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Abstract:

This study aims to analyze the role of digital marketing strategies in
supporting the success of small businesses, particularly in light of
rapid digital transformation and changing consumer behavior. The
study focuses on how these businesses utilize digital marketing tools
such as social media platforms, email marketing, search engine
optimization (SEO), and paid advertisements to reach their target
audience and strengthen their market presence. The study adopts a
pragmatic deductive approach, with data to be collected through
questionnaires directed at employees in the marketing departments
of small businesses. The results indicate that digital marketing offers
a cost-effective alternative to traditional marketing methods. The use
of social media as part of the digital strategy has led to a noticeable
increase in brand awareness. Additionally, SEO and quality
marketing content help small businesses attract new customers
organically and effectively over the long term. The study concludes
with several recommendations, including: the need to develop a clear
and integrated digital marketing plan, investing in SEO and digital
content due to their significant impact on customer acquisition, and
focusing on customer engagement through social media by
responding to inquiries and providing valuable content that builds
trust and enhances customer loyalty.
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