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Abstract



Title: The Impact of Infographics Issued by the Ministry of

Health in Enhancing Health Communication during the

COVID-19 Pandemic

This study addresses the research gap between the large

volume of health infographics produced by the Saudi Ministry

of Health during the COVID-19 pandemic and the scarcity of

analytical studies measuring their actual impact on target

audiences. The study aimed to measure public exposure

levels, assess infographic quality, and evaluate their impact

on health awareness and preventive behavior among Saudi



audiences, while also examining demographic differences in

evaluations.

The study adopted a descriptive—analytical approach using

survey and correlational methods. A validated electronic

questionnaire was administered to a purposive sample of 385

participants, Saudi citizens and residents who had been

exposed to Ministry of Health infographics during the

pandemic.

Key findings showed that 67.5% of participants followed

health infographics daily or several times per week, with



Twitter (X) being the most used platform (36.9%).

Infographics received a high quality rating (M = 4.10/5.00),

and a strong positive correlation was found between exposure

and health awareness (r = (.71), and between quality and

preventive behavior (r = 0.63). The impact on health

awareness (M = 4.23) was higher than on preventive

behavior (M = 3.94). No significant differences were found

based on gender, while significant differences emerged

based on age group and educational level.
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