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Abstract

The study aimed to explore the role of creative thinking dimensions (flexibility,
authenticity, fluency) in improving the service quality of marketing companies in the study's
context. The researcher employed a descriptive analytical methodology. The study population
consisted of marketing companies in the Kingdom of Saudi Arabia. A total of 231
questionnaires were distributed to managers in these companies, with 222 valid responses,

and 9 responses were excluded.

The study revealed a statistically significant relationship between the dimensions of
creative thinking (authenticity, fluency, flexibility) and the improvement of service quality

(responsiveness, reliability, tangibles, assurance, and empathy) in the studied companies.

The study recommended a reevaluation of the company's strategies, emphasizing the
integration of creative thinking as a cornerstone in the management and production

processes.

Keywords: Creative Thinking, Service Quality, Marketing Companies.
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