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The Impact of Effective Performance on Customer
Satisfaction Rate of Employees at Lulu Hypermarket in
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Abstract

This study aims to analyze the impact of effective performance on
customer satisfaction rates for employees at the "Lulu Hypermarket"
company in Jeddah, Saudi Arabia. Customer satisfaction levels are
an important indicator of the quality of services provided by
employees, and therefore understanding the factors affecting this is
of great importance to improve service and increase customer

satisfaction.

Objective: The main objective of this study is to analyze the impact
of effective employee performance on customer satisfaction rates at
Lulu Hypermarket in Jeddah. It also aims to determine the level of
customer satisfaction as well as the level of effective employee

performance and analyze the relationship between them.

Methodology: The descriptive analytical approach was used by
designing a questionnaire and distributing it to a random sample of
384 customers of Lulu Hypermarket in Jeddah. Personal interviews
were also conducted with 30 employees to evaluate their level of
effective performance. The data was analyzed statistically using the

SPSS program.

Results: The results showed a strong positive correlation between
the level of effective employee performance and the rate of
customer satisfaction. The results also showed that the level of
customer satisfaction and the level of effective employee

performance were high.



Academic Contribution: This study contributes to enriching
scientific knowledge about the importance of effective employee
performance and its impact on customer satisfaction, and provides

a conceptual model linking these two variables.

Practical Contribution: This study provides practical
recommendations for the management of Lulu Hypermarket to
enhance the level of effective employee performance and improve
the level of customer satisfaction through appropriate training

programs and incentives
Scientific Applications: The results of this study can be applied in
retail and other service companies to analyze and improve customer

satisfaction levels by enhancing employee performance.

Keywords: Effective performance, customer satisfaction.
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<0.01| <0.01|<0.01 <0.01|Sig. (2-

tailed)

¥) ¥ ¥ ¥ N

) SES %! RAY: Pearson
correlation 83 gl

<0.01| <0.01|<0.01 <0.01|Sig. (2-

tailed)

¥) ¥ ¥ ¥ N
Vel AA | Vit ) Pearson | <laall
correlation | 3 edll

<0.01| <0.01|<0.01 <0.01|Sig. (2-

tailed)
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correlation & el

<0.01| <0.01|<0.01 <0.01|Sig. (2-

tailed)
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Model Summary

Adjusted R Std. Error of the
Maodel R R Square Square Estimate

1 776% 602 590 40262
a. Predictors: (Constant), dadi_ i
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ANOVA®

Sum of
Model Squares df Mean Square F Sig.
1 Regression g.341 2.34 51.4563 =001°
Residual 5.812 34 V62
Total 13.852 35
a. Dependent Variable; Ul
b. Predictors: (Constant), ds¥_ el
Coefficients®
Standardized
LInstandardized Coefficients Coefficients
Maodeal B Std. Error Beta 1 Sig.
1 (Constant) 9849 14949 4,958 =001
el ansdl 628 088 A76 7.173 =001
a. Dependent Variahle: AW el
e aall Liza Jladll £1aY)
Al

Ll (et (il gal) L) (o dpdluaa) A2 93 4 gina ABMe 23 68
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