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Abstract

The study aimed to measure the impact of digital transformation (technological
infrastructure, legislation and policies, digital skills, availability of necessary funding) on
organizational performance in real estate development companies in Al-Madinah Al-
Munawwarah. The study utilized a descriptive-analytical methodology, with the study
population consisting of real estate development companies in Al-Madinah Al-Munawwarah.
A simple random sample of employees was taken, and a survey link was sent to 400
respondents, with 384 responses received. Ten surveys were excluded due to inadequacy,

leaving a total of 374 surveys for analysis, representing 94.5% of the distributed surveys.

Several key findings were reached, including: the presence of a statistically significant
positive impact of the level of digital transformation implementation on organizational
performance in real estate development companies in Al-Madinah Al-Munawwarah, Saudi
Arabia. There was also evidence of a statistically significant positive correlation between

digital transformation implementation and organizational performance in these companies.

The study recommended the necessity of having a clear strategy for digital
transformation in all sectors of real estate development companies to accelerate the
transformation of society into a digital information society. It also emphasized the importance
of disseminating community knowledge about the role of digital transformation at the

customer, company, and societal levels.

Keywords: Digital Transformation, Organizational Performance, Real Estate

Development Companies, Al-Madinah Al-Munawwarah.
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