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Abstract

This study aimed to explore the impact of risk management practices on
organisational performance at Emirates NBD in Saudi Arabia. The study employed a
descriptive-analytical approach and included a sample of 356 individuals. Questionnaires
were distributed, and 310 valid responses were retrieved for statistical analysis, representing

aresponse rate of 87% of the total distributed questionnaires.

The results revealed a statistically significant impact of risk management practices,
including risk identification, analysis, evaluation, control, and monitoring, on the

organisational performance at Emirates NBD.

The study recommended reviewing and developing the current risk identification
processes and increasing internal awareness about the importance and benefits of risk
management through awareness campaigns. It also suggested establishing a periodic system
to evaluate risk management practices and analyse the results, along with appointing a

specialised team to continuously monitor and assess the application of these practices.

Keywords: Risk Management Practices, Organisational Performance, Emirates NBD,

Saudi Arabia.

(82)



1Al

%ﬂ‘ cabl‘ :’Ygi

Lpall Slaaledl 4udlis juiand Jsae Hblell 8503 (2019) dexi daze buse @alyl —
aladll gkt S50 A Ul A/ (e e Aasle ¢ aalad) ealaddl @ colalys 7 Ade Hogas
309256 (43 sl

(2) L) dwla ppalis :Adadazll Adaally gsliawd) (2014) jalls Ity bilg cuays) —
D 519 5l e olee

& Alags Auslys idsgatll And (o amdl @ bolell 8505] L9 (2017) aMadl die ol cpol  —
9-63. (30) Llleg dudyyma iluslys Asms Aslogud! dylall

Slunesll § Wolill Jlolses 3,13] .(2022) cazmal ,catdl (o esalil Hsals 9« dll e 5yl —
Syl =21y el dasls o piwabe Ulusy A livall

1.(2020) 3153 palus ¢ 5lolls eu, SOl e £ 132 Gila cdasy) cwbie el slig 3L —
Glall dalall Al § dalaill 28Latl Lasugll youll Bsai ) ayLidl Byl0) 3 Sbolsell 5yl
Al Ll polall daala (55ddn e 8158 Wluy) cugSI Ao § sl Jaddly
Oles

Loliadd) 3 LaySTy Jlasedl 3y15) 593.(2017) cpen Slass cS9uleg ¢ od dazma el e iy Il —
(41) 66-85 aglall dnalall (yadl I A8 Ama 3oyl palid 2 LuaSY|

JLal elszo¥1 315) o Auiledl 28Mall ddad (2020) Jladl e <l e elogs oyl —
e Aagdas Al ¥ Blle Jeall Aalasl § bapwy paneS chull dauall @eudl
-407 «(4) 11 «delly B Ll ol yold dalall Alell ¥ LasD & pn Ll 48,400 cplolall

465

(83)



Dbl 515) (3 Aeladl @lEMall 95 (2018) wexl guax cilia @l i (gl
Ul A pall Bameall Slucsll § Zalall SBMall Glyla) oo dive e Agdimg Al
252-197 (20) JLas¥ls adedl &yl

Sblll 8515) Az i 2eal (2020) 3K e ity (JLeST ¢ sualss (Al Blxs « alialy
=526 (2) 14 315319 sLazdd &,5l5)) &l S5ad) e larz¥ oneledl Slucwde §
545

e10¥) e L o398l Jas ,51.(2021) o9l (§pud camme Lilord oty 9 cdazme o Ly (L
Aaadl Aga¥l Aelive wlS)d Aulage Aulys Agla ) A8lal Juall 5ol @ mdasall
Ll oG dasls (Bygdde e piuabe Uluy)

Lebuall uwgoll fudbial) Ball Gudzs § pdadl JW oy 593 (2018) (At ey
234-221 (43) 1 calulyudly el 2> gzall uaal) Zasls Azs A dulys

Lalys 2olatd ¥ ducall § Slolell 8,1 Bzl ilal (2023) e Aaglang duls 3951599
Sl 3 5l Aaale (Brde p 0l3938s Aoy ol Al

Sl 1l 8yla] il il cilgaly cilids (2017) (ud dudg ol Craungs
@olall aisll 238 (Auale A8yg (ope O SLaidY! § Laygng Jbolill yls) wilgaly
sk Sl bl 5850 2eadladl AU Zelivally Slasdl §laly gl : o1 Lol
Olagadly 2adleddfl AU A I Ly 58509 &yl 5515l

(03 @ Bpiuall anyLadl bigad Sluga slal (e caalsll Byl 31.(2018) ¢l ] « Gige sl
O olas Ayl Glas Anale Bygdide e piwele Ay

JhL it wlyyde Jb (@ bl Bylall 3 Adludl plas .85 (2017) eualy) « 295
sl ((Brgdde e olsaSs Amgylol (Ol Al iy Aegozme AUl dulys - ol
Sl (3,8 jaus daze

23slly yadl Aalua 1 (1) @los¥1 5515] (2010) 3gazs <l sl

(84)



& 3891 e 1a¥1 3e a8 e LTy Aaliadl Bagzedl By)5) tg5lia 3aadas (2015) 2)ST e 7 Ll
- k) Les apdd) Aasls - elas¥l Eigmdly luhull e (Aagaadl Slaslall
(V)30 sl

L)1y aslall sl Sl bl 3yls) 595 (2021) Chugy cagdall @Sl g5 oz Ll
Shlell 8yla] Uzms ¢ aolal pelasdl (e (19) 4idoS) Lig oS dmmila 5T (0 il @ 2iludYly
34-19 (1) 3 .leidly

Bylo) wilezmasl il ,31.(2020) olude 28 dola (sl 9 3139 caza Juiadline el
e8] @ Ao aleall Jordl 3 Aapdas dulys s gudartl) 0¥l e &, 4l 515l pou
Ball ccudl JT dasls (5r9-die pe ptule luy) Jloddl

Lylo¥) Bkl 3 blsll 3yla) plasinl puas (2021) puos e slbae @ (giae
22)3%; el AW Eigmm ) Al Adaas Haolys - Aagd) Al A2l 5y0) Bute Ayl
(1240-1265 .

e (2021) .lagllase wllo dame sgazs L cflually (pu (e mope ¢l
& Sl elidl o aSlaud| asly SO @Bl oo Al clile Slilagl (aas alls
Laoly (5y9din A8 piwarle Uluy) puadll dibhie Ul Lwlys Hp3gadl 2,20l ALl
bl (yall sl

ol Ll 3)15) § sl iud] pSazll 31 (2022) dezmo (o g0 o Al dis ¢ Gl
polall Laala (Bygdda pe 0l)93Ss Ay, dilaall c¥glall S, § laill @eodd Juall
O3l Al Aoy

La,iTy Loloiead| 8504l (2020) azme e Aabld cdaildl g oluye dan jae Lisles
Aoyl 2y ¥l C8ylall 8 Aplae dlyo : sl A o b as gl 5ol 2 boliell By1s) e

(85)



Jueaadd adases ol 450 (2022) eadl ez (ply (I 9 e lins do> de i o]
Slusll (o e dadas Al e ghall Slucsll § calolall b ozl ¢1aYl
Ssaw o dezma aledl Aasly (Bhadde e szl Alu)) oLyl Agaey Aueghadll
0oLl

aldhateg nalidl IS, s e dagiS lazell 3)15] (2012) vl A8lidigng c Byl cJga
51-35 (3) slazdl g §; Usze L lenas

@l Gl G Ayl slaYl (2014) el Slslzs (ol aie By
23sdly il Bilg Hls iolas (1).d0). 0o bl

ordd &g ASIFN 5yla1 bl (2020) A> Budy la esllae (I (Aagyo
Ay AWdyg- L o ld Aasle (5y9dde At piuale W)

Lgye § bl 8515) ,31(2022) olegles i e (y9-dilly WDlaw cabole Jly 5uilg ]l
- Olpr Amoln) Aalal) Al wligdl 3858 3 oSl Juall Heudl cayedll dlda
291269 (6) 89 dglegled!

s Byalall eladdl 5 old claaill § cnlelald addsgdl £15¥1.(2019) Jsle (|
332-303 (Adyally belyall dyuall dnaz! :

a3 orlaladl ol s @ Aaiasddl Zonsudll melmdl 593 (2013) b cOguad]
Apogaadl (ol Al aglall oyl Anale ¢ (ol Aakaiag alall sles¥lg guazedl|
Al Sluwsll 3 audssdl elo¥lg el L) Lydazall (2021) sl oy zlie o gndedl
81¢ 31z0 Aadl Szl Ama Aulilns Al

Sblell 3)1s) Sldes (2020) 0,81 de ¢ 132 Gila cagdylg oyl die dazes Lo (il
ezl § Bagdas dlys i Jlee¥l o8I a0l tiyerll dlude JolSs 3 Layily

O AL Al aglall daalr ((8ysdda ps 61)93Ss Amg)lol Al

(86)



Slemlinl ki (2019) dew aids oaely 35ame M) cJlamlly chozs all de Golo —
A yall cilaaladl slosl Alzms o Joull Bpalall Hlae e Gedatlly Shlall § bl 300
«(2018) 394 gola s5l5 (awyllg ¢ sin Jumol cidlio 59-52(2) 16 (Adlally ALl
Slalys dlme Apeliall dalaill § doall Sliboly Soly=ll Aalge § Layily Slazll 315
212-197 (42) 13 leg dwlzs

gl Sadl (31.(2021) azme iy s cqe3)l 9 cdama Bl luse ol g —
shd duwge § Al Al thwy pdte el bbasall s adasall c1o¥) e
Ahe (Aihe danly (Br5dde st )97 lusy) Apaglasll

adlse Jbolxs 5yls] bzl il (2019) sgama Guo resly Gilmg cdazma sles Oyl —
(3) 9 adoudl prosarll Alza « yymo Audyidl Andloe Ay J5 Adlaie Al> Auolys &l
292-281

Byla) elal @ A5l Azl ) g 51 B,10) @lyles 31 (2015) s «(DLAg WL Aighlall  —
Lo § Alelall Aua ¥ Aeliall ol 41§ Al Aalys Gadysll JolSG U5 (e g I
37121 (1) 11 Jlae¥ 55101 § 2a ¥l Aell (lres

allasdl Jblsel) o055 deal (2022) sue Do dablé (obyally (cilbo Silit dapab —
3Ll Jdold Tasg alpnll Aeladl an )l § Audpdas dulys digleldy Ads i)l 408,11
266-252 (72) 4olazd¥| aglall 2,381,211 &Ll (INTOSAIGOVI100)

& sblell 5)ls) Gudas 25lS6) (2021) wams e cOlazg cOlosbes slossl (ramydl dall —
Ll daoledl Al . olo¥ly Greand8Y1 Bl o Ay oo Awa ¥l cilaalel
443-420 (1) 29 Aewiilly Lol calaolyl]

e Alage Aulys @laidl el e Layily 2lo¥1 28la sl (2018) sgaxe colagll ue —

37-1(52) 13 cidoalls A pall coliolyld A paiaell Al ¢ paiiucd | 2ol

(87)



Lalyd Lyoland Wl Ausodll § Jlolsell 3y15) A5lSag 595 (2012) Ay ilatey Aagal c Joe
S5 o Al cBygdidn a8 01938 ALyl Buass SCIS dilanideg cuiossd] Auseia Al>
Sl wlaly

Jalgall ,31.(2020) . lagll aue sliac f Ludly ccadal e soall aie Sgmu ol e gt
Lga Ul polall adondl Al anliall G lo¥! elo¥ usas Adeld (pums § Lzl ]
A7 wailly

e Layily dadaiadl 28latll (2023) adie Glagdos ez lse g e uadly ol
e (A0 el (By9dide A piurle Wliy) A8 yall B)loy Tagugll youll s mglaiall o 15Y1
Glas Js e bl Bylsl Adladl ju3e8 3 @A) 4aSe> s (2018) Adae (pudl je
330-346.(2) 4 dyolard¥| cilulydly Jlac¥ 3)l5) Al Julxs

3 bl 315 mely 593 .(2018) 0, Sl Goltlidly e e G5 a7 ald Sy S9l5a]!
Ltolme Slaolys dlzea cJoadl oty Hllae § Gasdas cammy 2ol bl Jblsell 22150
94-71 (44) 13 adleg

Bla) Azmgiliaol o523 § Il adally 08,01 590 (2020) Gloypae Juard cSolsall
2 adllly 3ebaddl dewloell dlzes (3loall § blpall Aaladl Zigdl § Gandas Comy oLl
55-40 (2)

Auelaa¥) Adogudl 37.(2022) olshae dama sles Olall g 2ayls guge e cclidaall
Oles daala (Bysdin e prunle Uluy) 2as ¥ cNLas¥l B8 § alaiall ¢1o¥1 e
p-oles cdpyal

o sdl 0¥l (s AuzgdgaSl 28N 595 (2020) 71,6 «polal) duey Aad ((ganll
Al - Hgale oLy danls ¢ prusle Ul Jleall

Byl &S Alome clalaill § yslaasedl Judas § Llolsell 8515] 595 (2021) sl e <lsle

300-318. (2) 13 AUl &yl 5¥1g Auslard ¥l culusl,ald sLazs¥l

(88)



Bylo) a3 8 LayiTy Aol ayenll Alekae Byls) &aiidl (2019) dazma (s el e
oS A5, § Wlayl wlalall (e die ¥ LoMatal Awly €Al bl
481 yall < 32146-336 Laalodl Ao «2sS,S - Auitally 3Ll by diall

Ol s lis cpunlinlg oo ez U uns g couie dgazme Y9 rusg ¢ Jgrde s e
S aduall oleg,adl @ Jblell 5yl Gudes el s @ blxll 5yls) (2015)
-(303-325 ¢ 59) dalall Eigoe ld 8y loetll 28 A Ao yall yims Boyganm

LgosS dxile M clopdl 8505 § Laladl clalasll 595 (2021) e uie 5090 cund e
148-130 (56) 17 2sliazd¥ls 21531 polall o) S5 Ama « (L 39031 28La, 01 51531 as)
Lslms o Lad¥l 31 (2018) yoe Jlas ¢ ol c3gama Gl oladdl 5uld I« poe
Ao Aonydl Aeladl dealud) Aeliuall i all JU elo¥) e dpelaaed) ddggudl
258-240 (2) 41 21531 pslall clulys

Laislsdg das Hboliell3,15) 2515.(2015) pas sgee lye (mddly cogam e dau (gl
-569 ¢(13) 7 |99 250Lard ¥l aglall Lo¥l daale Alme dxs gylas 5 ue clalaill @
583

& ol KU 37 (2022) 2022 e dazms sl ledig  sa92 Sgaza Laly (age
9 daalael 2p0laid ¥l aglall sluky 28 dlme 2ol olsdl wlhadlall § bl 5)ls)
133-104 .(6)

aS,s Ul Awlys ddradl olegsliadly bl 5)ls) (2016) ulal 539 «sleall
(23) dadaddl wlousdly ol Ladadly Sigm U B pa dl 350 Luagaudl doyall ASLLL (alall
41-21

deza Aaole (Amale Aegilas) bl 85lo] (ulidn § Slislze (2020) W o ozt

Sl 2 Cada - cne s ol

(89)



oLl Alea goaldly paeall s bolill 5y15) (2023) zabad JI des yiols blgs cillaall —
397-390  61¢ Aslaally Agilall olulyull

Ul dwlys sl oYl s § uisedll Lzmglia] eo (2015) dyladl (JexS —
Sl as dems dasle purle Al gl jiiualy cuisgid @l S9u duiza

GAlias Al galg cdiem (e o iy e gbirngdl (el o ol ey YT Gl —
e Badae dolawe duwhs ples bl § felan¥l bl 5yls) (2021) S0
Laolr (Byadide pe piunrle W) hdue Ahadles § Flai¥l Glaall (e Cpiuaiadl
dodun gl Glaludl

Sl e Aawmlsll 39 Slasdl 8yls] il (2020) 7 Lo suum 63939 cpdla Grdy doms —
256-217 (60) (15031000:2009) Zaslad! 4yalazd¥l 48 dlxs Loasd! llac

Sblell 8yls) 31.(2020) dezes doxl gl Adlguall g ale 3950 duaall @il e (gl —
CogSO Ags § Aelall Aylmall lgrdl 3 oy pianeS Jlae¥l €3t el il ela¥1 e
(Oles Adlall £l pslall daol 5ygdida pe o]9iSs> Aluy)

shblxe 5150 .(2019) as wlie deai (plasdl g (e yllaie mualnl Glewl cgpuall  —
e piale Alay) o) Bgaio cliy § Luddas Auslys iudlind) Bl 4 Layily JlascH
oles Aolidl ol sl (3940

Auabaudall Slaaladl (3 cralosll eloly Alalidl 8agdl 8515) 28Me (2014) aluy « poall —
tbadd (332 - | Aol Bysdde p piuarle Wl B3 pllad

Aagaadl (Ll Anadl aglall o pall (ol dasle (Bysdde pd piwale Al 4, SU —

Aol dews dasell delaxsl [ Llsll 5,la) .(2021) . obdally «bnid «yolll —
12311548 i)l pun

(90)



LSL" )Ja\_‘z;n 5)\.31 )Si .(2019) ﬁwl..\.;.:. Hdasxe .J..?-Lo g\).é_]\ 9 g‘}‘_n.l.'é- dosml e ‘)L'.zl.” -

LDl daal! (Bys-dide pe miuarle Uluy) 552 gllady a8l daaled uwsll el

832 «(552)

i) [l 5yls) @bzl Aul (2023) Sy O3lslly Olee ¢ guumg cmlll e Jpds —

(1) 16-726 gzl asles 2alid) Alms . bod] 3 Zuclera¥ly
Aol L1 Ll

Agaba, A. M., Bosco, T. ), & David, K. J. (2023). Strategic Management And
Organizational Performance:: A Case Of Lyamujungu Sacco, Kabale District, Uganda.
International Journal of Islamic Business and Management Review, 3(1), 50-60.
Akinola, O., Awodola, T. O., Usman, M. K., & Olaosebikan, K. A. Impact of Strategic
Management on Organisational Performance in Nigeria Deposit Money
Banks.International Journal of Scientific & Engineering Research, Volume 13, Issue 8,
August — 2022 ISSN 2229-5518

Albloush, A, Taha, S., Nassoura, A, Vij, A, Bohra, P., Masouad, N., & Hussien, A.
(2020). Impact of organizational citizenship behavior on job performance in Jordan:
The mediating role of perceived training opportunities. International Journal of
Psychosocial Rehabilitation, 24 (5), 5584-5600

Althonayan, A., & Andronache, A. (2022). Resiliency under Strategic Foresight: The
effects of Cybersecurity Management and Enterprise Risk Management Aligament
(Unpublished master's thesis). Mutah University, Jordan

Amalia, E., Rodoni, A, & Tahliani, H. (2018). Good governance in strengthening the
performance of zakat institutions in Indonesia. KnE Social Amalia Cioc, M., &

Ursdcescu, M. (2012). Performance evaluation in administration and management of

(91)



publicenterprises in accordance with the corporate governance's principles. Academy
of Economic Studies, Bucharest. Vol. 6, No.1, 387-397.

Aven, T (2015). Risk Analysis (2nd ed.). WILEY, John Wiley and Sons Ltd. UK

Bidhari, C., Salim, U, Aisjah, S, & Java, E. (201 3). Effect of corporate social
responsibility information disclosure on financial performance and firm value in
banking industry listed at Indonesia stock exchange. European Journal of Business
and Management, 5 (18), 39-46.

Bjornsdottir. S S., & Jensson. P.. & De Boer. R.. & Thorsteinsson, S. (20 (2022) Missing
in ISO The Importance of Risk Management: What is Standards?, risk Analysis, 42 (4),
659-691.

Chin, A., & Zkuan, N., & Saman, M., & Yi, T, & Sulaiman, Z., & Chin, T. (2020). The
Mediating Effect of Knowledge Management on The Relationship Between Risk
Management and Project Performance (6th ed.). IEEE International Conference on
Information Management.

Clark, D., Li, D., & Shepherd, D. (2018). Country familiarity in the initial stage of
foreign market selection. Journal of International Business Studies, 7 (2).

Collings, D. G., Wood, G. T., & Szamosi, L. T. (Eds.). (2018). Human resource
management: A critical approach. Routledge. |

Dess, G., Lumpkin, G., Eisner, A., & Mcnamara, G. (2014). Strategic Management: Text
and Cases, 7th Ed. New York: U.S.A, McGraw- Hill Education.

Dess, H., Sukoharsono, E., & Alfaiza, S. (2012). The impact of corporate social
responsibility disclosure and board characteristics on corporate performance. Cogent

Business & Management. 6 (1).

(92)



Duchin, R, Matsusaka, G. & Ozbas, O. (2017). When are outside directors effective?,
Journal of Financial Economics, 96 (2), 195-214.

El Baz. )., & Ruel S. (2021). Can supply chain risk management practices mitigate the
disruption impacts on supply chains' resilience and robustness? Evidence from an
empirical survey in a COVID-19 outbreak era. International Journal of Production
Economics, 233,1-12.

El Khatib. M. & Alnagbi. K. & Alnagbi, W.. & Al Jaziri. A., & Al Maazim. K... & Alzoubi
H. M. (2022), BIM as a tool to optimize and manage project risk k management.
International Journal of Mechanical H ering, 7 (1), 6307-6323.

Erdogan, G. (2015). Coral: A Model -Based Approach to Risk-Driven Security Testing
(Unpublished Doctoral Dissertation). University of Oslo, Norway.

Faleh, F. (2022). Stages of Risk Management Processes and their Impact on
Competitive Advantage: An Exploratory Study of a Sample of Managers of
Commercial Banks in Iraq, Accounting and Financial Sciences Journal 861-884.
Gallati. R. (2003). Risk Management and Capital Adequacy. The McGraw-Hill
Companies. Inc. USA

Grant, R. (2016). Contemporary Strategy Analysis: Text and Cases Edition, British:
Wily- Hall.

Haleem, A. (2020). Semi-Quantitative Risk Assessment in the Chemical Stores of the
University of Technology, Baghdad, Iraq, Engineering and Technology Journal, 38 (3),

204-211.

(93)



Hrytsenko, L., & Boiarko, L. & Tverezovska, O., & Polcyn, | Miskiewicz, R. (2021). Risk-
management of public-private partnership innovation projects, Marketing and

Management of Innovations, 2, 155-165.

Huang, S, Lee, C., & Kao, A. (2006). Balancing performance measures for information
security management: A balanced scorecard framework. Industrial Management &

Data Systems, 106(6), 769-791.

Jaber, A. S. (2020). The impact of risk management practices on the organizational
performance: field study at Jordanian insurance companies. An unpublished MBA
Thesis Submitted to Business Faculty University of Middle East, Jordan.

Jacobides, M. G., Cennamo, C., & Gawer, A. (2018). Towards a theory of ecosystems,
Strategic Management Journal, 39 (8), 2255-2276.

Jones, A. (2013). A Aualitative Multi-level Analysis of Factors Influencing the Diffusion
and Practice of Teleworking among Employees: Insights from within Three
Organizations (Doctoral dissertation, King's College London (University of London).

Kamiya, S., & Kang. ). K, & Kim, J., & Milidonis, A. & Stulz, R. M (2021). Risk
management, firm reputation, and the impact of successful cyberattacks on target
firms, Journal of Financial Economics, 139.719-749.

Kaplan, RS., & Mikes, A. (2016): Risk Management - the Revealing Hand, Working
Paper, Journal of Applied Corporate Finance, 28 (1), 8-18.

Kim, G., Kim, S., & French, AM. (2013). What Increases Firms' Performance of
Information Security Management and the Role of Regulatory Pressure. Pacific Asia

Conference on Information Systems.

(94)



Kiprop. L., & Tenai, |. (2017). EFFECT OF RISK IDENTIFICATION ON PERFORMANCE
OF FINANCIAL INSTITUTIONS, International Journal of Business Strategy, 2 (1). 75-
87.

Kraev, v. M. & Tikhonov, A. | (2019). Risk Management in Human Resource Mana
8(4) 1185-1190

Kumar, S. (2021). Risk Management and Enterprise Risk Management. Academia

Letters, Article https://doi.org/10.20935/AL2234

Lima, P. & Crema, M., & Verbano, C. (2020). Risk Management in SMES: A Systematic
Literature Review and Future Directions. European Management]ournal, 38, 78-94.
Luan, F. & Tang, F. (2017). Board independence, firm performance and ownership
concentration: Evidence from Chile, Journal of Business Research, 61 (6), 615-622.
McCabe, C. (2021). EXPLORING DIMENSIONS OF RISK MANAGEMENT PRACTICE
IN AUSTRALASIAN UNIVERSITIES: A MIXED METHODS STUDY (Unpublished
Doctoral Dissertation). University of Southern Queens Land

Mishra, B., & Rolland, E., & Sarpathy, A, & Moore, M. (2019). A framework for
enterprise risk identification and the management: resource-based view. Managerial
Auditing Journal, 34 (2).

Mohd Ali. M., Norman, S. Z., Ghani, E. K., & Haron, N. H. (2018). The influence of risk
management on construction project performance: A case study. The Journal of Social
Sciences Research, 936-942.

Multa, N., & Altuntas. S. (2019). Risk Analysis for Occupational Safety and Health in
the Textile Industry. Integration of FMEA FTA, and BIFPET Methods, International

Journal of Industrial Ergonomics, 72.222 - 240

(95)


https://doi.org/10.20935/AL2234

Nargizakhon, . Saodat, A. & Bakhtiyor, M .(2019). Risk Management and Insurance.
International Journal of Innovative Technology and Exploring Engineering, 8 (12),
2278-3075.

Nobanee, H., Al Hamadi, F. Y., Abdulaziz, F. A, Abukarsh, L. S., Alqahtani, A. F,,
AlSubaey, S. K., Algahtani, S. M., & Almansoori, H. A. (2021). A bibliometric analysis
of sustainability and risk management. Sustainability, 13(6), 3277.

https://doi.org/10.3390/su13063277

Organ, D.W. (1990) 'The Motivational Basis of Organizational Citizenship Behaviour.
In Staw, B.M. and Cummings, L.L. (eds) Research in Organizational Behaviour, Vol. 12.
Greenwich, CT: JAl Press.

Ostime, N. (2019). Risk Management and Insurance. International Journal of
Innovative Technology and Exploring Engineering, 8 (12),2278- 3075.

Parker, G., Coble, P., & Fogel, L. (2017). Canopy gradients in leaf functional traits for
species that differ in growth strategies and shade tolerance. Tree physiology, 37(10),
1415-1425.

Perera, G. Khatibi, A., Navaratna, N., & Chinna, K. (2014). Job Satisfaction and Job
Performance among Factory Employees in Apparel Sector. Asian journal of
management sciences & education, 3(1), 96-104.

Polinkevych, O., & Khovrak, L. & Trynchuk, V., & Klapkiv, Y., & Volynets, L (2021).
Business Risk Management in Times of Crises and Pandemics, Montenegrin Journal

of Economics, 17

(96)


https://doi.org/10.3390/su13063277

Pupovac, D., lvankovic, G., & Brkic, A. (2019). Discriminant analysis in credit risk
modeling: A case study. Journal of Risk and Financial Management, 12(1), 37.

https://doi.org/10.3390/jrfm 12010037

Ramadan, A., & Safavi, H. P. (2022). Impact Of Strategic Management Practices on
Organizational Performance: Empirical Studies of Selected Firms in Libya. Advances
in Decision Sciences, 26(2), 1-17.

Rasheed, A., & Alam, W. (2020). The Impact of Green Human Resource Management
on Organizational Performance: A Case of Manufacturing Industry. City University
Research Journal, 10 (2), 289-299.

Rivera, |. M., Mufioz, M. ]., & Moneva, |. M. (2017). Revisiting the relationship between
corporate stakeholder commitment and social and financial performance.
Sustainable Development, 25 (6), 482-494.

Sanghera, P (2019). Planning Quality and Risk Management (3rd ed.). In PMP® in
Depth Project Management Professional Certification Study Guide for the PMP®
Exam, Apress. Berkeley, CA

Sarvari, H., & Valipour, A, & Yahya, N., & Noor, N., & Beer, M. Banaitiene, N. (2019).
Approaches to Risk Identification & in Public-Private Partnership Projects: Malaysian
Private Partners' Overview, Administrative Sciences, 9 (17). 1-18.

Shehada, R., El Talla, A, Al Shobaki, |., & Abu-Naser, S. (2020). The Reality of Using the
Balanced Scorecard in Business Incubators, Faculty of Engineering and Information

http://dspace.alazhar.edu.ps/xmlui/handle/123456789/586. Technology,

(97)


https://doi.org/10.3390/jrfm12010037

Siljanen, M. (2010). An Employee Perspective to Performance Measurement and
Management: A Public Sector Case Study. Available at:

http://www.doria.fi/bitstream/handle/10024/61625/nbnfi- fe201005101835.pdf.

Smith, P.G., & Merritt, G.M. (2002). Proactive Risk Management: Controlling
Uncertainty in  Product Development (1st ed.). Productivity Press.

https://doi.org/10.4324/9780367807542

Vose. D (2008). Risk Analysis A Quantitative Guide (3rd ed.). WILEY. John Wiley and
Sons, Ltd, England.

Willumsen, P., Oehmen, J,, Stingl, V., & Geraldi, J. (2019). Value Creation through
Project Risk Management. International Journal of Project Management, 37(5), 731-

749. https://doi.org/10.1016/j.ijproman.2019.01.007

Zeng, H., Zhao, L., & Zhao, Y. (2019). Risk management analysis for new energy auto
industry based on the China market. International Journal of Environmental Research

and Public Health, 16(10), 1720. https://doi.org/10.3390/ijerph 16101720

Zhao,L.D,, Tan, G, Hao, S., He, ]., Pei, Y., Chi, H., & Kanatzidis, M. G. (2016). Ultrahigh
power factor and thermoelectric performance in hole-doped single-crystal SnSe.

Journal of Science, 351(6269), 141- 144.

(98)


http://www.doria.fi/bitstream/handle/10024/61625/nbnfi-
https://doi.org/10.4324/9780367807542
https://doi.org/10.1016/j.ijproman.2019.01.007
https://doi.org/10.3390/ijerph16101720




MIDOCEA\I

UNI\/EF?SITYI

OW\ 3)\-0-\'-«0\

45\5;33 &) ds~yg (.S.,LC— eM\
g Sl LS”-‘ / @Q\ f\

(dayy Ak 4L

Blys ool c13Y1 3 bl Byls) Oly8 BT W8 Jsm dels sl b iU psie
Ay grandl g ) ISl @b @d oL ey Je ddes
St Jgadt Ll ol g g0 alall @13 Adeall 3l deakal) all e 1SS U T ko
Sl sl 2SI I e el (LY Bl Sleglall i (3 saellly Ogall e
2SS Ay r Bl ALY e Tl
Lol Ol Vs 2w 3 oSt @ 3eLeall ity Sl st (S ad puidy
Ma ol el il pdsaand g (el & Jalaze 1Sto Lezle Jsad) gz &)l SUL) i O

Al els O] BLaST Jl aalyall ods il (S3a51 gy e

plie Yy pAdd) G0 Jgods |ghiadsy

(100)



dpaddl) sl Yl

il S sladlggd! 1
2w 40 (e J31-30 o [ L 30 (e J3I1 Lpeadl aall -2
ASL 0w 50 o [ 2 50 e J31— 40 oo [
o503l psha L (dall Japll 3
sly938a ] gl
ke delue [ sbe [ adosll oud! -4
eesd sty L
L 15 o0 J81-10 e [ Slgiw 10 e JTLT a8l &lginws -5

ASS 420 o [ 2 20 o0 JBT— 15 o]

(101)



Oty glaa Wil

il k!l 8 (V) 85l aus « ploliell Byla) cilasylas : oY1 s9=dl ™

OpRESY
ol gajlas wlxe 3360 331 sl
Budia Budia
sl wyas

Alezzell alelly 5eal) Aumeko Ao
il e
Fby deb=s shyz] (e clidl oy
Baglally Bls Il Jeall g
ALzl alell (SLASZY
Jheas! Gl wpumyy idl agdy
A Lpglas dapng Jbolsell Sigus
Al olalys ezl bl ooy
Alarzl) [l wyuss o
ey bl @ls wass
i o) i) 3 aleznll 3, Lusd!
Alezell bl e uylas slue) o
il @ dall leaell Layuadsg
ol dil=s
aizl! [l siild dx o dgo

bl e

(102)

03,1



Fby deb=s 2] (e clid) oy
Loyl Ads Il Jeall aoud
Alaamll Jblell laswy
Jlisl G dpixty il pgl
Ay Lapslas Ay Sl s
el Slabs chaly il psi
FIVCESENAFSUNTRES S KV
ez blell mle wass e
s o elidl @ Aezeed | §yLucel!
Solall s
daall wlel2¥ o) oo oS @z
elidl e alez=ll blell Zalel
L balasll miludl cdaci us
Lazliy il Ades chal @i
1§93 IS bl § Lol
sbs ey e Llue en
RN PES Y
BucLucall §yall yslanlly el e
WP N QRPN ER T I (PE
VNESY
A3Mall i3 Lol )l | 0
ALl kel e clidl 3

bl oSl

(103)



St Ao o Siluzmil il ¢ Ll 0y
el e lally

el ‘_gjbl_'xll

Q Slbhwgill By Oslad lia
Sblell dzlse g el

bl

ozt Jeadl 18 ol 6,21 i ok
Lo ) 2slsg LUl

J 3 Sl Ao Bykbwd N
)‘).o.'i.w‘j héjjl‘ “5‘2"’"3 4 04)-’-7-”
Aadhuo Jeall

oLl 2 4

(104)

Lol alegll plaadl dlas) @x
lidl e Aozl Jolsll ae Jolad
slaazad o el ades @i
Aadgdll bl
sbbell s Joladd Jlas

Joladl e =gl Jolay aloza¥l oy
ohad) Jdan) (bl e

838l 48K Lalas g malyy Gudas oy
il § bl Blmzadll



iyl bkl a8 (V) ,La) auss  goudaial ] ol oY1 L poll ™

ol oalae b= 3851 B8l

- & < &

Ol Ol

aadl

o]l Lo,y

0 el plaal e clidl Jony

Mt lid

Sleally Bbly welgd clidl el

aweile  all)  Bls o ASYI

(il o flesy 5L

Anliey G090 SSda cldl agay

L Jold) @auisg e Maaldl (g9l8i

BIsY) o Jlad Jhasl allas s,y

Slaally Llall

AESETRTOVES B FCt 71 g PV S|

lyetaels £ deal] Zoall culotse!

ealaidy e (e il 03,

hyeianly slaall Zouall il
dildee muaaty 2idl agay
Loy e Dl (S Aaydasdl)

(ol 5ilg el
8yoks ayasere Aalasl clind! lliey

Sleall al7U1 231, LLxLl

s 1 ldeall

(105)

N



A5 e shetwl clidl Jomy

sy AUl Slaally Ml
Ao lag 50 A, ks 1ol clleal!
AU Bl pdg3 e Byls¥! Jand
Al iy sl s elaie JSan
8 yatud | Az L e Bolanucdl iy
G lel2¥ g claglanlly dalasSU)
PINESUENA S IPS N et
oo Balara¥l e clidl Loy
Gt 3 adoud) ledasd) ylems

Sldeall e bl 85ls] @luyles

olel ¥l

O Ads s Jlasl das 4891

il 8 ol wibypully ST
sailly lazll

Ol e cldl e oy

NPT IR
Aalall Aokl cllhie 8em
oSl (@ deadl Ay Slosliveg
U Jdoall elsl oo cpabssll

(106)



("j’wﬁ ﬁ.\.ﬁ.ﬁ‘ uajb- &

(107)

9 yobatd 595 cilulys el @iy
Jeall 892 Ssiun
3 swaill Byl Aalast clidl 3l
[1SO 900 — 2008) e Jaall
(ITIL « et solae
Jalds (o0 851l iz Sl
Bl (£l casllsgll da1d
ol
Crtlaladl 8508 sy 8,15 @i
Sl U e
00 Aegide Aegazme clidl L4,
lelal) Ao azal) 2yl el
A9 ASTY dzalelly 5)uall (S9iun

il § pdsye



Mid-Ocean University
|
College of Management I D E |
VERSITYI

Specialization in risk Management

The Impact of Risk Management Practices on
Organizational Performance: An Applied Study on Emirates

NBD Bank

Preparation:

Abdulaziz Suwayyid Alanazi

241000949

Supervision:
Dr. Asma Abuanzeh

1446-2024



