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Abstract

The aim of the study: This study aims to reveal the knowledge of the role of digital
transformation The role of digital transformation in enhancing the performance of companies: applied
to STC Company in the Kingdom of Saudi Arabia.

The methodology of the study:To achieve the objectives of the study, the researcher used
the descriptive analytical approach to present and analyze the study concepts. The study community
was used as employees and administrators of STC Company. The study was applied to a study
sample consisting of 70 individuals in the Riyadh region.

Study results: The results of the study concluded that the application of digital transformation
positively affects performance in STC Company, as this effect appears clearly through improving and
raising the efficiency of the company and the effectiveness and quality of services provided through
customer satisfaction in it. This is further evident through the results of the following dimensions:

1- Digital transformation and company efficiency The general trend of the study sample showed
a high level of agreement that digital transformation in the company contributed to developing skills,
improving the work environment, quality of communication in the team, cooperation and teamwork,
and leadership contributes to supporting the transformation, which helped in accomplishing tasks,
innovation and improving the level of services in the company.

2-The results showed that digital transformation has an impact on employee efficiency and
performance, and the general trend of the study sample strongly agreed very highly in its dialogue,
which was represented in improving the efficiency of operations, reducing time and effort, and the
quality of decision-making.

3- Digital transformation, efficiency, productivity, and increasing profits The general trend of the
study sample showed their high agreement on its impact on improving the performance and
efficiency of the company, increasing its profits and productivity, and improving its competitiveness
in the financial market.

4- The results of the challenges facing the company as a result of digital transformation showed
that there are cultural and technical challenges facing the company, but they can be overcome, and
this became clear through the general trend of the study sample, which agreed highly.

5- Digital transformation and its impact on customer service The general trend showed high
agreement due to the improvement of customer service, increased investment in the company, and
the speed of service delivery.

Theoretical contribution: This study contributes to the literature by studying the impact and
relationship between the variable of digital transformation and performance.

Practical applications: The study provides recommendations to the relevant parties in STC on
the impact of implementing digital transformation and its relationship to performance, which raises
the level of the organization.

Keywords: Digital transformation - Performance - Efficiency and productivity
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Model Summary
Std. Error of the

Model R R Square Adjusted R Square Estimate
1 .700a 489 482 .63258
48,8l 3.l uwata, Predictors: (Constant),

ANOVAa
Sum of
Model Squares df Mean Square F Sig.
1 Regression 26.085 1 26.085 65.187 <.001b
Residual 27.211 68 400
Total 53.296 69

=80 Js~illa, Dependent Variable:
A<, 3 cpwath. Predictors: (Constant),
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Coefficientsa

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta T Sig.
1 (Constant) .585 A57 1.281 .205
Abilityy2 .874 .108 .700 8.074 <.001

)l J=dlla. Dependent Variable:

v anw ys . .R=.700 . )
4$J~ﬁ\°¢“503~m -~ -] L;“aJ'“ ‘bﬂ\ ﬂ
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Model Summary
Std. Error of the
Model R R Square Adjusted R Square Estimate

1 .364a 132 120 .82460
4aliyl 3.l 330 ja. Predictors: (Constant),
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ANOVAa

Sum of
Model Squares df Mean Square F Sig.
1 Regression 7.059 1 7.059 10.381 .002b
Residual 46.238 68 .680
Total 53.296 69

1l Jsailla. Dependent Variable:
daliy) 3.l 33l b, Predictors: (Constant), .

Coefficientsa

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 3.077 .369 8.341 <.001
selasll By 270 .084 .364 3.222 .002
Ayl
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Model Summary
Std. Error of the

Model R R Square Adjusted R Square Estimate

1 .614a 376 .367 .69912
daall s s cpuaia, Predictors: (Constant),

ANOVAa

Sum of
Model Squares df Mean Square F Sig.
1 Regression 20.060 1 20.060 41.042 <.001b
Residual 33.236 68 .489
Total 53.296 69

4l Jsadlla, Dependent Variable:
daaall (s siue (peath. Predictors: (Constant),

Coefficientsa

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.072 499 2.150 .035
Gyiua  Gpead .803 125 .614 6.406 <.001
aaaall
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Model Summary
Std. Error of the

Model R R Square Adjusted R Square Estimate
1 .409a .168 .155 .80772
33 sall s sl e Qladlllg, Predictors: (Constant),
ANOVAa
Sum of
Model Squares Df Mean Square F Sig.
1 Regression 8.932 1 8.932 13.691 <.001b
Residual 44.364 68 .652
Total 53.296 69

)l Jsadlla. Dependent Variable:
Gl sall s claaill e Cladlih, Predictors: (Constant),

Coefficientsa

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta T Sig.
1 (Constant) 1.391 T71 1.805 .076
e ladl) .693 .187 409 3.700 <.001
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