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Abstract

This study aimed to examine the impact of sales training quality, through its four
dimensions of training content quality, trainers’ competence, suitability of training methods,
and effectiveness of evaluation and follow-up, on the conversion rate in telemarketing within
one of the companies operating in this field. The study adopted the descriptive-analytical
approach, and the questionnaire was employed as the primary tool for collecting primary data.
It was distributed to a stratified random sample of 220 individuals out of a total study population
of 420, with 208 questionnaires retrieved, of which 201 were valid for analysis, representing a
response rate of 91.4%. Data were analyzed using SPSS software through several statistical
techniques, including Pearson correlation coefficient, Cronbach’s alpha, and simple and
multiple linear regression analyses. The study reached several findings, the most notable of
which are that the overall level of both sales training quality and conversion rate in
telemarketing was high, and that there is a statistically significant effect of sales training quality,
with its combined dimensions, on conversion rate, as these dimensions explained 67.9% of the
variance in the dependent variable. The dimension of trainers’ competence ranked first in terms
of impact strength, followed by training content quality, then suitability of training methods,
and finally effectiveness of evaluation and follow-up. In light of these findings, the study
presented several recommendations, foremost among which are giving the selection of trainers
top priority, periodically developing training content, enhancing the use of applied methods
such as role-playing and call simulation, establishing an integrated system to evaluate training
impact, and linking incentive systems to conversion rate indicators rather than merely sales
volume.

Keywords: Sales Training Quality, Training Content, Trainers’ Competence, Training
Methods, Evaluation and Follow-up, Conversion Rate, Telemarketing.
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