlad g JalS I8 5 SN Uil st e
e ) Ll Al (5SS A SV B Y aladind G Gl 138 gy e dday
s Sl Jal s dmall dle 1 B3 sa (ppeeny (Blety Lad Al ccbiiional 8 o2V (ppun
alai skt g cpdls gall o DU 8l acall 5 655 adiaall 5 la) e s sl ol SV elld Callayy celly
(sbiinualy dalal) A o yiSIY) il

4 ad) aal sall

Gl sall elal Graad e 4 €I 3 5lay) 2 50" (Y0)7) Sl e seall @
YA 2320l A1l 5 Apaleal sl 52 Alae Ay gaal) Gy yall ASLaal) 8 dpa sSal)

Claalall 8 o oY) e oY) Gran e 45 iS5 1o iliap@ (Y4 Y ) ayc Janll o
YA 23a]) Al s dpelaia¥) a lall dlaa <"dga 5V

Claaall elal et e A s sV 5 laY) s ST (YoIY) Gea )l ae ¢ Jlhaill o
T 2aad) digdaall g Aalall 5 10Y1 Aae A sl Ay yel) ASLaal) & il

Clgall 8 Y1 oY) Cpaad 8 A g SV 3 HlY1 Hea" (YY) )68 (el @
Y0 222l celall il 5 de oSall 5 laY) Alae o'y KU1 8 e KAl

daall Claadll ool Cpaad e A iS5 oY) Gakad ST (Y4 A) deas (aladl o
YA ) el Ay oY) slal) Alas ™Ay sl Ay yall ASLadl) 8

& sl o) Gaaad e A g yIYH 3 Ay aladiad ST (YOVA) s ozl e
Gla¥) S ey oaaddl Jiad clldl Ll Al dulp daaall Gle ) Jae

47



YOYOVAY () v el s lay) dlae b Sl

83 g a8 A g I 3 5aY) Gukai T (Y0 VYY) e (gl 5 deae ¢ SI)
aslall ) s drals Aae Gk Jeas clld) bt Al dul 0 daaal) cleadl)
AAAY (V)Y gkl

G Y el o g SOV B laY) Gadat L Al 0" (Ye10) Wi g sedll
(F)YY cialadl 5 la¥) A "ol e aladl agd Gllal) ddtine Alla tige sSal) il
EOA_EYO

Claddll 53 g (a8 A g STV B Y] Guadad HEE" (Y01 ) el de ¢Sl
Sl ae ) daals Alas M) sial) Abadl agd ) afias Al Aa) o daaal)
AV ) (DT dpaall 4 lall

G @Y eIV et 6 A I Bl Gukd T (YY) dgma el
alall 5oy s Maleally aadidll ag Gl afine Ala Al 50 Agaaall Gl sall
FANY ()Y e

A sSall i) 3 dediall Lpaall Ciladdd) 53 ga and (Yo V) Al 2 ¢ pdaall
oY) Ao M Al agd Gl adiie Ala Ay sleale dui g iKIY) 5 oY) Gl i
FVEYAY (V)Y ¢l

Claddll 53 ga (a8 A s STV 3y ke ST (YY) oAl suals bl
aaedl paall 5l A A sl A el ASLaally dpe Sall il 8 dpauall
Yo

o el oY e A IV syl ST (Y1) G ATs dese ¢S el
TY 2aal) daaall 5y Aaa ¢l ) A dae Sal) cilbidio)

G oY) V) Gead (8 Au g YD Yl Guki M ((Ye10) elewl ol
Y aaad) co oY) el Adae o5 el Aadlae de gSal) il

Claddll 83 ga a8 Ay SV Byl 3l (Y1 9) ATy dsen (50 sanll
aaadl ¢ oY) cliadatl) Alae <" el Ay el ASLaally Apa sSal) i) 8 dpaall
VY

48



sl Cpand & A g IS B laY) et A Qs (YY) ATy el o alall
Yo aall 6 laY) s SlaY) Alae MAg sl Ay yall ASLaal) 8 dpe Sl il
oY) 83 gall Cpnd 3 5 SIS Y Gkl M (Y 4V A) (g AL Al e (g siial)
YO a2l oY) dpaill Alas ¢l ) ddkaiay de Sall Clddiual S

& Al claaall saga e Ay g IV 5 laYl M (Y1) Al daaa ¢ all
A 232 dganall 35y e "0 gl A el ASLel A Sall lidial)

4ol Baga (a8 Ay ISIYI 3 laY) " (Y01 €) 2 Ges )il 2o (gaalal)
Apnaall aslall dlaa M0 grll gy el dSladl) 8 dpaal)

dpe sSal) cilytiiinall ool a8 40 5 IV 3 W) S (Y0 0 A) s (3 a5 el
JlaeY s yla) Alae M Sl 38k dalaiay

o Aonall Leadll 3o g e A g IV B oY) Gadad M (Y41 9) desa dakli ¢ alall
Apaall o slall dlaa M0 grl) 4y jal) ASlaal) il

Cliiivnall L) ¢ 1oV Cpns 34055 JSIYIE oY) 5" (Y4 Y +) il due (il cpapaall
Agaiill g Jlae Y15 1) Aaa "3 gaad) Ay jall ASLaall b dpa sSa

La2dll 33 g Cppand e A5 SISV B o) Gk 1M (Y0 1 F) dene Gan ,ll i ¢ sall
Jgaall cileadl 51y Alae "0 graadl A jal) A0l i 8 dpaaall

Opent e A g IV 5 Y Gt i dalad (Y1 1) dll die en e ¢S sanall
Al s ol & gad) Alae M ialy ) Adlaie it A elaY)
i (A 4alBY) Gauad G4 s JSIYIE Y] )" (Y IA) dena 3 el e ¢ il
Agatill 5 Apil) Alae M40 grad) gy jell ASLadl)

49



Lda¥) aal )
Arvidsson, E., Blomgvist, H., & Ljungberg, J. K. (2019). The impact of
e-health on healthcare practitioner's interactional work: an analysis of
physicians' experiences with digital prescriptions. BMC Medical
Informatics and Decision Making, 19(1), 150.
Blumenthal, D., & Tavenner, M. (2010). The “meaningful use”
regulation for electronic health records. New England Journal of
Medicine, 363(6), 501-504
Bond, S., & Carlson, B. L. (2018). Electronic health record adoption in
hospitals: Perceived barriers and facilitators. Journal of Healthcare
Management, 63(2), 104-118.
Chauhan, A., & Patel, T. (2018). Hospital management system using
blockchain technology. Journal of Medical Systems, 42(7), 129
Durdo, L., & Costa, C. (2019). An overview of the implementation of
hospital information systems in Portugal. Journal of Medical Systems,
43(7), 166.
Frigoli, A., D'Angelo, A., Gallo, M., Agnetti, V., Gambino, M., & Di
Pietro, C. (2020). The impact of digital health on the quality of care
provided by hospitals: a systematic review. Telemedicine and e-Health,
26(12), 1509-1519
Ghazisaeedi, M., Safdari, R., Torabi, M., Mirzaee, M., Farzi, J., &
Goodini, A. (2019). Electronic health records in hospitals: A review of
perceived barriers and facilitators. Journal of Medical Systems, 43(9),
283
Han, X., Sun, J., Chen, J., Zhang, Y., Cui, M., & Wang, X. (2019). The
effect of electronic health records on medical costs: A systematic review

50



and meta-analysis. Journal of Medical Systems, 43(4), 74

Hincapie, A. L., & Warholak, T. L. (2019). The impact of electronic
health records on healthcare quality metrics: A systematic literature
review. Journal of Medical Systems, 43(10), 306

Jha, A. K., Doolan, D., Grandt, D., Scott, T., & Bates, D. W. (2008). The
use of health information technology in seven nations. International
Journal of Medical Informatics, 77(12), 848-854

Kim, Y. G., & Jung, K. (2018). Health information technology usability
evaluation scale (Health-ITUES) for usability assessment of mobile
health technology: Validation study. JMIR eHealth and health, 6(1), e4.
Kim, Y. G,, Jung, K., & Lee, Y. H. (2018). What is the future of
electronic health records? A reflection from analysis of the current status
in OECD countries. Healthcare Informatics Research, 24(2), 97-104
Lee, L., Lee, Y. J., Park, B. H,, Lee, S. M., & Kim, J. H. (2020). The
effects of electronic health record implementation on the productivity of
physicians: A systematic review. Health Policy and Technology, 9(4),
392-399

Kim, M., Lee, J., & Lee, S. (2019). The impact of electronic health record
adoption on healthcare quality: A nationwide study of US hospitals.
International Journal of Medical Informatics, 125, 110-117

Adibi, S., Zahiri, M., & Sadoughi, F. (2017). The impact of electronic
health records on quality improvement in healthcare organizations: A
systematic review. Journal of Biomedical Informatics, 71, 629-640
Ustek-Spilda, F., Terlutter, R., & Kdltringer, C. (2017). Electronic health
record implementation and hospital performance: An empirical

investigation in Austrian hospitals. International Journal of Medical

51



Informatics, 100, 15-22

Rajan, V., Ramani, S., & Jayalakshmi, N. (2016). Impact of electronic
medical records on quality improvement in healthcare. International
Journal of Health Care Quality Assurance, 29(5), 454-466

Hsieh, P. (2016). The impact of electronic medical record
implementation on the quality of hospital discharge summaries: A
retrospective analysis. BMC Medical Informatics and Decision Making,
16(1), 1-9

Chen, Y.R., Chen, H. M., Chen, M. Y., & Hsu, C. Y. (2015). The impact
of electronic medical record implementation on healthcare professionals’
job satisfaction and organizational commitment in Taiwan. BMC Health
Services Research, 15(1), 1-10

Raza, U., & Zhang, X. (2015). Electronic health records usage impact on
healthcare quality: A review. Paper presented at the 2015 International
Conference on Mechatronics, Electronic, Industrial and Control

Engineering.

52



uadlall

Ay ol ol jal a3 38y Aly Afie 8 oo Cpaad e 4 SV 5 oY) i Canl) J sl
O Al gdie Ae o Lgay 358 o3 Aliu) IS (e SULD pes &5 s o il Jdia gl gl
V) a5 tea o)) clean ) aladinly clibul) Jalas a3y | Akl & el sl

Ll G ¢ afinall e laY) Gaunt o o) ST L3 A g 53S0 5 oY) of sl il & yedal
Lodiall Cleaall Cpad A aclu Lol WS a0y 5 Cuih gl (g Gaasiil) 5 Jal 5il) ddae Jgous
O () il i) o LS adiiall 8 de sal) lilaall )l 8 gl 5 <l gl 58 55 aa jall
il 8 daliall 3 ) sall aladial 8 Adedll 5 5o USH a8 b A g 1Y) 5 10y

o eIV (a8 Ll 1750 el A I 5 Y b UGy S il s e 2l
s jlaall Juadl G5 Jlad 5 53S0 3 1) alas iy Al dpa 8 oSy AUl g ¢ il
Aglledy dalain) o cpils gall 2 3O Gyl b g5 cAaliall

Abstract

Electronic management has had a significant impact on improving performance
in Dela Hospital. With the implementation of electronic systems, the hospital
has been able to streamline its operations, reduce errors, and enhance
communication between staff members. Electronic management has also
improved patient care using electronic health records and remote consultations.
Overall, the adoption of electronic management has led to improved efficiency
and effectiveness in Dela Hospital, ultimately resulting in better health
outcomes for patients.

Furthermore, electronic management has also helped in reducing costs by
eliminating the need for paper-based systems and streamlining administrative
tasks. The hospital has been able to improve resource allocation by using

electronic systems to track patient flow and manage inventory. Additionally,
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electronic management has facilitated decision-making by providing real-time
data and analytics, enabling hospital administrators to make informed decisions
and adapt quickly to changing circumstances.

In conclusion, the adoption of electronic management in Dela Hospital has had
a positive impact on improving performance and patient outcomes. The
hospital has been able to streamline its operations, reduce errors, and improve
communication between staff members. Furthermore, electronic management
has facilitated decision-making and resource allocation, ultimately leading to

better health outcomes for patients while reducing costs for the hospital
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