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Abstract

This study aimed to examine the impact of applying artificial intelligence with
its dimensions (automation, smart systems and automation, learning through work, and
decision-making support) on human resource management practices with its dimensions
(recruitment, training and development, compensation systems, performance evaluation) at
Asend Solutions Limited in Riyadh. A proportionate stratified random sample of 350 managers
from upper and middle management was selected. Data were collected using an electronic
questionnaire and analyzed using a descriptive-analytical approach. A set of statistical

methods was applied.

The study results showed a very high level of automation as one of the artificial
intelligence dimensions, a very high level of smart systems and automation as one of the
artificial intelligence dimensions, and a very high level of learning through work as one of the

artificial intelligence dimensions.

Based on these results, the study recommends developing a comprehensive
strategy for implementing artificial intelligence technologies in human resource management
to enhance efficiency. Itis also advised to provide training programs for employees to enhance

their skills in using artificial intelligence tools and maximizing their benefits.

Keywords: Artificial Intelligence, Human Resource Management, Asend Solutions Limited
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