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Abstract

The study aimed to identify the impact of digital business transformation on
organizational agility, focusing on its dimensions: customer experience, digital transformation
processes, digital business models, and employee digital experience, applied specifically to
STC. To achieve the study's objectives, a descriptive-analytical method was employed. The
study population comprised all employees of STC, with a sample size of 330 employees. Data

analysis was conducted using SPSS software.

The study's findings revealed that the combined dimensions of digital business

transformation significantly influence organizational agility atSTC.

Based on these findings, the study recommended adopting a comprehensive digital
transformation strategy that encompasses all aspects of the business and utilizes modern
technology to enhance organizational agility. Additionally, it emphasized the importance of
investing in and regularly updating the digital infrastructure to keep pace with rapid

technological advancements.

Keywords: Digital Business Transformation, Organizational Agility, STC.
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